QA & Automation in Project Development with an organization of high repute.
  Name :     Sandhya Joseph
E-mail: sandhyajoseph7@gmail.com
             


  Mobile:  +91 8897946087
Senior level  software tester with design, development, and implementation experience. Familiar with the entire software development lifecycle and able to generate testing plans that drive corrective action, cut costs, and result in fault free audits. 
	Professional Summary


· 11.3  years of experience in Quality Engineering as an automation and manual test engineer with stellar record of client satisfaction. 

· Developed automation framework from scratch for flat file validation against DB or application using Python 3.6
· Developed ATDD framework from scratch using Cucumber, LeanFT and Java for automating regression testcases

·  Developed ATDD framework from scratch using Cucumber, Selenium and Java for automating regression testcases of web based application.
· Developed data driven framework using  QTP(12.51 version).
· Hands on experience in using  TestNG and Junit.
· Sound experience in using IDEs like Eclipse, PyCharm, QTP, and Robot framework 
· Well versed with Test Management  and test reporting tools like HP ALM, Rally, JIRA and Mercury Quality Center.
· Well Familiar with Agile and waterfall methodologies. 

· Hands on experience with Unix shell scripting
· Excellent Analytical, Troubleshooting, Observational and Problem-Solving skills with ability to work independently and within a team.
· Engaging and interacting effectively and cordially with all stakeholders employing strong verbal and written communication skills.

	Professional Experience 


· Working as Quality Lead in UnitedHealth Group since Mar 2019
· Worked as Senior IT QA in UnitedHealth Group since Oct 2014

· Worked as IT Analyst in TCS from NOV-2009 to Oct 2014

	Academic  Details


· Bachelor's Degree in Computer Science and Engineering from FISAT under MG University in 2009

	Awards and Recognition


· Sustaining edge award and Aquamarine awards multiple times in UHG.

· Awarded Star of the month for automation work

· Awarded On the spot for team efforts
· Achieved highest rating in reviews in UHG and TCS.
	Project Profile


Project #1
Title

:
COSMOS

Client

:
UnitedHealth Group
Environment
:
IBM Mainframes
Duration
:
Oct 2014 2012 to Till Date                               
Description  
:  COSMOS is the claim adjudication system designed by UHG to operate and manage their health care business. Both paper claims and EDI claims are validated. 837I, 837P, UB92 NSF claims are processed and adjudicated by COSMOS.
Responsibilities:
· Involved in test analysis and regression testing for the application. 

· Involved in development, execution and maintenance of automation frameworks using LeanFT for PCOM and Python for flat file validation.
· Developed framework from scratch for file validation using Python 
· Involved in automating the web based application using Cucumber, Selenium and Java
· Involved in automating the PCOM online validation using Cucumber, LeanFT and Java

· Developed data driven framework using QTP for automation of regression cases.

· Done a POC using BDD framework with LeanFT integrated to eclipse and Cucumber

· Working on design on keyword driven framework using Selenium for our web based application.

· Engaged in giving knowledge sharing with new resources 
· Involved in executing the automated cases through Jenkins and validating the results.
Project #2
Title

:
OSSRC-Fault Management

Client

:
Ericsson
Environment
:
Solaris
Duration
:
Sept 2012 to Oct 2014                              
Description  
:  FM is the product in the OSS family taking care of Fault Management that enable a Telecom service provider to monitor, analyze and manage various network elements in the telecom network
Responsibilities:
· Involved in test analysis and feature testing for New Features 

· Involved in sanity testing, AFIT testing, TR testing and regression testing.

· Involved in the performance testing keeping huge load on nodes.

· Engaged in automation of testcases using unix shell scripting.

· Involved in real node testing whereby making direct communication with clients.

· Working as the backup lead for the team.

Project #3
Title

:
WebUI
Client

:
Nokia Siemens Networks - Espoo
Environment
:      
Linux
Duration
:
JAN 2011 to JUN 2012                            
Description   :     Web user interface (WebUI) tools are web-based applications which interact with platform services. UI mainly has 8 subsystems like alarm, performance, IP management, Signaling which enable an operator to view and manage the data related to an NE
Responsibilities:
· Customer Interaction for functional clarifications

· Test analysis and test case preparation for new requirements

· Involved in automation testing using Selenium with Robot framework and using WebDriver .

· Involved in planning meetings and estimating the efforts for the features on sprint basis.

· Coordination with onshore team for functional clarifications.

Project #4
Title

:
NetViewer

Client 

:
Nokia Siemens Networks - Milan
Duration
:
JUL 2010 to DEC 2010              
Description   :     NetViewer is client-server based application used for network element management. NetViewer enables fault management, configuration management, availability, performance management and security management for radio based network elements in a network.
Responsibilities:
· Requirement analysis and manual testing.

· Coordination with onshore team for functional clarifications.

· Customer Interaction for functional clarifications

· Test analysis and test case preparation for new requirements

	Personal Profile


Name


:
Sandhya Margret Joseph

Gender        

:
Female

Nationality

:
Indian

Marital Status

:
Married

Mobile


:
91-8897946087

Email


:
sandhyajoseph7@gmail.com
