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Experience Summary:
· Having 6+ years of IT professional Experience, 3+ years of experience in salesforce Implementation, administration, configuration, customization and Development. 

· Experience in SFDC Development using Lightning Application, Apex Classes, Controllers, Triggers, Lightning Components, Custom Objects.

· Experience on creating and configuring profiles, field level security ,O.W.D , Roles , Sharing rules and permission sets.

· Hands on experience in writing complex queries using SOQL and SOSL in Apex Classes and Triggers.

· Creating Custom Apps, Custom fields, Profiles, Applying Sharing Rules, Handling Page Layouts, Search Layouts, and Related List and defining Field Dependencies, custom buttons, Validation Rules, workflows, approval processes.
· Proficiency in Creating Lighting Aura Components, Actions, Aura Methods, Lighting Data services and events.

· Good experience in Salesforce CPQ Products configuration, product setup and Bundle Configurations.
· Experience on creating option constrains, product rules, price methods, Price rules and discount schedules.

· Hands on Experience on APTTUS CPQ Business process flow, product setup and Bundle Configurations, Constrain rules and Attribute rules.

· Expertise on CPQ Lead to Invoice business process.
· Interacted with the clients, stakeholders, developers, Project Manager to formulate Business Processes.
· Extensive experience with various Salesforce deployment methodologies including Change sets, Ant Migration, CICD pipeline.
· Proficiency on REST/SOAP APIs for building integrations with Salesforce.com, Asynchronous Framework Batch jobs, Queueable Apex, Future methods
· Strong communication skills and presentation skills.
· Involved in mapping business requirements, designing customized procedures with strong analytical skills and ability to analyze business practices and define optimal solutions. 

Professional Experience:

· Currently working with Infosys Ltd as Consultant from June 2019 – Till Date.
· Worked with Wipro Ltd as Associate Consultant from Mar 2016 – June 2019
Technical Skills:
	· CRM
	: Salesforce.com, Apex, lightning components, ApexTriggers, Workflows, Validation Roles, Process builders, Roles & Profiles, Reports and Dashboards, CPQ, APTTUS CPQ, Siebel CRM.

	· Languages
	: JavaScript, HTML, CSS, SOQL, SOSL, Oracle.

	· Tools
	: Workbench, VSCode, Salesforce.com IDE, Data loader, CICD, SOAP & RESTAPI.



Project Experience:
PROJECT-01:

Company      
               :  Infosys Ltd




                      Aug 2020 – Till Date
Client 


:   LexisNexis Risk Solutions
Designation

:   Consultant.

Environment                    :   Salesforce.com, Apex classes, Triggers, SOQL , Lightning Components and CPQ

Description:  

Providing customers with innovative technologies, information-based analytics and data services. solutions that help customers to solve problems, make better decisions, reduce risk and improve their operations and with data analytics.

Developed customized solutions within the Salesforce platform to support critical business functions and meet project objectives.

Roles & Responsibilities:
· Implement and maintain Salesforce customizations such as custom fields and objects, layouts, workflows, process builder, and validation rules.

· Administration and development of Salesforces Sales, Service cloud functionality.

· Experience on SOQL,SOSL, reports, dashboards, and logical formulas.
· Developing custom code APEX Classes, Controller and Apex Triggers.
· Working on tools like Apex Data loader, Workbench, Salesforce.com IDE and Visual Studio code editor.

· Worked on creating Lighting components using Lightning Aura framework.
· Enabled Aura frame work by adding aura attributes, aura handlers for events to focus on logic and interactions in Lightning Applications.
· Worked on security and sharing model of Salesforce org by creating and configuring profiles, field level security, O.W.D , Roles , Sharing rules and permission sets.
· Extensively involving over creating and managing custom objects, workflows, approval processes, validation rules and sharing & security rules.
· Working on customization of Apttus CPQ business process using Products configuration, product setup and Bundle Configurations.
· Working on CPQ Lead to Invoice business process flow. 
· Creating various Product Attribute rules, inclusion rules and Constrain rules.
· Experience on price management, creating Price rulesets, price dimensions and Price matrix.
· Working on contracts and renewals auto creation.
· Performed CPQ related configurations for product setup, approval matrices, approval rules, process builders and flows.

· Participated and organized daily stand-up meetings (scrum call), Retrospective meetings.
· Working on deployment activities Using ANT migration tool, CICD pipeline.
PROJECT-02:

Company      
               :  Infosys Ltd 



                                        Jun 19 – Jul 20
Client 


:   Coca Cola
Designation

:   Consultant.

Environment                    :   Salesforce.com, Salesforce CPQ
Description:  

Coca-Cola is one of the world's most valuable brand, with salesforce Automated processing led Coca-Cola to dominates the global soft-drink market in the world.

Developed & supporting of Salesforce application as per the business needs to manage the Sales process for Coca cola Automated vending machines. Salesforce CPQ feature makes the process much easier to customers. CPQ applications take into account optional features, customizations, quantities, and discounts, allowing sales reps to quote prices quickly and accurately.

Roles & Responsibilities:
· Involved in Salesforce.com application Setup activities and customized the apps to match the functional needs of the organizations.
· Designing & Implementing security and sharing model of Salesforce org by creating and configuring profiles, field level security, O.W.D, Roles, Sharing rules and permission sets.
· Developed Apex classes, Apex Triggers for various functional needs in the application.
· Writing complex queries using SOQL and SOSL in Apex Classes and Triggers.
· Worked on Apex Data loader “Command Line Interface (CLI)” to Load extensive bulk data into salesforce for SFDC Standard objects and Custom objects.
· Worked on various salesforce.com standard objects like Accounts, Contacts, Cases, Opportunity, Leads, reports and dashboards.
· Extensive experience over creating and managing custom objects, workflows, approval processes, validation rules and sharing & security rules.
· Worked on Products configuration, product setup and Bundle Configurations.
· Implemented Salesforce CPQ Quote to Cash business Process solutions. 
· creating option constrains, product rules, price methods, Price rules and discount schedule.
· Customization on quote line editor view and display, Multi-dimensional Quote.
· Working on contracts and renewals auto creation.
· Performed CPQ related configurations for product setup, approval matrices, approval rules, process builders and flows.

· Participated and organized daily stand-up meetings (scrum call), Retrospective meetings.

· Working on deployment activities Using ANT migration tool, CICD pipeline.
PROJECT-03:
Company         
               :  Wipro





         Mar 2016 – Jun 19
Client


:   Daimler India Commercial Vehicles (DICV)
Designation

:   Associate Consultant.

Environment                    :   Siebel, Oracle 
Project Description: 

This Project focuses on providing extensive support to the nationwide dealerships of our client, in using the latest developed, high functionality, DMS Open UI application. With Open UI, introduces a new look and feel for all users and let tailor the application to their preferences.
Focus is maintained on resolving the issues within the constrained timelines based on SLA priority and achieving customer satisfaction.

Developed & supporting of Siebel automotive and Dealer Portal application as per the business needs to manage the Commercial vehicle’s sales, spares, service 

Roles & Responsibilities:

· Analyzing business requirements and supported the preparation of technical design documents.
· Customizing the Siebel Application to meet the business need that can be built into the Siebel software to standardize processes.

· Configuring Business components, Joins, Links and Pick Lists as per Business requirements.

· Configuring Drill Downs, Applet Toggles to assist the clients in effective way to meet client requirements.
· Using Siebel Tools Customizing Business Components, Views, Applets, Links, Pick Lists, Pick Applets, MVG Applets, and Screens.

· Defining the Object Definitions Drill downs to navigate in different Views.

· Customization of Toggle Applets to meet business requirements.

· Developed Integrating the Siebel Application with external applications for Service Scheduling using Siebel EAI (Business services, VBC, Workflow and Integration Objects).

· Coding e-Script programs for customization & validations.

· Designed and Configured Workflow processes, Workflow policies, RCRs for the automation of the business tasks.

· Customized and developed BIP Reports as per the business requirements.
· Administration and Maintenance of Siebel Enterprise along with application software.

· Monitoring and troubleshooting of Siebel application problems related to Siebel Environments.

· Enable /disable Siebel component, Siebel Password Change activity, user creation etc.

· Application performance monitoring and troubleshooting of all system and application issues.

· Deploying Repository Migration, DDL sync and changing SRF to various environments.

· Monitoring the user session load and Siebel server components status.

· Involved in the creation of Detailed Technical Design Document and Use Cases based on the requirements as well as the High-level design of Business Change requests.
Academic Qualification:
MCA , From Jawaharlal Nehru Technological University.
