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                          							Vaibhav M C S
Email: mcsvaibav@gmail.com 					   Phone : 9848222539	


PROFESSIONAL SUMMARY:

· Around  years of IT experience which includes 2.8 years of experience in Salesforce.com CRM Platform and 2 years of experience in Oracle.
· Experience in Administration, LWC, Apex and support of Salesforce CRM based on Apex language.
· Good Understanding of LWC components.
· Worked on Apex logic.
· Worked on various salesforce.com standard objects like Accounts, Contacts, Products, Cases.
· Implemented various functionalities on LWC level.
· Debugged the issues and given fix for LWC.
· Designed Validation Rules, Workflows for automated alerts, field updates according to application requirements.
· Implemented security and sharing rules at object, field, and record level for different users at different levels of organization, also created various profiles and configured the permissions based on the organizational hierarchy.
· Created page layouts, search layouts to organize fields, related lists and other components on a record detail and edit pages.
· Excellent communication and inter-personal skills, a team player with a strong work ethic accustomed to working in both large and small team environments.

Technical Skills:
	SFDC Technologies
	· Standard and custom objects, LWC,JavaScript,HTML,CSS, Apex Classes, Apex Triggers, Data Loader, Reports,Force.com IDE

	Languages
	LWC,JavaScript,APEX, SOQL

	Tools & Technologies

	 Force.com Data Loader, Force.com Platform (Sandbox and Production).

	Operating systems
	Windows 10





Project Management Tools: 

1. JIRA and source tree
2. Service Now
3. FuseKit

Professional Experience

Organization:		Capgemini Technology Services India Limited
Designation:                         Associate Consultant
Period:			Dec 2016 – May 2020

Organization:                      Cognizant Technology services
Designation:                        Program Analyst
Period:                                  May 2020 – Sept 2021 

Organization:                      Accenture
Designation:                        Application Programmer development Analyst
Period:                                  Sept 2021 – Till Date


Projects Undertaken

1) Client Name : Logitech
Duration: Oct 2021 – Till date
Role: LWC Developer
Responsibilities:
· Responsible for checking requirement and developing screens and functionalities.
· Worked on community cloud. 
· Written JS logics to achieve required functionality.
· Worked on JS Bugs.
· Worked on Parent to child and child to parent component communication.
· Worked on styling issues for responsive screen(desktop,tablet,mobile)
· Worked on logos. Imported them using static resources.
· Worked on styling of data table.
· Worked on Dynamic custom labels. 
· Active Participation in debugging the issues.


2) Client Name : Johnson & Johnson
Duration: May 2020 – Till date

Description: Johnson & Johnson (J&J) is an American multinational corporation founded in 1886 that develops medical devices, pharmaceutical, and consumer packaged goods. Its common stock is a component of the Dow Jones Industrial Average and the company is ranked No. 37 on the 2018 Fortune 500 list of the largest United States corporations by total revenue.

Role: Salesforce Admin and Developer

[bookmark: OLE_LINK1]Responsibilities:
· Handled 3 Applications custom cloud and B2B commerce 
· Data Load for contract extension on Contract object.
· Worked on enhancing Apex classes ,LWC components.
· Data Load for product Launches in B2B commerce cloud.
· Checking for bugs raised by users.
· Fixing code level issues for bugs identified.
· Hands on experience on Criteria Based sharing rules.
· Manual sharing using Data Load on AccountShare, CaseShare, or OpportunityShare.
· Yearend activities for adding new fields and page layout changes using Change sets.
· Extensive use of Fusekit, workbench for day to day activities in identifying faulty data.
· Replicating issues in UAT.


3) Client Name: EnterCardGroup AB (Salesforce Development Team)
Duration: Feb  2019 – May 2020

Description: Management of EnterCard customer service solution using DevOps Model. This enabled quick access to all customer data centrally, thereby simplifying customer care providing services to various teams like Fraud and Chargeback and Customer Service.
Role: Salesforce Developer

Responsibilities:

· Participated in requirements Gathering and Involved in Salesforce.com Application Setup activities and customized the apps to match the functional needs of the organization.
· Created workflow rules and defined related tasks, time triggered tasks, email alerts, field updates to implement business logic.
· Created users and setup their profiles.
· Hands on working experience in Profile, Roles, Permission Sets, Role Hierarchy and public Groups creation and user management.
· Used Data Loader for insert, update, and bulk import or export of data from Salesforce.com Objects. Used it to read, extract, and load data from comma separated values (CSV) files.

4) Client: EnterCard Group AB, Norway(Database Migration Prime & Online)

Description: Enter Card have decided on migrating their IBM Informix database to Oracle 12c to upgrade the Card and Loan application handling system. Along with the database migration it is planned to upgrade the Linux operating system versions as well. Which leads to lot of changes in the web services and middleware’s associated with the IBM database. All most all the procedures are being rewritten for performance enhancement. And different database objects were created to fasten batch processes.

Role: Production Support
Duration: March 2017  – Jan 2019
Technology: Oracle 12c, SQL, TSYS Prime, Control-M 

Responsibilities: 

· Closely worked with users to understand business needs and objectives.
· Involved in gathering the requirements from users and documented the system data flow and design
· Ran EOD for Prime Cards
· Monitored jobs on Control – M
· Tickets and incident handling.
· Used SQL on day to day basis to extract required data as per the requirement.
· Made changes in the existing job as per client requirement.

Academic Chronicle

· Bachelor of Technology from CMR College of engineering and technology Hyderabad. INDIA

Personal Details

· Nationality:		Indian
· Date Of Birth: 		10th June, 1994
· Gender:			Male
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