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Having around 7+ years of total IT experience in Robotic Process Automation(RPA) and Data warehousing.
Leverage my current competencies and my dedication to hard work in a role where I can add value using my education and knowledge that will offer professional growth while being innovative and resourceful.
Synopsis

Having 4 years of experience in Analysis, Design, Develop, Automate and Test, well versed with entire Automation Life Cycle and being part of Feasibility & Automation(RPA) Profiling, Piloting and Deliverables.
· Proficient Experience in UiPath Studio, Robot, Orchestrator to deliver the successful end to end automated process.

· Good Experience in BluePrism Operation configuration of Application Modeler, Process Studio, Object Studio, Control Room, Release Manager, System Manager.

· Strong Knowledge on Automation Anywhere products like Automation Enterprise Client, Automation Control Room, Automation Meta Bot. 
· Complete knowledge of all phases of Software Development Lifecycle (SDLC) and Strong understanding of various SDLC process like Waterfall, Agile, Scrum Models.
· Designed and documenting automated process solutions in accordance with designed principles and conventions.

· Worked on Queue Configurations, Monitoring, Internal Work Queue Actions, Exception handling, efficient use of stages, blocks, data types, session and environmental variables for processing of Business Process diagrams and Process flow charts using RPA tools. 

· Worked with windows, web application and surface automation. End-to-end process automation using Blue Prism
· Experience in understanding of business issues and goals in order to provide appropriate technical solutions
· Experience in delivering projects in Finance and Insurance.
· Ability to self-start and support projects through full-life cycle

· Proven track record of delivering IT projects

  Education & Training
· B. Tech  from Jawaharlal Nehru Technological University in 2012
               Undergone corporate trainings on
· BluePrism Corporate Professional Training of Version 5.

· UI Path
· IBM Info sphere Data Stage V8.7
· IBM Information Analyser V8.1
Completed Blue Prism Accredited certification, Automation Anywhere advanced and Master certification (V10, V11) and UiPath Certified Advanced RPA Developer.
Technical Skills
RPA Tool 

:
UiPath 2019.10.x, Blue Prism 4.x/5.x/6.x and Automation Anywhere
BP Components

:
Control Room, Process Studio, Object Studio, Release 

Manager, System Manager and JAB, Login Agent.
        AA Products 


: 
Control Room, Client, MQ Bot.
        UiPath Components 

:
Orchestrator, UiPath Studio, UiPath Robot.
Programming Languages

:
SQL, Java, UNIX Shell Scripting and Windows PowerShell
Database Server

:
Oracle 11g, My SQL
Operating Systems

: 
Windows 2012 R2, Red Hat Linux 4.0, 5.1 and Windows 7&10
ELT Tools

:
Info sphere Data stage and Quality Stage 8.5, 8.7
Scheduling Tools

:
TWS V8.5, Control-M
Ticketing Tools

:
HPSM, Remedy, Jira
Professional Experience
· Associated with IBM India Ltd as RPA Developer  from Jan 2020 till date.
· Worked in Genpact India Ltd as Consultant from Dec 2017 to Jan 2020. 
· Worked in ITC Infotech India Private Ltd as Associate IT Consultant from Sep 2013 to Nov 2017.
       Brief Summary of Projects: -

Project #1
  Client: AMAT
          Role: RPA Developer

          Software: UiPath
          Duration: Nov ‘20 to Jan’21

         Deployment Process: SAP Rep Analysis
Description: This process Prepare the Open GRIR (220009) item report on a periodic basis and then provide the finding along with proposal to get that item actioned and closed.
Roles and Responsibilities:

· Mentoring Best Business practices and standards, Reviewing PDD & SDD as per the requirement analysis, setup and implement Design Standards, for scalability and stability of RPA configurations.
· Develop and document RPA configuration best practices, configure new RPA processes and objects using core workflow principles that are efficient, well structured, maintainable and easy to understand.

· Drive the strategic and tactical roll-out of the RPA solution to clients by creating and documenting test procedures and scenarios

· Handling change management, CRs and tickets, as a team member involve in handling escalations.

· Work within project planning constraints, communicating any identified project risks and issues to the delivery/project manager accordingly and providing inputs to the change control process.




Project #2
  Client: AMAT
          Role: RPA Developer

          Software: UiPath

          Duration: July ‘20 to Nov’20
         Deployment Process: AMK VAT Data Formatting and Gap Analyzation
Description: This process is to get all Tax related reports and check with tax data in tax bureau and the do follow action.

Roles and Responsibilities:
· Working in an RPA tool to design, develop and deploy automations to clients globally in collaboration with teams. 

· RPA implementation using UiPath for GUI based automation, Web based like SAP, RAPID, SharePoint.
· Customized and developed reusable Activities and reports highlighting process status for each record.

· Generated Email notifications and custom exception handling.

· Participate in the creation and ongoing refinement of an appropriately tailored RPA solution that provides the optimum platform for rapid and repeatable delivery of automated processes.

· Develop and document RPA configuration best practices, configure new RPA processes and objects using core workflow principles that are efficient, well structured, maintainable and easy to understand.

· Drive the strategic and tactical roll-out of the RPA solution to clients by creating and documenting test procedures and scenarios.
· Perform the UAT and get the approval to move to production.
· Handling change management, handling tickets, as a team member involve in handling escalations.

· Support existing processes and implementing change requirements as part of a structured change control process as well as problem solving issues that arise in day to day running of RPA processes and providing timely responses and solutions as required.

· Work within project planning constraints, communicating any identified project risks and issues to the delivery/project manager accordingly and providing inputs to the change control process.
· Support existing processes and implementing change requirements as part of a structured change control process as well as problem solving issues that arise in day to day running of RPA processes and providing timely responses and solutions as required.


    
Project #3
  Client: Boeing
          Role: RPA Developer

          Software: Blue Prism
          Duration: Nov ‘19 to Jan’20
         Deployment Process: WARS
Brief overview of the Project:

WARS is a Windows application that processes continuously (24/7) all claims submitted by users across world based different validations.
Roles and Responsibilities:

· Develop Robotic Process Automation by using Blue Prism tool.

· Performing Windows application automation using Blue Prism tool.

· Business Requirement Analysis.
· Initial Client Requirement gathering and checking the feasibility

· Prepared Low level design document from high level document.

· Process Design signoff 

· User Acceptance Testing and Post Implementation Support

· Defect logging and tracking

· Identifying opportunities for process improvements and implementing the same.
· Configure, build, test and deploy robots to accomplish tasks identified in the use cases.

· A daily/weekly performance reports needs to be sent out to the team and management and indicate the difference and deviations occurred during the course of action.
· Extensive involvement in Robotic Process Automation development process by using Blue Prism.


  

 
 Achievements
· Received numerous customer appreciations and rewarded with “Winning Wizards of Digital Team award” for implementing some critical automations within preset deadlines.
· Received NCC-A certificate in 2005.
· Member of JVV (Jana Vignaana Vedika) from past 7 years.
Personal Details

Born on 6th June 1991
Fluent in English, Telugu and Kannada.
       Name: Suresh Unnam








Place: Bangalore.
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