Anshu Rajpoot - Testing Manager

Bengaluru, India
Mobile: +91-7599263218

Email : anshu.ec94@gmail.com

Professional Experience

= Having 5.7 Years of Experience
in IT industry as a Testing
Professional.

= Currently working with Nokia
Networks.

= Prior to Nokia Networks, worked
with Apttus Software Pvt.
Ltd.

Educational Qualification

= Bachelor of Technology in
Electronics and
Communication from Uttar
Pradesh Technical University,
Lucknow

Personal Skills

= Go-Getter

Result Oriented

= Comprehensive Problem-
Solving Abilities

= Compatible and Flexible

g

Hobbies
= Cooking
Music
= Travelling

g

Languages Known

= English and Hindi

Personal Details

DOB : 8t Jan 1994
Sex : Male

Marital Status  : Single
Nationality : Indian

CAREER OBJECTIVE

To be a part of a challenging & competitive organization that utilizes my
technical knowledge and interpersonal skills, enriching my profile with

the same.

SNAPSHOT

v' A quick learner with abilities to work in a team environment.

v' Exposure of variants of testing - Manual Testing, Automation Testing

and Performance Testing.

v Post Graduate Diploma in Advanced Computing from CDAC,

Bengaluru.

v Apttus CPQ 201 Certified.
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Good Knowledge of Apttus CPQ (Configure-Price-Quote),

Apttus Billing Management Product and X-Author for Contract.
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Good knowledge of Salesforce Admin and Salesforce Testing.
Good knowledge of Billing Management and Payments domain.
Good knowledge of CRM (Customer Relationship Management).
Good Knowledge of Web Automation testing using Java, Selenium
WebDriver and TestNG.

Good knowledge of Bug Tracking Tool JIRA and Accenture Toolkit.
Hands on experience in API Testing using Postman.

Good experience in SQL and JAVA (Basic).

Hands on experience in Performance Testing using Load Runner.
Good knowledge of OOPS concepts.

SOFTWARE SKILL SET

Manual Testing

Agile Methodology, Helping in Designing Test Plan
and Writing Test Cases

Web Automation Tools

WebDriver, TestNG, Apache commons libraries

Web Services/API Test

Postman and Soap UI

Automation Frameworks

POM (Page Object Model)

Functional UI Automation

Selenium WebDriver, TestNG, Xpath, CSS

Database Testing

SQL and SOQL (Salesforce)

Programming Languages

Core Java and C++

Web Technologies

HTML and CSS

Additional tools

Eclipse, Firebug and Firepath, Chropath

Test Management Tools

Q-Test, JIRA and Accenture Toolkit

Code Management

GIT and Bitbucket

CI and Build tools

Maven

Bug Tracking Tools

JIRA and Accenture Toolkit
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MAJOR/IMPORTANT PROJECTS(Current and previous)

#1 Apttus Billing Management Product on Salesforce Platform (March 2017 - Sept 2019)

Platform : Salesforce
Role : Associate Software Engineer (Quality Assurance), Product Engineering
Company : Apttus software Pvt. Ltd.

Responsibilities
e Analysing business requirements and supported for designing the Test Plan.
Creating Testcases, maintaining them in Q-Test and get it reviewed by Product Manager.
Worked on Salesforce.com standard and Custom Objects extensively.
Test Coordination with upstream products like Apttus CPQ and Apttus Order Management.
Providing the daily status report to Engineering Manager.
Defect and Bug tracking Management through JIRA.
Reviewing defects and following up with the Sales Engineering and Professional Services Teams to get them
resolved in less time.
Involved in Regression Testing.
Involved in System Integration testing.
Involved in API testing using Soap UL.
Providing QA Sign off based on Test Reports of Q-Test.
Advising on Go/ No GO.

Domain : Billing Management and Payment.

#2 Apttus Billing Management Product on Azure Platform (Oct 2017 - Sept 2019)

Platform : Microsoft Azure

Role : Associate Software Engineer (Quality Assurance), Product Engineering
(Primary QA)

Company : Apttus software Pvt. Ltd.

Responsibilities

e Analysing business requirements and supported for designing the Test Plan.

¢  Creating Testcases, maintaining them in Q-Test and get it reviewed by Product Manager.

e Test Coordination with upstream products like Apttus CPQ and Apttus Order Management.

e  Working with Apttus BSC Team which is implementing and enhancing the Apttus Products to make them more
comfortable for Healthcare Companies on the requirement of Boston Scientific Company. Boston Scientific is a
manufacturer of medical devices.

Testing BSC- Billing Projects Integration.

Providing the daily status report to Engineering Manager.

Reporting defects and handling them till closure.

Defect and Bug tracking Management through JIRA.

Troubleshooting when finding any bug in the application and updated the root cause while logging the bug so
that it will help developers to understand the issue quickly and fix it.

Reviewing defects and following up with the Sales Engineering and Professional Services Teams to get them
resolved in less time.

Also reviewing the Product Docs written by Technical Publication Team.

Creating Email Templates using Apttus X-Author for Word.

Involved in Regression Testing.

Involved in System Integration testing.

Involved in API testing using Postman.

Providing QA Sign off based on Test Reports of Q-Test.

Advising on Go/ No GO.

Writing Automation scripts using Selenium to cover entire Regression suite from Scratch.

Domain : Billing Management and Payment.



MAJOR/IMPORTANT PROJECTS(Current and previous)

#3 Nokia CPQ - Partners Stream and NPI Stream (Oct 2019 - Oct 2021)

Platform : Salesforce
Role : Salesforce / Apttus Solution Expert
Company : Nokia Networks.

Responsibilities
o Involved in Salesforce / Apttus Configuration based development for NPI Stream.
e Analysing business requirements and supported for designing the Test Plan.
e Creating Testcases, maintaining them in Accenture SaaS Delivery Toolkit for Salesforce and get it
reviewed by Product Manager.
Worked on Salesforce.com standard and Custom Objects extensively.
Providing the daily status report to Engineering Manager.
Reporting defects and handling them till closure.
Defect and Bug tracking Management through Accenture SaaS Delivery Toolkit for Salesforce.
Troubleshooting when finding any bug in the application and updated the root cause while logging the bug so
that it will help developers to understand the issue quickly and fix it.
Hands on Experience of X-Author for Excel while working with various Custom Apps.
Involved in Regression Testing.
Involved in System Integration testing.
Developing Scripts on Load Runner for Performance and Load Testing.
Writing UI Automation scripts using Selenium to cover some Complex designed Products from Scratch.
Providing inputs for QA Sign off based on Test Reports of Accenture SaaS Delivery Toolkit for Salesforce.

#4 Nokia CPQ - NPI Stream (Oct 2021 - present)

Platform : Salesforce
Role : Testing Manager
Company : Nokia Networks.

Responsibilities
e Segregating the testing tasks among the team members and supporting them in the daily work-related
challenges.
e Guiding the College-Interns and supporting them to be familiar with the Real time enterprise level projects.
Also, closely coordinating with them to achieve the successful releases.
Supporting hiring process by involving in the technical interviews for Testing profiles.
Analysing business requirements and supported for designing the Test Plan.
Creating Testcases, maintaining them in JIRA and get it reviewed by Product Manager.
Work on Salesforce.com standard and Custom Objects extensively.
Providing the daily status report to Line Manager.
Reporting defects and handling them till closure.
Defect and Bug tracking Management through Jira.
Reviewing defects and following up with the Business Team to get them resolved in less time.
Involve in Regression Testing.
Involve in System Integration testing.
Developing Scripts on Load Runner for Performance and Load Testing.
Writing UI Automation scripts using Selenium to cover some Complex designed Products.
Providing inputs for QA Sign off based on Test Reports of Jira.
Coordinating with the Testing team members for the E2E Testing.

DECLARATION

I hereby declare that all the above information given by me is true to the best of my knowledge.
Place: India

Anshu Rajpoot
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