
                                                    Ramesh Babu 
Contact No. (M) Mobile: +91 721-940-5268 (INDIA)

Email: ram.aws12s@gmail.com
OBJECTIVE:
                  To be associated with a progressive organization that gives scope to apply knowledge and skills and to obtain a challenging position in the Software industry that would utilize my skills in AWS, Jenkins, Terraform, Docker and Kubernetes, Oracle 12c, SQL, UNIX, Shell script and Python Technologies.         

Experience Summary:
· Over 6+ years of comprehensive experience, 3+ years in the areas of Application, Production Support Engineer  and 3.2 Years in Devops, Aws/Azure cloud, CI/CD pipeline, Jenkins, Maven, Git, GitHub, Terraform and Ansible, Linux, Python,SQL, Docker and Kubernetes.
· Automated build & deployment and CI process for many projects from scratch. Wrote build files and created jobs in Jenkins.
· Experience in Deploying applications to different environments like QA, UAT and Production.

· Familiar with Amazon services like EC2, RDS, S3, EBS, EFS, ELB, IAM, Cloud formation,Route53,CloudWatch, Auto scaling, Security Groups, VPC and EKS.

· Having good experience on ServiceNow, Jira ticketing tool.
· Automated the Build Process with Maven.
· Having good knowledge on Aws Lambda.
· Experience on Creating Docker Files and Marinating it in Private Docker Registry.

· Having good experience in using Apache Tomcat application server for deployments.

· Proficient in Debugging and Understanding the flow in Existing Shell Scripting.

· Scheduled automated CRON jobs for Nightly Build.
· Well organized professional with a unique blend of knowledge in fully automated continuous integration, continuous delivery, continuous deployment pipelines and Devops processes for diagnosing and rectifying network faults.
· Working experienced in continuous integration using Git, Docker, Kubernetes,Bitbucket, Jira, Confluence, Maven, Nexus and Jenkins, Ansible , Execution API.
· Deploying the WAR files in Tomcat Server.
· Monitored System and Application logs using visualizations and dashboards created in AppDynamics,Splunk,Grafana,Kibana and Moogsoft
· Built and supported Development, Integration, Staging and, Production environments.
· Expertise on Installation and configuration of continuous integration tools Jenkins and Implemented Master-Slave concepts in Jenkins.
· Work with development teams and testing team to establish a build schedule, execute the builds and supporting, scheduled builds using scripts and tools.
· Having experienced in service-now for create the Change request, Problem and Incidents.
· Good hands on experience batch operation and jobs.
Education Qualification:
· B.Tech, Information Technology from JNTU Anantapure with 63% in 2012.
· +2: Board of State Education with 81% aggregate.
· S.S.C: from State board (Z.P.H.S) with 78% aggregate. 
Professional Experience:

· Presently working as a Devops Engineer for BirlaSoft from Feb 2018 to till now.
· Worked as application and production support for KPIT(HP) from April 2014 to Feb 2018.
Technical Skills:
	Languages
	Shell Scripting and Python

	RDBMS
	SQL, PLSQL

	Scheduling Tools
	 Crontab, AutoSys and Appworx

	Operating Systems
	Unix/Linux, Sun Solaris (5.10), Windows XP/7/8/10

	Tools
	Oracle SQL Developer, Putty and Toad, Tortoise SVN

	Database
	Oracle 12c

	Continuous Integration
	Jenkins

	Cloud
	AWS

	Containerization
	Docker

	Container Orchestration
	Kubernetes

	Configuration Management
	Terraform

	Version control systems
	SVN and GitHub

	Application Logs Monitoring
	AppDynamics, Splunk, Grafana, Kibana and Moogsoft

	Code Quality
	SonarQube

	Repositories
	Nexus


Professional Experience:

Cummins Emission solutions, Devops Engineer Feb-2018 to Till Date:

Project#1:

Project Name
     :       STEP (Serialization and Tracking of Emission Products)
Client
     :       Cummins Inc. USA
Environment
         :       Git, Jenkins, Terraform, Maven, Docker, AWS, Kubernetes, Sonar, Nexus
Role
     :       DevOps Engineer
Team Size
     :        20
DESCRIPTION:
                          A new product launch is planned by Cummins Emission Solutions (CES), which will involve new production line at the CMP Plant. STEP is a new system being developed to support manufacturing, quality and serialization of the new product. Cummins Corporate and CES customers require product serialization recording and tracking per EPA guidelines
                          Web based Applications where the user can track and monitor the different assemblies that are manufactured in the plant and can reject (Divorce) the assemblies using test values received from PLC (Program Logic Control). 

                         Good/Rejected Assembly Hang/Toe tag as per requirement, Generate reports and Charts for management purpose and can export the data in excel format to desired location and application configuration with the system. Color, Size, Location on the view if changed.

                          This application has various modules like 2010SCR, 2010SWB, Retrofit, Substrate, Re-Pack, Direct-ship, STEP China, Tier-IV, 2010DPF and DRT. These modules used to capture assembly information and test the quality of product by interacting with Allen Bradley Control Logix PLC via In-Gear ActiveX Control tool. These applications have facility to capture the assembly information through 1D and 2D barcode scanner, capture quality test result from PLC and print 1D barcode label using Zebra ZM600 Thermal barcode printer.
  ROLES AND RESPONSIBILITIES:
· Active participation in Build and release process.

· Configured the Kubernetes cluster from scratch using Kubeadm. 

· Experience in configuring secure VPC through private and public networks in Aws.

· Configured Auto Scaling policies to scale up/down EC2 instances based on ELB health checks and created alarms to be used in auto scaling decision making policies.

· Implemented Continuous Integration using GIT, Maven, and Jenkins.

· Troubleshoot the Application related issues in Non-production and Production.

· Implemented the setup for Master slave architecture to improve the Performance of Jenkins.

· Built and supported Development, Integration, Staging and, Production environments.

· Jenkins is used as a continuous integration tool for automation of daily process.

· Responsible for design and maintenance of the GIT Repository, views and the access control strategies.

· Deploying the WAR files in Tomcat Server.

· Responsible for dockerizing applications.

· Responsible for writing docker files for building a docker image.

· Created clusters Through ECS to deploy the applications by pushing images to ECR in AWS and deployed application to the containers

· Creating EKS cluster setup and deploying applications in EKS cluster using Terraform.

· Responsible for creating Kubernetes manifest files like daemon sets, Replication Controller.

· Responsible for creating & configuring persistent volumes, persistent volume claims.

· Experience in Kubernetes cluster setup and deploying applications in Kubernetes cluster.

· Responsible for creating secrets and configmaps for sensitive information.

· Wrote automated disk-usage check by writing the shell scripts on all the environments which runs daily, and mails are sent automatically to all teams including Developers, testing and Infra.

· Deployment of different applications on top of application servers like WebLogic and Tomcat.

· Production environment support activities which include major release or emergency hot fix deployments, scheduling and coordinating with client regarding Operational Job Cycles or any related activities.

· Responsible for availability of development and test environment and support of the application code base. 

· Incident management, problem management, change management, service request management for environment support activities. 

· Planning and scheduling upgrade of environments as per project demand. 

· Designing and implementing the technical solutions for the software products. 

· Driving the continuous service improvements. 

· Internal and external stakeholders and third-party vendor management. 

· Provided weekend and On-Call support for 24/7 support on rotational basis.

· Monitored production environment using Monitoring tools and reduced the application issues by taking proactive steps.

· Excellent analytical and problem-solving skills and Involved in automating daily jobs.

· Written automated disk-usage check by writing the shell scripts on all the environments which runs daily, and mail was sent automatically to our team whenever the mount point’s disk usage exceeds 85% in any environment and cluster.

· Writing automated script by using shell script and Python. 

HP, Production Support Engineer, Jan-2016 to Feb-2018:

Project#3
Project Name
: Global Transaction Monitoring System
Client
: ABN AMRO Bank, Hong Kong
Environment
: UNIX, Oracle, Shell Script, PLSQL

Role
: L1/L 2Production Support Engineer

Team Size
: 11
Description:                         
                         ABN_AMRO is a globalized bank. It is having branches throughout the globe. This bank is doing business for various product like credit card, debit card, dmat etc. Bank will provide the credit card to the corporate Sector employee, Government sector employee and individual as per their incomes. Customer credit limit for the card has been set as per the income, transition and payment details of the customer. Through credit card a customer can able purchases and shop any goods from the various merchant, can able to book the tickets through online or through the third-party broker.
Roles and Responsibilities:

· My Roles is L2 Production support engineer.

· Depending on the priority of the issues to meet client’s SLA. 

· Scheduling jobs and monitoring the growth of log files.

· Providing quick data fix which involves writing shell and PL/SQL scripts.

· Scheduling crontab Jobs for data extraction.

· Writing shell scripts to make support work easier.

· Emergency Fix of data or enhancing Business Logic as required.

· Preparation of unit test plan and unit test cases document.

· Give the status report of tickets to Manager of our department.

· Providing support to client on 24*7 bases.

· Interaction with Client & User by Chat, Telephone & Mail.

· Providing on call support to client in weekend

· Coordinating with the Onsite team in resolving the issues.

· Created Index for Better Performance

BirlaSoft, Production Support Engineer Apr-2014 to Dec-2015:
Project#2:    
Project Name                 :       Network Management System

Client
:       British Telecommunication

Organization
:       HP
Environment
:       UNIX, Oracle, Shell Script, Pl/SQL

Role
:       Production Support Engineer.
Team Size
:        8

 DESCRIPTION: 
       BT Group is also one of the largest communication companies in the world, with over a third of its revenue now coming from its Global Services division. BT Group plc (formerly British Telecommunications plc, abbreviated to British Telecom, and still occasionally referred to as such) is the privatized former state telecommunications operator in the United Kingdom. It is the dominant fixed line telecommunications and broadband Internet provider in the UK, and also operates in more than 170 countries around the world. Provides telecommunication services, including long-distance and international calls. Also manages private networks and supplies mobile communication services. British Telecommunications unique expertise is focused on:
1) BT Broad Band

2) Home and Business Network IT services 

3) BT Mobile Phones, TV
ROLES AND RESPONSIBILITIES: 

· My role is L2 production support engineer.

·  On Call Coverage- Resolving the issues based on priority that is by Ticketing tool (BMC Remedy).

· Deployment Support as well as migration support.

· Modifying the shell scripts and Writing SQL queries according to the customer requirement.

· Forwarding to deeper support team if any major changes required.

· Interacting with onsite clients and scheduling the procedures and packages by using the PL/SQL developer. 

· Automating the shell script as per the requirement.

· Writing Stored Procedures, packages, cursors and functions in PL/SQL and manipulating the data in tables by using SQL scripts according to customer requirement.

· Creating the indexes on table columns based on the column cardinality.

· Loading the data in to the database using the SQL loader.

· Creating the control files and modifying the existed files as per the business logic.

· Scheduling the jobs using crontab command in UNIX.

· Performing the monthly, weekly activities and validating the data using the existed reports
Personal Details
Name


:     Ramesh M

Sex


:      Male

Nationality

:     Indian

Languages Known
:     English, Telugu, and Hindi

Date of Birth

:     10-06-1990

I hereby declare that the above-mentioned information is correct up to my knowledge and I bear the responsibility for the correctness of the above-mentioned.
Date:  
 04 /01 /21                                                                                                    
Thank you
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