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Brief introduction about experience

| am a Senior Integration Consultant with over 13 years of experience in the IT industry, specializing in integration
architecture and consulting. With a strong background as an Integration Architect, | have successfully designed and
implemented scalable integration solutions for clients in domains such as telecom, manufacturing, and banking. My
expertise in Agile project management and exceptional client communication skills enables me to effectively lead
and deliver successful integration projects.

Experience Summary

Extensive experience in integration architecture and consulting, with a focus on designing and implementing
scalable solutions for clients in telecom, manufacturing, and banking domains.

Proficient in technologies like Mulesoft, TIBCO, EMS/JMS and API Gateway, with a deep understanding of
integration patterns, API design, and data modeling.

Strong expertise in Agile project management methodologies, effectively collaborating with stakeholders and
senior leadership.

Skilled in client communication and relationship management, having successfully worked on-site during
critical project launches.

Experienced in maintaining GIT branches, deploying code through CICD pipelines, and ensuring smooth code
management and production deployment.

Educational Qualifications

| have completed Bachelor of Technology in Electronics and Instrumentation Engineering from JNTU
University of colleges.

Professional Experience

Currently working Infosys Limited.

DXC (Formally Known as HPE) (Oct 2012 to Oct 2017)
L&T InfoTech (Aug 2010 to Oct 2012)

Team ware Solutions (Jan 2010 to July 2010)

Project Details

Project Experience on Mule

Client Working on Mule since last 4 years for Singapore based clients who are in
domain of financial service and telecom service. Most of my work involved in
designing integration solutions and engaging team in complex operational issues.

Start Date June 2019 ‘ End Date ’ Till Date
Role & e Actively involved in technical design and efforts estimation discussions
Contribution and update in Confluence.
e Managed the Release planning, Sprint planning and assign JIRA tasks to
team.

e Triaging the defects both in production and non-production
environments.

e Created Mule artifacts, configurations, and deployment of applications.

e Created RAML specifications in Anypoint platform and had used
fragments such as Traits and libraries to enable reusability.

e Design and developed Mule flows for both REST and SOAP services using
different connecters.

e Managed the application deployments across different environments
and Sprints.

e Deployed applications using CICD pipelines and update Maven
configuration and dependences.

e Updating SSL certificates and encryption keys across environments
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e Maintained Azure Containers to places blob files.

Tools

Integration: Anypoint Studio, APl Manager, Exchange, Anypoint runtime
manager, Design Center, SAP SuccessFactors plugin

Project Management: JIRA, Confluence, ServiceNow

Cloud: Azur Container, AWS S3 buckets

Repositories: Bitbucket, GitHub

Others: Postmen, SOAP Ul, OpenSSL, Key tool, Key store, Informatica MFT

Project Experience on TIBCO

Contribution

Client Worked on TIBCO products for different clients who are in domain of telecom,
defense, personal & beauty care services.

Start Date January 2010 End Date May 2019

Role & e Led and managed the Operations team responsible for the maintenance

and management of customer care and billing modules.

e Responded promptly to consumer incidents and effectively resolved
operational issues.

e Fine-tuned system and operational applications to optimize
performance.

e Developed interfaces by utilizing mapping details provided by end users,
addressing any issues or queries that arose in collaboration with
stakeholders.

e Maintained continuous communication with onshore/offshore
counterparts, subject matter experts (SMEs), and Business Analysts from
the client side to gather requirements for Change requests.

e Deployed code onto the cloud environment and conducted knowledge
sharing sessions to ensure smooth implementation.

e Provided support to the testing team for functional and performance
testing in various environments.

e Analyzed defects raised in Quality Center and actively worked towards
their resolution.

e Facilitated the deployment of the latest code and released it by raising
TECRs (Technical Change Requests).

Tools

Integration: TIBCO Business Works 5.x and 6.x, TIBCO EMS, TIBCO Administrator,
TIBCO API gateway, TIBCO Spotfire, TIBCO TRA, TIBCO API Gateway

Project Management: JIRA, HP Quality Center, Remedy, Service Now.
Repositories: GitHub, CVS

Others: Postmen, SOAP Ul, OpenSSL, Key tool, TOAD, VISIO, Putty, WinSCP, Linux
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