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PROFESSIONAL EXPERIENCE :

» Worked as a Salesforce Developer in Tata Consultancy Services for 2.5 years.

» Further worked in Infosys as a Senior Salesforce Developer for 2 years.

» Presently working in Deloitte USI as a senior Salesforce developer since
1.11 year.

« Total Professional Experience — 6.11 years

« Total relevant Experience — 6.7years

» Lightning Specific Experience - 6 years

» Integration Specific Experience — 4 years

« Community Builder Specific Experience - 2 Years

* Financial Services Cloud — 1.8 Years

Project Experiences IN TATA CONSULTANCY SERVICES/
INFOSYS/DELOITTE :

Joined TCS in March 2016 and further received training in TCS

Ahmedabad on Salesforce CRM, Core Java, HTML, Servlet and JDBC.

FIRST PROJECT: Started working as a Salesforce developer for a project in TCS.
The Project was developed under Sales Cloud and was completely in Classic Mode.
Under admin part, implemented field and record level securities, relationships,
workflows and validations from scratch for multiple Profile and Roles.

Created profiles, one for base users and other users. Implemented community setup
for different set of users under the project. Also created permission sets in case of
access differences. For record level security we had a bunch of sharing rules both role
based and criteria based.

Worked on triggers with different after and before scenarios with base classes for
custom objects. Implemented escalation rules for opportunity and case objects via
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batch apex using custom metadata and email class logic.

Implemented workflows with both time dependent and independent actions with field
update, email alert and other scenarios.

Have a good hands on experience in SOQL queries and achieving logical

scenarios in apex classes and triggers.

SECOND PROJECT : In Infosys | started to work for a multi market and a vast
Project. The whole project was on lightning so developed various Aura framework
for number of lightning record pages. Have a good understanding of server side and
client side controller framework. Got a chance to implement lightning events using
register and application events.

Sample USER STORY (Aura) : Created a Custom Global Search using Aura
framework. It involved two Aura components and one Server side Controller. The
component was responsible to return all the Object records matching the search

text in there respective fields as per requirement. The apex class was to fetch the

data and return all the object records in separate lists using wrapper class. And

then set in the Aura component using Lightning tree.

Worked on different Lightning Web Component based requirements involving open
modal, @wire, pop ups, data table actions, user action based rendering, toast messages
and others as per business specifications.

Sample USER STORY (LWC) : The requirement was to have two buttons in the
Opportunity Record Page as OnlineDedup and Convert Lead. This requirement

was developed under LWC. Got an exposure on how to use lightning templates,
calling methods from the LWC js and passing and fetching the Parameters and the

basic framework of JS and lightning html.

THIRD PROJECT : Then moved to a different track. This involves two
communities both developed under lightning. But one community is a Cloud
Craze community. So got a chance to understand the Cloud Craze concept like
role of Cloud Craze objects, Cache build, Over-riding cc pages with customized
Components and all the out of the box features it provides for an E-Commerce
website.

Presently working in Deloitte USI in an insurance sector. Here i learnt the
importance of timelines and successive deliverables with respect to the business.
Also got exposed to lead responsibilities and doing a POC for the technical
possibilities of the use cases and the flow with the look and feel when it will be
used by end users . Also | have been trying to be updated with new Salesforce

features with every release.



TECHNICAL SKILLS:
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-tion

CRM - Salesforce
Database - SQL Queries

Languages - Core Java,
OOPs, C, React Js,

HTML framework,CSS
EDUCATION :
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ENGINEERING | TECHNO
B.Tech INDIA
GROUP

Place : Bengaluru , India

Date :
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University of CGPA
Passi
ng
WEST BENGAL
UNIVERSITY
OF
TECHNOLOGY 2015 8.17



