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Professional Summary
· Overall 13+ years of experience in using SAP Business objects and Tableau and tools in various domains like banking, manufacturing and Retail Services.
· 3 year of experience in analysis, design, development, and implementation of data visualizations using Tableau 

· Working knowledge of Software Development Life Cycle (SDLC), having thorough understanding of various phases like Requirements, Analysis/Design, Development, Testing, and Deployment.

· Highly Proficient in Agile, Test Driven, Iterative, Scrum and Waterfall software development Life Cycle (SDLC).
· Hands on Expertise in gathering, analyzing and documenting business requirements, functional requirements, and data specifications. 
· Created relational and OLAP connections, Data Foundation Layer from tables, Joins, Derived tables and Parameters by resolving looping problem and Develop a structured SAP Business Layer in IDT with standard naming conventions

· Designed and linked Universes for querying, reporting, and analysis using Information Design Tool.

· Created complex reports using Business Objects Webi Reports & Crystal Reports Enterprise with drill down charts and reports, ranking, link to other reports. parameter/Formula Fields, Grouping and Sub reports.
· Developed Dashboard applications using Lumira Designer 2.2 by using components like Micro charts in Scorecard component, Charts, Progress bar, grid layout, panels, adaptive layout dropdown filters KPI tiles and circular counter from VBX and Extensively used CSS code in improving look and feel
· Created Advanced interactive data visualizations using Dashboard design tool (Xcelsius) for past 6+ years
· Worked with advanced Tableau features and hacks like Donut charts, Annotations, Chart in a Tooltip, Layout for Mobile Devices, Drill Down Reports, Density Maps, Sort Selection, Grouping and Sets. Followed best visual practice for dashboard design 

· Created Tableau worksheets using Cross tabs, Heat maps, Sparklines, Gantt Bar Chart, Scatter Plots, Geographic Map using calculated fields, Created Date and arithmetic Calculations, Reference Lines, used geo coding and hierarchies from various databases by using data blending and joins
· Involved in Tableau Design, Installation, Configuration, Maintenance.
· Expertise in dimensional data modeling, star schema modeling, snow flake modeling, fact and dimensional table design, physical and logical data modeling.
· Expertise in databases including HANA, Oracle, MS SQL, DB2, Teradata and MS Access.

· Solid Experience in writing SQL queries, stored procedures, stored functions, packages, database triggers, exception handlers, Cursors, PL/SQL records and tables.

· Extensive database architecture and design skills working on high performance solutions in large corporate environments.
· Performed Migrations from earlier versions SAP BO 5.x, 6.x to XI R1/R2 architectures. And recreating security Models in XI 3.1.
· Proficient in design, planning, development, implementation, maintenance, Upgrade, production Support and Re-engineering Projects.
· Exposed to the complete software development life cycle in different roles from a team member to a Team Leader/Architect and understand the importance of quality to the business.

· Excellent communication and strong interpersonal skills with ability to interact with end-users, managers and technical personnel.

Technical Skills:

RDBMS                     : HANA, Oracle 11g SQL Server 2005/2000, Teradata, MS-Access, DB2.
Reporting Tool          : Business ObjectsXI-R4.2. Crystal Reports, Dashboard Design tool.
Operating Systems    : Windows 2007/2003/ 2000/XP/NT 4.0/98, UNIX, Sun Solaris, Linux.
GUI Tools/IDE          : Visual Basic5.x/6.0,MS word, MS Excel, Developer 2000 

SQL Utilities              : TOAD, SQL* Navigator, Developer 2000, SQL*Loader, HANA Studio
Languages                  : C, C++, VB, VB Script, Java, Java Script, SQL, PL/SQL, SQR 4.0/3.0, HTML and 

                                       UNIX Shell Scripting and Perl scripts.
EDUCATION:
Masters in computer applications from Osmania University, India. (2006 pass out)
ServiceNow, CA                                                                                                                             Feb 2018 to present

Lead SAP BOBJ Developer
  Responsibilities: 
· Work with business team to understand critical business process and convert those requirements into Functional and Technical Specifications
· Gathered reports requirement, collaborated with the business users using mockups.
Universe:
· Created relational and OLAP connections, Data Foundation Layer from tables, Joins, Derived tables and Parameters by resolving looping problem and Develop a structured SAP Business Layer in IDT with standard naming conventions
· Designed and developed a semantic layer that maps complex source data in the database into descriptive business terms to use across the organization seamlessly for ad-hoc reporting

· Created Derived Tables in the IDT Universe using views and stored procedures to meet the Reporting Requirements.
· Worked closely with DBAs to create aggregate tables to support Universes and dashboard.
·  Handled Embedded Functions like @Prompt, @Aggregate, @Select and @Where in the Designer to handle User requests for report generators.
Web Intelligence Reports
· Design and Develop WebI Reports from transactional data in database to structured reports for assisting managers in making day-to-day decisions.

· Extensively used User conditions, Filters, Prompts, Functions, Foreach, Forall, In Operators, Merge Dimensions, Dynamic Input controls, Alerts, Sub queries, Webi Opendoc Links, drill down from Charts for creating efficient SAP Business Objects WebI Reports.
· Defined custom hierarchies with levels of detail in Drill downs, drill-by, drill through, and utilized breaks and grouping for Slice & dice in multidimensional analysis in ad-hoc reporting
· Implemented mobile enabled Webi reports and created quick turn around webi report using free hand SQL
· Developed complex Standard Reports using multiple data providers using operators like Union, Intersection.
· Created 20+ several self serv WebI reports and trained users in Web Intelligence on how to access data models for adhock reporting

· Enabled Data Tracking on webi report to generate alerts and to make informed and effective business intelligence decision 
  Lumira Designer Dashboard Applications:

· Developed Lumira Designer dashboards for ‘Partner Portal’ as an external view for partner, Accounts Escalations Mobile application, Qualtrics dashboard, Journey Simulator for what-if analysis and Customer Success form with writeback functionality using HANA calculated view using HANA XS Engine on OLAP connections.

· Worked with Lumira Designer 2.2 components like Micro charts in Scorecard component, Charts, Progress bar, grid layout, panels, adaptive layout dropdown filtersKPI tiles and circular counter from VBX,
· Created mobile view on existing desktop dashboard using ‘moveComponent’ feature and aligned margins in page book, to auto resize using grid layout component, and used Adaptive Layout to create a responsive layout
· Extensively used CSS code in improving look and feel of charts, scorecard tables, Text and Panel backgrounds and borders and created custom CSS classes from browser ‘development tools’ to maintain common font across all the dashboard 
· Used BIAL code for creating Arrays with getMembers, GetDataAsString, foreach loops, show hide, global variables, Export to Excel and Created Composites like KPI tile to reuse in new dashboards
· Visual BI addons for different components like charts, gauges, funnel chart to show opportunities pipeline, Advanced tables for search and advanced KPI, Maps, Range slider
· Improved performance by optimizing query trigger on background processing, and loaddatasource on tabstrip selections. Dashboard was able to open within 4 seconds and each tab could open in less than 5 seconds.
SAP BO Administrations and SAC (SAP Analytics Cloud)

· Created a POC dashboards and a Deck for SAC tool with live and imported data connections, Analytic models, Stories, Mobile responsive layouts, Table with in-cell charts, Geo Maps, Hierarchy Drilldown, Linked Analysis, Explorer view from charts.  

· Provided platform support and administration services for SAP Business Objects environments by perform data security for Folders, Users and Groups. Promotion management. 


Environment: Business Objects XIR4.2 (IDT, WEBI, Lumira Designer, SAP Analytics Cloud, Tableau 2020.1.3 Desktop and Server, HANA studio, MS SQL Server, Windows 7, Anaplan, Microsoft Azure. 
TE Connectivity. PA                                                                                             June 2013 to December 2017  

 Sr SAP Business Objects/Tableau/Lumira Designer Developer      


Responsibilities:

· Involved in development of reports and dashboard visualizations for 10+ projects - Manufacturing Localization, Billings maximization, Direct Sales (POP), Indirect Sales (POS), Inventory, Geographic Sales Summary, Forecast JDA, Opportunities, Leads and TEOA KPI 
· Involved in user meetings to gather requirements, documented functional and technical specs and present dashboard and report development changes on weekly basis in agile development methodology. 
Universe and Reporting:

· Created Connections and Universe by resolving join problems, solved loops by creating Aliases and Contexts, setting up aggregate awareness, defining hierarchies, cascading LOV, created complex derived tables with @functions, Dense Ranking, views and stored procedures in Data foundation.

· Created structured business layer for ad-hoc reporting using IDT Universe on Oracle 11g, and on analytical and cal views from SAP HANA.
· Implemented Cardinality settings, Joins, Conditions and Global Filters in Universe, wrote complex PL/SQL queries for validating data.

· Created several reports using functionality like Selection Criteria, Grouping, Sub reports using Crystal reports tools and merge dimensions, context operators (foreach, forall and in), Breaks, Sections, drill down and drill-by, report hyperlink, charts by using web intelligence reports 

· Extensively used User conditions, Filters, Functions, Variables, Sort, Ranks, Drilling, Slice and Dice, Alerts, Sub queries, prompts for creating efficient SAP Business Objects WebI Reports.
SAP Lumira Designer (Design studio) and Dashboard Design tool (Xcelsius)
· Developed TEOA KPI, Opportunity, Billing Maximization and Direct Sales projects using SAP Lumira Designer (Design Studio), and Inventory, Indirect Sales dashboard on Dashboard design tool (Xcelsius)
· Created URL connections from Dashboard visualizations to Webi Reports using OpenDoc URL and sent filters as parameters to open detail report
· Created Complex dashboards on Design Studio (Lumira Designer) using components and features like Geo Maps, drill down from component as filter, Tabstrip, Hyperlink to webi report, Cascading filter, line and Bar charts, Conditional formatting. 
· Worked on Connections Type - ‘Query Browser’ in Dashboard Design tool to bring in data from BEX queries and IDT universe created on SAP HANA analytical view
· Worked on dashboard Add-Ons Like Gmap, Cmap, Shapefiles to show Plant locations and drill down to part level details using interactive Centagon Maps

· worked on a unique Dashboard requirement to show group-by functionality that would enable users to select dimensions from a dropdown (like customer, region, product...) to see daily, monthly, or quarterly trends for top 10 list on selected dimension in the dashboard using case statement with unique codes for each dimension

Created dashboards applications with 80+ filter using functions like pagination, sort order, group-by selections for selected time period like QTD, MTD, YTD and rolling 12-month selection
· Promoted reports and dashboard from Dev to QA environment and managed user groups, folders and user security from CMC.
Tableau

· Developed ‘Opportunities’, ‘Leads’ and ‘Manufacturing Localization’ interactive dashboards and workbooks using Tableau Desktop with functionality like parameters, Sets, filters, Data blending, Dual Axis, geo maps, drills down charts using Actions 
· Created connections and complex joins, and did requirement specific data customization and cleanup, blending on different data sources in Tableau

· Improved performance by creating extracts and maintaining schedules to avoid live connections, maintaining Context filters, hiding all unused fields, creating fewer Calculation in tableau frontend, showing only relevant values.  

Environment: Business Objects XIR4.2 (IDT, WEBI, Dashboard Design Tool, Design studio, Lumira Designer), HANA Studio, Oracle R11g, SQL Developer, Windows 7, Tableau desktop/Server. 

WMS Gaming.  IL       

 

                                                  Jan 2013 to May 2013  
Sr. Business Objects Report and Universe Developer on XI R4.0      

   Responsibilities:
· Involved in user meetings to gather requirements and provided Several Report Mock-ups to finalize the requirements.

· Collected requirements from user meetings and documentation technical and functional specs for Accounts Receivable module
· Used IDT to implement Connections, Data Foundation, Business layer in Universe, created joined between Tables, created derive tables to meet the user specific requirement, @prompts, views, store procedures and solved loops by applying Contexts and Alias to remove cyclic dependencies. 
· Designed hierarchies in universe for Multidimensional Analysis in various Webi reports and created user requested objects with calculations beyond those provided as the base universe objects for ad-hoc reportimg.
· Used Toad to write and test complex SQL queries to be used in the Universe as Derived Tables. 

· Used Aggregate Navigation with compatibility filters in universe to restrict the hierarchy.

· Designed Universe requirements from existing oracle reports and migrating from Oracle to WebI reports
· Extensively worked on Design and Development of Web intelligence reports based on the business/client requirements. 
· Integrated data from different billing sources like WMS slot machine sales, rentals and leases as  one single bills receivables webi report with complex Merge Dimensions, and Context Operators
· Worked on Reporting tools like SAP Business Objects Web Intelligence 4.0 (Interactive Analysis), and SAP Crystal Reports by accessing different data source like universe, databases to create reports using advanced features like Database Delegated (Smart Measures), Hyperlinks, Delegate Search, Data Tracking, Input Controls and Merge Dimensions, context operators, drill down to improve the readability of the report and handle User requests for report generation

· Generate reports with parameters, sub reports, cross tabs, charts, Command Objects, Selection Criteria, grouping, sub reports using Crystal Reports

· Performed thorough unit testing with test cases before moving reports to QA environment for UAT
· Trained users on Web intelligence to create their own ad-hock reports 

· Performed BO admin role by creating new users, and managing security on folders, and promoted reports using promotion management from Dev to QA to Prod environments

Environment: Business Objects XIR4.0 (IDT, WEBI, Web Rich Client, Crystal Reports), Oracle R12, and Oracle 11i, Toad, Share point, Windows Server 2012, Windows XP.


Tronox   OK                       
 

                                               May 2012 to Dec 2012
Sr. Business Objects Report / Xcelsius Dashboard Developer on XI R4.0      
   Responsibilities:
· Worked on different SAP modules like Sales and Distribution, Inventory, Plant Maintenance and Accounting in Developing BICS Connections, OLAP Universe, Webi Reports and Dashboards using BO 4.0 reporting tools

· Created new Unx Universes using relational connection to multi provider in BW, Project, Data foundation and Business Layer using IDT to use Explorer on top of BW data. 
· Created Webi reports on unx Universe, OLAP Universe and BICS connections depending upon report requirements on BO 4.0  
· Developed Webi reports using different reporting features like Cascading prompts, linking, Merge dimensions from 4 different Bex queries, Input controls to create dashboard line funcationality in Webi report.  
· Worked on OpenDoc URL to send Month, Quarter, Year, Region parameters from Dashboard to Webi report prompts to open detail reports for Sales, Inventory and Plant Maintenance dashboards

· Designed and implemented Xcelsius dashboards using Query browser, BIWS connections from Webi scheduled reports instances for faster dashboard performance. 
· Created Sales dashboards with tabs - Summary metrics for monthly (in calendar days), Quarterly (in weeks) and year (in Months) sales trends, Top 10 Customers for MTD, QTD and YTD, Sales By Region for YTD and Product Mix for different materials manufactured by Tronox and their sales in monthly trends

· Created Inventory dashboard for current month and previous month with finished products, Raw material, semi-finished Products, Processed chemicals as tabs for Company, Plant and Material drill down hierarchy.
· Used Alerts on Dials and in scorecard by comparing the variance from actual and budget in sales dashboard

· Used complex Dynamic Visibility on sales and inventory dashboard using ‘&’ separator in Excel and filter row option from combo box in xcelsius to filter data from BIWS connections to the dashboard needs

· Used Filter option in BIWS to access webi repot data dump and passed parameters like month number, year, quarter, and sales division values from dashboard Input Values in BIWS connections.
· Improved dashboard performance by dividing BIWS connections to refresh tab wise and achieved refresh time below 10 seconds on any click
· Used complex Excel formulas like Lookups, Offset, Match, Index, and Concatenate. 
· Created complex Webi report for dashboard design requirements using date and time functions and other functions like previous, in, foreach, if conditions and webi report features like Ranking, breaks, sort to the dashboard needs
· Worked on Bex Query to update any fields, filters and created key figures. Used analyzer to test and compare data from Dashboard with BW

· Created dashboard with look and feel to match Tronox.com as the dashboard are published to SharePoint site for easy user access

· Maintained security on dashboard on user access from BW as well as in CMC
· Provided Production support all 7 days to fix any dashboard bugs and to assist business users with design and functionality of dashboard and reports 

· Did User training on access to dashboards, functionality of webi reports. And created dashboard and training documents.
 Environment: Business Objects XIR 4.0, Explorer, Dashboard Design Tool, QAAWS, BIWS, SAP BW, HANA, SAP BI tools, Analyzer, Query Designer. Microsoft office 2007, Windows xp. 


EBay/IBM, CA.   



 



         Dec 2011 to Apr 2012
Business Objects/ Xcelsius Developer on XI R4.0      

      Responsibilities:
· Interacted with users to gather user requirements and documented them for further reference
· Involved in designing Functional designing documents for further reference.

· Involved in Developing universe from Information design tool with multiple connections, Data foundation and Business Layer
· Participated in daily morning scrum meetings and evening status meeting with team in a flexible and interactive manner for developing dashboards and reports. 

· Created connections and OLAP universe from BEx queries provided by BW team and published them to repository 
· Created customized Web Intelligence reports from various sources of data using Foreach, Forall, In operators and merge dimensions, Linked analysis, Drill down and drill by features .
· Designed and Created reports using SAP Crystal reports 2008
· Created interactive dashboard using components like Combo box, Spreadsheet Tables, and Charts with QAAWS and BIWS connections
· Created QAAWS connections using Query As A Web Service client tool from universe on BEx queries with prompts as input values and query results as output values

· Designed a dashboard with Region, Country, Period and Version as dropdowns connected to BIWS query with their respective ‘keys’ to pass through QAAWS and its results to show in the charts and spreadsheet tables
· Extensively used Vlookup Nested IF statements and other complex excel formulas to organize data into destination cells from QAAWS output values
· Did Unit testing by Validating data in dashboard from Business Explorer Query designer
· Involved in creating template for Webi Report and Dashboard for standardizing Graphical User Interface throughout all the projects.

· Designed a functional specs template for Xcelsius dashboard documentation with explanation for each component functionality, formulas and connections used and some common properties
Environment: Business Objects XIR 4.0, SAP Crystal reports, Dashboard Design Tool, QAAWS, BIWS, SAP BW, Oracle, Toad, Microsoft office 2010, Windows 7. 


 Cargill, MN 

         
       

                                                 Nov 2010 to Nov 2011

 Xcelsius 2008 Dashboard Developer 
     Responsibilities:
· Interacted with the Business Users to analyze the business requirements and transform the business requirements into the technical requirements.
· Created Universes for Customized Metrics and Goals to Create Metric Analytics and Goal Analytics.

· Involved in updating universe with new fields and Implemented SQL/PLSQL programs/Stored procedures/Views to test ad hoc reports

· Used Derived tables to create the universe for best performance, and use context and alias tables to solve the loops in Universe.

· Developed interactive dashboards and data presentations from Excel spreadsheets and other data sources like database and OLAP Universe and reports using Xcelsius 2008. 
· Developed Dashboards on top of Live office, Qaaws, Web service connections and XML mapping connections.

· Used dynamic visibility and Excel functions to control and manipulate the data.

· Widely Used several components like Charts (Line, combination, column, stacked, pie,  and area charts), Selectors (According menu, check box, combo box, List views, scorecards with alerts and spread sheet table ), Single value (dials, Gauge and progress bars), Others (calendar and Print), Background to show charts and tables in reflective colors and URL buttons to connect to historical data in other dashboard

· Implemented xml mapping using Excel xml maps to assist users in updating and exporting data from excel to xml located in the share point. 

· Created macros and assigned it to a button for exporting data automatically from excel tables to xml in the share point enabling the updating of dashboard automatically through excel xml maps connections
· Published swf files on the share point facilitating the users having access to dashboard on share point website
· Documented Dashboard and report Detail Design documentation review/ analysis/ modification.

· Providing post -production support for system issues, including research and follow-up.
· Exhibited excellent analytical skills in understanding the client Organizational Structure.

· Demonstrated thorough knowledge and understanding of the different tools within the Business Objects suite that fit together requisite for the development of the reports and dashboards.

· Trained the end users with demo of the completed dashboards and reports for acquiring new requirements and regarding business objects products like Infoview, Web Intelligence and Xcelsius for departments who have plans to implement Business Objects to migrate reports from brio. 

· Pursued the quality standards and guidelines for configuration management, testing, project planning and execution.

· Written test cases and reviewed them with system engineers. 

· Created necessary documentation on all the developed dashboard and reports
Environment: Business Objects XIR3.1 and R4.0 reporting tools, SAP Crystal reports 2008, Crystal Xcelsius 2008 5.3.0.0, QAAWS, Live office, Web service connections, XML mapping, SQL Server 2005, Sybase, DB2, Teradata, Oracle, Toad, Share point, Microsoft office 2007, Windows XP. 

Wells Fargo, MN.  







Mar 2010 to Sep 2010
Business Objects Report Developer on XIR2.1 and XIR3.1
    Responsibilities:
· Involved in user meetings to gather requirements and provided Several Report Mock-ups to finalize the requirements.

· Created Templates for standardizing the Structure of the Corporate Documents.

· Used Designer Module to implement Universes, Joins between Tables, and created prompts and queries, parsing of Universes, and created Contexts and Alias Tables to remove cyclic dependencies. 
· Designed hierarchies (for Multidimensional Analysis) in universe for various reports and created user objects with calculations beyond those provided by the base universe objects.
· SQL queries have been used on the Universe as Derived Tables.

· Used Aggregate Navigation with compatibility filters in universe to restrict the hierarchy.

· Involved in designing Universe and migrating existing adhoc ‘Crystal Reports Explorer 11’ to WebI
· Extensively worked on Design and Development of Web intelligence reports based on the business/client requirements. 
· Developed Reports in BOBJ 3.1 using advanced features including Database Delegated (Smart Measures), Hyperlinks, Delegate Search, Data Tracking, Input Controls and Merge Dimensions
· Created Audit reports to track users and system performance. 
· Linked reports using Open Document syntax to link master report to detail report.
· Created user Prompts, Conditions and Filters to improve the report generation. Also used Alerters to improve the     readability of the report. 
· Created Xcelsius Dashboards for Risk Profile and Portfolio Analysis for credit and bank level data based on Age & Usage using various components of Xcelsius.

· Created WSDLs using QaaWS (Query as Web Services) and implemented into Xcelsius dashboards using connections.
· Used the Publishing wizard to export different document types as objects to different folders in CMC.
· Extensively worked on the issues encountered after migrating the reports from BOBJ XIR 2 to 3.1
· Migrated the Oracle 10G reporting application to Teradata V2R6 environment.
· Resolved Migration issues both in Designer, webi and created test cases to check the Migrated Reports 
· Validation of data by doing query balancing  before moving to Production Environment
· Exported Xcelsius dashboards to repository to make it available for users through infoview.
· Worked as off-shore and on-site model (onsite coordinator).

· Responsible for supporting the issues with reports on the Business Objects environments ( Development, UAT, Test and Production )

· Displayed excellent analytical skills in understanding the client Organizational Structure.

· Written test cases and reviewed them with system engineers. 
Environment: Business Objects XIR2.1XIR3.1/ XIR4.0/ XIR4.1   (Designer, WEBI, Web Rich Client, Crystal Dashboard Design tool, QAAWS. Live Office), Teradata, Oracle 10g, SQL Server, Microsoft Access 2010, Toad, Share point, Windows Server 2003, Windows XP.

Ace Software Solutions, India.                                                                   Oct 2006 to Dec 2009
Business Objects/Crystal Reports Developer
                                                                                                                             

· Responsibilities:

· Upgraded Universes & reports from Business Objects 4.1.4 to Business Objects 5.0/WebIntelligence 2.5/2.6, 
· Involved in Upgrading from Business Objects5.0 to BO Enterprise XI
· Data modeling, Creating and maintaining of Universes.

· Created reports from various Universes.

· Created the reports using different Business Objects functionalities
· Exported the Reports to the Broadcast Agent Server, Server to Schedule and Monitor the Reports.

· Responsible for Information required for Tech. Writer.

· QA, UAT, Integration testing and beta testing before Roll out to Production.

· Creating Users and User Groups.

· Exported the universes to the Repository to make resources available to the users

Environment: Business Objects 6.5/5.0/4.414, Windows 2000/NT, HP-Unix, Web Intelligence 6.5/2.7, Oracle 7/8i, PL/SQL, TOAD and Unix shell scripts
