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\.+9l—9004063762 szuzer@yahoo.co.in

RESUME OBJECTIVE

1 CertifiedScrum Mastemwith 9 years of experiencén handling MobileWeb & cloudprojectsbased orAgile
methodologiesand coordinating with crossunctional teams

1 Aimto use myproven systems evaluation, operations analysis, and leadership skills.

1 Prepared to play a range of roles and provide the client with fedastention to all needs & operations.

KEY SKILL

Experiencedis anAgie CoachScrum MasteyProductOwner and Quality Analystrole
Extensive knowledgef PMO environment& Agile development

Hands on expgence inSAFe,Nexus,Scrum Kanban and XP (Extreme Programming)
Fundamental knowledge arloud servicesind functioning oMicrosoft Azure

Broad knowlede onAEM 6.5and platform upgradation

Ability to prepare businesartifacts.

Profound knowledgén ADO,TFSJira Service NowConfluence HP QC/ALMand MS Officetools
Ability to analysefunctional& technical aspectand provide excellent cliergssisance.
Corducted irhouse taining oversoft skills, communication skillsandleadershiproles.
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EDUCATION

1 Mastersof Computer Application IGNOU, 208
1 PostGraduation Diploma i€omputer Application IGNOU, 2014
1 Bachelor of Scienda Information Technalgy- Mumbai University, 202

PERSONAL DETAILS

A Date of Birth21/04/1991
A PassportAvailable
A Language Profiency: English, Hindi, Gujarati & Marathi

ORGANISATIONAL EXPERIENBREVERSE CHRONOLOGICAL ORDER)
A Currently working asraAgile Coaclwith Allscripts since Feh 2021 in Healthcare

Roles and Responsibilities:

- Continuouslyrefined and evolved Agile processes for predictable and rapitivace delivery
resulting intimely releases

- AssistedRTE toconductand manageARTPI planning, SOReetings Iteration phanning, backlog
refinement,and coordinated with teams to resolve their impediments.

- Worked closty with Solution managementor backlog refinement define product goal,and
periodically reported teamanderstanding& corfidence for the product.

- Coached adinculcated Agileprinciples and made team undsand theproject goals to be achieved.

- Managed crossaum team dependencies armbordinatedwith multiple SMs, POs and Dev Legals
complete theiteration deliverable smoothly.







