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Professional Summary

· Having 7+ years of professional IT experience with 3 years of experience in Salesforce platform developer and administrator.
· Having 3+ years of experience in the area of Application Development and Maintenance using Java/J2EE Technologies.
· Excelled in working with various salesforce.com standard objects like Accounts, Contacts, Opportunities, Products, Cases and Leads.

· Competent in SFDC Administrative tasks like creating Profiles, Roles, Users, Email Services, Approvals, Workflows, Dashboards, Tasks and Events.

· Experience in working with Debug Apex Scripts using Debug Logs and System Log Console to catch Exceptions and execute Governor Limits.

· Experience in SFDC Integration using Web Service and Apex Programming Salesforce.

· Good understanding of Salesforce Governor Limits with an ability to optimize code to respect those limits.
· Good experience in writing business logic in Apex programming language. 

· Responsible for creating Reports and Dashboards for Business Analysis. 

· Involved in Automated business process by using Workflow Rules, Process Builder and Approval Process for automated alerts, field updates and email generation according to application requirement. 

· Proficient in Data Migration from Traditional Applications to Salesforce using Import Wizard and Data Loader Utility.

· Experience in working with Salesforce sandbox Integration and Production environments.

· Involved in design development test and implementation phases of Software Development Life Cycle and Agile Development with focus in Object Oriented Programming.

· Extensively worked in Web programming using Java, JSP, Struts, Spring, Hibernate and Web Services.
· Proficient in developing core java applications using Object Oriented Methodology.
· Experience on MVC architecture implementation using Struts and Spring Frameworks.

· Technical and functional experience specializing in the analysis, design and development of various client-server applications using Java/J2EE technologies.

· Experience in design, development, coding, testing and implementation phases of Software Development Life Cycle.
· Experience working in an agile team environment. 
· Experience in build and testing tools like Ant, Junit, and Mockito.

· Experience in using Oracle databases and Familiar using PL/SQL.

· Experience in using SVN, GIT for version control and Check-in, Check-out of the code.
· Experience building and consuming JSON-based RESTful APIs.
· Versatile team player with good communication, analytical, presentation and inter-personal skills.
Career Profile:
	Organization
	   : Capgemini India Pvt. Ltd. (Erstwhile iGATE), Bangalore, India


	Designation
	   : Senior Consultant

	Experience
	   : 7+ years


Technical Profile:
	 Salesforce Technologies 


	Triggers, Formula fields, Page Layouts, Record Types, Custom Objects and Relationships Lightning components, Lightning AppBuilder, Reports and Dashboards, Roles, Permission Sets and OWD, Validation Rules, Process Builder, Visual Flow, Sales Cloud, Service Cloud, SOQL,  Workflow & Approval Processes. 

	Programming Languages 
	Apex, Java/J2EE, Struts, Spring, Hibernate, RESTful Web Services, JavaScript, CSS, HTML, SQL.

	Data Management Tools
	Dataloader, Workbench.


Professional Experience Assignments 

	Project 1
	   : MICA(Managing Instructions for Continued Airworthiness) Data Migration


	Project Type 
	   : Development and Migration Project


	Client 
	   : GE



	Role 
	   : Salesforce consultant


	Team Size 
	   : 7


	Domain 
	   : GE Aviation



	Duration
	   : Oct 2019 – Till date



Project Description:

MICA is a GE Aviation application which maintains Aircraft engine like GENX, HONDA, CF34 revision documents and will be used for publishing engine manuals. It has different roles for authors, approvers and admin role, authors will create different types of engines, when particular engine family selects related pages will be display with details like date of publish, author name, and approver. Once approver select that goes to the approver work flow and approver can check the content fields and files then approved manuals will be input to the third-party application insight to publish. 
Responsibilities:
· Worked on Triggers and Apex Classes.
· Involved in controlling the data access using sharing and security settings.

· Worked with Data loader for loading the client’s raw data into Salesforce instance. 

· Understand the business requirements
· Worked on Visual force pages and Controllers.

· Worked on Approval Processes.

· Creation of page layouts, validation rules, Email templates

· Worked on batch classes and Scheduled jobs.

· Worked on Lightning custom components.

· Profiles and roles was setup for different teams and at different positions.

· Workflow process automation, Reports and Dashboards creation

· Validating the migration process through Change sets.
· Involved in automate the Business process using Workflow Rules and Approval process.

· Worked on deployment to UAT and Production instances using change sets.

	Project 2
	   : Automated Letter of Credit application (ALOC)


	Project Type 
	   : Production Support


	Client 
	   : GE



	Role 
	   : Application Support Analyst (Technical Production Support)



	Team Size 
	   : 5


	Domain 
	   : GE Capital



	Duration
	   : May 2018 - Jul 2019



Project Description:

The ALOC system is an automated web based platform owned by GE and operated by the Trade and Project Finance Group of Corporate Treasury, GE Capital. The system facilitates the request and processing of bank and surety instruments to support GE's wholly owned industrial and financial businesses.
Responsibilities:
· Perform production support activities which involve assignment of issues and issue analysis and resolution within the specified SLAs. 

· Work on incident (INC) and Work request Task (RITM).
· Provide daily support with resolution of escalated tickets and act as collaboration to business and technical leads to ensure issues are resolved in timely manner. 

· Suggest fixes to complex issues by doing a thorough analysis of root cause and impact of the defect. 

· Tested the application manually for all the functionalities after deployments.
	Project 3
	   : Management Console System (MCS)


	Project Type 
	   : Development and Enhancement Project



	Client 
	   : GE



	Role 
	   : Application Developer



	Team Size 
	   : 10



	Domain 
	   : GE Transportation



	Duration
	   : Sep 2015 - March 2018




Project Description:
MCS is Java/J2EE based system to manage locomotive onboard configurations. Through MCS we are doing Basic asset configuration, associating template and services to the asset, managing application configuration, maintaining system events, faults, reports etc. The Asset is the component created with the combination of Owner Name, Road Initial, Road Number and Device. Template is the feature provider for the asset like video recording etc. Any one of the commissioning template is mandatory for each asset Registration. MCS is an agile methodology-based project. This is a web-based application to maintain the US based GE locomotives and the devices installed in these locomotives. 

Responsibilities:

· Discuss and gather requirements from the end customer and preparing analysis document and providing estimation.

· Developed critical components of the application including Struts forms, Struts Actions and business logic and data logic components that include Hibernate Entities, Struts-Hibernate DAO following MVC architecture.
· Coding, Debugging and Testing of different functionalities.

· Writing Action, service classes using Struts.

· Involved in writing Hibernate mapping for databases.

· Responsible for analyzing the defects, finding the root cause and fixing the defect.

· Development of new modules that gets added in the existing application.

· Unit Test case creation and Unit testing for the new enhancements that has been developed.

· Extensive client interaction since it is an agile environment.

· Deploying in to Dev & Stage Environments for Testing.

· Participate actively in discussions, presentations and decisions about frontend development, web application, and backend development. 
