Ayushi Bisht, SFDC Developer
bishtayushi@gmail.com
+91 8147238003

I am Associate Consultant currently working in Wipro with 7 years of Total and 3 years of Relevant Professional Experience in Salesforce administration and development currently looking for challenging and paced environment that will allow me to implement my Salesforce Knowledge and Skills to work in the collaborative manner.

TECHNICAL SKILLS 
Programming Languages:		Apex, JavaScript.
Salesforce Technologies: 		Lightning, Visualforce, Integration, CPQ, LDS, Triggers.
Databases: 				SQL Server, SOQL, SOSL.
Web Technologies:	    		HTML, CSS.
Other Tools:  		  		 Salesforce DX, Workbench, Visual Studio Code, Data Loader, Azure Boards, Jira.


EMPLOYMENT HISTORY
July, 2019- Present 		Salesforce Developer, Philips
Objective: The purpose of this project is to provide Quote to cash functionality using Apttus CPQ 
Responsibilities:
· Responsible for building functionality by using Salesforce apex and Visualforce pages based on the requirements of the customer.
· Used Lightning Flows, Process Builder, SOQL, SOSL and Data Validation.
· Performed Unit testing and Test class ensured code coverage for Apex classes and Triggers.
· Problem solving and Bug fixing by debugging and different Apex best Practices. 
· Used Visual studio code with Git for version controlling and Deployments in different Sandboxes ( SIT,UAT).
· Very good understanding of Agile Methodologies and daily ceremonies.

 Jan, 2018- Jul, 2019		Salesforce Developer, Pitney Bowes
Objective: The purpose of this project was to provide maintenance and Development of Borderfree Shopping App using Salesforce CRM.
Responsibilities:
· Responsible for building functionality for Borderfree application using workflows, Process builders, flows and Apex.
· Direct communication with client for requirements and enhancements.
· Performed unit testing and ensured code coverage for all Apex classes and Triggers.
· Worked with workflows, process builders, reports, profiles and roles.
· Performed data validation and data loading using Data loader
· Worked on deployment using Change sets.

Apr, 2017- Dec, 2017	Salesforce Administrator, ANZ Bank
Objective: The purpose of this project was to Admin and developer support to the
Responsibilities:
· Responsible for creating Lightning components and implementing lightning data service.
· Worked with process builders, reports, Flows.
· Worked on Permission sets, profiles and roles.
· Performed testing and worked on Data model.

Jan, 2015- Mar, 2017 	Tier 3 Support Engineer, Pitney Bowes		
Objective: The purpose of this project was to provide Support and maintenance of the Product (Postage Meter).
Responsibilities:
· Worked with product owners and Customers to understand their queries for an efficient solution.
· Performed SQL operations on database to fulfill user’s requirements.
· Quick response on the Incidents raised on high propriety.
· Performed support activities and prioritizing the task, handling applications across the globe.
· Worked on PB remedy tool to maintain the tickets and Incidents.

EDUCATION
	Qualification
	College/University
	Year
	CGPI/Percentage

	MS (Information technology) Integrated with Wipro
	Vellore Institute of technology (Chennai)
	2014-2018
	8.3 CGPI

	B.Sc. (Information Technology)
	Graphic Era University (Dehradun)
	2010-2013
	73%

	12th
	CBSC
	2009-2010
	70%




CERTIFICATIONS
· Salesforce Certified Administrator  
· Salesforce Platform Developer 1
· Salesforce App Builder
· Apttus CPQ 201  
· Apttus CPQ 202  
· Flosum Certified Professional Devops

Recognitions
· Highest Trailhead Rank: RANGER with 100+ badges and 50k+ Points.
·  Good service Award from Customer for highest performance.
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