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Professional Summary:

· [bookmark: _GoBack]Having of  4 years experience in Salesforce Development in Healthcare   Domain.
· Having good experience on Salesforce Administration, Lightning Experience, Lightning Components, Configuration,   Customization using Apex Code, Visual Force Pages, Workflows, Triggers, Reports & Dashboards and Approval Processes.
· With an earnest desire to advance my career in the Salesforce ecosystem, I am very active in Salesforce Trailhead.
· Hands-on Custom Settings for reducing dependency on code modifications.
· Hands-on Wrapper Classes used for collection of various data types.
· Designed Workflow rules, Visual force pages and using Apex Code created Triggers and Classes.
· Aware of using Process Builder, Approval Process for automating Business Process.
· Hands-on Job Scheduling a batch class.
· Worked with Dynamic Apex to access sObjects and Field describe information, executing dynamic SOQL  and DML queries.
· Worked with Data Loader.
· Hands-on experience with WSDL services and Outbound Messages.
· Created Reports and designed Dashboards to organize and share the data.
· Aware of Sandbox Refreshments, Package Validations, Synchronous Callouts and Asynchronous Callouts
· Creating User Logins, setting Rights to user.
· Ability to analyze all user requirement and developing according to Customer Relationship
Management (CRM).
· Responsible for the administration activities of two of our major products in the Healthcare and Hospitality industries.
· As part of our Learn & Share program, I mentor and train Salesforce trainees. I have made presentations on Advanced Salesforce Administration and Technology Insight into Complementary Health Industry.
· Worked in AGILE Methodology.
· Integration: i) Hands on experience on Twilio platform (messaging service, video conference).
                       Ii) Gmail Integration (Integrated Gmail to Salesforce by using Gsuite)
                       iii) Integrating Salesforce to AWS (to store Salesforce data into AWS)
	        iv) Integrated Calendly to Salesforce (for booking appointments).


Professional Experience:

· Currently working as SoftwareDeveloper for Ensoftek Solutions Pvt Ltd from April 2016  to till date.

Academic Qualifications:

· Completed B Tech (C.S.E) in the year 2015 from Swamy Vivekananda institute of technology (Affiliated to J.N.T.U), Hyderabad.

Technical Skills:  certified PD1

	Salesforce Technologies
	Salesforce.com CRM, Apex Language, Apex Classes, Apex Triggers, SOQL, Visual Force Pages, Workflow & Approvals, Reports, Dashboards, Standard and Custom Objects.

	Salesforce Tools
	Eclipse,Force.com Eclipse IDE Plug-in, Apex Data Loader,Force.com Platform(Sandbox and Production)

	Database
	SOQL, MySQL 

	Operating Systems
	Windows Family.

	Documentation Tools
	MS Office

	Web Technologies
	HTML, Java Script, CSS.



Project Details:

Project Name	: LULLAS CLINI
Client		: DOCTORS
Role		: Software Developer

Our EHR built on the Force.com Lightning platform. The application caters to the Alternative Healthcare industry and includes modules to manage Scheduling, Patient Vitals, Lab Results, Immunization, Case Sheets, Prescription, Nutrition, Inventory and Order Management. .

Key Activities

As a Salesforce Admin, I have been involved in

1. Administration - The administration work involves –
· Creating User Profiles, Users.
· Designed, setup and maintained Salesforce standard objects and custom objects.
· Ensured data integrity through the appropriate use of loading and exporting tools, for bulk of data using Data Loader.
· Creating Custom Objects, Custom Fields, Tabs and Lightning Pages.
· Created   temples on patient history, added fields on required objects.




2. Customization-Customization work also includes creating new reports and dashboards.
· Reports - I have created new Report types and reports. I built a dashboard with 16 reports.
Project Name	: Ayurmegha (Vedalife)
Client		: Ayurveda Doctors
Role		: Software Developer

Our Ayurmegha built on the Force.com Lightning platform. The application caters to the Alternative Healthcare industry and includes modules to manage Scheduling, Patient Vitals, Lab Results, Immunization, Case Sheets, Prescription, Nutrition, Inventory and Order Management. 

Key Activities

As a Salesforce Developer, I have been involved in

· Creating User Profiles, Users, Modifying User Page Layouts& Setting up Sharing Rules.
· Designed, setup and maintained Salesforce standard objects and custom objects
· Ensured data integrity through the appropriate use of loading and exporting tools, for bulk of data using Data Loader.
· Configured page layouts, workflows, document templates, record types, & data fields. Creating Report Types, Reports and Dashboards.
· Creating Custom Objects, Custom Fields, Tabs and Lightning Pages.
· Working on Record Types and Page Layouts.

2. Customization - Creating custom templates for hospitals and research organizations built on Lightning enabled Visualforce pages. Customization work also includes creating new reports and dashboards.
3. Created articles related to yoga and uploaded into QA org
4. Customization – Created Community page (Vedalife.me) where the customer can enter the questionnaire data for the Vaidya to go through prior appointment and decide their Prakriti.
5. Reports - I have created new Report types and reports. I built a dashboard with 4 reports to represent them in Home page.














Personal Profile

Name				:	Aruna  Kumari.M
Date of Birth		: 	April 12, 1984
Marital Status	:	Married
Languages Known	: 	English, Hindi and Telugu
Permanent Address   		:	H.no 10-1-667, line no 5, near Kasturba Gandhi Degree College
                                                                          West maredpally, secunderabad-5000026

			

Declaration
 
 I do hereby declare that the information furnished above is true to the best of my knowledge. 


Date: 
Place: Hyderabad                                                                                        		(aruna meruga)
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