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EXPERIENCE SUMMARY
· 10 years of IT experience including around 6+ years of experience which involves configuration, customization, Deployment and Integration in Salesforce.com.
· Around 1yr experience in Lightning Component and 1yr experience in Lightning Web Components.
· Developed the LWC(Lightning Web Components) using VS Code.
· Strong working experience with various salesforce.com standard objects such as Accounts, Contacts, Opportunities, Products and Price books, Cases, Leads, Campaigns, Forecasting, Reports, and Dashboards.
· Proficiency in Lightning Lockers and POC on Wave Analytics.

· Implemented Filed Service Management.
· Migrating the components from one environment to another environment using ANT and GIT.
· Extensive experience in developing APEX Classes, Triggers, Visualforce Pages, Controllers, writing Workflows, Integration.
· Created Design Document as per the Business.
· Implemented security and sharing rules at object, field, and record level for different users at different levels of organization.
· Hands-on experience in querying salesforce.com database using SOQL and SOSL queries using Force.com explorer.
· Experience in working on Sales Cloud as well as Service Cloud.
· Proficiency in administrative tasks such as creating profiles, roles, users, email services, Approvals, Workflows, Reports, Dashboards, Developed Formula fields, Work Flow rules, and Validation rules.
· Extensive work experience on designing of custom objects, custom fields, role-based page layouts, custom Tabs, custom reports, report folders, report extractions to various formats and Dashboards.
· Good knowledge in writing test classes before deploying into production.
· Successfully Implemented SSO in Salesforce Instance.
· Migrated the components from One Instance to another Instance or Production using ANT and Change Sets.

· Worked on Lightning Components, Client-side controller and Server-side controllers.

· Experience in analyzing, designing, implementing, integrating, and testing of Java/ J2EE based enterprise applications.
· Excellent understanding of OOPS concepts and Design Patterns such as Model View Controller (MVC), Data Transfer Object (DTO), and Data Access Object (DAO).
EDUCATIONAL QUALIFICATION
· Master of Computer Application, KSRM, Kadapa, Andhra Pradesh.
· Bachelor of Science, SV Degree College, Kadapa, Andhra Pradesh.

Awards

· Got SPOT Award from Synechron Technologies.

TECHNICAL SKILLS
	Salesforce Tech
	APEX Language, Lightning Components, LWC,SOQL, SOSL, APEX Trigger, APEX Classes, APEX Web Services, Visualforce (Pages, Components, Controllers), APEX data loader, Force. Workflow, Approvals, Dashboards, Reports, Analytic Snapshots and Custom Objects

	Custom Integration
	Outbound Messages, Workflow, Approvals, Field Updates, Reports, Custom Objects, Custom Settings, Custom Labels/ Tabs, Account Management, Contact Management, Email Services, AppExchange Package, Custom Application, Sandbox Data Loading

	Force.com Tools
	Apex Data Loader, Force.com Apex Explorer, Force.com Migration Tool, Force.com Excel Connector, Force.com Eclipse IDE Plug-in

	Programming Languages
	JDK 1.5/ 1.6, C, C++, SQL, PL/SQL


PROJECT EXPERIENCE
Confidential Hyderabad
May’18 to March’20
1. Project: Delegation of Authority 
May’18 to March’20
    Role : Team Lead

Description: The Deal Governance for Sales Transactions section of the Delegation of Authority (DOA) has been operationalized and will require completion of an Opportunity record in Salesforce. For each opportunity Record, the Deal Complexity must be assessed which will result in the identification of the required Deal Approval milestones for that Opportunity. Deal Complexity will also define the Approvers and Accountable Advisors for each Deal Approval milestone. Further, each Approver is required to record their approval of the deal at the appropriate sales stage in Salesforce.
There are four types of approval milestones: Qualification Review (QR), Solution Review (SR), Deal Review (DR) and Contact Certification Review (CCR). The chart below outlines which approval milestones apply to each deal category. 
Responsibilities:
· Designed and Implemented the Lightning Components and Web Components.

· Met with customer operations managers to identify issues and areas of potential improvement.
· Participated in KT sessions for business users and other associates working with SFDC.
· Successfully Converted Visualforce pages to Lightning Web Components.
· Deployed changes from sandbox to sandbox and sandbox to production environment using Change Sets and ANT.
· Used various Aggregate functions with SOQL to create custom report using Apex Controllers enforcing Governor’s limits.
· Created LLD to the specific change requests.
· Handling the security  of components using Lighting Lockers.
· Developed Approval process for the application by implementing custom formulas in different stages of approval.

· Involved Clean-up activity for all objects using Field Trip App.
· Developed Triggers for applying the business logic on Database events.

· Created workflow rules and defined related field updates to implement business logic.
· Created design document and design creative solutions that engage specific clientele.
· Used SOQL and SOSL with in Governor Limits for data manipulation needs of the application.
· Used Data Loader for insert, update and bulk import or export of data from Salesforce.com subjects.
· Designed and deployed the Custom Objects, Validation Rules, Page Layouts, Custom Tabs and Components to suit to the needs of the application.
· Successfully implemented Salesforce – Data loader integration.
Environment: Salesforce.com, Apex, Forec.com IDE, Workflows, Data Loader and Visualforce pages.
Synechron Technologies Pvt. Ltd., Hyderabad
March’16 to till March’18
1. Project: AUM Billing System 
Aug’16 to till March’18
    Role : Lead Technology

Description: MSCI Emerging Markets Index is an index created by Morgan Stanley Capital International (MSCI) designed to measure equity market performance in global emerging markets. The AUM Billing System is a Force.com Custom Application residing inside the MSCI Inc. Salesforce.com instance.  A Custom Application is defined as a collection of Tabs. This application agenda is access to billing information, loading valuation data and configuration and billing information for client AUM deals.

Responsibilities:
· Created Page Layouts and make as read-only for specific users.
· Disable the custom buttons in the visual force pages for AUM Billing System application.
· Implemented Filed Service Management, managing multiple sets of data across a variety of different business sectors
· Created Custom button and added into the Page layout.
· Used various Aggregate functions with SOQL to create custom report using Apex Controllers enforcing Governor’s limits.
· Crated Catalogues for Custom objects, Standard objects and Managed package objects into the MSCI Salesforce instance.

· Developed Approval process for the application by implementing custom formulas in different stages of approval.
· Strictly maintained Model-View-Controller (MVC) architecture throughout the application.

· Developed Triggers for applying the business logic on Database events.

· Make as read-only for AUM Billing System application at profile level and Permission sets.
· Created workflow rules and defined related field updates to implement business logic.
· Used SOQL and SOSL with in Governor Limits for data manipulation needs of the application.
· Used Data Loader for insert, update and bulk import or export of data from Salesforce.com subjects.
· Designed and deployed the Custom Objects, Validation Rules, Page Layouts, Custom Tabs and Components to suit to the needs of the application.
· Created the Solution design document.
· Successfully implemented Salesforce – Data loader integration.
Environment: Salesforce.com, Apex, Forec.com IDE, Workflows, Data Loader and Visualforce pages.
Synechron Technologies Pvt. Ltd., Bangalore
Mar’16 to July’16
2. Project: MSCI Budgeting & Forecasting 
Mar’16 to July’16
Description: MSCI Emerging Markets Index is an index created by Morgan Stanley Capital International (MSCI) designed to measure equity market performance in global emerging markets. This application is used for data migration and implementing the Income Statements for Product as well as MSCI. Mainly it contains HC Forecasting, Comp, Non-Comp, Location and Reference Cost Center. An income statement is a financial statement that measures a financial performance over a specific BMU Product as well as at overall MSCI level.
Responsibilities:
· Implemented the Income Statement reports for Product as well as MSCI level
· Successfully implemented Salesforce – Data loader integration
· Created Page Layouts and assigned different layouts based on Record Types
· Successfully Implemented SSO in Salesforce Instance.
· Created a report type based on the client requirements
· Created the Solution design document
· Used various Aggregate functions with SOQL to create custom report using Apex Controllers enforcing Governor’s limits
· Created workflow rules and defined related field updates to implement business logic
· Used SOQL and SOSL with in Governor Limits for data manipulation needs of the application
· Used Data Loader for insert, update and bulk import or export of data from Salesforce.com subjects
· Used it to read, extract, and load data from CSV files
· Designed and deployed the Custom Objects, Validation Rules, Page Layouts, Custom Tabs and Components to suit to the needs of the application
Environment: Salesforce.com, Apex, Forec.com IDE, Workflows, Data Loader, Import Wizard
Accenture Service Pvt. Ltd. 
Aug‘14 to Jan‘16

1. Project: Health & Wellness (H&W)/ Accurate Price & Accurate Status 
Mar’15 to Jan‘16
    Role : Sr Associate

Description: The application is used in the USA Walmart pharmacy stores. It is a windows forms application. This application is used right from the customer’s Description till dispensing drugs and providing counselling to the customers. The project purpose is to provide accurate status of the order to the patient and to provide accurate price of the prescription (Price, TP pay amount).

Responsibilities:

· Developed application from scratch with full-fledged automation
· Successfully implemented Salesforce – Data Loader integration
· Implemented, customized, and designed the user solution by customizing various standard objects
· Used various aggregate functions with SOQL to create custom report using Visualforce and Apex Controllers enforcing Governors limits
· Designed, developed, and deployed Apex Classes, Controller Classes, and Apex Triggers for various functional needs in the application
· Created workflow rules and defined related tasks, email alerts, and field updates to implement business logic
· Used SOQL and SOSL with in Governor Limits for data manipulation needs of the application
· Used Data Loader for insert, update, and bulk import or export of data from Salesforce.com sObject; used it to read, extract, and load data from CSV files
· Designed and deployed the Custom objects, validation rules, Page layouts, Custom tabs, Components, Visualforce Pages to suit to the needs of the application
Environment: Salesforce.com, Apex, Visualforce, Forec.com IDE, Workflows, Data Loader
2. Project: Health & Wellness (H&W)/ Connexus
Aug‘14 to Feb‘15
Client: WalMart
Role: Senior Analyst
Description: The application is used in the USA Walmart pharmacy stores. It is a Windows Forms application. This application is used right from the customer’s Description till dispensing drugs and providing counselling to the customers. It maintains the End-To-End flow of the order. It is used to generate repots as well. This is a 3-Layred architecture. Every store has two servers one server is active and other is backup. Both these servers will connect to the database where the store specific data is stored.
Responsibilities:

· Customized standard objects, created custom objects, and built relationships between them
· Worked on assigning Roles, Profiles, and Security setup
· Gained extensive experience on Record Types and Page layouts according to the business requirements
· Involved in creating the Work Flow Rules
· Responsible for creating the validation rules for standard and custom fields
· Created workflow rules and defined related tasks, time triggered tasks, email alerts, and filed updates to implement business logic
· Used sandbox for testing and migrated the deployment instance after testing
Environment: Salesforce.com, Apex, Visualforce, Forec.com IDE, Workflows, Data loader, Approvals
Persistent Systems Ltd.
Dec’12 to Jul’14
1. Project: Customer Assist Development (CA)
Dec’13 to Jul’14
     Role : Module Lead

Description: A Napier healthcare solution (India) Pvt. Ltd. is one of the largest Hospital chain in USA. It implements Unlimited Edition to computerize the office activities, and they want to enable their employees to work more effectively with their own social networking site. It deals with the collection of patient's information and diagnosis details. It also has a search facility. Users can search availability of doctors. The main function of the system is to store patient and doctor details and retrieve them when needed.
Responsibilities:

· Worked with various salesforce.com Standard objects and Custom Objects
· Used Salesforce.com platform, Force.com IDE for development for Visualforce Pages, Apex classes, Triggers, and creating Objects
· Developed Apex Triggers in the application for various Business/ functional requirements
· Developed batch classes and schedulable classes
· Developed inbound email services to process incoming emails
· Wrote SOQL, SOSL Query language necessary for the application in Apex Classes and Triggers
· Developed UI Visualforce along with Visualforce components, CSS, HTML tags, and used JavaScript for front-end validation
· Used various Visualforce components such as Action Function, Page Block, Input Field, Action Support, Data Table, Data list, Command Link, and Command Button
· Worked with Visualforce Controllers such as Standard, Custom, and Extension
· Created Page Layouts and assigning different layouts based on Record Types
· Developed Workflow rules, Field updates, and Emails to implement the business logic for Standard and Custom Objects as per the business needs
· Prepared data mapping document to map source and target system fields
· Used Data loader to bulk load data into Salesforce.com
Environment: Salesforce.com, Apex, Visualforce, Workflows, Data Loader, JavaScript, HTML, AJAX
Title    : 
Incident Management System





Dec’12 to Nov’13
Client  :
City Group

Role    :
Developer
Description: 

                  The Incident Management System provides a tool to track information security in incidents when they occur. It provides users with tool to create incident reports and search incidents that impact their business. Additionally the users also have powerful reporting tool, which provides them with the ability to run statistical reports. The IM System also provides e-mail notifications to alert investigators as well as provide them ability to monitor incident resolution each step process, details of investigation, action taken a follow-up items required.


   The purpose of this system is to an enhanced Incident Management web-based process automation tool for information security incident management within the city group.

 Responsibilities 

· Implementing the Stored Procedures,

· Implementing Business logic 

· Involved in Modules  implementation.

· Participated in Unit Testing and Integration Testing.
· Found the defects in IT,ST phases by using CQ tool,   
Tata Consultancy Serivices.
Jan’10 to Dec’12
1. Project: Enhanced Linear Fulfillment
Jan’11’ to Dec’12
     Role : Software Engineer

Description: TransUnion is an independent organization. Capital Market Alternate Solution is improve the matching of the credit and personal info approximately 98%, getting the personal info from FACL and credit info from TransUnion every three days. In Enhanced Linear Fulfillment application components have to be created dynamically (components are Basic info, Input, Opt out, Derived Fields, selection criteria, and output). Basic Info is consumers basic info, Input and Opt out components are selected defaulted, Derived Fields is calculating the arithmetic operations and select to the specific data types, selection criteria is select to be the Best Nth, Randomly to the consumers list and Output is what consumers needed to be finally.
Responsibilities:

· Created LLD to the specific components (Output, Test, and Configuration Details)
· Implemented configuration files using Spring and Hibernate
· Developed presentation layer by using JSP and Controller
· Implemented Business Logic
· Involved in developing mapping files and persistent class for Hibernate
Environment: Java, Hibernate, Spring, Struts, JSP, Oracle
2. Project: Capital Market Alternate Solution
Jan’10’ to Dec’11
Description: TransUnion is an independent organization. Capital Market Alternate Solution is improve the matching of the credit and personal info approximately 98%, getting the personal info from FACL and credit info from TransUnion every three days. Big Honk is a batch utility application that creates an XML file based on the user setup for different production or test configurations available in Capital Markets database. It collects all the information for different configurations from database and creates an XML file aka Big Honk.
Responsibilities:

· Developed Batch utility application
· Created the XSD file and exported the XML files
· Implemented Business logic
· Involved in developing mapping files and persistent class for Hibernate
· Wrote developer test cases
Environment: Java, Hibernate, XSD, XML, Apache CLI, Betwixt, Oracle, ClearCase
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