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	PROFILE SUMMARY
· 15+ years of Information Technology experience in requirement understanding business analysis, deployment and development with web technologies

· Experience in analyzing requirements, architecture design, development, migration, deployment, security review & application listing on AppExchange

· Proven experience in building apps using Service Cloud, Sales Cloud, Health Cloud, as well as Salesforce platform
· Experience integrating with the Salesforce platform (inbound/outbound) using REST/SOAP APIs or Data Loader

· Experience with building Salesforce sandbox management strategies

· Act as liaison between the team, IT and operations by identifying gaps, trends, and opportunities, as well as effectively communicating to key stakeholders

· Experience with of DevOps tools for Continuous Integration, Continuous Delivery

· Experience utilizing Git, CICD tools (Azure, Copado , Gearset,Flosum), and multi-sandbox environments

· Provide expertise and guidance for API integrations and data migration

· Team Development: Mentor resources, take on leadership roles to expand overall team capabilities 
· Drives architecture, solution design decisions and ensures enterprise best practices are adhered

· Enthusiastic and adaptive of new technologies with strong technical, analytical and problem-solving skills
· Good exposure to Agile methodology

EDUCATION

Bachelor of Engineering (Computer Engineering)

                         
Nagpur University, India
CERTIFICATIONS

Salesforce Certified App Developer

Flosum certified

ServiceMax Certified Consultant                                                   
EXPERIENCE

Persistent Systems                                                          Mar 2010 – till date

Maniks System                                                                 Jan 2009 – Mar 2010
Luscious Technology Private Ltd                                        Sep 2006 – Jan 2009
PROJECTS

Study HUB

Jan 2023 – June 2023
Client: IQVIA

Team size: 15
Role: Senior Project Lead/Architect
IQVIA is leading provider of clinical research services, advance analytics and technology to life sciences. Provides clinical trial results to the sponsor.

Having Integration with IRT system to sync patients, consenting process for the patient to enroll for trials. Scheduling visits for patients and site staff. Manage PII and PHI data.
I handled following
· Design and implement integration with IRS system
· Global SMS design and integration implementation for Investigator and Patient role on different entry points
· Right to left language support for Hebrew and Arabic languages
· Integration with Secure Consent system

· CRA role implementation using LWC
· Enhanced notification for patient and Site staff based on revised business rules

· Code review

· Maintaining System level Architect design document per latest changes

One PRM
Mar 2019 – Dec 2022
Client: AbbVie

Team size: 60

Role : Salesforce Technical Lead, DevOps Manager

AbbVie is a leading drug manufacturer in USA and around the globe. AbbVie has Salesforce implementation for supporting HealthCare providers and patients for various drugs. Manufactures drugs for areas like Immunology and Oncology
Identifying and providing financial aid to needy patients and tracking patient Journey via pick-pack-ship. Provide insurance benefit information, financial   assistance, product replacement and dispensing of AbbVie Products.

Case Intake channels and Master Data management for Hospitals and providers.

I handled below responsibility

· Integration with Multiple external systems via TIBBCO as middle ware
· Integrating the telephony platform with Salesforce service org allowing agents to manage all the calls at one place ​
· Providing HLD/Solution approach to team for development activities

· Worked on Proof of Concepts of new Platform Initiatives

· Working with Enterprise Technical architects to come up with scalable and new designs for new functionalities
· Code review and org health check
· Optimized SOQL queries to address LDV
· Manage CICD migration from Gearset to Azure DevOps with the help of third part vendor
· Trained teams on Azure CICD process
· Manages Production releases and its deployment plan
· Migration of legacy site to Salesforce community
· Maintain code coverage

· Document - Technical specification and design
Assessing for Awesome(A4A)
                                                                       Jan 2016 – Mar 2019
Client: Intuit Inc.

Team size: 10
Role: Onsite Senior Lead Developer
This is part of EBS (enterprise business solution) workforce system.
It provides capability to Human resource team to maintain their talent requisition life cycle. It’s designed to assess the right candidates for the open position throughout the organization. In addition to that, it will act as a centralized system for accessing the candidate detail information. (i.e., from Hiring to On boarding)
This application includes following modules

· Manage requisitions

· Requisition creation

· Hiring Plan management

· Team builder

· Maintaining the Skills and Values libraries

· Craft Demo

· Candidate selection

· Reports

· A4A adaption

· On requisition historical data

· Integration with external systems

· Taleo to sync the Requisition data with SFDC

· Workday to sync the employee data with SFDC

I worked as a Senior Lead developer and handled below responsibilities:

· Understanding the existing business process and dependent legacy systems
· Analysis & review of existing data model
· Helped team to provide high level solution design document

· Worked on UI by using SDLS with Visualforce 
· Worked on reusable UI components

· Worked on Apex test classes
· Worked on creating common utilities for the application

· Code review & knowledge sharing
· Building Lightning reusable components

8x8 Quote Engine (CPQ)
                                       June 2014 – Dec 2015
Client: 8x8 Inc.

Team size: 5
Role: Onsite Senior Lead  Developer

This is “Pre Sales” application which provide the capability to sales user to define the Quote, send for approval through the organization defined hierarch, and generate the Order and send that Order to customer for acceptance.
 It also connect with legacy systems which do the further processing on the accepted Orders.  
This application integrated with external systems for data validation and calculations like

· E911  – Address validation

· USPS  – Address validation

· Tax – For calculating the taxes

· Credit Card validation – For validating the Credit Card Information

· People Soft CRM– To get all the Product, Product Price and Partner data

 I worked as a Senior Lead developer and handled below responsibilities:

· Analysis of Client existing system and business flow

· Requirement gathering, estimation  and ensure deliveries

· Worked on designing the data model for the application

· Worked on setting up the entire process for development , deployment (Production, Sandboxes) 

· Worked on load script to load the legacy system data in Salesforce

· Worked on the integration layer which communicate between UI (Angular JS Framework ) and Salesforce Apex classes

· Worked on Exception logging utility to capture the various request and response for data debugging

Service Management Automation

            May 2013 – APR 2014
Client: International Game Technology
Team size: 15
Role: Onsite Senior Lead  Developer

In this application, we have to implement cloud based ITSM solution called Remedyforce which is cloud based solution to support Incident Management, Problem Management, and Configuration Management and Change Management modules. Also, the proposed solution supported several integration points like Integration between Service Cloud and Remedyforce, Integration of external ticket tracking tools like Quality Control, TFS with Remedyforce.

I worked as a Senior Lead developer and handled below responsibilities:

· Analysis of Client existing system and business flow

· Requirement gathering, estimation  and ensure deliveries

· Worked on CMDB custom design and its solution

· Worked on CMDB data migration from legacy system using Apex scripts
· Worked on Custom and Standard Reports creation
Badgeville Force.com Toolkit

                       Dec 2012 – Apr 2013
Client: Badgeville
Team size: 1

Role: Salesforce  Developer

Badgeville's PaaS (Platform-as-a-Service) is designed to connect user reputation across all of your digital touch points using Gamification. The Badgeville Force.com Toolkit is a managed package that makes Apex developers more productive by allowing them to code with Apex classes instead of raw Badgeville API endpoints. It can be used to customize the Salesforce implementations, including sales cloud, service cloud, or force.com site running on the force.com platform.

Also did the integration with Service Cloud Knowledge Center Solution using Badgeville Force.com toolkit to encourage support user to attach / reuse article to solve the cases. The support user able to see the earned reward points, badges, completed missions using the provided leaderboard and latest happening using activity stream.
The Badgeville Force.com Toolkit provides the following services:

· Abstracts a Salesforce (SFDC) developer from JSON parsing. Badgeville's JSON responses get mapped to the associated Apex class
· Abstracts SFDC developer from network layer logic
· Exposes native Apex classes for each of the above listed end points
· Allows you to CREATE, UPDATE, and DELETE Badgeville objects like rewards and activities
· Supports generic SEARCH operations for each endpoint
· Helps in debugging by providing logging capabilities
I worked as a  Lead developer and handled below responsibilities:

· Requirement gathering, estimation  and ensure deliveries

· Worked on Requirements and estimations

· Created Architectural design document for Badgeville Force.com toolkit
· Created Apex classes for the Badgeville's REST API

· Wrote Apex test classes

· Created Managed package

· Create SDK explorer to test the endpoints

· Created Apex documentation for the endpoints

· Created help documentation for the toolkit usage

Dialogic S-control Migration

                  Sep 2012 – Nov 2012
Client: Dialogic
Team size: 3

Role: Developer

Migration of existing S-controls code (written for adding product to opportunity) to Force.com Visualforce page. Also has to modify the schedule logic from monthly to quarterly view.
I worked as a  Lead developer and handled below responsibilities:

· Requirement gathering, estimation, manage team and ensure deliveries

· Created Visualforce page for existing S-Control

· Created product search functionality

· Modify the schedule calculation from month view to quarter view

· Wrote Apex test classes

· Created Error handling classes

· Created Change set for deployment from Sandbox to Production environment
BendixKing  using Site.com      

                  May 2012 – Sep 2012
Client: Bendix/King
Team size: 7
Role: Salesforce  Developer
Bendix/King developed a website on Salesforce Site.com platform. The site involves development of static and dynamic pages. The dynamic pages required back-end integration with SF objects using Site.com data repeaters & support to various browsers
I worked as a  Lead developer and handled below responsibilities:

· Requirement gathering, estimation, manage team, task distribution and ensure deliveries

· Data model creation

· Dynamic data creation with custom image/document upload feature

· Business logic handling using apex controllers, triggers and deployment to production

· Template designing and jQuery component for pagination & sorting
· Google map Integration with approximate search features
· Social plugin integration 

· Wrote Apex test classes 

· Deployment to production environment using change sets
Decision On Demand       

                                                                  
Jan 2012– Apr 2012
Client: Decision on Demand
Team size: 4
Role: Salesforce Developer

Decisions on Demand provides a simple and powerful business rules management solution for SaaS apps which gives:

· More agility – changes to business rules go live in hours, not weeks

· Lower IT costs — less demand for IT support, reduced communication overhead

· An enterprise-wide solution – minimal learning curve for additional decision points

· Improved decision quality – easier collaboration and less misunderstanding

· Better governance and compliance – built-in versioning, rollback and audit trail

I worked as a  Lead Developer and handled below responsibilities:

· Requirement gathering, estimation, manage team, task distribution and ensure deliveries

· Business logic handling using apex controllers

· Created request authentication utility 

· Integration with external system using REST API

· Wrote Apex test classes for the application

· Manage package creation, security review and app exchange listing
· Documentation

Show Management

                                                                            Dec 2011 – Jan 2012
Client: Warner Bros

Duration: 2 months

Team size: 3

Role: Salesforce Developer

This project is involves a show management for Warner Brothers. The data for shows and their corresponding scenes is imported into Salesforce through xml files, which is then parsed and records for the respective objects are inserted. Once the show and scene data is available, actions such as scheduling, budgeting, actors scheduling, camera package selection can be performed on them.

I worked as a  Senior Developer and handled below responsibilities:

· Worked on requirements, project processes, best practices and naming convention documents

· Custom UI development using Visualforce pages & Apex component
· Business Logic handling using apex controllers & trigger
· Data model design
· jQuery for client side validation & handling other features on UI
· Created test classes

eVariant: Email wizard & Event Management

                     
Nov  2010 – Dec  2011
Client: eVariant

Duration: 14 months

Team size: 5
Role:  Salesforce Developer
Email wizard: The project provides a wizard based interface using which the user can create emails for a Campaign using email templates, customize and send them to a group of people. The emails are delivered or scheduled for delivery using Eloqua (Marketing Automation tool). Links can be given in the emails which are tracked using Google Analytics. Also the user can upload custom templates and use them. All templates are stored on Amazon AWS S3.
Event Management:  This is a custom force.com application which allow users to manage events and webinars this includes following features-

· Create/update event

· Single / Multiple location assignment

· Customization of registration forms (Using predefined templates)

· Single/Multiple  speaker assignment

· Manage attendees.

· Send notification to attendees on event cancellation / any changes related to event 

I worked as a Senior Developer and handled below responsibilities:

· Offshore lead developer
· Requirement analysis ,implementation design and effort estimation
· Task creation & assignment

· Involved in code review

· Involved in writing test class

· Involved in creating the module-wise documentation

· Involved in handling technical issues

· Involved in data model design
· Involved in writing business logic using trigger, apex controller
· Custom UI development using Visualforce pages 
· Involved in creating client side pagination for displaying templates
· Involved in integration with AWS S3 storage(SOAP based) and Eloqua (REST API)
· Application deployment & Unmanaged package creation 

eVariant: CMS


                                                                    
Jun 2010 – Oct 2010
Client: eVariant 

Duration: 4 months

Team size: 4

Role: Salesforce Developer
This application is redesigning the front end and several of the available features of the standard Force.com CMSForce Content Management System to better suit the needs of clients and allow them to create template for their web pages & create/edit the pages with a WYSIWYG HTML editor. It also contain web form builder which collect user entered information into Salesforce objects.
I worked as a Senior Developer and handled below responsibilities:

· Involved in custom UI development using Visualforce pages

· Involved in data model creation

· Involved in writing trigger, apex controller
· Involved in creating tree based structure using EXT JS
· Involved in writing test classes
· Involved in writing custom css

Travel App on Force.com



                                   
Apr 2010 – May 2010
Client: Taxi and Tour Operators
Duration: 2 months

Team size: 8
Role: developer
A project targeting tour and taxi operators in tier 1, 2 and 3 cities across India. IT support platform to small vendors to have web presence and run business without investing into IT infrastructure. It facilitates small taxi owners to run business with just a mobile and internet connection. Travel App gives provision to book tours and taxis and keeps accounting information for the tour operators and taxi owners. It integrates Salesforce CRM, Google Docs, Google Chat, Salesforce Chatter, Excel Connector, Payroll, Leave Management, and Loyalty Program.

I handled below responsibilities:

· Object design

· Profile creation
· Force.com site creation
· Apex controllers for business logic
· Reports & Dashboards for Tour and Taxi operator

· Created customer booking, invoice and payment modules
· Created salary and leave management modules for tour employees and taxi drivers
Vivek Deshmukh

	SKILLS
Salesforce.com

Apex
Triggers

Web services
Knowledge Base

LWC,Aura,Flows
Security
Sharing

LDV
OWD

Apex Batch

Queuable Apex

Packages

Integration

Health/Sales/Service

Databases
MySql

Oracle

MS-SQL

CICD Tools
Copado

GearSet

Azure

Tools

VSCode

Gearset

Eclipse IDE 

Force.com IDE

SVN

Workbench 

Data loader 

JIRA

Jenkins 

Git 

BitBucket 

Perforce

Pentaho





