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CURRICULUM VITAE
Profile: MCA graduate with 9+ years of experience as Application Consultant in Infor SunSystems Implementation and Support.
            (Certified in Infor Financials Business - Sun Systems Implementation and Support)
SIVABALASUBRAMANIAN.M

ADDRESS FOR COMMUNICATION:



QUALIFICATION:
MCA 

224f1, Kalyanasundaranar road,




EXPERIENCE:

9.10 YEARS
Rajapalayam, Tamilnadu,India




AGE:


35
Mobile :  +91 7899868883





Mail : 


Sivamca8386@gmail.com
Skypeid: Sivamca8386


OBJECTIVE:

Looking for a challenging career in ERP / Business Technology where I can utilize my Techno/Functional experience, domain knowledge and skills.

CAREER SUMMARY: 
· 0.9 years as Lead Consultant in ITC InfoTech India Ltd, Bangalore, India.
· 1.9 year as Application Consultant in TRG International, Singapore. 
· 2.3 year as Lead Consultant in ITC InfoTech India Ltd, Bangalore, India. 
· 5.1 year as Techno-Functional Specialist in Thirdware Solution, Chennai, India.
CAREER SPECIALIZATION: 
ERP Techno-Functional and Presales Consultant

Functional Specialization 

· Exposure in Procurement to Pay, Order to Cash, Record to Report process and Asset Modules.
· Ability to understand the business process and customer requirements for the ERP implementation. 

· Skilled in project planning and execution.
· Analyze and produce functional specifications to the extent it can be developed in the product with no ambiguity.
· Keeping up to date with the latest industry trends and client's product.
· Analyze gaps between customer business requirement and product features.
· To provide functional support and training to marketing and other departments.
· Documenting Functional documents, functional flow diagram, training material and User Manual.
· Work hard and smart to meet and exceed customer satisfaction and company objective.
· Travelled across various International client locations (USA, Canada, Dubai, Singapore, China, South Africa, Vietnam, Nigeria, KSA, Barbados, and Zambia) to meet the customers for Project Executions.

· Train the end-users in order to make them comfortable in using the system as per customer business requirement.
· Worked as a Team Lead and has the ability to manage a team skillfully to achieve its needs.

Technical Specialization

· Ability to Install and configure the ERP System to meet out Business Requirement (P2P, O2C and R2R)
· Able to provide various customs Interface to Link multiple ERP.

· Ability to produce Acceptance test criteria inline with customer business requirement.

· Liaise with the development team and System Testing team to ensure the quality of the product.

· To Develop and Provide Technical Configuration and Support in Front End and Back End 
· Worked as a Developer to update the Interface applications and fix various Technical issues in both ERP and Interfaces.

· Technical/Functional Product support
· Enhancement and maintenance of the product (Patch Deployment)
Pre-Sales  

· Carrying out sales, Presales & hands-on technical trainings\presentation for partners
· Provide Professional services for Installation, Configuration, Maintenance and troubleshoot for enterprise customers
· Coordinate with technical and marketing team in order to develop plans for launching of new products and its implementation
· Carry out proof of concepts trials and technology demonstration for customers/Partners
Technical Skills 
ERP 


: Infor OS, Sun 6.4, Sun 6.3, Sun 6.2, Sun 6.1, Sun 4.3.3, Sun 4.2.6, Sage Accpac
Languages


: C, C++, Java, C#, VB.Net, Visual basic 6.0
Web Technology
        
: HTML, ASP.Net, XML, XSLT

Reporting
 

: MS Excel/Vision/PMQA, Q&A 10.1, Infor BIQA 11.2
(R) DBMS


: Oracle / SQL Server 2016/2014
ETL Tools


: Microsoft SSIS Package
Third Party Tools
 
: PA B4B V6, PA Bank Rec V6, E-Remittance v6, B4B V5, iPos, Collect, Print boss, V1
ACADEMIC EXCELLENCE & CERTIFICATION
· Certified Infor Sun Systems Technical and Functional Consultant. 
· Certified in Infor ION Installation and Implementation.
 WORK EXPERIENCE 
In Detail

I. ERP Vendor


: ITC Infotech India Limited
Designation 


: Lead Consultant 

Duration


: Dec 2019 – Till Date
Client



: Accor Group of Hotels
Description
ITC Infotech India limited is a leading edge collaboration software and business solutions servicing firm. ITC Infotech delivers an integrated suite of world-class enterprise applications service.

About Client:

Fairmont Hotels & Resorts, Raffles Hotels & Resorts and Swissotel Hotels & Resorts have consolidated efforts to offer you easy access to a greater selection of the finest accommodations around the world - through three distinct brands 
Project Category:
Sun Systems Implementation – Sun 6.1 migration and Sun 6.3 Implementation
No of Projects:

15

Duration: 

Dec 2019 – Till date
Project Role:

Lead Consultant

Responsibilities:

· Design and Building of Test/Prod environment – Implementation of SUN 6.3
· Configuration of Multilingual Databases and cross platform data migration.

· Documenting Functional documents, functional flow diagram, training material and User Manual – SDLC PROCESS.

· Analyze gaps between customer business requirement and product features.

· Preparation of new Financial reports separately for the new entity and ensure the Visibility only to new entity users.

[Below are the Accor sites, where I have worked on for Sun Systems Implementation and Migration]

· Countries – USA, Canada
Projects: SBE Corporate and Hotels Merger.
II. ERP Vendor


: TRG International Singapore
Designation 


: Lead Consultant 

Duration


: January 2018 – Till Date 

Description
TRG is an IT consulting firm committed to helping clients utilize best of breed technologies to achieve sustainable competitive advantage. With over two decades of demonstrated experience in consulting, design, implementing and support of enterprise applications.
Project Category:
Sun Systems Implementation & Support – Infor OS, SUN 6.4, SUN 6.3 and SUN 6.2 










(On Premises & Cloud)
No of Projects:

12

Duration: 

January 2018 – December 2019
Project Role:

Application Consultant

Responsibilities:

· Design and Building of Test/Prod environment – Installation of  Infor Sun 6.3, 6.2, BIQA and third-party tools 

· Coordination for Technical/Functional End to End and Interface Testing

· Train the end users in order to make them comfortable in using the system as per customer business requirement

· Management and Handling of change management and problem management as per the software life cycle.

· Coordinate with market users during the closing of Finance books and transfer the balances across the new entity.

· Worked with Finance team during Month end close - TB Reporting, Ageing Reporting and Department wise Expense reporting

 [Below are the different client sites, where I have worked on for Sun Systems Implementation]

· Projects  –  HGI (Al Khobar Saudi Arabia, Zambia) , Doubletree (Goa Panaji, Ahmedabad), Hilton Goa,       A&K Srilanka ,  Aman  Group of Hotels Singapore

III. ERP Vendor


: ITC Infotech India Limited
Designation 


: Lead Consultant 

Duration


: Oct 2015 – January 2018
Client



: Accor Group of Hotels
Description
ITC Infotech India limited is a leading edge collaboration software and business solutions servicing firm. ITC Infotech delivers an integrated suite of world-class enterprise applications service

About Client:

Fairmont Hotels & Resorts, Raffles Hotels & Resorts and Swissotel Hotels & Resorts have consolidated efforts to offer you easy access to a greater selection of the finest accommodations around the world - through three distinct brands 
Project Category:
Sun Systems Implementation – Infor SUN 6.1 Implementation
No of Projects:

15

Duration: 

Oct 2015 – Jan 2018

Project Role:

Lead Consultant

Responsibilities:

· Design and Building of Test/Prod environment – Installation of  Infor Sun 6.1
· Configuration of Multilingual Databases and cross platform data migration.

· Documenting Functional documents, functional flow diagram, training material and User Manual – SDLC PROCESS.

· Analyze gaps between customer business requirement and product features.

· Preparation of new Financial reports separately for the new entity and ensure the Visibility only to new entity users.

[Below are the Accor sites, where I have worked on for Sun Systems Implementation and Migration]

· Countries  – Canada, Barbados, China, Dubai, Singapore

IV. ERP Vendor


: Thirdware Technology Solution 

Designation 


: Technical Specialist 

Duration


: Sep 2010 – Oct 2015
Client



: Pfizer Inc 

Description
Thirdware is a leading edge collaboration software and business solutions servicing firm. Thirdware delivers an integrated suite of world-class enterprise applications service

  About Client:

Pfizer, Inc. is an American multinational pharmaceutical corporation headquartered in New York City and with its research headquarters in Groton, Connecticut, United States. It is the world's largest pharmaceutical company by revenues.

Pfizer Pharmaceutical is a global leading company in pharmacy business in the world and major R&D firm.

Project Category:
Sun Systems Implementation / Sun–JDA / Sun-Ariba / Sun–GCE (P2P/O2C/R2R/FA)
No of Projects:

5

Duration: 

July 2013 – Oct 2015

Project Role:

Functional Analyst

Responsibilities:

· Gathering Business requirement 

· Design and Building of test environment – configuring ERP systems, Reporting tools 
· Interface Application configuration – Sun to Ariba  - For Non- Inventory Purchases)

· Interface Application Configuration – SUN to GCE – For Expense management for the Market Users)

· Interface Application Configuration – SUN to JDA –  For Logility and Planning

· SSIS Package Design between Sun and Ware House system for LSP Process.

· DRS Application Design – Automation of P2P and O2C reports (Sales Order, Pick slip, Dispatch, Invoice etc) Creating Stored Procedures to generate email for all documents generated from SUN.
· Coordination for functional End to End and Interface Testing

· End user training, organizing UAT Testing 

· Production Deployment including building Disaster recovery systems

· Post Project go-live support 

· Implemented these projects across various regions and sites 

[Below are the Pfizer sites, where I have worked on for Sun Systems Implementation]

· AFME – South Africa, Egypt, KSA, UAE

· Latin America - Brazil

Project Category:
Legal Entity Divestiture - Sun Systems (P2P/O2C/R2R/FA)
No of Projects:

3

Duration: 

June 2012 – Jun 2013 

Project Role:

Technical Analyst

Responsibilities:

· Financial book and Reporting system are separated and created for the new division in the sun system.
· Interface application which link to Source entity needs to separately configure for the new division. 

· Participated in the Legal business process followed during the separation of new entity. 

· Coordinate with market users during the closing of Finance books and transfer the balances across new entity.

· Segregation of User access between two different Entities

· Preparation of new Financial reports separately for the new entity and ensure the Visibility only to new entity users.

· Implemented these projects across various regions and sites 

[Below are the Pfizer sites, where I have worked on for Legal Entity divestiture in Sun Systems]

· AFME – South Africa

· APAC – Australia , New Zealand

Project Category:
Sun Systems Upgrade 
No of Projects:

5

Duration: 

Oct 2010 – June 2012

Project Role:

System Engineer

Responsibilities:

· The ERP version was upgrade from Sun 426 to Sun 433 

· As part of Sun 433 migration in Pfizer Global network, the sun 433 servers were centralized in NEEDHAM location.

· Coordinate with the Global Team and DBA team to install the Application and Database.

· Backup and restored the all-legal entities.

· SUN reporting tools like Vision, HFM reports are converted to support the upgrade version.

· All Interfacing applications related to Procurement (Ariba), Planning (SAP APO, Manugistics, and logility), Warehouse (Country Specific LSP), Production (MAPS) and corporate financial system were configured and moved to centralize server. 

· Coordinate with the Market Technical team to convert the local application to support with the upgrade version.

· Coordinate  Disaster recovery Process -  ADRP Process

· Implemented these projects across various regions and sites 

[Below are the Pfizer sites, where I have worked on for Sun Systems Upgrade]

· APAC – South Korea, Pakistan, 

· AFME – Egypt

· Latin America – Venezuela , Colombia 

EDUCATION
· Master of Computer Application from Sri Ramakrishna Institute of  Technology, Anna University – 73.61%, 2009
· Bachelor of Science (Computer Science) from Madurai Kamarajar University, Chennai – 67%, 2006
Merits and Awards:

· Awarded as a Best Employee of the year 2012 in Thirdware Technology Solution

· Two times Awarded as Best Performer of the Month in Thirdware Technology Solution. 

· Got excellent feedback from Client side and in turn earned additional projects to the Organization.

PERSONAL
Permanent address: 
224 F1, Kalyanasundaranar Road, Avarampattti, Rajapalayam, India - 626117

Languages Known:
English and Tamil
Date of Birth:

08-Mar-1986
Passport:

N6302924
Visa 


Canada and USA Business visa 
I, Sivabalasubramanian do hereby confirm that the information given above is true to the best of my knowledge              



                              









  Signature












Sivabalasubramanian
