
      Sales Operations / Renewal Contract Management / Process Transitioning / Sourcing and Procurement. 
 PROFILE SUMMARY

· Passionate & goal oriented professional with rich cross-functional experience of 5.10 years in managing the entire spectrum of Product Knowledge (Perpetual, Cloud, SaaS), Business & Sales Operations, License Management, Order Management, Training & Development, Quote to  Cash Cycle.

· Handling Top deal request & Escalation cases where customer wants quotes on priority basis.

· Proficient in Business Operations, Quoting & Pricing, Order Management, Renewal Management, Sales Operations, Service contract Management, Global Deal Management, Process Improvement & Standardisation. 

· Conducted study for entire process and suggested best idea for process

(Improvement/ Automation Ideas / Tool Implementation).
· Keen client-centric approach with skills in addressing client priorities and resolving escalations within prescribed TAT, thereby attaining client delight and high compliance scores

· Efficient in SFDC, Share Point & Pricing Tool, Reporting Tool, Instal Base, Quote to Cash, Order Management, CRM, Renewal Operation & SFDC Business Analyst, Data Loader & Demand Tool, Oracle CPQ, Oracle CPQ. 

 NOTABLE ACCOMPLISHMENTS ACROSS THE CAREER

SYMANTEC SOFTWARE, PUNE (Nov’18 to Jan’20) - As Sales Operations Analyst  
· Acknowledged as a part of Renewal Quoting / Customer Retention (New business quoting and Renewal Quoting), Renewal Team.
· Accomplish the renewal Customer Retention Project (New Business / Renewal).

· Individual Contributor for Japan Software Enterprise Account Quoting Life Cycle Support.
· Oracle E-Business Suit Tool Implementation Contract Renewal.
VMWARE SOFTWARE, PUNE (Mar’17 to Oct’18) – As Data Analyst
· Awarded with Extra Miller Employee of the Quarter.
· Acknowledged as a part of Global Renewal Team.
· Received multiple appreciations and recognition from clients

Infosys BPO LTD, PUNE (May’14 to Jan’16) – As Senior Process Associate
· Awarded with “Best team player” 
· Acknowledged as a part of Cisco Smart Net Total Care.
· Received multiple appreciations and recognition from clients
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Roles & Responsibility: 
· Working on IC role for Boeing Internal Contract Audit and Process Transition Setup.

· Responsible for reviewing, managing and administrating Boeing contracts formed by Procurement Agent.

· Responsible for reviewing requisitions, statement of work, risk mitigation plans, price, product, delivery and terms negotiation, post-award contract management of contracts.

· Responsible for industry research and market surveys in order to remain current with strategic sourcing practices and customer demands.

· Responsible for increasing Boeing company procurement saving.

· Perform all subcontractor price analysis to ensure price fair and reasonable for both the government and Boeing.


Roles & Responsibility:
· Working as a Sales operation Analyst with Enterprise Quote Desk & Renewal Team.

· Generate reactive/proactive sales quotes by contacting Distributors and Resellers with expiring services.

· Taken care new business of Symantec products. Providing new business SFDC (Sales force) quote to requester.

· Providing New business, upgrade, add on extension and renewal quotes to the Sales Representative.

· Work on discounting approval and quote validation process.

· Assist Manager and local sales/renewal teams with building out the renewal sales process for Symantec’s technology.

· Working with various departments across the organisation to advocate for the customer and work together to resolve any issues. 

· Manage outbound and inbound calls with customers/partners regarding renewal quotes, products, pricing, programs, up/cross-selling etc. 

· Maintaining accurate customer master record including licenses, software expiration dates, shipping address, updating customer contact information. 

· Review POs / Sales Orders and close renewal deal in Salesforce. 

· Explicit knowledge of Sales Quoting Pricing / Global Deal Structure / Fulfilment / Renewals / Pre-Sales and Post Sales and Post-Sales Support.

· Tackle the daily administration and support caseload of salesforce.com database, including Accounts, Contacts, Opportunity and Territory Assignments. 

· Select the correct products or assist customers in making product selections, based on customers' needs, product specifications, and applicable regulations.

· Participate in ad hoc projects, as required, to improve the operations and process flow of the Shared Resource Centre, Working as a Sales operation Analyst with Enterprise Quote Desk & Renewal Team.

· Hands on experience on territory assignments, Contacts & maintaining the Sales Rep to Correct Territory assignment.

· Provided actionable insights to Internal/External stakeholders on Customer IB across HW, SW, Perpetual and Subscriptions to the Renewal Manager to use this information to scope renewal opportunities in Karma.

· Analyse and research support contract information against multiple database such as Business Intelligence Oracle 11i, Oracle Install Base Services, Symantec admin portal and Salesforce. 
· Configured products and price book & Configured out of the box reports and dashboards as well as custom reports.

· Managed Split serial, product upgrade / downgrade, product migration, service uplift and down lift updates, licenses compliance management and shared with stakeholder / Channel partners for renewal data validation.

Highlights:
· Implemented RPA & Lean idea to minimise the team size and turn around time.

Roles & Responsibility:
· Working as a Data Analyst with Global Renewals Team.

· On daily basis we provide quotes to Customers based on their requests, that contains single and consolidation requests as well.

· Handling Top deal requests & Escalation cases where customer wants quote on priority basis.

· Create renewal quotes for end-users, partners, and field sales for the East territory, APJ, EMEA, Americas, Middle East. 

· Analyse and research support contract information against multiple databases such as Business Intelligence Oracle 11i, Oracle Install Base Services, VMWARE admin portal and Salesforce. 

· Work closely with sales, finance, channel partners and customer to process orders and renewals. Answer customers' questions about products, prices, availability, or credit terms.

· Select the correct products or assist customers in making product selections, based on customers' needs, product specifications, and applicable regulations.

· Inform customers of estimated delivery schedules, service contracts, warranties, or other information pertaining to purchased products. Quote prices, credit terms, or other bid specifications.
 Roles & Responsibility:
· Process customer orders of products and services by entering orders into the computer system and ensuring that orders are filled correctly and on time. 

· Collect customer information including payment options and record for future reference. 

· Place calls to previous customers who have not placed orders recently to determine if there is something that could be done to regain their business again. 

Provide technical support to AT&T clients and customer. Follow up with the Order Manager for Circuit Test and Turn Up
· Assign PBX Telephone No, WAN and LAN IP’s. Daily follow up with AT&T and assembler and tester. Assign New Telephone No, / Ported TN's / IP's Setup.

 Check Routers Deliveries / Site Readiness for Circuit Test with LEC or Assembler. Check order fallout in CRM 
Highlights:
· Awarded 2 times “ Best Agent” in one year


Roles & Responsibility:
·      Worked on Cisco Contract Database of Products and service and make sure customer enables correct product contract services for a specific duration. 

· Maintain the Install Base Total Asset View, Customer Locations/Sites, Service Levels has to be shared with the partners. 

· Performed the Install Base accuracy through MACD's (Moves, Adds, Changes and Delete) as per system updated and requested. 

· To have one to one contact with the direct customer as a part of Cisco products and services. 

· Contact customer via email/web-chat for their invoices and service compatibility. 

· Make sure every request from the customer should have to complete within time to maintain SLA and FTCT and provide them with proper resolution. 

· Generate invoices for customer's as well as Cisco Purchased Products. To provide ultimate Customer Satisfaction through SalesForce Service Request - Case Resolutions. Pull out all the data about Team Productivity, Untouched Cases, Non - Response, And make sure it should be completed within SLA.


· BBA - City Premier College Nagpur.

· MBA - Dr. C V Raman University

IT SKILL

· Oracle E-business suite (Oracle R12, Oracle 11i)

· SFDC (Queue Management, Reports & Dashboard)

· SAP Ariba Sourcing & Procurement

· Business Intelligence

· Tableu Reporting

· MS Excel, Word and PowerPoint

· Microsoft BI

· Sales Force CPQ

 PERSONAL DETAILS

	Date of Birth              -

	08-Feb-1991

	  Marital Status            -
	Married

	Permanent Address    -
	Desaiganj, Maharashtra.

	Languages Known     -
	English, Hindi and Marathi

	Hobbies                      -
	Cricket, Swimming, Music Production 

	Nationality                 -
	Indian



An Achievement-oriented Professional, talented in synergizing business and operations towards building brands in a multi-cultural environment, targeting assignments in Sales Operations, License/Order management, Process Implementations, SFDC Sales Support, Queue Management. Reports & Dashboard 


Quality Assurance & Process Transitioning with an organisation of high repute.
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CORE COMPETENCIES


Contract Management





Saurabh Pilare


E- Mail – sgpilare@gmail.com


Mobile – 9623432484	





                                                                                                                                                                                                                 Location Preference – Pune 





ORGANISATIONAL EXPERIENCE





Since Jan’20 with GENPACT, Hyderabad


Assistant Manager (IC Role) – Procedural Contract Audit , Risk Mitigation








Nov’17 – Jan’20 with Symantec Software, Pune


Sales Operations Analyst 





PREVIOUS EXPERIENCE





Mar’17 – Oct’18 with VMware software, Pune


Data Analyst –Renewal Team





Jan’16 – Jan’17 with Amdocs, Pune


Technical Support Agent 





May’14 – Jan’16 with Infosys, Pune


Senior Process Executive 





ACADEMIC DETAILS









