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RESUME OBJECTIVE 

¶ Certified Scrum Master with 9 years of experience in handling Mobile, Web & cloud projects based on Agile 
methodologies and coordinating with cross-functional teams. 

¶ Aim to use my proven systems evaluation, operations analysis, and leadership skills.  

¶ Prepared to play a range of roles and provide the client with focused attention to all needs & operations.  

KEY SKILL 

¶ Experienced as an Agile Coach, Scrum Master, Product Owner and Quality Analyst role 

¶ Extensive knowledge of PMO environment & Agile development 

¶ Hands on experience in SAFe, Nexus, Scrum, Kanban, and XP (Extreme Programming) 
¶ Fundamental knowledge on cloud services and functioning of Microsoft Azure 
¶ Broad knowledge on AEM 6.5 and platform upgradation 
¶ Ability to prepare business artifacts.  
¶ Profound knowledge in ADO, TFS, Jira, Service Now, Confluence, HP QC/ALM and MS Office tools 
¶ Ability to analyse functional & technical aspects and provide excellent client assistance. 
¶ Conducted in-house training over soft skills, communication skills and leadership roles. 

EDUCATION 

¶ Masters of Computer Application - IGNOU, 2018 

¶ Post-Graduation Diploma in Computer Application - IGNOU, 2014 

¶ Bachelor of Science in Information Technology - Mumbai University, 2012 
 

PERSONAL DETAILS 

Å Date of Birth: 21/04/1991 

Å Passport: Available 

Å Language Proficiency: English, Hindi, Gujarati & Marathi 

 

ORGANISATIONAL EXPERIENCE (IN REVERSE CHRONOLOGICAL ORDER) 

Å Currently working as an Agile Coach with Allscripts since Feb. 2021 in Healthcare 

Roles and Responsibilities: 

- Continuously refined and evolved Agile processes for predictable and rapid software delivery 
resulting in timely releases. 

- Assisted RTE to conduct and manage ART PI planning, SOS meetings, Iteration planning, backlog 
refinement, and coordinated with teams to resolve their impediments. 

- Worked closely with Solution management for backlog refinement, define product goal, and 
periodically reported teams understanding & confidence for the product. 

- Coached and inculcated Agile principles and made team understand the project goals to be achieved. 
- Managed cross scrum team dependencies and coordinated with multiple SMs, POs and Dev Leads to 

complete the iteration deliverable smoothly. 

 




