K Vijendhar    			                                   vijendhar4sftech@gmail.com
Mobile: +91-8519929153                                         https://www.linkedin.com/in/vijendhar4sfdc/  

PROFESSIONAL SUMMARY: 

· Over all 6.9 years of experience in IT and Having 6.6+ years of experience in as a Salesforce Administrator & Developer.
· Good Understanding of Cloud Computing Services such as SAAS, PAAS & IAAS.
· Experience in SFDC Administrative tasks like creating Relationships, Users, Roles, Profiles, Permission Sets, OWD Settings, Role Hierarchy, Sharing Rules, Manual Sharing, Public Groups, Page Layouts, Email Services, Workflows, Visual flows, Validation rules, Process builder.
· Experience in Using Schema Builder.
· Experience in Designing of Reports, Dashboards and Analytic Snapshots.
· Experience in Data Migration using Import Wizard and other tools like Apex Data Loader.
· Experienced on Salesforce.com customization using Force.com.
· Extensive experience on creating Apex Classes, Apex Triggers, Asynchronous Apex.
· Experience in writing Test Classes used for Code Coverage.
·  Designed various Webpages in VisualForce for functional needs within SFDC .com
· Knowledge on Lightening(AURA) experience.
· Hands on exeprience on Lightning Web componets.  
· Experience on Experience cloud.
· Experience in Deployment activities.
· Knowledge on Service Cloud Concepts like Case Management, Entitlement Management, Email2case, Communities, Live Agent & Knowledge Base.
· Preparation of Configuration Workbook and Technical Document.
· Quick learner and ability to adapt to dynamic work environments.
· Experience in analysis, design and development of web based and application.
· Proficient in OOPs Concepts, CSS, HTML and JavaScript and jQuery.
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PROFESSIONAL EXPERIENCE:

· Worked as a Software Engineer for Lister Technologies Pvt Ltd since 28th Dec 2015 to 27th March-2017.
· Worked as Software Engineer for Bodhtree consulting Ltd since 17th April- 2017 to 5th Jan-2018.
· Working as Senior associate consultant for Infosys Ltd. Since 15th Jan-2018 . 
EDUCATIONAL QUALIFICATION:

M.C.A (Master of Computer Application) from JNTU, Hyderabad.
TECHNICAL SKILLS:

Salesforce Technologies	:  Sales force CRM, Web Services, Apex Class, Apex Triggers,
Visual Force Pages, Workflow, Reports, Dashboards.                                                               Custom Objects, SOSL, SOQL, 
Salesforce Tools	   	:  Apex Data Loader, Import wizard.
Languages			:  Apex, C, C++, Java. 
Web Technologies		:  HTML, HTML5, Java Script, CSS, XML, VisualForce, Lightning, LWC.                                                                                                                                                                                                                           
IDEs				:  Eclipse, notepad++, Visual studio code.
Release management tools	: GitHub, Jenkins. 

EXPERIENCE SUMMARY:

Project # 5.
Client                : Semiconductor Manipulator.
Environment   :Visual studio code, LWC, Apex, Triggers, Workflows, process builders.  
Team Size          : 3
Description:

Working on Tapeout application for Semiconductor manipulator. In this application, we worked on starting devices, once the device is created, customer or internal users can create Service forms, once from is submitted, we can create multiple TSF’s under each form contains multiple tabs, each tab having individual functionality,  We are using SFDC as backend, Boomi as Middleware

Roles & Responsibilities: 
· Gathering Business Requirements from client daily and prepare documents. 
· Designed entire application using LWC, 
· We have moved some of triggers to process builders, 
· Creating Workflow Rules, Tasks, Email Alerts,  LWC Components, VF components  to suit to the needs of the application.
· Perform data load, data clean up activity, remove duplicate record using data loader.
· Deployments using ANT, 

Project #4

Client                : Bank.
Environment   : Force.com IDE, salesforce.com, REST API. 
Team Size          : 2

Description:

   Working on Barclays Flight Deck V 1.0 application. In this application we worked on call report bulk upload functionality, contacts, account, and its restrictions.  This application used to interact Barclay’s employees will set up calls with customers to resolve issues. application flow relays three Layers.  We are using SFDC as backend, Java as middle layer, complete UI developed in AngularJs.

Roles & Responsibilities: 
· Gathering Business Requirements from client daily and prepare documents. 
· Worked on integration using REST API.
· Worked on developing lightening components 
· Creating Workflow Rules, Tasks, Email Alerts, and Components to suit to the needs of the application.
· Perform data load, data clean up activity, remove duplicate record using data loader.
· Responsible for designing Reports and Dashboards.
Project #3

Client                : Informatica Solutions.
Environment   : Force.com IDE salesforce.com. 
Team Size          : 6

Description:
 
   Worked in different salesforce verticals like sales, service and IPS to understand different requirements and provide support to customers.  






Roles & Responsibilities: 
· Worked on various salesforce.com standard objects like Accounts, Contacts, Cases, Reports and Dashboards.
· Provide support to customers based on issue.
· Work with enhancements in application, understanding business requirements.
· Maintenance of all verticals sandboxes.
· Tracing all deployments in different verticals and performing deployments sandboxes and production.
· Complete sandbox refresh activates.  

Project# 2
Project Title       : PRICING . 
Client                   : Addivant
Environment    : Force.com IDE, Apex Data Loader, CSS,XML. 
Team Size           : 6 
Description: 
The application provides the complete CRM solution for an organization with custom built solutions. In this pricing application, the main business will be between product managers and account managers .  product managers will proposes the price on the different products  and account manager will be accept or reject the price according to their budget, if the proposed pricing record price is rejected again product managers will be resubmit the record by modifying the proposed price in salesfore , after accepting the price from account mangers the price record will be exported into SAP application, and orders will be created for products to deliver to clients, clients will be maintained by using territory management in salesforce .

Roles & Responsibilities:    
 
· Gathering Business Requirements from client daily and prepare documents. 
·  Worked on various salesforce.com standard objects like Accounts, Contacts, Cases, Reports and Dashboards 
· Maintain and developed the Custom objects, Custom fields, Custom tabs, and Validation rules.
· Defined lookup and Master-Detail relationships on the objects and created junction objects to establish connectivity among objects.
· Involved in loading of Accounts and Contacts data using web interface. 
· Customized page layouts for Opportunity, Contacts and Accounts depending upon user Roles and Profiles. 
· good development skills in apex class, triggers, batch apex, schedule  apex , Visualforce pages 

Project# 1
Project Title       : FIT-OUT . 
Client                   : TECOM
Environment    : Force.com IDE, Apex Data Loader, CSS,XML. 
Description: 
The application provides the complete CRM solution for an organization with custom built solutions. The Partner Portal is an automation application for Fitout system that is used for tracking all the leads, opportunities, products, services, commissions, payments of an organization and its partners with custom built logics. The application monitors all the applications ,application status, initial submittals, resubmissions of the organizations products. The application provides a communication system set up inside which is helpful to increase the relationship with the customers representatives in the organization allowing the users to send messages, emails, file etc within the organization to keep track of the business. The application allows the different approvals to assign departments to their user approval and track all their activities
Roles & Responsibilities:
· Involved in the design of the application.
· Involved in creating the Objects, Tabs, Fields and Record Types.
· Developed Apex Classes and Triggers according to the Business Requirement.
· Developed  Standard Controllers, Custom Controllers and extensions as per the requirement.
· Import/Export records to Sales force via data loader
· Developed application using Apex Controllers and Visual Force pages 
· Worked on Documents, Email Alerts, Email Templates
· Designed user interface using Visual force pages.
· Create and Configure Page layouts, work flows.
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