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SUMMARY
· 18+ years of IT experience with 9 years of experience in Salesforce CRM in configuration, customization, integration, data migration and support in sales, marketing and customer service.
· Good exposure to the administration as well as customization of various modules like Sales Cloud, Service Cloud, Collaboration Cloud, Communities and Einstein Analytics.
· Designed the custom applications architecture and provided the design solutions. 

· Involved in design and Development of applications using Agile and Scrum methodologies.

· Has worked on business requirements gathering, creating functional specification and ERD diagrams to design customization of various applications of Salesforce.com.

· Developed and deployed the custom cloud solutions
· Expertise in implementing and customizing the Knowledge Base.
· Expertize in implementing the salesforce sites.

· Expertise in service console.

· Used CI/CD for Salesforce deployments using IntelliJ/Illuminated cloud, Bit Bucket, Jenkins.

· Worked with DevOps team for salesforce deployments.

· Identifying the security related issues using force.com security source code scanner and fixing those issues.
· Knowledge on creating the managed packages.

· Administered and configured the users, roles, profiles, page layouts, validation rules, assignment rules, auto-response rules, workflow rules, approval processes, escalation rules, communication templates, formula fields, reports and dashboards.
· Experience with Lightning components, Flexi pages, lightning Console apps.
· Involved in the Implementation of custom objects, components, custom controllers and the actions using triggers, visual force pages, and apex classes, SOQL, SAQL, SOSL and Eclipse IDE.

· Knowledge in Lightning Components.

· Worked with Apps, DataSets, Lenses and Dashboards of Wave Analytics.
· Created DataSets using Data Flows and Dataset Recipes for Wave Analytics.
· Good experience in handling the Wave Analytics data security using Permission Set Licenses, Permission sets and Security Predicates.
· Created and maintained lead processes, sales processes, record Types, security and sharing rules to restrict the access as required in the process.
· Involved in enabling the partner and customer communities and managed the visibility in the portals.

· Bulk Insert/Delete/Update/Export/Upsert records using Batch Jobs, Apex Data Loader and workbench etc.

· Handled Mass Transfer/Delete Records, Mass Transfer Approval Requests using Data management.
· Involved in the Integration of Salesforce with other systems using mule soft, web services and rest services.

· Involved in integration of Salesforce and SAP using Cast Iron tool.
· Excellent knowledge on the functional areas of Sales, Service and Marketing.

· Experience in leading team of developers, includes coordinating with development team, assigning and prioritizing development work.

· Good understanding of change request and vendor management.
· Good exposure to RDBMS, SQL and PL/SQL for efficient report generation.
· Involved in Functional, Regression, Integration, System and Performance and acceptance testing of client server and web applications.

· Knowledge of Siebel 8.0, Siebel Tools and Siebel analytics 7.8.

· Knowledge of Rally, JIRA, QTP, Quality Centre, Test Director and Bugzilla.

· Ability to effectively and professionally interact with people at all levels of management.

· Ability to coordinate with various resources to effectively perform problem analysis and resolution.

· Ability to handle multiple tasks with aggressive approach to meet deadlines and deliverables, interacting effectively with internal teams and management.

EDUCATION
· Master’s in Computer Applications from Bharathiar University.

TECHNICAL SKILLS
Operating Systems

: Windows NT/XP/2k/2003/Win 7/Win 8.1
ERP
:Salesforce (Apex triggers, Apex Classes, SOQL, SOSL, Lightning Components, Visual Force Pages, Visualforce Components, Eclipse IDE, ANT, Reports, Custom Objects, Custom Tabs, Custom Fields, Security Controls, Sandbox, Dashboards, Profiles, Page Layouts, Lead processes, Record types, Flexi Pages(Record Pages), Lightning Apps, Lightning Console, Validation Rules, Assignment Rules, Auto-response Rules, Workflow Rules, Data Management, Apex Data Loader, Informatica Data Loader, Chatter, Sites, Knowledge Management, Wave Analytics. App Exchange Tools: Sprinklr, Click Tools, Conga Composer, Lingotek, Five9, Genesis, Glance, Eloqua, Dupe Eliminator, Salesforce for Google AdWords and Cast Iron, PeopleSoft 8.0, People Tools, Siebel 8.0, Siebel Tools, Siebel Analytics 7.8, GitHub. IntelliJ, Illuminated Cloud, Jenkins, Cast Iron.
Languages

: SQL, PL/SQL.
Databases

: Oracle9i, SQL Server2000/2005.

Front End Tools

: Visual Basic 6.0
Web Related

: HTML, XML, Java Script, jQuery and SOAP.
Testing Tools
: Rally, JIRA and Bugzilla.
Version Controls
: CVS, Microsoft Visual Source Safe, GitHub, Bitbucket
ETL Tools
: Data Stage, Informatica Data loader, Apex Data Loader, workbench.

PROFESSIONAL EXPERIENCE:

Prudential Financial, Sunnyvale, CA.





Jun ‘19 – till date


Salesforce Lead
Project Description:

Prudential Financial is an American Fortune Global 500 and Fortune 500 company whose subsidiaries provide insurance, investment management, and other financial products and services to both retail and institutional customers throughout the United States and in over 30 other countries. This project is related to one of the business unit in Brazil which is implementing the sales module and analytics. 
Roles and Responsibilities:
· Designed and delivered solutions for Lightning side of sales, service modules.

· Implemented data migration using the Bulk API 2.0

· Implemented the Knowledge articles for the case management to provide Case resolution guide for the Agents while working on the cases to search and provide a solution if exists in the Knowledge Base for the customers.
· Integrating with external systems of prudential to show data from prudential of brazil data base(POBDB)

· Used CI/CD using intellij with Illuminated Cloud, Jenkins and Bit bucket.

· Worked with Devops teams to deploy different applications across different environments and instances where Apigee is a gateway, Data power like applications are involved in integration.

· Experience in development of lightning components, Apex classes, Visualforce pages, Visualforce components, Triggers etc.

· Integration with external systems using REST API’s.
· Guided the team in setting up the environment from scratch and deployed to production with the data migration including the master data setup.
· Guided in setting up the custom dashboards using the Lightning Components, Apex controllers and High Charts.
· Designed custom admin screens for the end users to Create, enable and disable community users using the JIT integration.
· Designed the Partner Community user screens to display the relative data to the specific users in the custom dashboards. 
Environment: Saleforce.com Unlimited Edition, Eclipse IDE, Change sets, Apex Language(Triggers and Classes), Apex Data Loader, SOQL, SOSL, HTML, Java script, XML, JSON, WSDL, Reports, Custom Objects, Tabs, Security Controls, Sharing Rules, Permission sets, Permission Set Licenses, Process Builder, Workflow rules & Approval processes, Einstein Analytics(Apps, Data sets, Lenses, Dashboards), Workbench, Force.com Explorer, bitbucket, Jenkins.
Omnicell, Mountain View, CA.






Feb ‘19 – Jun ‘19


Software Architect
Project Description:

Omnicell is a Health care related device manufacturing and services company which is implementing the Salesforce CRM for their Quotation module using out of the box Quote and Quote line items. The quotations are supported by Conga Composer. Project also includes integration with SAP with the salesforce objects Accounts, Contacts, Opportunities and for Creation, Updating, calculation and re-calculations of Quote and Quote lines.
Roles and Responsibilities:
· Designed and delivered solutions for Lightning side of sales and marketing modules.

· Involved in delivering a complex project which involved huge data migration from SAP to Salesforce with Salesforce Objects Accounts, Contacts, Opportunities, Quote, Quote Line items and the custom objects supporting the entire implementation.
· Provided solutions in implementing the complex logic involved in delivering the Quotes Module.

· Experience in development of lightning components, Apex classes, Visualforce pages, Visualforce components, Triggers etc.

· Integration with external systems using Cast Iron, REST API’s.
· Worked with 2 offshore teams simultaneously to deliver the solutions on time.
Environment: Saleforce.com Unlimited Edition, Eclipse IDE, Change sets, Apex Language(Triggers and Classes), Apex Data Loader, SOQL, SOSL, HTML, Java script, XML, JSON, WSDL, Reports, Custom Objects, Tabs, Security Controls, Sharing Rules, Permission sets, Security Predicates, Workflow rules & Approval processes, Visualforce (Pages, Components), Custom Controllers, Workbench, Force.com Explorer, Conga Composer, Cast Iron .
Prudential Financial, Sunnyvale, CA.





May ‘17 – Jan ‘19


Salesforce Lead
Project Description:

Prudential Financial is an American Fortune Global 500 and Fortune 500 company whose subsidiaries provide insurance, investment management, and other financial products and services to both retail and institutional customers throughout the United States and in over 30 other countries. Prudential started a product named Advice 2.0 in its Customer Office in California in which I’m also part of the team of salesforce developers.
Roles and Responsibilities:
· Experience in the implementation of Sales, Service and Marketing Module over lightning console experience from scratch.

· Designed and delivered solutions for Lightning side of sales, service and marketing modules.

· Worked on Salesforce to Salesforce(S2S) integration with other BU’s orgs of Prudential.

· Implemented the Knowledge articles for the case management to provide Case resolution guide for the Agents while working on the cases to search and provide a solution if exists in the Knowledge Base for the customers.
· Integrating with external systems of prudential to show data from their main data base(UDB)

· Implemented app exchange tools like TimeTrade, Glance(Co-Browse), Eloqua (Lead Nurturing) and Avaya(CTI).

· Used CI/CD using intellij with Illuminated Cloud, Jenkins and Bit bucket.
· Worked with Devops teams to deploy different applications across different environments and instances where Apigee, Data power like applications are involved in integration.

· Experience in development of lightning components, Apex classes, Visualforce pages, Visualforce components, Triggers etc.

· Integration with external systems using REST API’s.
· Had setup the environment from scratch and deployed to production in 2 different instances and multiple applications.
Environment: Saleforce.com Unlimited Edition, Eclipse IDE, Change sets, Apex Language(Triggers and Classes), Apex Data Loader, SOQL, SOSL, HTML, Java script, XML, JSON, WSDL, Reports, Custom Objects, Tabs, Security Controls, Sharing Rules, Permission sets, Permission Set Licenses, Security Predicates, Workflow rules & Approval processes, Custom Controllers, Omni Channel, Workbench, Force.com Explorer, BitBucket, Jenkins, Avaya CTI, Time Trade, Glance.
Verizon Go90, San Jose, CA.






June ‘14 – April ‘17


Lead/Architect
Project Description:

Verizon Go90 is a mobile app related to Verizon Inc. Implemented Salesforce Service which includes Feedback Management, Case Management, Order Management, Knowledge Articles, Support & Marketing Surveys using Click Tools, Social Cases using Sprinklr.
Roles and Responsibilities:
· Implemented case management for different types of cases from different channels with SLA’s.
· Implemented capturing the Social Cases using Sprinklr.

· Implemented SLA’s for every inbound and outbound email transaction between agent and the customer.

· Implemented knowledge articles and made available for Web site support page and mobile app help page.

· Implemented Omni Channel alerts for case, feedback and inbound emails for the support agents.

· Implemented the Support and Marketing related Surveys using Click Tools.

· Designed and developed a Feedback page for the support site using Salesforce Sites and exposed the same in the Go90 mobile app.

· Designed the application so that it will also work with Salesforce1 app too.
· Used Custom Settings, custom labels for the sake of best practices wherever required.
· Created the org wide dashboards using Wave Analytics.
· Designed and implemented custom dashboards to show the Survey related NPS, CES and CSAT scores using Visualforce pages and lightning components.

· Designed and developed the custom console dashboard to show the number of cases, feedbacks with different statuses.

· Showing scroll alerts in the console footer whenever a new case or feedback is created using custom console components.

· Batch jobs to bulk update the data asynchronously.

· Implemented Order Management for the subscriptions purchased by the customers for the paid content on the app.

· Used Rest Services for integration with other systems which will provide order related information.
Environment: Saleforce.com Unlimited Edition, Eclipse IDE, Change sets, Apex Language(Triggers and Classes), Apex Data Loader, SOQL, SOSL, HTML, Java script, XML, JSON, WSDL, Reports, Custom Objects, Tabs, Security Controls, Sharing Rules, Permission sets, Permission Set Licenses, Security Predicates, Workflow rules & Approval processes, Visualforce (Pages, Components), Custom Controllers, Click Tools, Sprinklr, Omni Channel, Wave Anaytics(Apps, Data sets, Lenses, Dashboards), Workbench, Force.com Explorer, GitHub.
Nimble Storage, San Jose, CA.






Feb ‘14 – June ‘14


Lead Developer
Project Description:

Nimble Storage implemented the process of support provider, a concept similar to the partner communities, which includes Account, Contact, Case, Asset and RMA objects.
Roles and Responsibilities:
· Involved in design and development of the custom process “Support Provider” which is heart of this implementation.

· Developed Complex Apex Classes, Triggers, Visual Force Pages and configured workflow rules, validation rules, formula fields, custom buttons and links.

· Conducted design and build review sessions on workflows, configuration etc. with offshore team.

· Involved in the daily, weekly status, design, data migration, issue review and daily standup meetings.

· Implemented the record level access using Roles, Organization wide Defaults and Sharing rules for the existing records.

Environment: Saleforce.com Unlimited Edition, Eclipse IDE, Change sets, Apex Language(Triggers and Classes), Apex Data Loader, SOQL, Reports, Custom Objects, Tabs, Security Controls, Sharing Rules, Workflow rules, Custom Controllers, Workbench.
Intel Corporation, Santa Clara, CA.






Feb ‘13 – Jan ‘14


Sr. Salesforce Developer
Project Description:

Intel Corporation is a leader in chip design and manufacturing. I am part of the team which is implementing Case Management for their Oncue Product, Digital Media Content Management custom application to manage and track their content related to different media channels.
Roles and Responsibilities:
· Responsible for the development and deployment of a Salesforce.com Service Console management implementation used by the company’s support process and support users.
· Involved in designing the complex service process and the other custom application which is specific to the product (Oncue) of Intel.

· Involved in the design and development of complex knowledge management customization.

· Lead the team to do the article migration from legacy systems to salesforce.

· Part of the salesforce to Adobe AEM and Adobe digital Asset Management integration team.

· Designed and developed the application architecture for the custom application “Content Management” and implemented for the Intel Media business.

· Presented solution designs to the client and documented the implemented processes.

· Developed Complex Apex Classes, Triggers, Visual Force Pages and configured workflow rules, validation rules, formula fields, custom buttons and links.

· Used Rest APIs for implementing the data flow to and from the available business systems and salesforce.

· Assigned tasks to the offshore team and reviewed the tasks after development.

· Conducted design and build review sessions on workflows, configuration etc with offshore team.

· Utilized in-depth knowledge of functional and Technical experience in Salesforce CRM and other leading app exchange products like Five 9, click tools and technology in conjunction with industry and business skills to deliver solutions to customer.

· Involved in the daily, weekly status, design, data migration, issue review and daily standup meetings.

· Implemented and monitored the record level access using Roles, Organization wide Defaults and Sharing rules.

· Implemented and maintained the data access Profiles and Permission Sets, Custom Settings etc.
· Designed and implemented reports, formula fields, work flow, sharing and validation rules, tabs, dashboards.

· Involved in handling bulk data migration for the objects like Accounts, Contacts, Opportunities, Cases, Solutions and other custom objects etc.

Environment: Saleforce.com Unlimited Edition, Eclipse IDE, Change sets, Apex Language(Triggers and Classes), Apex Data Loader, SOQL, SOSL, HTML, Java script, XML, JSON, WSDL, Reports, Custom Objects, Tabs, Security Controls, Sharing Rules, Workflow rules & Approval processes, Visualforce (Pages, Components), Custom Controllers, Five9, Click Tools, Workbench, Force.com Explorer, GitHub.
Cadence Design Systems Inc, San Jose, CA.




Aug ‘12 – Jan ‘13


Sr.Salesforce Developer
Project Description:

Developed and customized quote management to match the complex business scenarios. The successful quotes are submitted to SAP using the integration tool Cast Iron.
Roles and Responsibilities:
· Responsible for the development and deployment of a Salesforce.com Quote management implementation used by all of the company’s key business units and end-users.
· Involved in designing the complex Quote management process of Cadence.

· Presented solution designs to the client and documented the implemented processes.

· Created the unit tests.

· Developed Complex Apex Classes, Triggers, Visual Force Pages and configured workflow rules, validation rules, formula fields, custom buttons and links.

· Assigned tasks to the offshore team and reviewed the tasks after development.

· Conducted design and build review sessions on workflows, configuration etc with offshore team.

· Utilized in-depth knowledge of functional and Technical experience in Salesforce CRM and other leading app exchange products like Conga Composer and technology in conjunction with industry and business skills to deliver solutions to customer.

· Involved in the daily, weekly status, design and data migration and issue review meetings.

· Involved in handling bulk data migration for the objects like Contacts, Quotes, Entitlements, Products, Cases, and Solutions using Data loader.

· Resolved issues related to Code migration and Data migration to different environments like sandbox to sandbox and sandbox to production.

Environment: Saleforce.com Unlimited Edition, Eclipse IDE, Change sets, Apex Language(Triggers and Classes), Apex Data Loader, SOQL, SOSL, HTML, Java script, XML, WSDL, Reports, Custom Objects, Tabs, Security Controls, Workflow rules & Approval processes, Visualforce (Pages, Components and Controllers), Conga Composer, Dupe Eliminator and Cast Iron.

NetScout systems Inc, Westford, MA.





May ‘12 – July ‘12


Salesforce Developer
Project Description:

Netscout implemented sales module to support their sales and marketing which includes Campaigns, Leads, Accounts, Contacts, opportunities and Quotes. The successful quotes are submitted to the Oracle Apps using the integration tool Pervasive.
Roles and Responsibilities:
· Responsible for the development and deployment of a Salesforce.com Lead management implementation used by all of the company’s key business units and end-users.
· Involved in designing the salesforce to salesforce connection processes, presented solution designs to the client and documented the implemented processes.

· Developed Apex Classes, Triggers, Visual Force Pages and configured workflow rules, validation rules, formula fields, custom buttons and links.

· Implemented and monitored the data access using roles, OWD, sharing rules.
· Involved in handling bulk data migration for the objects like Users, Territories, Accounts, Leads, Contacts, Campaigns, Campaign Members, Quotes etc using Data Loader.

Environment: Saleforce.com Unlimited Edition, Eclipse IDE, Apex Language(Triggers and Classes), Apex Data Loader, SOQL, SOSL, HTML, Java script, XML, WSDL, Reports, Custom Objects, Tabs, Security Controls, Workflow rules & Approval processes, Visualforce (Pages, Components and Controllers), CRMfusion Dupe Blocker and Pervasive.
Dolby Laboratories, San Francisco, CA.





           Jan ‘12 – Apr ‘12


Salesforce Developer
Project Description:

Implemented the RMA Case management which includes assets, entitlements and integration with SAP.
Roles and Responsibilities:
· Responsible for the development and defect fixing and deployment of a complex Salesforce.com case management implementation used by all of the company’s key business units and end-users.
· Worked on the interfaces with SAP and SFDC using Web Services.

· Developed Apex Classes, Triggers, Visual Force Pages and configured workflow rules, validation rules, formula fields, custom buttons and links.

· Conducted design and build review sessions on workflows, configuration etc.

· Involved in the weekly status meetings.

· Managing user’s profiles, roles and groups, creating and maintaining custom objects and fields.

· Designed and implemented reports, formula fields, workflow, sharing and validation rules, tabs, dashboards.

· Involved in handling bulk data migration for the objects like Accounts, Case, Asset and Entitlements etc.
Environment: Saleforce.com Unlimited Edition, Eclipse IDE, Apex Language(Triggers and Classes), Apex Data Loader, SOQL, SOSL, HTML, Java script, XML, WSDL, Reports, Custom Objects, Tabs, Security Controls, Workflow rules & Approval processes, Visualforce (Pages, Components and Controllers) and SAP PI.
CQR (Customer Query Resolution)
Nov ‘08 to May ‘10  

Newgen Software Technologies, New Delhi, India.
Lead Salesforce CRM Developer

Project Description:
Implemented service module for their customer support team which includes case management and entitlements.
Roles and Responsibilities:

· Worked with various teams and end users in gathering requirements, analysis and process design.
· Liaison with Business users and Management team on the workarounds for complex solutions.

· Involved in status review meetings.

· Worked with various salesforce.com objects like Accounts, Contacts, Cases, Solutions, Reports, and custom objects based on business need.

· Implemented the App Exchange tools like dupe eliminator for de-duping the records of standard and custom objects.

· Developed and deployed workflows and approval processes for opportunities and products/assets management.

· Involved in Mass delete/transfer records using Data Loader.

· Conversion of user requests into system requirements and implementing the same in the desired SLA.

· Involved in the creation of Dash Boards and reports with charts using the summary, tabular and matrix formats of the salesforce reports.
Environment:Saleforce.com Enterprise Edition, App Exchange, Apex Language(Triggers and Classes), Visual Force (Pages, Components and Controllers),  Informatica Data Loader, SOQL, SOSL, HTML, Reports, Custom Objects, Custom Tabs, Security Controls, Data Management, Record types, Validation Rules, Auto-Response Rules, Assignment Rules, Workflow Rules, Approval Processes, Escalation Rules, Reports and Dashboards.

Salesforce CRM for Sales
 





      June ‘06 to Oct ‘08

Newgen Software Technologies, New Delhi, India

Salesforce CRM Developer
Project Description:
Implemented salesforce CRM successfully to meet the Sales and Marketing team’s business needs. 
Roles and Responsibilities:
· Responsible for maintaining the functional areas of accounts, contacts, leads, campaigns, opportunities, case, assets, dashboards, reports and any other customization.

· Configuring and Maintaining user roles, security, profiles, workflow rules, etc.

· Administration, Support, Implementation, New requirement handling and Bug solving.

· Customized the Order Execution Advice form to track orders.

· Integrated with the Order Execution Advice (OEA) tracking and approval system using Web Services.

· Involved in the development and configuration of Timesheet management in salesforce for the sales and marketing people using Visualforce Pages, Controllers and apex triggers.

· Developed and deployed new apps using the Eclipse IDE.

· Developed and configured various Custom Reports and Report Folders.

· Training new end users and support the user related queries on the Salesforce Sales application.
Environment:Saleforce.com Enterprise Edition, Eclipse IDE, App Exchange, Apex Language, S-Controls, Apex Data Loader, HTML, Reports, Custom Objects, Custom Tabs, Security Controls, Data Management, Lead processes, Sales Processes, Record types, Apex Classes, Triggers, Web Services, Reports and Dashboards.

PeopleSoft HRMS







Oct ‘04 to May ‘06 
NTPC LTD, India 

Developer

Project Description:
The PeopleSoft HRMS application enables the HR to work on the modules like Workforce Administration and Base Benefit modules, which includes the Self Services processes like Leave(s) application, reimbursements, loans/advances and LTC etc.
Roles and Responsibilities:
· Involved in design, development, enhancement and maintenance of PeopleSoft HRMS (Workforce Administration, Benefits) Interfaces and Conversions, Migrations and Reporting.

· Analysis, Coding, Writing Specifications and Interacting with Users for Application Implementation, Upgrade, Customizations and Enhancements.

· Setup new Operator Classes and Operators using Operator Security tool to restrict and enable user access.

· Developed new SQR and Crystal reports to suit the user requirements and needs.

· Created reports using PeopleSoft Queries as requested by department managers.

· Migration of different applications from development environment, to test environment and then moved to production environment.

· Making the process automated for taking regular backup's of all the development and test databases.

Technology: People Soft HRMS, Benefits Administration, eBenefits, Workforce Administration modules, People Tools 8.14, App Engine, SQR reports.
Environment: PeopleSoft 8.0, Oracle 8.0, Unix.

BugBase 1.0








Nov ‘02 – Sep ‘04

Core Micro Systems, New Delhi.

Software Testing Engineer
Project Description:
BugBase1.0 is a bug tracking tool which contains the modules test case manager, bug tracking manager includes the software testing life cycle in bug tracking and can generate analytics, reports and graphs required for the entire QA and Development team.

Roles and Responsibilities:
· Involved in the Analysis and Design Phase of the Requirements.

· Prepared the Test Plan.

· Generated Test Cases and prepared bug Reports.
· Involved in Test Activities included Functional, GUI, Performance, Stress, Load and Regression Testing.

Environment: WINDOWS NT/2k/XP, Visual Basic 6.0, SQL 2000, Crystal Reports, Bugzilla.

Repair & Maintenance System






July ‘01 – Oct ‘02

Core Micro Systems, New Delhi.

Software Testing Engineer
Project Description:
This project is a client server architecture based project through which all the departments of a company will be in sync. This is about the hardware information, purchases, billing, AMC and support. In an organization this software connects various departments with its client server architecture by providing the updated information of the details like Invoice, Billing, AMC details, Call Logging, Call Forwarding, Call Closing. This project was divided in to three modules and they are Sales, Support and Billing. This will also keeps track of the MTTR and the performance of various engineers along with the company growth by providing various reports and graphs at various intervals.

Roles and Responsibilities:
· Actively involved in the preparation of Test Cases.

· Involved in the User Acceptance Testing.

· Participated in the Production Release phase of testing.

· Involved in Test Activities such as Functional testing, Regression Testing.

Environment: WINDOWS NT/2k/XP, Visual Basic 6.0, SQL 2000, Crystal Reports.


