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Objective

To obtain an active and dynamic position in an innovative development environment as Robotics Process Automation Developer where I can use my expertise for the potential growth of the organization and self. Improving company performance through enhanced quality standards; deploying strong, long-term Process Automation Tasks.

Experience Summary

· 4.10 years of IT experience which includes 3+ years of experience in Robotics Process Automation technology.
· Core team member of RPA development projects.
· Involved in different phases of SDLC Analysis, Design, Development, Testing, Integration and Maintenance.
· Good Knowledge in JIRA in bug tracking, issue tracking, and project management.
· Extensive experience on Agile Model and Traditional (Waterfall).
· Accomplished training in Amazon Web Services.
· Good communication skills with the ability to present technical details to a non-technical audience.
· Developed configuring programs, scripts and objects that are efficient, well structured, maintainable and easy to understand.

· More Efficient in providing the timely solutions and do the root cause analysis to fix any issues in the production.
Technical Skills
· Primary Skills: Blue Prism, Automation Anywhere 

· Operating Systems: Windows, Unix

· Languages: Java

· Database Tools: SQL developer

· Domain Knowledge: Banking and Finance
· Databases: Oracle 11g

· Defect tracking Management: JIRA
· Incident and Problem Management: ITSM, HPSM, Service Now

· Visualization: Splunk, Tableau
· Build Configuration: Jenkins
Professional Experience
1. Program Analyst at Cognizant Technology Pvt Ltd from Jan 2019 till date.
2. Senior Analyst at HCL from June 2016 to Dec 2018
Projects:

New Account creation – LDN/NY

Technology/Tool Used: Blue Prism v6.10
Role: Developer, Team Member

Project Description: The business requirement is to automate new account creation for both LDN/NY. The process had multiple applications which were mainly web and desktop based. The expectation is to extract the information out of all applications and compare. All the details will be verified by checker and the new account will be created and the notification will be sent to the end user.
Responsibilities:

· Involved in requirement gathering and analysis for each phase of the Project.
· Developed end to end business process automation bots.

· Documenting required artifacts as and when required in all phases of development.
· Have been active team player in assisting and resolving the issues in various phases of the project.
Report Backup Archive – Securities
Technology/Tool Used: Blue Prism v6.4
Role: Developer, Team Member

Project Description: The business requirement is to automate the excel forms extraction from the client specific internal application and saving all the excel sheets into specific folders in internal shared drive. It also includes sending an acknowledge mail to the compliance team. This project includes Excel sheets extraction, writing and reading from Excel, automating web application and sending an acknowledgement mail.

Responsibilities:

· Involved in requirement gathering and analysis for each phase of the Project.
· Developed end to end business process automation bots.

· Documenting required artifacts as and when required in all phases of development.
· Have been active team player in assisting and resolving the issues in various phases of the project.
Compliance process - Securities

Technology/Tool Used: Blue Prism v6
Role: Developer, Team Member

Project Description: The business requirement is to automate client specified wed based application and Excel Macros. The input for this process was taken from the Reports Backup and archiving. Here the bot involves updating the master file based on the excel files and extracting PDF’s from web application and sending acknowledge mail to the compliance team along with the pdf’s attached.
Responsibilities:

· Solely responsible for analysing, designing, coding and implementing several modules of this application.
· Prepared Business Requirement Documents for some of the processes.
· Identifying the automation challenges & providing solutions.
Retail Processing and Consumer Banking 
Technology/Tool Used: Automation Anywhere 11.3
Role: Developer, Team Member
Responsibilities:
· Developed end to end business process automation bots to run for monthly and weekly basis. 

· Identifying the automation challenges & providing solutions. 

· Automation Coding & Implementation. 

· Preparing Solution Design Documents (SDD). 

· Used Pivot Tables and Macros in Excel Automation. 

· Used Metabots for Efficient Automation. 

· Performing the component level testing and end to end testing during development.
Cards Lending Upload
Technology/Tool Used: Automation Anywhere 11.3
Role: Developer, Team Member
Project Description: Relationship Managers compile the date and submit it for corporate liability and private bank lenders make credit decisions and place documents into a pending folder for upload. The bot will pick up documents, read the document name, upload the document and make appropriate annotations into the database if needed.

Responsibilities:
· Responsible for investigating, fixing the issues within the limited time constraints.
· Single point of contact from offshore
· Suggesting and implementing new process improvements related to the current process
Consumer and Community Banking
Technology/Tool Used: WinAutomation 6.0/8.0
Role: Developer, Team Member

Responsibilities:
· One of the primary Point of Contact from the offshore team
· Played key role in addressing and resolving the onshore ticket count.
· Responsible for 24/7 production issues and working with end users to resolve issues within SLA.
· Coordinating team members in bug fixes and handling client communications
Training and Certifications

· Certified in Automation Anywhere Advanced RPA professional.
· Certified in UI Path Developer RPA Professional.
· Certified in Kofax Kapow as Kofax Kapow Technical Solution Specialist.
· Certified in WinAutomation RPA Tool.
