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ExecutiveSummary

Highlyaccomplished,multi-country&multi-lingualSalesforce.com Developer(SFDC)Great
experiencewithproventeam leadingandcommunicationskillswithinamulti-taskingtype
environmentplushastheabilitytoworkwithexternalvendors.ExperiencedwithVeevaCRM
implementationonaSingleOrgforaGlobalResearch-BasedBio-PharmaceuticalCompany
acrossWECcomprisingof18country,performedend-endVeevafunctionalmodulesmapping,
inalignmentwithcustomer’scommercialbusinessprocess.Talented,successfulcertified
SalesforceDeveloper.StrongknowledgeandexpertiseonallSalesforcesystems,highlyskilled
infullSFDCMainframeTechnologies.Experiencedandaccomplishedinhighprofileand
complex IT projects,Ihave broad technicaland business knowledge ofSalesforce
ConfigurationandCustomisationalongwithIntegrationfromSalesforcewithothersystemslike
Javaand.Net.Haveledmajorprojects,fromdesigninitialconceptiontohandoverforseveral
Tier1globalclients.Capableofsolvingcomplexissues(debuggingoverAPEXandVisualforce
components)toachieveobjectivesanddeliverresultsonmultipleprojectsinacomplex,fast-
movingenvironment.IhaveastrongknowledgeandexperienceinSalesforceimplementation
conceptsusingtoolslikeForce.comIDEwithEclipseandANTmigrationTool,whichIuseto
makethebusinessmoreeffectiveandefficient.Over5yearsofhands-on,diverseandextensive
experienceinSalesforce.Ialwaysencouragemyselftolearnnewtechnologieswhichcould
improvemycareergrowthaswellasfortheorganisationIam workingwith.Development
experience,managementskills,andtoworkinareputedcompanytoattainresponsibleposition
wheremyabilityandeducationareextremelyused.Iaspireforacareerthatwillprovideme
withtheopportunityforcontinuedgrowthandachievements

KeySkills

● Salesforce

● Visualforce

● ApexProgramming

● DataMigration

● CoreJava

● WebServices

● CRM

● CloudComputing

● BusinessAnalysis

● Customer
Relationship
Management(CRM)

● Requirements
Analysis

● Consulting

● Software
DevelopmentLife
Cycle(SDLC)

● MicrosoftSQL
Server

● Remove
Endorsement

● JavaScript

● HTML

● Databases

● Windows

● SQL

● CascadingStyle
Sheets(CSS)

● XML

● ApexDataLoader

● Force.com

● SOQL

● DatabaseTriggers

● Visualforce

● Lightning



● SalesCloud

● ServiceCloud

● JavaScript

● AngularJS

● jQuery

● AJAX

● Java&HTML

● SOQL&SOSL

● ApexWebServices

● REST

● RESTFULintegration

● SOAPwebservice
callouts

● Force.comIDE

● ANTMigrationTool

● MetadataAPI

● BulkAPI

● ApexClasses

● Triggers

● Reports

● Dashboards

● AnalyticSnapshots

● Workflows&
Approvals

● ProcessBuilders

● EmailTemplates

● Customobjects

● CustomSettings

CareerHistory

Capgemini
Consultant
Feb2019–Present

Responsibilities:

• DevelopingthenewUIusinglightningcomponent,connectedappsforoneofthe
world’slargestpharmaceuticalscompanies

• Primarilyresponsibleformanagingandmotivatinga2manteamandguidingthemfor
futuredevelopmentandcurrenttickets

• MyrolemainlyinvolvescustomisingandconfiguringForce.comaccordingto
businessrequirement

• Analysisofprojectrequirementthroughclientinteraction
• Confirmprojectrequirementsbyreviewingprogramobjective,inputdataandoutput

requirementswithanalyst,supervisorandclient
• Coordinationwithonsiteandoffshoreteamonrequirements,design,development

andtestingactivities
• IdentifyrisksandissuesintheprojectandplanforRiskmitigationandissue

resolutionsteps.
• Impactanalysisofchangerequestsandprovidedesignsolution
• Preparefunctionalandtechnicalspecificationdocuments
• Monitorandprovidesolutionsforperformanceissues
• SubmittingandmonitoringjobsthroughBulkAPIduringstaging
• ConfigurationandcustomizationthroughMetadataAPI
• VersioncontrollingofcomponentsthroughANTmigrationtool
• ContinuousIntegrationthroughANT,Bitbucket,JenkinsCloudBees

PreviousAssignment:
• IwasworkingasteamleadofVeevaCRMEUCANSupport,heremyroletohelping

theteammemberstoresolvetheticketsrelatedtoVeevaplatform,datamigration,



usersetup,trigger,class,VFpagesandcustomsettingupdaterelatedsupportweuse
toprovidetobusiness.

•
HCLTechnologies(Sep2014-Mar2018)

SFCloudsPvt.Ltd.(Dec2013-Sep2014)

HCLTechnologies(Apr2013-Nov2013)

• ThisprojectwasrelatedtoHospitalityindustryanditwasasupportand
enhancementproject.

• Workingassupportexecutivetoworkontheticketscreatedbybusinessherewe
mainlygetsthetickettodatarelatedchanges.

Certification

SalesforcePD1Certified

• ProgrammingLanguages:Apex,VisualforcePages,Triggers,CoreJava
• ScriptingLanguages:JavaScript,jQuery
• Database:SOQL,MSSQL
• Concept:OOPsConcept,DataStructure,SoftwareTesting
• WebTechnology:HTML5,CSS3

Salesforce.comAdministratorSkills:

● Maintainuserroles,securityandprofiles.

● ExperienceincreatingDashboardsandReportsinSalesforce.

● HavinggoodexperienceofworkingwithvariousAppExchangeapplicationslikeDocuSign,
CongaComposeretc.

● Havingexperienceofvariousdataloadersuchasapexdataloader.

● HavinggoodexperiencewithWorkflowandapprovalprocesses.

Salesforce.comDeveloperSkills

● Experienceinwritingapextriggers.

● Experienceindevelopingvisualforcepages.

● Experienceofdevelopingapexclassesandtestclassesinsalesforce.

CurrentAssignment:

ProjectDescriptionThisisamaintenance(supportandenhancement)projectcateringto
Pharmadomain.ThescopeistoprovideapplicationsupporttousersofVEEVA.VEEVACRM
applicationisbuiltontheSalesforceplatform,designedspecificallyforthepharmaceuticaland
biotechnologyindustries.
RoleintheProjectWorkedonVeevaconfigurationandadministration.Analysedbusinessdata,
createddatamigrationtemplates,executeddataloadingandmaintenancetasks.Created
documentationonalldatamigrationwork.·Providingdesignsolutionforvalidationrules,



reports.·Perform applicationconfiguration,testingandevaluationtoensurequalityand
consistence.Supportedtheteamwithtechnicalsolutionswhereverpossible.
ApplicationsworkedonRemedy,Workbench,VeevaSupportPortaletc.

PreviousAssignments

1:OPERAProject:

● FrontEnd:Customization,Triggers,VisualForcePages,

● BackEnd:SalesforceDatabase

● Platform:Salesforce.com

● Role:Createdobjects,fields,rollupsummary,formulafields,validationrules,workflow,
apexclasses,triggerandvisualforcepages

● Description:Thisapplicationcontainsemployeedetailsandmanagesleaveandholiday
ofemployees.InthiswehavewehaveVFpagethatshowingactivitiesbasedonweeks
andalsoshowingemployeeshiftavailabilityofemployee.

2.HCIProject:

● FrontEnd:Customization,Triggers,VisualForcePages,ApexClasses.BackEnd:
SalesforceDatabase

● Platform:Salesforce.com

● Role:Createdobjects,fields,rollupsummary,formulafields,validationrules,workflow,
apexclasses,triggerandvisualforcepages.

● Description:Createdobjectsandfields,relationshipbetweenobjects,workflowsand
approvalprocesses,validationrules,rollupsummery,settinguproleandprofiles,sharing
rules

● Createdsomewrapperclasses,triggers,visualforcepagetoshowprofileofqualified
employeesbasedondynamicsearch.ConfiguredsomeAppExchangeappslikeConga
Composer,Gridbuddy.

3.deSingleProject:

● FrontEnd:Customization,Triggers,VisualForcePages,ApexClasses.BackEnd:
SalesforceDatabase

● Platform:Salesforce.com

● Role:Createdobjects,fields,rollupsummary,formulafields,validationrules,workflow,
apexclasses,triggerandvisualforcepages.

● Description:Createdobjectsandfields,relationshipbetweenobjects,fieldmapping,
workflowsandapprovalprocesses,validationrules,settinguproleandprofiles,sharing
rules.Createdreportanddashboards.searchingfunctionalityforparticipantsforrelevant
roletype.WorkedondeploymentofcodeandcomponentsfromEclipseIDEto
productionorg.

4.EducationandMigration:



● FrontEnd:Customization,TriggersBackEnd:SalesforceDatabasePlatform:
Salesforce.com

● Role:Createdobjects,fields,rollupsummary,formulafields,validationrules,workflow,
apexclasses,triggerandvisualforcepages.

● Description:Thisapplicationisforstudentsandemployeewhichprovidesfacilityto
themtogetalldetailsofcoursesofdifferentcolleges

● Managecommissioncalculationfromdifferentcollegesandalsomanagesthepartner
portaluseraccessibility.

Qualifications

● BachelorofTechnology(ComputerScience&Engineering)fromInstituteofEngineering
&Technology,Dr.RMLAvadhUniversity(StateUniversity),Faizabadin2010
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