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Quality Assurance Lead/Manager (SFDC, SFCC)

A highly skilled professional with over 13 years of extensive expertise in Business Operations Test Leadership, Product Management, Product Testing, and Salesforce CRM Administration across varied industries such as E-commerce, Healthcare, Education, and Retail. I aim to further my career with a respected organization, offering my comprehensive skills, knowledge, and experience to spearhead product innovation and success. I am committed to contributing to the company's growth and fostering a culture of excellence.
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	rajannabyregowda@gmail.com
	+91- 9900888711

	Bengaluru, Karnataka, India
	linkedin.com/in/rajanna-byregowda-192675b1
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SKILLS
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Product Management
Business Operations Leadership
Product Testing
Salesforce CRM Administration
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SFCC & SFDC Quality Assurance
SFCC (Salesforce Commerce Cloud) Management
Salesforce Automation
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Agile/Scrum Methodologies
Client Engagement and Stakeholder Management
Project Planning and Execution
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Testing and Maintenance
Charles Proxy 
Salesforce Commerce Cloud
Salesforce Implementation
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Software Testing Training
Product API Testing
Testing Strategy Development
Team Management

TECHNICAL SKILLS

Domain Expertise:
E-commerce, Healthcare, Education & Retail

Development
Salesforce 21.5, Salesforce 21.4, AEM 6.3.0,

Technologies:
ATG-Commerce, Java, Maven, Apache Felix,

.NET, ASP.NET, SQL Server

CI/CD:
Jenkins

KEY STRENGTHS

Salesforce Testing:

Expertise in developing comprehensive test strategies and plans, executing rigorous quality assurance measures, and eﬀectively managing test processes. Proficient in tracking and managing defects, utilizing automation workflows for eﬃciency, and conducting thorough regression testing. Collaborates seamlessly in cross-functional teams and excels in Agile methodologies and user acceptance testing, with proficiency in test tools like Jira.



Windows OS:
Windows 11 Pro, Windows 10.0, Windows XP

Issue Tracking and
JIRA, Jira 6.2, Bugzilla

Collaboration:

Salesforce Administration and CRM Expertise:

Hands-on experience in Salesforce.com CRM, encompassing both Administrator and SFCC QA specialist roles. Proficient in Salesforce CRM administration, Commerce Cloud, implementation, and support, with a focus on Apex language and harnessing the capabilities of the Force.com platform. Skilled in standard data structures and designing Custom Objects, as well as workflow automation and rule crafting for increased eﬃciency. Experienced in working with Salesforce sandbox environments and participating in the migration journey from Salesforce Classic to Lightning Experience.

Salesforce Administration:

Proficient in configuring and managing Salesforce, handling both classic and lightning components, overseeing security through OWD, profiles, permission sets, roles, and implementing sharing rules. Skilled in field tracking, record types, and page layout design, ensuring smooth Salesforce operation.



SFCC Business Management:

Adept in formulating and executing e-commerce strategies, optimizing customer experience, and analyzing data for business growth. Proficient in merchandising, inventory and category management, pricing strategies, and budget control. Collaborates eﬀectively across functions, possesses in-depth knowledge of Salesforce Commerce Cloud (SFCC), and monitors performance while managing vendor relationships.

CERTIFICATION, TRAINING & WORKSHOP

Salesforce Admin CRM Certification (10/2023)
Agile Scrum CSC Certification | Udemy (03/2023)

Software Testing Training: Completed software testing training at Qspiders Bangalore, enhancing skills in software quality assurance and testing methodologies.



Certified Scrum Master (CSM) | Udemy (2020)

Software Engineering Workshop: Actively participated in a "Software Engineering" workshop, gaining valuable insights into software development best practices and methodologies.
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WORK EXPERIENCE

Quality Assurance Lead/Manager (SFDC, SFCC)

Charles and Hudson Technologies, Bangalore

03/2021 - Present,

· Driving Comprehensive Product Test Strategy: Leading the development and execution of comprehensive product strategies, ensuring alignment with the organization's objectives and best practices.

· Automating and Managing Salesforce Operations: Proficiently automating approval and workflow processes, while also managing manual Salesforce operations, including standard features such as Objects, Workflows, Record Types, and Page Layouts.

· Cross-functional Collaboration: Seamlessly collaborating with cross-functional teams, managing defect lifecycles, and conducting precise testing to guarantee successful Salesforce and SFCC implementations.

· Active Agile Participation: Actively participating in Agile ceremonies to promote and implement best practices throughout the project lifecycle.

· Storefront Content Management: Eﬀectively managing storefront content creation and validation, enhancing key areas such as the Home Page, Deals Page, and Category Landing Page within Salesforce Commerce Cloud.

· Product Enhancement and Validation: Skillfully configuring and validating product badges and ensuring the accuracy of product descriptions within Salesforce Commerce Cloud.

· Defect Lifecycle Oversight and UAT Support: Overseeing defect lifecycles, collaborating closely with the development team to ensure timely issue resolution. Oﬀering support for user acceptance testing to validate product features and ensure the reliability of the end product.

· Team Liaison and Coordination: Acting as a liaison between onshore and oﬀshore teams, facilitating seamless collaboration and information exchange. Contributing to resource planning for eﬃcient allocation, optimizing resource utilization for project success.

· API Integration and Endpoint Functionality: Actively participating in API integration, ensuring smooth data exchange and the functionality of endpoints.

· Strategic Leadership: Providing strategic leadership in business planning, quality assurance, and Agile methodology integration for Salesforce solutions and SFCC platforms, contributing to project success and innovation.

· Learning and Development: Mentored new joiners and trained on Manual Testing, and Salesforce Testing.
Quality Assurance Lead (SFDC, SFCC)

Publicis. Sapient, Bangalore

07/2020 - 03/2021,

· Led Product Strategy and Testing Excellence: Orchestrated comprehensive product strategy, managed the quality assurance process, and ensured seamless Salesforce (SFDC) and Salesforce Commerce Cloud (SFCC) implementations.

· Resource Allocation and Cross-functional Alignment: Collaborated closely with the manager to ensure precise resource planning, optimizing project eﬃciency. Fostered cooperation across teams, aligning project goals with stakeholder expectations, thus enhancing project outcomes.

· Storefront Content Creation and Verification: Successfully created and meticulously validated content for the Home Page, Deals Page, and Category Landing Page within Salesforce Commerce Cloud, enhancing the customer experience.

· Product Validation in SFCC: Deployed the most up-to-date versions of product short descriptions, long descriptions, videos, and image uploads within Salesforce Commerce Cloud, ensuring the product's accuracy and relevance.

· Regression Testing Oversight: Managed comprehensive regression testing across multiple releases, maintaining product stability and elevating the overall user experience.

· Collaboration for Comprehensive Testing: Collaborated extensively with core team members to conduct thorough testing of diverse end-user scenarios, providing unwavering support until final sign-oﬀ, end-user training, and post-Go-Live activities.

· User Engagement Tracking: Utilized custom reports and dashboards to eﬀectively track user engagement and conversions, optimizing the platform's performance.

· Bug-Tracking Proficiency: Demonstrated proficiency in using bug-tracking tools, including the JIRA Test Management tool, ensuring the timely resolution of issues.

· Progress Reporting: Provided transparent status reports to project managers, development teams, and stakeholders, enabling informed decision-making and project success in the gaming console's web application project.

Director/Co-founder (E-Commerce)

VRS Bangalore

08/2018 - 06/2020,

· Business Strategy and Sales Leadership: Led the formulation of business strategies and reported on sales revenue, achieving remarkable growth and ensuring the company's profitability.

· Strategic Collaboration with Flipkart: Forged a strong collaborative partnership with Flipkart, resulting in the eﬀective implementation of Product Listing strategies that significantly enhanced online visibility and drove substantial sales growth.

· Expansion through Shop Box: Successfully expanded the business operations by venturing into Shop Box, an online B2C platform, thereby reaching a wider customer base and increasing market presence.

· Optimization with Amazon Business: Coordinated with Amazon Business to develop and optimize B2B activities, fostering new revenue streams and expanding the business horizon.

· Compliance Management: Demonstrated a strong commitment to strict compliance with local laws and regulations in all business activities, eﬀectively mitigating legal risks and ensuring the company's ethical operation.
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WORK EXPERIENCE

Senior Software Test Engineer (E-Commerce)

Publicis. Sapient, Bangalore

05/2014 - 06/2018,

· Test Strategy and Design: Collaborated on the development of comprehensive test strategies for E-Commerce projects, defining scope and methodology. Designed and executed manual test cases to ensure comprehensive coverage of the E-Commerce platform's functionality.

· User Experience and Functional Testing: Evaluated the user experience of E-Commerce platforms, ensuring a seamless and user-friendly interface.

Conducted thorough functional testing, aligning features with specifications and user expectations.

· Collaboration & Reporting: Worked with cross-functional teams, developers, and designers to address issues and enhance E-Commerce platform quality. Managed regression testing and utilized bug-tracking tools like JIRA for eﬃcient defect resolution. Furnished transparent progress reports to project managers, development teams, and stakeholders, enabling well-informed decision-making within E-Commerce testing projects.

Software Testing Engineer (Education)

Yuva India Global Solutions, Bangalore

04/2011 - 01/2014,

· Functional Testing and User Experience Assessment: Conducted rigorous functional testing of educational platforms to ensure they meet specifications and enhance the learning experience. Additionally, assessed the user experience of educational software, focusing on usability and accessibility for diverse learners.

· Bug Tracking and Collaboration: Utilized bug-tracking tools to log, track, and prioritize issues, facilitating eﬃcient defect resolution. Collaborated closely with educators, content developers, and software engineers to address issues and improve the quality of educational solutions. Delivered clear progress reports to educators, content developers, and project stakeholders, enabling well-informed decision-making in educational testing projects.

Software Test Engineer (Health Care)

Micro core Solutions, Bangalore

01/2010 - 01/2011,

· Manual Test Case Design and Execution: Proficiently designed and executed manual test cases to ensure comprehensive testing coverage, reported defects, verified them post-bug fixes, and actively participated in daily internal meetings to stay informed and collaborate eﬀectively with the team.

PROJECTS

Project Name: Tapestry Product Discovery | Client Name: Tapestry Inc., USA | Domain: Product Discovery | Company: Charles and

Hudson Technologies, Bangalore | Role: Quality Assurance Lead (SFDC, SFCC) (03/2021 - Present)

· Project Description: Led Quality Assurance for the "Tapestry" project, aligning the enchanting brands of Coach, Kate Spade New York, and Stuart Weitzman within the Tapestry Inc. ecosystem. Leveraged Salesforce, Windows 11 Pro, Salesforce 21.5, Java, Maven, Agile Scrum, JIRA, and Jenkins to nurture talent, expand brand presence, and enhance customer and community support.

· Platforms/Technologies: Windows 11 Pro, Salesforce 21.5, Java, Maven, Agile Scrum, JIRA, Jenkins.

Project Name: GameStop Corp. Product Discovery | Client Name: GameStop Inc., USA | Domain: Product Discovery | Company: Publicis.

Sapient, Bangalore | Role: Quality Assurance Lead (SFDC, SFCC) (07/2020 - 03/2021)

· Project Description: Served as the Quality Assurance Lead for GameStop Corp., a Fortune 500 digital-first Omni channel retailer based in Grapevine, Texas. Managed comprehensive e-commerce platforms across 14 countries, overseeing the delivery of new and pre-owned video gaming consoles, accessories, and game titles, enhancing both physical and digital customer experiences.

· Platforms/Technologies: Windows 10.0, Salesforce 21.4, Java, Maven, Apache Felix, Agile Scrum, Jira 6.2, Jenkins, Appliance.

Project Name: JCPenney E-Commerce Enhancement | Client Name: JCPenney Inc., USA | Domain: Product Detail, Product Listing |

Company: Publicis. Sapient, Bangalore | Role: Senior Functional Consultant (E-Commerce) (05/2014 - 06/2018)

· Project Description: As a Senior Functional Consultant, played a pivotal role in optimizing the product detail and listing functionalities for JCPenney, a leading U.S.

retailer with a strong online presence, encompassing over 1,000 department stores in the United States and Puerto Rico.

· Platforms/Technologies: Windows 10.0, AEM 6.3.0, ATG-Commerce, Java, Maven, Agile Scrum, JIRA 6.2, Jenkins.

Project Name: SIMS - School Infrastructure Management System | Client Name: Private and Govt. organizations. | Domain: Education

Product | Company: Yuva India Global Solutions, Bangalore | Role: Software Testing Engineer (Education) (04/2011 - 01/2014)

· Project Description: Contributed as a Software Testing Engineer to the development of SIMS, an Education Product created for eﬃcient school facility and resource management. This encompassed modules for maintenance tracking, inventory management, repair scheduling, and facility usage monitoring, ultimately enabling administrators to optimize resource allocation, enhance the learning environment, and reduce operational costs.

· Platforms/Technologies: XP, .NET, ASP.NET, SQL Server, Bugzilla.

Project: HIS (Hospital Information System) | Client Name: Internal project. | Domain: Health Claims Product | Company: Micro core

Solutions, Bangalore | Role: Software Test Engineer (Health Care) (01/2010 - 01/2011)

· Project Description: As a Software Test Engineer, contributed to the development of a Health Claims Product that provided a secure and eﬃcient platform for patients, doctors, nurses, and administrative staﬀ to access, manage, and communicate medical information and services within the healthcare domain.

· Platforms/Technologies: Windows XP, .NET, ASP.NET, SQL Server, Bugzilla.

EDUCATION

Master of Computer Applications - MCA, Computer Science Visvesvaraya Technological University
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