	Name
	 Archana Ashok Mule.

	Role
	 Salesforce Developer & Administrator | Integration| Lightning Developer

	Experience
	 3.5 years with Vyom Labs private limited since Aug 2017.

	Contact Details
	[bookmark: _GoBack] Mobile No:-9325319299  Email: -ank39555@gmail.com



Primary Skills:  Service Cloud, Sales Cloud, Configuration, Customization (Apex & Visualforce Development), Integration (Rest APIs) & Data Migration.

	Technical Skill Set

	
· Overall 3+ years of experience in, Service cloud & Sales cloud.
· Experience Salesforce configuration, like creating custom objects, custom tabs, custom fields, Record Types and Page layouts, pick list, and validation rules, Roles, Profiles according to application requirements. 
· Have a good understanding of Standard Objects and Custom Objects and Relationships.
· Have good hands on in Workflows rules, Process Builder, Email alert, Email Templates & Approval process.
· Worked on Web-to-case, Email-to-case & Web-to-lead, Email-to –lead, assignment rule (out of the box).
· Experience comprises of Salesforce Configuration, Customization.
· Have good Knowledge of Reports & Dashboard.
· Have good hands on Apex Data Loader tool which is used for data migration.
· Have good hands on experience on Apex classes, Test classes and Triggers.
· Able to create interactive pages using Visualforce, HTML, JavaScript.
· Worked on apex Trigger, apex Class, Batch apex, Equable apex, Scheduler apex, Future method.
· Knowledge of web services (REST inbound using user Id, password) in salesforce (third-party system integrations with Salesforce).
· Inbound Integrations : CTI(Using app),SMS(using user id, Password), Tally(Pentaho: User id, Password), Medtronic(Using  User id, Password) & currently working on payment gateway & .Net a website integrations (Using  User id, Password)]
· Have a good understanding of SOQL and SOSL.
· Have a good experience of creating and deployment of Change Sets.
· Worked on Salesforce Lightning component. (Dealer portal component)
· Basic Knowledge of Lightning web component (LWC).
· Involved in various stages of software development life cycle including – Design, Development, Testing, Deployment.
· Have Good knowledge in Salesforce CRM & Remedyforce(service management software).
· Self-motivated and quick learner. Ready to explore and learn new technologies. 
· Requirement understanding, Problem solving and communication skills.




	Projects Undertaken



	Project
	Sales Cloud & Service Cloud Implementation  

	Role
	Salesforce Developer & Administrator

	Project Description
	Sales cloud & Service Cloud configuration, customization.

	Roles & Responsibilities
	· Designed and developed applications using force.com platform including Custom and standard objects.
· Worked on process builders, validation rules, Approval processes.
· Worked on profiles, permission sets etc.
· Web to Lead & Custom web to case.
· Worked on Email to lead integration.
· Email to Case using custom email listener apex class.
· Assignment Rules.
· Created triggers, Apex classes, Visualforce pages, Test classes.
· REST API. 
· Pentaho Data Integration (PDI).
· Worked on Sites (Customer Feedback). 
· Worked on Reports and Dashboards
· Lightning app builder.
· Uploaded bulk data using- Data Loader.
· Deployment of solution from sandbox to production using Change set.



	Project
	Service Cloud Implementation  

	Role
	Salesforce Developer & Administrator

	Project Description
	Service cloud configuration, customization.

	Roles & Responsibilities
	· Designed and developed applications using force.com platform including Custom and standard objects.
· Worked on Apex Triggers, Apex classes, test classes & Visualforce pages.
· Worked on builders, validation rules, Approval processes
· Worked on profiles, permission sets etc.
· Worked on Web to case.
· Email to case (via Custom email listener apex class).
· Worked on Case assignment.
· Customer feedback.
· Worked on Rest API.
· Uploaded bulk data using- Data Loader.
· Worked on Reports and Dashboards.
· Deployment of solution from sandbox to production using Change set.



	Project
	Sales Cloud & Service Cloud Implementation  

	Role
	Salesforce Developer & Administrator

	Project Description
	Sales cloud & Service Cloud configuration, customization.

	Roles & Responsibilities
	· Designed and developed applications using force.com platform including Custom and standard objects.
· Worked on Apex Triggers, Apex classes, test classes & Visualforce pages.
· Worked on builders, validation rules, Approval processes.
· Worked on profiles, permission sets etc.
· Web to Lead & Custom web to case.
· Worked on Email to lead integration.
· Email to Case using custom email listener apex class.
· Assignment Rules.
· Pentaho Data Integration (PDI).
· Worked on Sites (Customer Feedback). 
· Worked on Reports and Dashboards
· Worked on Lightning app builder.
· Uploaded bulk data using- Data Loader.
· Deployment of solution from sandbox to production using Change set.



	Project
	    Service Cloud With  Live Agents

	  Role
	    Administrator & Developer

	  
  Project Description

	· Implemented minor enhancements on standard functionality like Service Console, Customer Portal, Case Feed, Knowledge Base, Entitlements, Omni Channel (skill Based), Live Agent, Dashboards and Reports. 
· Application includes batch apex jobs to support advanced business needs for handling complex processes on large number of case.

	
Roles & Responsibilities


	· Worked on setup admin related tasks such as creating users, assigning profiles and roles to different business processes as per requirement and managed queues for data assigning and  Auto Response rules, Assignment Rules and Escalation Rules using entitlement and milestone.
· Worked case management to convert all cases customers raise though mostly email, web forms, customer portal. 
· Worked on Apex classes, triggers, Visual force pages.
· Worked on Customer community Portal and integrate knowledge article access, Einstein bots and live agent based on skill based Omni channel.
· Developed various Custom Reports and deployed them for different business user levels. 
· Customized the Dashboards to the track usage for productivity.



	Project
	Remedyforce Implementation

	Role
	Salesforce  Administrator & Developer

	Project Description
	· Involved in Salesforce configuration, customization and administration as an enhancement to Remedyforce.
·  Remedyforce is an ITSM application developed on force.com platform by BMC Software

	Roles & Responsibilities
	
· Configured Workflow rules, Approval processes, Site, Email Alerts and Foundation Data as per the requirements. 
· Created custom fields and validation rules. 
· Developed Apex trigger for setting impact and urgency for incident based on different conditions. 
· Developed and scheduled apex class for auto-closure of incident after 3 days. 
· Bulk data upload using data loader. 
· Developing code coverage test classes to migrate the code to production environment. 
· Customer feedback.



	Educational Qualification

	Qualification
	Major and Specialization

	CDAC Course 
	  CDAC Certification From Pune.

	B.E
	Bachelor of Engineering (CS) , Pune University



