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Sireesha L
91+ 63024 29864 |  sireeshalinga18@gmail.com 

Summary: -
· 4+ years of experience as a Salesforce Administrator & Developer
· Hands-on experience with Sales Cloud and Service Cloud
· Experience in SFDC Administrative tasks like creating Email Templates, Profiles, Roles, Users, Public Groups, Page Layouts, Email Services, Approvals, Workflows, Process Builder, Sharing Rules, Flows, Reports, Dashboards, Tasks, and Events 
· Experienced in data migration using Data Loader and Import Wizard, 
· Case Management, Email-to-Case, Web-to-Case, Web-to-Lead, Tracking Field History, Set-up Logging History, Set-up Audit Trail.
· Strong knowledge of Lightning Flows, Lightning Web Components (LWC).
· Good Experience in Apex Classes, Triggers, and Worked on different Asynchronous operations like Batch Apex and Scheduled Apex.
· Familiar with deployment using Change Set and Workbench
· Extensive experience in creating the Custom objects, Custom fields,,Relationships, Field Dependencies, Validation Rules.

Education: 
·  B. Tech (CSE) from Jawaharlal Nehru Technological University, Hyderabad. 

Certifications: 
· Certified Salesforce Administrator (SP21) 
· Certified Platform Developer 1(SU21) 

Technical Skills:
Salesforce Technologies: Salesforce CRM, customizations like Profiles, Roles, Users, Record Type,
                                                  Role Hierarchy, Validation, Custom objects, Page Layouts, Reports and 
                                                   Dash   boards Workflow & Approvals, Process Builder.
Salesforce Tools              : Import Wizard, Data Loader
Web Languages	 : JavaScript, HTML, CSS.
Salesforce Languages     : Apex

Work Experience:

Wissen InfoTech, Hyderabad							        June 2021 to Till Date
Associate Software Engineer 

Project # 2
Client		:  Schneider Electric
Duration            :  Sep 2022 to till date
Role                    :  Salesforce Admin/Developer
Description: 
Schneider Electric SE, I was part of the China Data Localization project, aimed at providing L3 support from BFO and ensuring data security at L2 level in NeoCRM. This project involved synchronizing NeoCRM with the latest updates to maintain optimal functionality and support energy management solutions for Schneider Electric's clients in China.

Responsibilities: 
· Responsible for analysis of requirements and implementation.
· Worked on Summarize the Mapped/Unmapped objects from Common Data Objects.
· Created custom objects and custom report types as per business requirement file.
· Responsible for the Salesforce User Management, Security Management
· Worked on Object & Fields creation, Custom settings, Lightning Components and Apex classes
· Worked on declarative features like validation rules, workflows, approval process, 
· Implemented security and sharing rules at object, field, and record level for different users at different levels of organization, also created various profiles and configured the permissions based on the organizational hierarchy.
· Worked on Object & Fields creation, Custom settings, Lightning Components and Apex classes
· Created page layouts, search layouts to organize fields, custom links, related lists and other components on a record detail and edit page

Project # 1
Client Name   	              : Gland Pharma Limited.
Duration		: June 2021 to Aug 2022
Role			: Salesforce Admin/Developer

Description: 
Gland Pharma Ltd, a pharmaceutical company specializing in the manufacture and sale of various products such as Remdesivir, Heparin Sodium Injection, and others. The target market for these products was multi-specialty hospitals and pharmacies. Field reps were responsible for visiting hospitals and speaking with physicians about the products, carrying product samples for distribution to interested physicians. The Field Sales Manager (FSM) needed to track the efforts of the field reps, including the distribution of samples, to ensure the effective sales of the products and build the customer base. 

Responsibilities: 
· Created custom objects, applications, and custom report types.  
· Created Formula Fields, Validation Rules, Workflow, and approvals for the flexibility and functionality of the force platform application.  
· Responsible for setting Field level security.  
· Created Reports & Dashboards for sales and marketing.
· Created Workflow, Approval processes Process builders, Flows, Validation rules, and sharing rules.  
· Managed users, Public Groups, Profiles, and Roles within the Salesforce CRM, this involved designating access to the applicable user within the user hierarchy.  
· Involved in the Development of Apex Classes. Used SOQL and SOSL within Governor Limits for data manipulation needs of the application.
· Used Data loader for insert, update and bulk import or export of data from salesforce.com subjects.
· Customized the UI Designing for Record pages, and App pages according to business requirements.
· Maintained data cleanliness and accuracy by adding custom validation rules, and custom formulas.

Infobase Systems, Hyderabad							     May 2018 to June 2021

Project: #2
Client	    	: Nucleus Commercial Finance
Duration	: Feb 2019 to June 2021
Role	   	: Salesforce Administrator

Description: 
Nucleus is a Finance Company, where it will provide loans to customers in various areas keeping the property, industries, and assets as assurance. It has different types of finance providers like Cash flow finance, invoice finance, property finance, asset funding, or construction finance. Brokers or customers will apply for Loan details from the website for which type of Finance they want from the nucleus. 

Responsibilities:
· Maintain multiple user profiles, role hierarchy, security, sharing rules, and other Salesforce.com out-of-the-box access features.
· Manage Salesforce user licenses and deactivate users.	
· Ensure the Security settings on Salesforce are continuously up to date. This involves the 
· Creation and update of Roles, Profiles, Sharing Rules, Permission Sets, and Field Level Security.
· Created queues, public groups, and email templates, and used email templates in HTML.
· Created page layouts, and search layouts to organize fields, custom links, related lists, and other components on a record detail and edit pages.
· Created profiles and implemented Object level, field-level, and record-level security.
· Create and Maintain Custom objects, object relationships, and standard and custom fields.
· Case Management, Email-To-Case, Workflow, Process Builder, and Approval Processes
· Working with development and integration teams to achieve the Functional requirements.
· Used Data Loader for all data inserting, updating, and deleting, exporting data.
· Created workflow rules and defined related tasks, time-triggered tasks, email alerts, and filed updates to implement business logic.
· Created the Reports and Dashboards.
· Created applications using lightning App Builder.

Project: #1
Client		: Colpak Logistics, AU
Duration	: May 2018 to Jan 2019
Role	   	: Salesforce Administrator 

Responsibilities:
· Created profiles and implemented Object level, field-level, and record-level security.
· Create and Maintain Custom objects, object relationships, and standard and custom fields.
· Created page layouts, search layouts to organize fields, custom links, related lists, and other components on a record detail and edit pages.
· Created workflow rules and defined related tasks, time-triggered tasks, email alerts, and filed updates to implement business logic.
· Created the Reports and Dashboards.
· Applied Validation Rules on Standard Fields.
· Created Custom Objects, Custom Reports
· Created profiles and implemented Object level, field-level, and record-level security.
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