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Professional Summary
· Over 8.5 years of extensive experience in IT Industry in which 5 years as a Service Now Developer & admin, 3.5 years of experience into UI developer.
· Hands on experience in development and support of ITSM modules in Service Now.
· Worked on different applications like Incident Management, Problem Management, change Management, Knowledge Management and Service Catalog
· Create and use Update sets to move customizations between systems.
·    Performed creation of application modules, tables, forms, links and usage of personalize form layout, UI policies, UI actions, data policies, business rules, client scripts, Script Includes, Access Control Lists.
·   Loaded Data using Import sets, Data Sources and Transform Maps.
·   Have good experience in creating and managing Service Catalogs, Record Producers, Order Guide, and UI Pages and involved in redesigning the workflows using ServiceNow Workflow Editor.  
·   Worked with Transform Maps, Data Sources and different transform scripts for data loads and management by using Import sets.
· Knowledge on LDAP integration
· Knowledge on Integrating Service Now with third party tools using REST/SOAP API’s
· Having 6 months' experience in Integrating on SNOW to SNOW using the REST API, I have become familiar with its many aspects.  Knowledge on Service Portal and Widgets.
· Worked on Service Catalog and workflows 
· Completely we are all following agile development methodology to implementing changes on my service now existing application.
Awards
Best employee award at Landmark IT Solutions Pvt Ltd
Work Experience
Worked as a UI Developer in Landmark IT Solutions Pvt Ltd, Madhapur, Hyderabad since Sept 2014 to July 31 2018.

Working as a Service Now Developer with  Admin in Accurate Lab Tech PVT LTD, Bangalore from August 1st 2018 to July 30th 2021.

I am working as a Sr. Technical Architect in Mouri Tech Pvt Ltd from Aug, 2021 to March 2022.

Working as a Sr. ServiceNow Developer in Saven Nova Technologies Pvt Ltd from May, 2022 to December 2022.

Technical Skill Set
	Operating Systems
	Windows - 98/me/xp/2000/2003/vista

	Programming Languages
	HTML5, CSS3, Javascript, Wordpress,  Bootstrap,  JSON, Servicenow(Server side and Client side scripts)


	Service Now
	Client Script, Business Rules, Script Include, UI Actions, UI Policy


Project Details 
Distinction of handling the following projects across the tenure;
Project #1 ServiceNow:

Organization: Accurate Lab Tech PVT LTD
Nature of the Project          :  Development & Admin

Name          :  Financial Management Information System (FMIS)

Client         :  Accenture

Description:

FMIS is a prototype designed for Ministry of Rural Rehabilitation Development (MRRD), Kabul, Afghanistan. FMIS it deals with maintenance of records in catalog items, Vendor names and service items, these items are analyzed, Updated, Added and deleted records of various modules such as Search, Registration, Data representation in cockpit view, Reports and Dashboards are illustrated using bar charts, pie charts. It has other features like tasks, change passwords, register users, forgot password, language change, background images changes etc.… FMIS deals with the automation of all the donor projects of MRRD, i.e. receiving funds from international donors like World Bank (WB), Asian Development Bank (ADB) and other local donors. This prototype has various modules like, Projects, Sub-Projects, Donors, Suppliers, and Grants etc. The system designed is based on the Generally Accepted Accounting Principles (GAAP), which is a collection of commonly-followed accounting rules and standards for financial reporting across the world.

Roles and Responsibilities:

· Interaction with functional/process owners over phone to understand the business 
Processes and new requirements.

· Developing and Configuring Business Rules, Script Includes, UI policies, Catalog Client Scripts
and Client Scripts etc.,

Integrated Data between ServiceNow to ServiceNow Using REST.
· Configuring Integration Web Services with third party applications.
· Creating custom tables, fields and configuring access controls over them.
· Enhancing the Service-Now functionality by customized JavaScript code to support the 
new business needs

Project 2:

Organization                   :  Accurate Lab Tech PVT LTD
Nature of the Project   :  Development & Admin

Name          :  Barclays

Client          :  Accenture

Description:

Barclays is a financial Institution for Finance in UK, Which mainly Deals with Financial Related Problems ,Breaks Module is Designed for Investigating the Reasons for the Break.

Roles and Responsibilities:

· Develops new applications from beginning to end.
· Maintains existing applications. Creates code that meets system standards.
· Managing client scripts, UI policies, UI actions and Data policies.
· Responsible for preparing different templates by coordinating with the team.
· Responsible for Managing client scripts, UI policies, UI actions and Data policies.
· Responsible for create workflows, Notifications, Business Rules.
· Manages data with Tables, the Import Sets, and Update Sets.
· Manages users, groups and roles
Project 3
Organization                   :  MOURI Tech Pvt Ltd.
Nature of the Project   :  Admin and Development

Name          :  Working on Internal projects

Roles and Responsibilities:

· Recently I have created on one work for server request and hardware request in that I have to add different activities
· Loaded Data using Import sets, Data Sources and Transform Maps.
· Developing client scripts, UI policies, UI actions and Data policies.
· Responsible for managing client scripts, UI policies, UI actions and    Data policies.
· Responsible for create workflows, Notifications, Business Rules.
· Manages data with Tables, the Import Sets, and Update Sets.
· Manages users, groups and roles
Project 4
Organization                   :  Saven Nova Technologies Pvt Ltd

Nature of the Project   :  Admin and Development

Client: NTT Data Services

Roles and Responsibilities:

· Developing client scripts, UI policies, UI actions and Data policies.
· Responsible for managing client scripts, UI policies, UI actions and    Data policies.
· Responsible for create workflows, Notifications, Business Rules.
· Manages data with Tables, the Import Sets, and Update Sets.
· Manages users, groups and roles
Educational Qualification
Bachelor of Technology [B.Sc] Kakatiya University, Khammam.

PGDCA

Web Designing from Prism and Space Multimedia, Hyderabad.

Personal Profile 
Name : PullaRao. P

Father’s Name : Seetharamaiah.P

Citizenship : Indian

Gender :           Male

Marital status : Married
