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_____________________________________________________________________________
Professional Summary:

· 11+ years of experience in IT 
· 6 years of experience in Salesforce including Salesforce release management, Business Analyst, Quality Assurance, Leadership, Estimations, Regression, Salesforce Configuration and Implementation with end to end project management experience.
· Expertise on Product Release on Salesforce platform across the entire product life cycle. Expertise in Regression and Load testing plan for different releases
· Good understanding of Salesforce configuration, Sales, Service, Community and Financial service Cloud

· Good understanding of CPQ

· Excellent track record as QA lead, BA and Delivery lead
· Self-motivated, initiative and adaptive.
· Experienced in Agile methodology. Worked on Iterative development model (SCRUM)
· Expertise in Rally and JIRA tools for story, tasks, test cases, defect management and release notes.

Certifications
· Salesforce.com Certified Administrator in 2016 
· Salesforce.com Certified Sales Cloud consultant in 2018 
· Salesforce.com Certified Community Cloud consultant in 2019
· Certified Scrum Master – Scrum Alliance
Technical Experience:
· Salesforce project management
· Business Analysis 

· Salesforce Testing

· Salesforce implementation

· Salesforce Configuration

· Workbench, SOQL (Salesforce)

· Data loader (Salesforce)

· Sales Cloud implementation
· Salesforce admin configuration

· Familiar with CPQ 

· APIs testing using Postman

· Microsoft SQL Server

· Scratch org building
Professional Experience:

· Working as a Manager in Brillio Technologies Pvt. Ltd. Dec 2014 – till date
· Worked as Quality Analyst Lead in Brain Bees Solutions Pvt. Ltd. Nov. 2012 – Nov. 2014

· Worked as Associate consultant in Capgemini India Pvt. Ltd.  April 2011 – Nov. 2012

· Worked as Senior QA Engineer in Brain visa Technologies Pvt. Ltd. Sept. 2008  -  March 2011

Brillio Technologies  
Sage Payroll

Team Size : 9

Duration: Mar 2020 – Till Date
Delivering Payroll solutions. This covers employee’s earnings, deductions and taxes calculations as per their assigned work locations. Entire Pay run flow from employee creation/syncing to Paycheck and Pay statements. For past data import, there is a feature to import the beginning balances.   

Responsibilities: 
Helping in release plan for Pilot release, Onboard, Mentor and guide the team. 

Finastra Lending System
Team Size : 15
Duration: Feb 2019 – Feb 2020
Worked as a Business Analyst/Scrum Master
It's implemented to have seamless borrower experience. This covers end to end loan lifecycle.

Borrower raise a request from customer portal and Leads are getting created in the Salesforce.

After discussion between relationship manager and borrower, leads are getting converted into application with Proposal stage. RM asks borrower for signed documents, after getting signed document, loan get flow into next phases as Initial Input, Underwriting, booking, completed etc . There are tracking items, activities on each phase of loan. RM and borrower communication is by using live chat and by having email notifications. Borrower doesn't have to wait for a long to get loan. After document verification it's easy to get loan. 
Responsibilities:
· Involved in the meeting to understand the Business Requirements and making sure scrum team understood it clearly 

· Involved in discovery sessions and different working sessions to deep understanding of functionality
· Release planning 
· Continuous interaction with different stakeholders, Product owner, Scrum team etc

· Help team in Story estimations - making sure each team member has clear understanding of story points given for the story 

· Help to make team self-facilitated 

· Defining stories and break up into small tasks as per product backlog priorities.

· Coordinating meetings like sprint planning, sprint reviews, sprint retrospective and daily stand up 

· Responsible for Retrospective meetings - discussing positive and negative feedbacks with management and Product Owner and taking corrective actions in upcoming sprints

· Attending the meetings, Contributed in establishment of Project processes.

· To review and track the rally tasks added by scrum team members.

· Discussing and removing team’s impediments.

· Give Demo to client and different stakeholders
· Helped Product owner to define priorities

· Making plans for APIs and Load testing 

· Responsible for Environment setup - Salesforce package installation/upgrade and perform post installation steps.

Pro             
Service Source 
Team Size : 20+
Duration: Dec 2014 – Jan 2019
This is Salesforce application. It’s implemented to grow and retain revenue from existing customers.
This project have three important modules as CSM, Renew and Channel. Customer success management is to achieve expected business revenue from this product. Renewal management focus is on existing customer’s contract and maintenance services. Channel management is involved in selling/quotation. Salesforce users Shares their opportunities with their partners/users. In partner community Partner user is able to quote the opportunities/products.  

Responsibilities:

· Manage the team for different releases with responsibilities of creating tasks, resource allocation, data collection, help to team members and sending out status reports etc.
· Involved in the meeting to understand the Business Requirements and making sure scrum team understood it clearly 
· Help team in Story estimations - making sure each team member has clear understanding of story points given for the story 

· Help to make team self-facilitated 

· Coordinating meetings like sprint planning, sprint reviews, sprint retrospective and daily stand up 

· Responsible for Retrospective meetings - discussing positive and negative feedbacks with management and Product Owner and taking corrective actions in upcoming sprints

· Attending the meetings, Contributed in establishment of Project processes.

· To review and track the rally tasks added by scrum team members.

· Discussing and removing team’s impediments.
· Making sure developers are following coding standards and best practices
· Making sure QA team creating quality test cases and executing them on time
· Continuously monitoring progress and team performance  

· Guiding QA team to find out the root cause analysis of the defect and managing defects
· Responsible for Environment setup - Salesforce package installation/upgrade and perform post installation steps.

· Preparing release notes and maintaining release tracker for different release versions.

Non-project-based Roles: 

· QA manager for new joiner “Salesforce” training/enablement
· QA track owner for bench enabled program.
· Helped in BA track bench enabled program.
· Part of interview panel.
· Guide and mentor QAs and BAs
Brain Bees Solutions Pvt. Ltd
e commerce (www.firstcry.com)
Team Size : 25
Duration: Nov 2012 – Nov 2014
Pro             
This is e-commerce application it’s referring to the process of selling and buying products and services over the Internet or other electronic systems. Considered as the sales aspect of the e-business, the electronic commerce has revolutionized trade as a routine activity for the contemporary man by bringing the marketplace to your home or the office, thus saving you time and efforts. There are new terms such as electronic funds transfer; online transaction processing, electronic data interchange (EDI), Internet marketing, automated data collection systems, etc. Various payment modes are Cash on Delivery, Net banking, Master/Visa Debit/Credit cards, EMI etc. Transaction is updated to user via mobile or email. 

Responsibilities:

· Lead the QA team 
· Understanding the Business Requirements. Develop the Test Plan and Test Cases to test for the complete functionality of the application

· Perform the cross Browser testing and security testing.

· Database testing - SQL 2005/2008.

· Responsible for test planning and execution

· Responsible for defect management and deliver quality product

· Involved in the regression testing

· Write and execute the Automation scripts using Selenium Webdriver and generate the reports.

· Involved in the performance testing and planning 

· QA Sign off with release notes.
Capgemini India Pvt. Ltd. (Client: John Deere)
Proj            Emission 
Team Size : 6
Duration: June 2011 – Nov 2012
This is web-based application. To Control engine emission there are various agencies are available in US. To Track and Report engine information for EPA and CARB is basic functionality. It will help organization to manufacture the engines as per recent Rules and condition of Environment Protection Agencies. Exempt Label Processing, Tier 4 Credit Flex Report and Verification are the major modules of the system. In US, UK, each vehicle has to follow emission norms. If vehicles fail to follow then it has to pay penalty. For this reason John Deere has created Emission compliance team which is responsible for verifying these norms. The team needs the multiple data related to the engines and vehicles. They have to create multiple reports which they submit to the respective government organizations. Emissions application is responsible for gathering all engines related data and creating the report. This application also creates the emissions label which verifies that the vehicle is following the emissions norms and it belongs to which category.

Brain visa Technologies Pvt. Ltd. 
SAI Global LMS:
Team Size : 30
Duration: Mar 2009 – Mar 2011
Proj            
This is web-based application. This is the secure, integrated, configurable and efficient system which facilitates better management of clients/users in a user-friendly manner. Learner site is Language specific and can access in different layouts with different color themes.

All of the modules are broadly divided into the following sections: 

· Predefined Roles, rights, scope and permissions.

· Learner Features –Recent/completed assignment Tracking, Self Registration and profile updating, Feedback tracking, Announcement Display etc.

· Administration Features 

· At Super Level -> Manage Clients, Manage and Search Administrators, Manage                Courses/contents and corresponding reports

· At Client Level -> User Management, Assignments, Content Management, Email Management, System Configuration, Scheduler, Bulk imports of the users/assignments, Standard and Custom Reports 
Responsibilities:

· Understanding the requirement for assigned module

· Write and execute the test cases.

· Database testing - SQL 2005/2008.

· Defect tracking

· Involved in the regression testing

· Involved in the performance testing and planning 

Proj             Microsoft Volume Licensing Portal (Migration on MOSS 2007) 

Team Size : 6

Duration: Sep 2008 – Mar 2009
                        Volume Licensing programs provide potentially substantial savings, ease of deployment, flexible acquisition, numerous payment options, and other benefits such as Software Assurance. This project is useful for Microsoft Internal Audience. To Publish Newsletter is the basic functionality of VL. News Workflow, Kb Docs Flow, Publish Newsletter and Event Management are the main features of Volume Licensing.    
Responsibilities:

· Execute the test cases and log the defects
Achievements 
· Awarded “Brillian of the Month” in 2020
· Awarded "Value Champion" and “Group Excellence” in 2019
· Awarded with “Brillio Special Award” in 2018
Educational Credentials

· Diploma in Software Testing From SQTL Pune.

· Bachelor’s in commerce from Pune University (external) with Second Class.
· Diploma (Computer Technology) from MSBTE board with 65.07%

· HSC from Nashik board with 60.33%

· SSC from Nashik board with 72.53%

  Personal Details
· Address   : Samata Niwas, Sr. No. 77/2/2, Jyotibanagar,Kalewadi,Pimpri,Pune-17
· Passport  : J7111701
