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Venkat                                                                                                                                                                        
Mobile: +91 9160190743
Email: vramana.d@gmail.com
· Having more than 12.5 years of rich experience in IT industry and out of that around 8 years’ experience on Siebel CRM and more than 4.5 years’ experience on Salesforce and out of which around 2 years of experience in Salesforce CPQ platform.
· Having around 2.5 years of onsite experience in countries like USA, UK and South Africa.
·  Involved in various phases of Software development including SFDC Administrator, Business analysis, System Analysis, Design, Testing, Production Support and Implementation of SFDC.
· Familiar with Salesforce CPQ for subscription, Product Configuration, pricing and can take control of sales process from Quote to Cash. 
· Generated Revenue recognition status automatically with Salesforce CPQ.

· Maintained support and delivered multiple enhancements for a Salesforce Sales Cloud application, including web-to-lead enhancements that enabled reduction of headcount.
· Experience in creating custom objects, custom tabs, custom fields, Record Types and Page layouts, pick list, and validation rules, Roles, Profiles, workflow, approval process and formula fields to meet application requirements.

· Able to handle data management inclusive of data load, data translation, data migration using Apex Data Loader and Import wizard.
· Experience in setup and configuration, roles, profiles, reports and dashboards.
· Experience in Sales Cloud concepts like Campaign management, Lead management and web to lead, Forecasting etc.,
Education
· M.Tech (Energy Systems) from Jawaharlal Nehru Technological University, Hyderabad.
· Bachelor’s degree in Mechanical Engineering from Institution of Mechanical Engineers (India).
· 12th (State Board of Intermediate Education, Andhra Pradesh).
· 10th (State Board of Secondary Education, Andhra Pradesh).

Professional Experience:
· Worked as “Technical Lead” for Estuate Software Private Limited, Bangalore from August 2019 to Feb 2020.

· Worked as “Systems Analyst” for INFOBASE Systems, Hyderabad from Jan 2012 to August 2019.

· Worked as “Senior Software Engineer” for Mphasis, UK from May 2010 to March 2011.
· Worked as “Project Lead” for Mahindra Satyam, Hyderabad from November 2008 to December 2009.

· Worked as “Consultant” for IBM India Private Limited, Hyderabad from May 2006 to November 2008.

· Worked as “Programmer in ITO CoE” for GE (Healthcare), Bangalore from July 2005 to April 2006.
Professional Certifications
· Salesforce Certified CPQ Specialist (SP20)
· Salesforce Certified Platform Developer 1 (WI20)
· Salesforce Certified Administrator (WI20)
· Salesforce Certified Platform App Builder (WI16).
· Siebel 7.7 certified professional from Siebel/Oracle University.

· IBM Certified Database Associate (v8.1 Family).

· Edureka Certified Blockchain Professional.
Project No # 1:-

Project

:
Mavericks                                                                                                      August 2019 to Feb 2020
Client

:
Sparta Systems, U.S.A
Role

:
Technical Lead
About Client:


Founded in 1994, Sparta is the world’s premier provider of cloud and on-premise quality management software.

Roles & Responsibilities:
· Lead the technical configuration of discounting, pricing methods, and output document generation.

· Leverage the events, objects, settings, and methods of the contract creation, renewal, and amendment processes. 

· Formulate sound technical solutions to common CPQ business requirements.
· Worked in the Agile support model and provide smart scalable solutions on SFDC best practices.
· CPQ consultant to manage the stakeholders, lead and execute the CPQ projects for the client. 
· Involved in implementing advanced approval process, Quote Templates, Product and Pricing rules etc.,
Project No # 2:-

Project

:
Nestle Health Science                                                                                     Feb 2018 to August 2019
Client

:
Nestle, Spain

Role

:
Salesforce CPQ Analyst
Description:


It’s a global company, headquartered in Epalinges (near Lausanne), Switzerland, and employing around 3,000 people worldwide. Founded on the HealthCare Nutrition business of the Nestlé Group, they are building upon firm foundations. They produce science-based nutritional solutions that are available through retail and pharmacy outlets (Consumer Care) or by healthcare professionals in institutions (Medical Nutrition), addressing a spectrum of ages and health conditions from pediatric allergy to malnutrition amongst the frail elderly.
Roles & Responsibilities:
· Created Test Case, Test Plan Document for Project Modules Cases using HP Quality Center.
· Implemented various advanced fields like Pick list, Custom Formula Fields, Field Dependencies, Validation Rules, sharing rules and Approval Processes for automated alerts, field updates, and Email generation according to application requirements.

· Performed Salesforce CPQ related configuration for product setup, approval matrices, approval rules, process builders and flows.

· Pricing factors like variance pricing, volume-based pricing, attribute-based pricing has been configured using Salesforce CPQ.

· Have managed the queue to provide prompt support to end users to resolve issues with salesforce and related applications & conducted weekly demos of new functionality for business stakeholders.

· Involved in CPQ (Configure, Price& Quote) design and mapped to the Salesforce custom objects and involved in Salesforce Advanced Approval Process.
Project No # 3:-

Project                :             Product Sales and Commission Tracking System                                             Jan 2016 to Feb 2018
Client

:
DAIKAN, Japan

Environment
:
Saleforce.com platform, Force.com API, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Salesforce.com Data Loader and Security Control.
Role

:           Salesforce Administrator
Description:


The objective is to build an insurance sales tracking and commission system application on the force.com platform that will facilitate the insurance process.  
Roles & Responsibilities:
· Involved in Salesforce.com Application Setup activities and customized the apps to match the functional needs of the organization.

· Worked on various salesforce.com standard objects Accounts, Contacts, Cases, Leads, Campaigns, Reports and Dashboards.

· Designed, and deployed the Custom objects, Page layouts, Custom tabs, to suit the needs of the application.

· Developed Formulas, Validation rules to maintain the quality of the data.

· Implemented Workflow Rules and defined Related Tasks, Email Alerts, and Field Updates

· Developed and configured various Reports and Report Folders for different user profiles based on the need in the organization.

· Performed Insert, Update, Upsert operations using Apex Data Loader to import/export data from Salesforce Objects.

· Administrated and monitored the company’s Salesforce CRM application.

· Responsible for resolving the “Cases” raised by users within the SLA’s.

Project No # 4:-
# Client: Belgacom, Belgium/Senior Siebel Consultant                                                                           Jan 2012 to Jan 2016
   Environment: Siebel Call Center 8.0. Oracle 10g and Sun Solaris.
About the Project:

Currently Salto (SHE Siebel) have implemented the ability for ordering ‘on behalf of’ somebody else. This implementation is done using the Sales Rep field. Here a user can select another sales user to indicate the on-behalf ordering.
Responsibilities:

· Performed Application Administration tasks like adding LOV’s, assigning views to responsibilities, setting up Locale’s etc.,

· Involved in Configuring Custom Assignment Criteria Columns on Account and Opportunity Assignment Object.

· Configured custom table, custom business component, custom business object, custom list and form applets, custom views and custom screen.                

· Involved in DB Backups, restores and data conciliation.

· Involved in Configuration activities; Writing Search Specifications, Calculated Fields, Field data validations, BC User properties, Drilldown Objects and Toggling.               .

· Performing Non-Functional requirements testing using User Acceptance Testing and automated testing frame works.

· Created the Extension Columns in the Tables to accommodate the additional business data.

· Involved in Application and Data Administration and support within the Siebel which also includes providing support to Siebel users.

· Involved in creating Links, Joins, MVG, MVL, Tables, LOVs, Applet Toggles and Pick Lists.
Project No # 5:-
# Client:  Department for Work and Pensions (DWP), UK/ Siebel Consultant

           May 2010 to March 2011
Environment: Siebel Public Sector 7.8, IBM DB2 and AIX
About Client:

The Department for Work and Pensions is responsible for welfare and pensions policy and is a key player in tackling child poverty. It is the biggest public service delivery department in the UK and serves over 20 million customers.

· Interacted with the business requirements and design teams and prepared low level design documents studying the high level design documents implementing Account, Contact and Activity Management modules.

· Extensively involved in configuring and customizing the Data Object Later, Business Object Layer and User Interface Layer as per business requirements.

· Customized Pick Applets, Associate and Shuttle Applets and configured MVG’s using Links,MVL’s and MVF’s.

· Customized the application by creating workflows, business services, and custom buttons using Siebel eScript and implemented other declarative alternatives like User Properties and data validation methods.

· Extensively involved in configuring custom extension columns to meet the business requirements.

· Configured custom table, custom business component, custom business object, custom list and form applets, custom views and custom screen.

· Configured and customized the Applets, Views, Screens, Business Objects and Business Components through Joins, Links, MVG’s and MVL’s.

· Responsible for preparing view/responsible matrix.

· Worked on Inbound and Outbound Web Services to combine component-based development and internet standard protocols that include HTTP, XML, Simple object Access Protocol (SOAP) and Web Services Description Language (WSDL). 

· Responsible for Unit Testing and Regression Testing.
Project No # 6:-
# Client: Elsevier, UK/Siebel Consultant                                                                                 November 2008 to December 2009

Environment: Siebel Media 7.8, Oracle 10g, VSS, Quality Center, Nortel VPN
About Client:

Elsevier is the world’s leading publisher of science and health information, Elsevier services more than 30 million scientists, students, and health information professional worldwide and head quartered in Amsterdam, The Netherlands, Elsevier employs more than 7000 in 24 countries and Elsevier proud edition extends back over 125 years with global scholarly community of 7,000 journal editors,70,000 editorial board members,3,00,000 reviewers, and 6,00,000 authors publishing 2,000 journals,19,000 books; with 2,000 new books/year.

Responsibilities:

· Interacted with various business user groups to gather the document requirements.

· Responsible for translating functional specifications into technical specifications/designs and code reviews.

· Providing technical business analysis to all levels of business according to the project requirement. 

· Configuring MVG, Hierarchical Pick Lists Joins Links, Applets and Business Components.

· Extending standard Siebel data model by adding extra columns.

· Enhancing the project by Using DVM rules according to the requirements.

· Involving in the enhancement of the product configuration.

· Modified the applets to meet business requirements by customizing User Interface Layer. 

· Responsible for extracting databases for mobile clients.

· Responsible for ensuring software quality through formal testing and Unit Testing.
Project No # 7:-
# Client: Amerisource Bergen corp, U.S.A/ L3 Support                                                             August 2007 to November 2008
Environment: Siebel Sales 8.0.0.2, Oracle 10g, IBM Rational Portfolio Manager and AIX 5L 5.3.

About Client:

Amerisource Bergen Corp (ABC) is one of the world’s largest pharmaceutical services companies serving the United States, Canada and selected global markets. Company provides Drug Distribution and related services. AmeriSourceBergen was formed in 2001 following the merger of AmeriSource Health Corporation and Bergen Brunswig Corporation. AmeriSource has 26 Pharmaceutical distribution centers in the U.S, 12 distribution centers in Canada, 3 specialty distribution centers in the U.S. with over 11,500 associates. Typical customers for ABC include: Retail Pharmacies, National and regional chain drug stores, Hospitals, Long-term care facilities, Pharmacy benefit managers, and Prescription mail order facilities, Physician Offices, Clinics and Manufacturers. ABC Broadly classified into 3 major segments: Retail, Hospital and Alternate Care.
Responsibilities:

· Involved in preparing High Level Estimations (HLE’s) for requirements.

· Involved in converting High Level Estimations to Technical Design Documents.

· Responsible for preparing knowledge transfer documents.

· Involved in Application and Data Administration and support within the Siebel which also includes providing support to Siebel users.

· Involved in diagnose/resolve faults in the Siebel Application and respective databases within SLA.

· Provided support to production environment and Siebel users solving production issues, implementation of any business change requests, migration requests and catering to ad-hoc business queries from customers.

· Involved in technical problem solving comprising of functional process errors, defect/bug fixing and rolling out new releases.

· Extended standard Siebel data model by adding extra columns.

· Enhanced the project by Using DVM rules according to the requirements.

· Involved in setting up territory management, setting up and running territory alignments and activating and maintaining territory alignments.
Project No # 8:-
# Client: Kotak Mahindra Bank, India/ Siebel Configurator                                                                        Jan 2007 to Aug 2007
Environment: Siebel Financial Services 8.0. Oracle 10g and AIX 5L 5.3.

About Client:

Kotak Mahindra is one of India's leading financial conglomerates, offering complete financial solutions that encompass every sphere of life. From commercial banking, to stock broking, to mutual funds, to life insurance, to investment banking, the group caters to the financial needs of individuals and corporate.

The group has a net worth of over Rs. 3,380 crore, employs around 12,300 people in its various businesses and has a distribution network of branches, franchisees, representative offices and satellite offices across 320 cities and towns in India and offices in New York, London, Dubai, Mauritius and Singapore. The Group services around 2.9 million customer accounts.
Responsibilities:

· Producing Technical Specifications, User Training, documentation and technical consultancy.

· Extensively involved in customizing Siebel 8.0 Financial Services on Data Object Layer, Business Object Layer and User Interface Layer.

· Extensively involved in customizing Accounts and Contacts Home pages.

· Extensively involved in implementing Audit Trial for Accounts and Contacts entities.

· Extensively involved in configuring custom extension columns to meet the business requirements.

· Configured custom table, custom business component, custom business object, custom list and form applets, custom views and custom screen.

· Modified Applets to meet business requirements.

· Involved in implementing Pick Lists, Pick Applets, Links, Static and Dynamic Toggles, Drilldowns, Case Insentivity (By running CIAI Wizard) and User Properties.

· Involved in writing eScripts in Business Components and Applet level to meet the Business Requirements.

· Involved in creating Integration Objects/Components, data maps, WSDL’s and web services.

· Worked on integration related requirements with Siebel to flex cube.

· Involved in Generating new Database templates, Extracting Databases for Mobile Clients, Enabling Audit Trial, State model, Personalization Rules, creating custom component definition, User Preferences, View Links, PDQ’s, Adding LOV’s and Mapping Views to Responsibilities in ADSI Client.
Project No # 9:-
# Client: IBM Global Account (IGA), U.S.A/ L3 Support                                                                              May 2006 to Dec 2006
Environment: Siebel Partner Manager 7.7, IBM DB2, CMVC (Configuration Management Version Control) and AIX.
About Project:

The Program Operations Support Tool, (POST), is used in conjunction with the PMP process to help deliver key elements of a customer’s system. The POST tool is a strategic component of the IGS SO Blueprint and the IBM Project Management Tool Suite. In addition, POST provides the underlying management functions of the IBM Services connections.

The Program Operation Support Tool (POST) is a strategic part of the PM Tool Suite and is sponsored by IBM Project Management Center of Excellence (PM/CoE). POST provides Project Executives (PE’s) and their teams with a view across most aspects of a Program.
Responsibilities:

· Extensively involved in customizing Siebel tools in Data Object Layer, Business Object Layer, and User Interface Layer.

· Finding & fixing bugs in log files in DEV and Testing environments.

· Involved troubleshooting scripts in Business Component, Applet, and Application Level.

· Worked on implementing workflow processes to meet the business requirements and invoked using workflow policy.

· Performed Application Administration tasks like adding LOV’s, assigning views to responsibilities, setting up Locale’s etc.,

· Involved in Configuring Custom Assignment Criteria Columns on Account and Opportunity Assignment Object.

· Ran Batch, Dynamic and Interactive Assignments to meet business requirements.

· Involved in developing new Process Change Requests and prepared Test Cases for the same.

· Involved in Unit Testing and Regression Testing.
Project No # 10:-
# Client: GE (Medical Systems), U.S.A/Siebel Configurator                                                                      July 2005 to April 2006
Environment: Siebel Medical 7.8. Oracle 10g and Sun Solaris.

About Client:

GE Medical Systems (GEMS), headquartered in Waukesha, WI, a subsidiary of General Electric Company, develops and produces diagnostic imaging equipment such as X-ray, Magnetic resonance, computed tomography, ultrasound, and nuclear imaging, in addition to radiation therapy equipment. GEMS Healthcare Services maintains more than 30,000 contracts and has annual sales of more than $14.5B and having more than 43,000 employees throughout world.

Responsibilities:

· Involved in translating High Level Design Documents to Low Level Design Documents.

· Involved in configuring Siebel application, Screens, Views, Applets, Business Components and Business Objects.

· Involved in creating Links, Joins, MVG, MVL, Tables, LOVs, Applet Toggles and Pick Lists.

· Involved in Configuration activities; Writing Search Specifications, Calculated Fields, Field data validations, BC User properties, Drilldown Objects and Toggling.

· Created the Extension Columns in the Tables to accommodate the additional business data.

· Worked on Creating Access Controls, Positions, Responsibilities and LOV.

· Configuring State Models, Drill Downs and Applet Toggles to assist the Clients in effective way.

· Written e-Scripts at Applet, Bus Comp and Application Level.

· Configured custom Assignment Criteria columns on Account and Opportunity Assignment Objects to meet business requirements.

· Ran Batch and Dynamic Assignments to meet functional spec.

· Implemented Interactive assignment on Opportunity Assignment Object.
Personal Information:

Passport: L7088179
DOB: 08/08/1979
PAN: AHWPD4834A
Germany Job Seeker Visa: Expiry Date Sept 2020
USA L1 Visa (IBM): Expiry Date Nov 2008

USA B1 Visa (IBM): Expiry Date March 2018.

UK Tier1 (General): Expiry Date Dec 2012.

South Africa, B1 Visa (Satyam): Expiry Date March 2009.

