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Alt Con: #91 8668221672

	Personal Details:

	Date of Birth : 20 August 1992
	Sex :  Male
	Address :     Pune, Maharashtra, India

	Passport Number  :   J8677028
	Passport Validity: 31th July 2021    
	Qualification :   MCA 


Career Objective: 
To achieve organizational and personal goals with sincerity, dedication and zeal. To achieve professional satisfaction, career progression and personal development by working in learning that encourage growth and enriches my experience. I have the ability to quickly learn new technologies.
Employment History:

	SR.
	Company Name
	Designation
	Duration

	1
	Infosys Ltd
	Senior Associate Consultant
	14th Jan 2019 to till Date.

	2
	Accenture Services Ltd , Pune
	Senior Application Development Analysis
	24th Nov 2016 to 31st Dec 2018

	3
	Tech Mahindra Ltd , Pune
	Software Engineer
	20th Feb 2014 to 14 Oct 2016


Professional Background:

· 6.5 years of IT experience including 2.0 years of experience in Salesforce.com CRM as a senior developer.
· Working as a Senior Salesforce Developer in Infosys to Design, Development, Testing, Documentation and hands-on Experience in Salesforce Configuration and Customizations along with Vlocity Managed package, Sales Cloud, Service Cloud, Salesforce CRM, Lightning Application, Apex Custom Controllers, Apex, Triggers, Apex Web Services, SOQL, Workflow, Process builder, Data Loader and  Visual Studio Code for LWC in salesforce.
· Hands-on experience in salesforce configuration and customizations along with Vlocity Managed package.

· Having 1.1 year of exp in Vlocity Managed package:  where I trained & certified in Vlocity and Good in Omni Script, Custom/Standard Templates, Angular-JS, Vlocity integration procedure, Data Raptor, Remote Action & Vlocity Product Console. also recently took training on velocity CPQ and planning to give certification.
· Experience of green field implementation for telecom domain, which included requirement gathering, design and solution discussions and implementation

· Experience of client facing role/ Onsite experience for Go Live and UAT support

· Worked on projects in waterfall and agile methodology. Key Contributor in End-to-End implementation with High accuracy, consistency and near to zero defects.

· Good Knowledge in Lighting component framework and ability to learn new technologies quickly.

· Salesforce Tools &Technique: Salesforce CRM, Lightning Application, Apex Custom Controllers, Apex Classes, Apex Triggers, Visualforce Pages/Components, Apex Web Services, SOQL, SOSL, Workflow by using Force.com Eclipse IDE Plug-in, Apex Data Loader, Workbench & Visual studio.
· Good in creating GUI Flow, using Vlocity Managed package, Custom template, Salesforce Apex Classes & lightning component along with product configuration and product bundling/Offering as per the client requirement.
· Experience of CRM development (configuration, Integration, Development) which includes Analysis and Modelling Business Requirements, Design/Architect, Configuring and Development, Deployment, Planning of Builds, Configuration, Scripting, Testing, Implementation, Documentation.

· Good understanding and experience in SOA principle & Governance limit and Callout utility / mock web service, Rest API, SOQL, SOSL, Workflow, Process builder, Role Hierarchy, Reports and Dashboards in the salesforce 
Siebel Experience:

· Experience in Siebel integration with E2E Telecom flow i.e AIA, FMW, OSM using JMS Queue Configuration and Rebbit MQ Configuration in Siebel for Bulk order management.

· Good Knowledge in Siebel Administration Communication, data model, Response Group and Profile configuration for In-bound email Processing in Siebel to automate the email processing.

· Good Telecom functional knowledge and experience in implementing CRM with Order Management, Product & Pricing Configuration.
· Good Knowledge of E2E Oracle BSS(Point Of Sales, FMW, Oracle BRM, Oracle AIA, Oracle UIM, Oracle ASAP, Oracle CRM)

	                              Onsite Professional Summary 

	Description: 
	I was onsite for 6 months to delivery CRM implementation and working with NATCOM Nigeria (Telecom Service Provider) for the prepaid to take business user acceptance signoff from client on CRM implementation with EAI error handling and configuration changes at run time as per the business requirements and full fill gaps between requirement and implementation. 

	Onsite Responsibilities:

	· Direct interaction with client understanding future requirements, design loopholes and requirements analysis based on the business requirements matrix and preparing Technical design document (HLD).

· Worked as a CRM Team lead for Siebel Integration, Development and Siebel Configuration.

· Discussing and proposing final solutions to business owners for new requirements.

· Customer profile migration as per the business.

· Working successfully with the onsite team to complete the configuration and EAI work.

· Written Unix scripting and scheduled these on the Cron-tab for the CRM automation reports to overcome manual process of business reports.


Achievements:
· 3X Certified in Salesforce & Vlocity technology.

· CSI Maharashtra State Level
· Best Project Reward in Padamshree Dr. Dy. Patil institute of MCA.
· National level certificate for project competition in IBM 14-june-2013.

· Oracle CRM: E2E CRM level 1
· Tech-M Internal Siebel EIM Exam
· Star Performer Awarded by Accenture.
Educational Qualifications:

	Education
	School/ College
	Board/University
	Year of Passing
	% Obtained

	MCA 
	Dr.D.Y.Patil,Pune, Maharashtra(India)
	Pune University
	2014
	64.53%

	BCA 
	Shekhawati College-Sikar, Rajasthan (India)
	Rajasthan University 
	2011
	67.38%

	H.S.C
	Navjeevan Sr.Sec. School Sikar, Rajasthan
	Ajmer Board
	2008
	   75.38%

	S.S.C 
	Govt. Sec. School Sikar, Rajasthan(India)
	Ajmer Board
	2006
	    53.67%


Technical Skill:
	Product Knowledge
	Vlocity Managed Packages, Salesforce Configuration & Development , Oracle CRM Siebel (8.1.1.14),  

	Operating Systems
	Unix, Windows 7

	Languages
	SQL,UNIX, Apex, Java script

	RDBMS
	Oracle 11g/11i, SQL Server

	Tools
	Toad, Win SCP , Siebel development tool and Oracle/Siebel client, SQL Server2008

	Scripting
	Shell Scripting e-scripting, Javascripting 


Projects/ Working Experience in Detail:
Project 1: (Vlocity-Salesforce - Development)

M1 is one of the leading telecommunications services provide in all states in Singapore. In that I have played critical role as Senior Software developer for Vlocity to create new flow, design process along with CPQ configuration by using Omni,script, Integration Procedure , Data Raptor, Cards, CPQ & Salesforce LWC component.
	Project Title : Verizon Sales Track             Profile  :  Vlocity Developer /Salesforce Developer/ Admin

	Client
: M1  Singapour                            Team size
:
49

	Location : Offshore(Pune) 
	Domain : Telecom 
	Skill, - Omni,script, Integration Procedure , Data Raptor, , Cards ,CPQ,  AngularJS, Custom Templates , Salesforce, Apex, Aura & Vlocity LWC 

	Duration: 
	January 2020 to Till Now

	Roles and Responsibilities:(Senior Application Developer)
· Requirement gathering from onsite and design process, design discussion & development.

· Development & Configuration of Vlocity managed package, Vlocity product configuration, implementation of new flow as per requirement by using omni script designer. 
· Integration CPQ system with Rest system by using rest API to update Order, & Trigger notification. Uplifted Existing Vlocity OS and VIPs  to new Lightning Web Components and Apex.

· Responsible for development and unit testing of the requirements in various sandboxes for the Change Requests of the project and maintaining project status and ensure quality deliverables meeting strict deadlines.
· Resolving the defects which are raised by testing team.

· Deployment of module on sandbox with customized solutions within the Salesforce platform.

· Designing, coding, and implementing Salesforce applications.

· Creating and implementing the source code of new applications.
· Integration CPQ system with Rest system by using rest API to update Order, & Trigger notification.


Project 2: (Vlocity-Salesforce - Development)

Verizon is one of the leading telecommunications services provide in all states in USA. In that I have played critical role as Senior Software developer for Vlocity to create new flow, design process along with CPQ configuration by using Omni,script, Integration Procedure , Data Raptor, Cards, CPQ & Salesforce LWC component.
	Project Title : Verizon Sales Track             Profile  :  Vlocity Developer /Salesforce Developer/ Admin

	Client
: Verizon, US                                                        Team size
:
39

	Location : Offshore(Pune) 
	Domain : Telecom 
	Skill, - Omni,script, Integration Procedure , Data Raptor, , Cards ,CPQ,  AngularJS, Custom Templates , Salesforce, Apex, Aura & Vlocity LWC 

	Duration: 
	January 2019 to January 2020

	Roles and Responsibilities:(Senior Application Developer)
· Requirement gathering from onsite and design process, design discussion & development.

· Development of the Apex Classes, Batch Classes, Apex Trigger, Vlocity product configuration, implementation of new flow as per requirement

· Integration CPQ system with Rest system by using rest API to update Order, & Trigger notification. Uplifted Existing Vlocity OS and VIPs  to new Lightning Web Components and Apex.

· Responsible for development and unit testing of the requirements in various sandboxes for the Change Requests of the project and maintaining project status and ensure quality deliverables meeting strict deadlines.
· Resolving the defects which are raised by testing team.

· Deployment of module on sandbox with customized solutions within the Salesforce platform.

· Designing, coding, and implementing Salesforce applications.

· Creating and implementing the source code of new applications.

· Integration CPQ system with Rest system by using rest API to update Order, & Trigger notification.


Project 2.

	Project Title : C3D Vodacom South Africa                                                   Profile  :  Siebel Developer

	Client
: Vodafone Communication ltd , South Africa                                     Team size
:
25

	Location : Offshore(Pune) 
	Domain : Telecom 4G LTE
	Skill: Siebel EAI, Open UI

	Duration: 
	Dec 2016 to Dec 2018

	Roles and Responsibilities:

· Administration inbound Email Communication & Profile configuration 

· SQL Developer, Configuration, Workflows, Scripting, Business Services, EAI
· Export/Import using ADM

· Responsible for development and testing of the requirements in various environments.


Project #3.
	Project Title : NATCOM 4G LTE Services, Nigeria      Profile:  Siebel Developer

	Client
: NATCOM Communications. & Inv. Ltd                                            Team size
:
15

	Location : Client Side (Nigeria)
	Domain : Telecom 4G LTE
	Skill/Tools: Oracle Siebel 

	Duration: July 2015 to Nov 2016


	Description:  Natcom plans to launch its 4G LTE operations in all 36 states in Nigeria, one of the leading telecom service providers of Nigeria initial focus would on Lagos, Abuja, Port-Harcourt and Kano targeting around 3Million subscribers in the first 3 years

	Roles and Responsibilities:

· Worked in Siebel Design, Development including Business Modeling, Requirements Gathering, Configuration, Integration, Testing, Data Migration(EIM), and Deployment for Siebel Enterprise.

· Involved in resolving the issues found during Unit Testing, System Testing & User acceptance Testing 

· Responsible for the Change Requests of the project and maintaining project status and ensure quality deliverables meeting strict deadlines.
· Involved in review and release of the code.




Project #3.
	Project Title : Surfline-Managed Service                               Profile:  Siebel Developer

	Client
: Surfline Communications Limited, AFRICA                            Team size
:
10

	Location : Pune (Offshore)
	Domain : Telecom 4G LTE
	Skill/Tools: Oracle Siebel/CRM 

	Duration : Feb 2014 – June 2015
	Surfline has built a Long Term Evolution (LTE) network, which is commonly referred to as the only true 4G. LTE is a relatively new technology, which was only recently adopted in mega-cities such as London. There are only a handful of LTE providers in Africa.

	Roles and Responsibilities:

· Worked on the responsibilities and views, and access control mechanisms used to restrict access to data in Siebel applications.
· Enable the Development Environment and Initialize Local Database Generate the Local Database Template for thin clients as well as development tools

· Gathering the requirements from the Use case and Preparing Technical design document (TDD).

· Initiating and implementing Process Automations using shell scripts that includes a number of things like automation of Server Monitoring.

· Solving daily issues with co-ordination of team members as well as development team to maintain SLAs in resolving issues.

· Auto generation of CRM reports, both periodic and ad-hoc, and automation of the entire flow right from data fetching to mail delivery to respected team.


Membership:   Computer Society of India (CSI).
I solemnly declare that the statements made by me in this form are correct to the best of my knowledge and belief.   









Date :
Yours faithfully:
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