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SUMMARY:
· Over 9 years of IT experience with 5 years in Salesforce which involves requirement gathering, requirement analysis, design, development, implementation & enhancement of Projects in Salesforce.com this involves working with configuration, customization, integration, deployment, communities and classic to lightning migration, lightning components, lightning design system. 4 years of experience on Java/J2EE.
· Strong experience with Salesforce.com CRM full implementation, migration of Sales, Marketing, Service clouds, Communities and Force.com platform.
· Proficient with understanding of CRM business processes - Account, Contact, Opportunity, Lead, Campaign and Case Management.
· Good experience with salesforce out of the box data model and modeling in salesforce by creating Custom Objects, Formula Fields, Rollup Summary Fields, Field dependencies; creating new relationships using Lookup, Master-Detail and Junction Objects.

· Strong salesforce development experience with Apex Classes, Apex triggers, Batch Apex, Schedule Classes, Visualforce pages and integrating with external source by developing SOAP, RESTful Apex Web Services and Force.com API.
· Sound experience in writing, tuning of SOQL, SOSL queries, relationship queries in Apex Triggers, Controllers and used Statements and Database methods for performing DML operations.

· Worked extensively in developing, customizing of Visualforce pages with Visualforce components, Custom, Extension controllers and developed dynamic components.
· Hands on experience with Inbound and Outbound Integration of salesforce with external systems by developing custom Apex SOAP, RESTful classes for inbound class and written Apex callout for invoking outbound applications.

· Good experience in rollout of Saleforce1 for mobile and customized visualforce pages with Aura components.

· Worked on customization of visualforce to have lightening experience for desktop and mobile applications.

· Expertise with salesforce.com administrative activities: Creating Profiles, Roles, User, Permission Sets, Record Types, PageLayout assignment, Search Layouts, Field-Level Security, Custom Tabs, Validation rules, Formula Fields, Email Services, Workflows, Approval Process, Reports and Dashboards. 
· Proficient in building business logic using salesforce declarative programming like Validation rules, Formula Fields, Workflow Rules, Approval process and its actions Field update, Email alert, Outbound message and Creating Task.

· Strong experience in implementing salesforce new features like Process Builder and performed actions Creating Records, Posting a Chatter post, Email Alert, Invoking an Apex Class.

· Good experience in setting up Organization Role Hierarchy, provisioning data visibility rules by configuring OWD, Criteria/Owner based and Apex managed sharing rules.
· Build Lightening controllers with the AURA framework.

· Involved in developing salesforce Lightening Apps, Components, Controllers and Events.

· Good experience in developing salesforce Lightning Apps, Components, Controllers and Events.

· Customized existing Visualforce to align with salesforce new Lightning UI experience.
· Technical Knowledge about Salesforce lightning schema builder, process builder, app builder, components and lightning connect.

· Experience in building re-usable Lightning components and using Lightning Framework.

· Experience in using client side and server-side controllers in Lightning Design. 

· Technical Knowledge about Salesforce lightning schema builder, process builder, app builder, components and lightning connect.

· Worked on Web services using REST API exclusively on obtaining the needed information using the URL approach.

· Process knowledge of CRM processes like Sales, Marketing, customer service and customer support, Business processes and recommended solutions to improve their processes using Salesforce.com.

· Configured and Customized the Salesforce Sales Cloud, Service Cloud, Marketing cloud and Opportunity Management for business support for customers

· Performed data analyst roles and used tools: Apex Data Loader, Informatica, Demand Tools, Import Wizard, Workbench and Excel for data analysis, transforming, importing and exporting.
· Utilized Autotask and JIRA for tickets.

· Responsible for setting up new instances of JIRA, data import, customization, and backup

· Proficient with tools Eclipse IDE (Force.com Plug-in), Developer Console for developing, customizing of Apex Class, visualforce pages and changing meta-data components; Force.com Explorer and Workbench Querying and testing REST web services.
· Involved in end to end QA and UAT testing and validation of CPQ including Products, Pricing, and Quoting etc.

· Deployed salesforce components from Sandbox to other Sandboxes and Production instances using Force.com Migration tools (Ant based), Changeset and Eclipse IDE.
· Design, develop and implement solutions for the Apttus CPQ system deployed on the Salesforce platform.

· Strong experience with source control tools Git, StarTeam, Subversion, SVN and managed, built salesforce code from the repository.

· Having extensive experience with different methodologies Agile, RAD, Rational unified process and Waterfall.
· Strong experience with databases Oracle 11g/10g/9i, MS SQL 2008 R2/2005, My SQL in writing SQL queries, PL/SQL Procedures, Functions and Triggers.

· Worked in all phases of Software Development Life Cycle (SDLC) of Salesforce.com implementations.

· Proficient with Object Oriented Programming and development web based applications using Java technologies: HTML, DHTML, CSS, XML, JavaScript, and J2EE.
CERTIFICATIONS:

· SALESFORCE CERTIFIED ADMINISTRATOR (ADM 201)

· SALESFORCE CERTIFIED PLATFORM DEVELOPER 1 (PD1)

EDUCATION:

· B. Tech in ECE from Acharya Nagarjuna University – Guntur in 2010.
· Master of Science in Telecommunications Engineering at LJMU, Liverpool, U.K
TECHNICAL SKILLS:
	Salesforce Technologies
	Apex Language, Apex Trigger, Apex Scheduler, Batch Apex, Apex Class & Apex Web Service, Visual Force (Page, Component & Controllers) And S-Control.

	Force.Com Tools 
	Force.Com IDE, Force.Com API Tools (Data Loader), Force.Com Explorer, Force.Com Migration Tool, Force.Com Excel Connector. 

	Web Technologies
	HTML, DHTML, HTML-5, CSS, Java script

	Web Services 
	SOAP, WSDL, XML, REST

	Operating Systems
	Unix, Windows xp /Vista/7//2000/2003 

	Databases
	Oracle, MS Access, Microsoft SQL Server, SQL & PL/SQL 

	Programming Languages
	Apex, Java, J2ee, C, C++, C#, Sql, Soql, Sosl 

	Methodologies
	SDLC Methodology Waterfall, Iterative, Agile Scrum


PROFESSIONAL EXPERIENCE:
Client: Blue shield of California, Phoenix, AZ



               
                       Nov 2019 – Till Date
Role: Salesforce Lightning Developer




Responsibilities:

· Performed the roles of Salesforce Developer and Administrator in the organization.  

· Interacted with different business teams and developing teams to acquire the requirements and documentation of business and technology requirements.  

· Develop portal solution using Lightning Web Components

· Automated business logics in the organization using validation rules, workflow rules and apex triggers.  

· Created and configured Page layouts and search layouts to organize fields, custom links, related lists and other components in detail and edit pages of records.  

· Worked extensively on managing Products, Price Lists, and Categories, Price rules, Constraint rules and defining Product Visibility for Apttus CPQ package.  

· Created complex workflow rules and defined related tasks, email alerts, and field updates.  

· Experience with the Force.com platform, including template solutions like Service Cloud within the Marketing cloud. 

· Managed ExactTarget / Marketing Cloud implementation for a large enterprise, including multiple business units 
as well as troubleshooting and user support for the non-profit organization. 

· Developed and Executed of marketing campaigns using Marketing Cloud apps such as Email Studio, Automation 
Studio, Mobile Studio and Journey Builder.
· Worked on Salesforce.com based development enhancements and implemented lightning applications from the scratch.  

· Implemented pick lists, dependent pick lists, lookups, master detail relationships, validation and formula fields to the custom objects.  
· Involved in CPQ (Configure, Price& Quote) design, mapped to the Salesforce custom objects, and involved in Apttus Advanced Workflow Approvals.

· Developed apex controllers and extensions along with Visual force pages for better UI and functioning.  

· Developed Lightning web components and Lightning apps to provide better and more interactive interfaces to end users, which help in sales enhancements

· Migrating the pages from classic to lightning.

· Experienced using Salesforce Lightning UI. Created Lightning Apps combining Lightning Design System,

Lightning App Builder and Lightning Web Component features.

· Created Workflow Rules and defined related tasks, Time- triggered tasks, email alerts, filed updates to implement business logic. 

· Involved in creating Lightning Pages inside Lightning community Builder.

· Used Data Loader for insert, update, bulk import or export of data from Salesforce .com Objects used it to read, extract, and load data from comma separated values (CSV) files.  

· Used Salesforce.com developer toolkit including Apex Classes, Controllers and Triggers, Visual force, Force.com IDE, Migration Tool, Web Services API.  

· Utilized Salesforce Aura Lightning Experience Process Flows to automate Business process.  

· Create/setup Sandbox for user testing and migrate code from development org to other sandbox and production orgs, and vice versa using Force.com IDE. 
· Responsible for analysis, requirements, Testing, production migration and project management of all support issues.  

· Defining Validation rules, Workflows and Approval process based on the client requirements.  

· Written SOQL, SOSL for data manipulation needs of the application using platform database objects.  

· Developed Lightning web components and Lightning apps to provide better and more interactive interfaces to end users, which help in sales enhancements.  

· Used Visual force to build enrich UI for creating Custom buttons and for routing to new pages and worked on integrating SOAP and REST API.  

· Tested apps by appending multiple components to a Lightning Application thereby deployed Applications from Sandbox to Production.  

Environment: Visual force, Apex Classes, SOQL, Lightning Components, Apex triggers, Marketing Cloud, Lightning, Visual force, Batch Apex, SOAP, REST, Workflows and Approvals, Case Management, Components and Controller, Data Loader, Apex triggers, Automation, Sandbox testing. HTML, Java Script, Workflows, Report, Force.com, SalesForce.com sandbox.

Client: Galileo, Salt Lake City, UT



               

             July 2018 – Oct 2019
Role: Salesforce Developer




Responsibilities:
· Worked on large Salesforce CRM implementations including- Improving Sales Process, Partner Portal Implementation, Orders and Discounts, Integration and legacy systems etc.

· Developed Sales Cloud to improve forecasting, campaign and partner portal. 

· Built a Community portal for users to register Cases, Assets and RMA’s .

· Involved in creating Lightning Pages inside Lightning community Builder.

· Implemented custom apex classes to pull data from a third-party chat application into Salesforce custom objects.

· Wrote scheduled classes to pull Customer Interaction with Chat Bot from the Chat application.

· Worked on analyzing the user stories, estimating complexity, story pointing and implementing the user stories.

· Developed complex Visualforce pages, Apex classes, Triggers and Test classes. 

· Worked on batch apex to auto create opportunities based on close date of a current contract.

· Developed Triggers with bulk-safe and have a minimum of 75% code coverage.

· Developed a Visual force page for creating the Opportunity and integrated with oracle.
· Implemented auto create events on public calendar using trigger and custom settings.

· In-depth understanding of Salesforce.com’s Sales Cloud, Service Cloud and Force.com product offerings.

· Created the email templates to be used in Workflows, Assignment Rules and Auto Response Rules related to Lead Management module in Sales Cloud.

· Experience working in service cloud, supporting cases, developed workflows and triggers for automated case resolution

· Analyzed the changes performed in CRM application for Service, sales etc. translated them to business and functional requirements for Sales and Service Clouds in SFDC.

· Responsible for performing administrative functions in Salesforce CRM such as create/modify pick lists and lookup fields.

· Supported over 1200 Salesforce users - sales, service teams.

· Used Custom Settings to store frequently used data and Field Sets to avoid code changes when new fields are added.

· Implemented Mass Edit functionality for various functional needs using Visual Force page and apex. 

· Used SOQL and SOSL with consideration to Governor Limits for data manipulation needs of the application using platform database object.

· Worked on custom email notification using trigger and email templates.

· Implemented Inventory process using trigger, approval process and visual force page.

· Defined look up and master-detail relationships on the objects and created junction objects.

· Handled administrator functions including user account maintenance, reports, dashboards and other routine tasks.

· Using Workflow rule implemented email alert, field update, changing record type and also created with time dependent workflow action. 

· Implemented Web to Case, Email to Case functionalities to provide a better customer support to the customers.

· Developed Lightning components and Lightning apps to provide better and more interactive interfaces to end

users, which help in sales enhancements

· Migrating the pages from classic to lightning.

· Experienced using Salesforce Lightning UI. Created Lightning Apps combining Lightning Design System,

Lightning App Builder and Lightning Component features.

· Created Workflow Rules and defined related tasks, Time- triggered tasks, email alerts, filed updates to implement business logic. 

· Used Data loader for data migration and integration.

· Used Picklists, Dependent Picklists and Record types to enforce data quality.

· Used Tabular, Summary and Matrix reports to customize Standard reports and create Custom reports.

· Implemented several optimizations techniques to make the code more efficient.

· Interacted with business user for gathering the requirements for Salesforce implementation.

Environment: Saleforce.com platform, Apex Language, Triggers, Visual Force (Pages, Component & Controllers), Chatter, Data loader, Salesforce .com Data Loader, Health cloud, Force.com API, Workflow & Approvals, Reports, Custom Objects, Batch Apex Interface, Custom Tabs, Email Services, Security Controls, Windows XP.
Client: Globe Life, Remote /McKinney, Texas                                                                                                    Apr 2016- June 2018

Role: Salesforce Developer





               




Responsibilities:
· Worked on various Salesforce.com Standard objects, Custom Objects, Triggers, Classes, Pages, Reports and Dashboards.

· Designed and developed SFA based Application on Force.com Platform in Salesforce.com environment with Apex programming language at backend and Visual-Force pages as user interface.

· Developed various Visualforce Pages, Apex Triggers to include extra functionality and wrote Apex Classes and Controller to provide functionality to the visual pages.

· Designed, developed and deployed the Custom objects, Page layouts, Custom tabs, Components, Visualforce Pages to suit to the needs of the application.

· Created workflow rules and defined related tasks, time-triggered tasks, email alerts, field updates to implement business logic.
· Ensured data integrity through the appropriate use of de-duping, loading and exporting tools, for bulk of data using Data Loader, Admin Garage and Lexi Loader.

· Used SOQL & SOSL for data manipulation needs of the application using platform database objects. Responsible for writing SOQL & SOSL queries with consideration to Governor Limits for data manipulation needs of the application using platform database objects.
· Defined lookup and master-detail relationships on the objects and created junction objects to establish connectivity among objects Defined lookup and master-detail relationships on the objects and created junction objects to establish connectivity among objects.

· Used Data Loader for insert, update, and bulk import or export of data from Salesforce.com Objects. Used it to read, extract, and load data from comma-separated values (CSV) files.
· Developed dynamic Salesforce.com Visualforce pages using Apex page functions and actions, designing them using HTML, CSS, and JavaScript.

· Build Lightening controllers with the AURA framework.

· Involved in developing salesforce Lightening Apps, Components, Controllers and Events.

· Implemented Salesforce Lightning Components for small set of users for customizing reports and dashboards and wave analytics.
· Configured and implemented the use of Omni-Channel, Service Cloud Lightning​ Console, Case assignment rules, auto-response rules, support settings, entitlements, and milestones. 

· Experience in Creating Roles, Profiles, Email Templates, Page Layouts, Workflows, Workflow Actions and Approval Process.
· Worked in Administration, Configuration, Implementation and Support of service max and Salesforce applications.
· Worked closely with sales team and business analysts and performed detailed analysis of business and technical requirements. Designed the solution by customizing various standard objects of SalesForce.com (SFDC).
· Created Batch Apex classes for batch execution and updating of related fields.

· Created various Reports (summary reports, matrix reports, pie charts, dashboards and graphics) and Report Folders to assist managers to better utilize Salesforce as a sales tool and configured various Reports and for different user profiles based on the need in the organization.

· Integrated the Web Services for extracting the data from external systems, and used the Sandbox for testing to ensure minimum code coverage for the application to be migrated to production.

· Involved in Agile methodology, Scrum which improved productivity and reduced errors.

Environment: Salesforce.com platform, Workflow and Approvals, Reports, Custom Objects, Tabs, Reports, Dashboards, Email Services, Apex Language, Visualforce Pages, Components and Controller, Data Loader, Apex classes, Apex triggers, JavaScript.
Client: NRG – Houston, TX                                                                                                   Oct 2015 - Mar 2016

Role: JAVA/J2EE Developer



               




Responsibilities:
· Involved in various steps of SDLC including analysis, design, and development of system. Developed Use Cases, Class Diagrams, Sequence Diagrams and Activity Diagrams using Rational Rose.

· Worked closely with Business Analysts, Project Managers and Project Leads to transform business requirements into Java code.
· Developed web pages using JSP, JSTL, XHTML, CSS, DOJO, Java script, Ajax and Json.
· Have Used Spring WebFlow for mapping and resolving views for the front end. 
· Implemented Hibernate 3.0 as ORM framework for mapping object-oriented domain model to Database Used SVN for version control.
· Implemented Spring IOC (Dependency Injection) and Spring Aspect Oriented Programming (AOP) for the Business Layer development.
· Enhanced legacy application by building new components in Angular 2 and typescript.

· Deployed and tested the application using Tomcat web server.
· Web Sphere Configuration backup and configuration Changes.
· Involved in writing POJO classes, XML configuration files, defining DAO interfaces and writing Hibernate query language(HQL) queries. 
· Used advanced features of T-SQL in order to design and tune T-SQL to interface with the Database and other applications in the most efficient manner and created stored Procedures for the business logic using T-SQL.
· Implemented Model View Controller (MVC) architecture using Spring MVC framework. 
· Spring Framework is used for dependency injection. 

· Developed dynamic responsive Web Application by integrating Angular2 with Bootstrap which is further integrated with Web Services and Vue.js. 

· Implemented Aspect Oriented Programming using Spring AOP.
· Wrote build scripts such as cleaning, compiling, creating jar file using Ant for the application.
· Used IBM WebSphere Application Server to deploy the application.
· Developed Junit test cases for DAO and Service Layer methods. 
· Used SVN for version control of the application.
· Used Log4J to capture the log that includes runtime exceptions.
Environment: J2EE/Java, HTML, JSP, JavaScript, WebLogic, Eclipse, SVN, Tomcat, WebSphere Application Server, Struts, Spring, and Hibernate, HQL, UML, Toad, Oracle and Junit
Client: Heritage, India
                                                                                                                           Jan 2012 – Feb 2015
Role: Java/J2EE Developer



 




               
Responsibilities:

· Involved in Requirement Analysis and Design and documentation.
· Extensively used the J2EE design patterns like Business Delegate, Service Locator, Value Object (Transfer Object) and Data Access Object and Session Façade.
· Involved in writing EJB's/Web services.
· Worked on generating the web services classes by using RESTful web services.
· Implemented EJB(Enterprise Java Beans) and Web services
· Designed and developed the application using Java Server Faces (JSF) framework.
· Developed Rich Enterprise Application using ICE Faces.
· Implemented the Hibernate frame work to interact with database.
· Implemented portal page level Access and login using LDAP. 
· Involved in Requirement Analysis and Design and documentation.
· Extensively used the J2EE design patterns like Business Delegate, Service Locator, Value Object (Transfer Object) and Data Access Object and Session Façade.
· Involved in writing EJB's/Web services.
· Worked on generating the web services classes by using RESTful web services.
· Implemented EJB(Enterprise Java Beans) and Web services
· Designed and developed the application using Java Server Faces (JSF) framework.
· Developed Rich Enterprise Application using ICE Faces.
· Implemented the Hibernate frame work to interact with database.
· Implemented portal page level Access and login using LDAP. 
Environment: J2EE, EJB, ,JSF, ICE Faces, Web services, XML, XSD, Microsoft Visio, Clear Case, Oracle 9.i/10.g, tomcat 5.5, WebSphere5.1, LDAP, Cassandra, Spring Integration, Hibernate, RAD, LOG4j, Servlets, JSP, Unix
