Kallam Suma

Email: kallamsuma@gmail.com
Mobile Number: 9962795200
Professional Summary

Working in Capgemini 4 years of Experience in Testing under Insurance domain, following Agile
methodology. A budding professional with extensive knowledge in functionality of Billing center and Policy
center. Highly Proficient in grasping new technical concepts quickly and utilizing them in a productive
manner. Certified ISTQB foundation level.

Skills Profile

» Functional: Active team member, Quick learner, Ability to manage team, Time Management, Handling
errors, Communication skills.

» Technical: Guide wire, Knowledge in Automation tool Selenium, Python scripting language, SQL commands.

» Qualified Guide Wire assessment Basic and Intermediate levels exam conducted by Insurance practice
internally by Capgemini.

» Good exposure in Task Allocation, analyzing the client requirements and creating test scenarios in different
methods of functionalities then test data executing matching with requirement & logging defects.

> Participating in meetings and getting approvals for the test results before the release.

Professional Experience

The ACG (Auto Club Group) Project

The ACG (Auto Club Group) using Guide wire Policy Center and Guide wire Billing Center version 9.x
(“GW PC/BC”) with different environments for deployment and testing. It has been providing insurance for
Automobiles and Home properties. Through the state specific completing the target date fixes and new
implementation as per client requirement.

Role/Title: Consultant - QA

Project Duration:  December 2018 — current

Undertaking the Guide wire Policy center, billing center DFCTs and CRs as per

requirements and attending meetings.

e Performing Functional, Regression and Smoke testing.

e Good knowledge on Policy center — Policy transactions and payments.

e Working under billing center, executing the billing process in various transactions
like delinquencies, collections on a policy as per scenario requirements.

e Finding the root cause if any issue arises and also finding the effect of this issue on
other functionalities.

e Raising the defects in version1.0 and Track the status of the defects, retest the
fixed defects and drag it to closure.

e Working in peak time and stretching at immediate fix before release date.

Responsibilities:

Applications: Policy center, Billing center.



Kemper Project

Kemper is undertaking a major transformation project to implement a new core systems solution to
support the Preferred 6.0 Products (including GW PC/BC and Agency Portal) for Auto, Home and program is
planned to have multiple releases for estimated project duration of over 7 years to Project Description Package
(“Preferred 6 Project”).

The transformation program is to be enabled by a Core Insurance Software Solution platform using
Guide wire Policy Center and Guide wire Billing Center version 8.x (“GW PC/BC”) with DRC Game Changer as the
External Rating system, as well as, Agency Portal and Connect5 (“Agency Portal”).

Role/Title: Software Engineer- QA

Project Duration: May 2017 — Dec 2018

Responsibilities: As part of Application Maintenance System (AMS) for stabilization for newly developed
Guide wire platform, involved in test strategy design, test case design and Execution for
the Heat tickets, ME and WR’s.

e Task Allocation, analyzing the client Requirements insurance concepts.

e Executed number of test cases in different scenarios for Enhancement related WR’s.

e Clarifying the requirements with BA during Test cases execution to handle the
business requirements as per the Guide Wire Policy Center functionality.

e Coordinating with the Development team for effective defect fixes.

Applications: Policy center, Agency portal.

Awards and Certifications

Received appreciation from clients for delivering efficient and error free applications.

Received Star of the month for Beyond Performance in completing the additional

Organization requirement before production release.

e Received Raising STAR for grasping Billing functionality within less period of time and
implementing in execution process.

e Certified ISTQB Foundation level (GASQ Board)

Certification
Extra- e Participated in Multiple Activities like Marathon 5kms, Trainings, Singing competition, Art
Curricular from waste and Paper craft usage.

Academic Qualifications

Year Degree Institute CGPA/% Remarks
2016 |  B.Tech (EEE, INTU, Hyd, T.5) Jyothishmathi Institute of 74.6 First Division
Technological and Sciences
th H
2012 12"(Board of Intermediate SR Junior College 79.0 Distinction
Education, A.P)
10" (Board of Secondary . L . .

2010 Education, A.P) Vidyadhari high School, Karimnagar 88.0 Distinction
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