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SUMMARY

· Technically competent RPA certified professional with overall 9 years of experience in IT and working across multiple phases of development consisting analysis, design, development and deployment 
· 5+ years of hands-on experience in automating business process across multiple domains like Banking, Insurance and Telecom using Automation Anywhere following Agile methodology for bot development lifecycle.

· Experienced in requirement gathering, solutioning, planning, estimations, SME reviews, conducting feasibility checks, for applications with expertise in management & Release management also involved in driving scrum calls, managing tasks, and SPRINT planning
· Proven track record of planning and leading management of process lifecycle for changes in current processes & identify the opportunities for automation of the processes using new technologies within banking domain
· Demonstrated excellent skills in documenting the requirements in Key-stroke documents, use case scenarios, preparing process flow charts using MS-Vision, creating conceptual prototypes and mock-ups for automated process
· Deft at leading the in-house RPA team which includes assessing automation opportunities, bot sizing,  reviewing timelines, and ensuring development meets quality standards as per the client’s requirement 
· Proficiently worked with various stakeholders throughout the automation process from requirement gathering till the deployment of the process automation

· Highly skilled in review of bot life cycle deliverables such as requirements specifications, solution design documents, and operating instructions (i.e. SOP), and approvals
SKILL SET

Project Planning & Documentation | Project Management | Stakeholder Management | Team Management & Leadership | Business Process Automation | Application Development | Requirement Gathering | Requirement Analysis | Business Analysis | Process Improvement | Robotics Process Automation | OCR | Agile Methodology | Scrum Calls | SPRINT Planning | Cost & Effort Estimation |
TECHNICAL SKILLS

RPA Tools: Automation Anywhere, Xceptor, UIPath
Microsoft Technologies: C#, SharePoint, VBA Macro 
Framework: Microsoft .Net Framework 
Scripting Languages: Java Script, HTML, VB Script 
Database: SQL Server 
EDUCATION

· Bachelor of Engineering in Electronics and Telecommunication from Dr. Babasaheb Ambedkar Marathwada University, Aurangabad, India (2011)
CERTIFICATIONS

· Automation Anywhere Master Certified (v10 and v11)

· Automation Anywhere Advanced Certified (v10 and v11)

· Xceptor – Foundation Certification

· PRINCE2 foundation certified
WORK EXPERIENCE

Cognizant Technology Solutions | Senior Associate 
May 2017 – Present 

Projects Handled

	Project #1
	

	Client
	ING Bank 

	Duration
	Sep 2018 – Present

	Tools
	Automation Anywhere 10.7, 11.3

	Responsibilities
	· Efficiently leading technical design with ability to identify multiple alternatives to develop and then suggest the best approach considering the situation/need

· Coordinating with Architects for defining design and developing peer review standards also implementing them and promoting modularization (Metabots) and reuse of code

· Translating requirements into technical representations allowing customers/BA to understand how proposed design/solution will meet their requirements

· Work closely with Business Analyst, Developers, Functional Experts (Business) and Project Manager to ensure development is according to approved requirements
· Ensuring high quality delivery through development and testing (Unit & Integration) also supporting PM/BA during User Acceptance Testing (UAT) events and schedules
· Preparing and providing training as required to business process owners and other key stakeholders
· Effectively communicating the status for deliverables to project management and leadership to effectively mitigate risks and resolve issues

	
	

	Project #2
	

	Client
	Citi Bank

	Duration
	Jul 2017 – May 2018

	Tools
	Automation Anywhere

	Responsibilities
	· Understanding requirements, Business rules, preparation of Sprint planning document, SDD documents, Test requirements, Release Notes, and Handover documents
· Development of Tasks Bots and Health Check Bots 

· Customize and development of reusable tasks, scripts
· Develop reusable Health Check Bot for multiple process that is used to check the free hard disk space, RAM availability, Shared Drive Access, Database access for the entitlements
· Conduct code review for multiple processes
· Work collaboratively with QA teams during the Sanity test & UAT phases to fix assigned bugs with quality


Virtusa Consulting Services | Consultant 
Jan 2017 – May 2017
· Created POC for exploring various features of Automation Anywhere and Metabots
· Assisted team members to resolve bugs in existing processes and documented the standards to be followed during development in Automation Anywhere
· Provided training to new members on Automation Anywhere 10.3 

Accenture Services Private Limited | Senior Software Engineering  
July 2013 – Jan 2017
· Efficiently assigned tasks to team members and assisted the team for coding, designing and other technical issues for Accenture Internal client in Automation Anywhere, Microsoft SharePoint technologies
· Reviewed code, coding standards and assured documentation work by actively involvement in SDLC Software Development Life Cycle
· Responsible for requirement analysis, information gathering, impact analysis, and coding also reporting the status to Reporting Manager & Client in timely manner
Vernalis Systems Private Limited | Associate
Feb 2012 – June 2013
· Accountable for requirement analysis, API study & development, application & database design for client EY
· Created sample application with unit testing and demo approval and implemented main applications

· Responsible for code documentation, user manual documentation and unit testing & deployment
