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Salesforce Certifications
·   Salesforce Certified Sharing & Visibility Designer
·   Salesforce Certified Data Architecture and Management Designer
·   Salesforce Certified Application Architect
·   Salesforce Certified Integration Architecture Designer
·   Salesforce Certified Identity and Access Management Architect
·   Salesforce Certified Platform Developer I
·   Salesforce Certified Platform Developer II
·   Salesforce Certified Administrator
·   Salesforce Certified App Builder
·   Salesforce Certified Sales Cloud Consultant
·   Salesforce Certified Service Cloud Consultant
·   Salesforce Certified Community Cloud Consultant
DevOps Certifications
·   Copado Certified Administrator
·   Copado Certified Developer
Summary
11x Salesforce Certified Architect with 14 years of industry experience. I am working on Salesforce.com Cloud Platform since last 7 years.
 
·   I have ability to develop complex functionalities using Salesforce configuration and Customization, face & overcome critical challenges with ease.
·   I am involved in Data Modelling, Designing Security model and Solution Designing.
·   Communicating with clients to determine specific requirements and expectations; managing client expectations as an indicator of quality. I have been appreciated by the Clients many times.
·   I have performed with lot of enthusiasm and contributed maximum efforts to the success of the projects that I have handled.
·   Good interpersonal skills, commitment, result oriented and hard working with a quest.
 
Key Skills: Technical Feasibility, Team handling, Client Communication, Solution Designing, Data Modelling, Designing Security Model, Salesforce Force.com, Lightning Framework, Lightning Aura & Web Components, Customization, Salesforce Integration, Salesforce Release Management, Data Migration, Salesforce Administration, Salesforce Communities, Sales Cloud, Service Cloud.
Brief Profile
Work Experience: 14 Year(s) 
Relative Work Experience: 6 Year(s)
Current Employer (Designation): IBM.
Designation: Application Architect (Salesforce Practice)
Industry: IT-Software/Software Services
Highest Degree: B.E. (Computer Science)
Current Location: Pune
Preferred Location: Pune
Date of Birth (Gender): 10th April 1985 (F) 
Primary Skills and Experience
Salesforce Certified Architect with 14 years of development experience in Salesforce Sales Cloud, Service Cloud, Community Cloud, Force.com customization, API Integration, LWC & Lightning Component Framework. 
 
Hands-on Experience: - Salesforce.com, Force.com, Data Modelling, Security Model Designing, Solution Designing, Lightning framework - Lightning Aura & Web Components, Batch Apex, Queue able Apex, Apex, Visualforce pages, Visualforce Components, Workflow, Flows Processes, SOQL, SOSL, Reports & Dashboard, Salesforce customization (Declarative & Programmatic), Change Set, Data Loader, Dataloader.io, Data import/export wizard. - Salesforce Integrations with Box.com, REST API, SOAP API, Connected Apps, JWT Classes, Lightning Design System, Force.com communities, Code Optimization & Review, SDLC, Agile Methodology (Atlassian Jira, Confluence wiki), DevOps process.
 
Employment
 
Company: IBM
Duration: February 17, 2022 to current date
Designation: Application Architect
Job Profile: •Involve in requirement gathering with business stakeholders and working with teams to provide technical validation and consulting. •Team handling, distributing tasks to the team and executing tasks •Lead the design and development of the applications •Function & Technical Review of code and application. •Deployment planning/preparation & deployment support •Salesforce Consulting •Salesforce Third party integration •Delivered projects for clients on time and as per expected quality •Involved in project estimation and project planning activities •independently developed long-term relationships with the clients. Involve in pull request review and merge. Involve in devops discussion.
 
Company: Infosys Ltd.
Duration: October 1, 2018 to February 2, 2021
Designation: Senior Consultant
Job Profile: •Involve in requirement gathering with business stakeholders and working with teams to provide technical validation and consulting. •Team handling, distributing tasks to the team and executing tasks •Lead the design and development of the applications •Function & Technical Review of code and application. •Deployment planning/preparation & deployment support •Salesforce Consulting •Salesforce Third party integration •Delivered projects for clients on time and as per expected quality •Involved in project estimation and project planning activities •Independently developed long-term relationships with the clients
 
Company: Extentia Information Technology Pvt. Ltd.
Duration: September 2, 2010 to September 25, 2018
Designation: Associate Tech Lead
Job Profile: •Involved in requirement gathering with business stakeholders and working with teams to provide technical validation and consulting. •Sprint planning, managing, distributing tasks to the team and executing tasks •Lead the design and development of the applications •Coordinating with testing team to execute the test cases •Code reviews, Security Reviews, Function & Technical Reviews. •Deployment of applications on Dev, UAT and production servers •Salesforce Consulting •Salesforce Third party integration •Delivered projects for clients on time and as per expected quality •Involved in project estimation and project planning activities •Independently developed long-term relationships with the clients

Company: Greytrix India Pvt. Ltd (Mumbai)
Duration: August 1, 2007 to July 9, 2010
Designation: Senior Software Engineer
Job Profile: Being Senior Software Engineer, I was responsible for timely delivery of the assigned Modules/Task, DSR to the Lead and managers for the progress of the work. My core responsibilities were - Requirement analysis, Coding, Unit testing for the assigned task.
Education
UG Education: B.E. (Computer Science) from Engineering College Kota, Rajasthan University, Jaipur in 2006
Projects Undertaken
IBM (Feb 17 2022 – Current Date)
Barclays – Unified CRM
Duration: May 14, 2022 to Current Date
Company: Barclays
Team Size: 8
Location: Pune
 
Project Description:
 
· Barclays came up with an initiative called “Barclays UCRM”, where they want to integrate with multiple Barclays CRM data such as banking, corporate, markets and research, all combined into one central data platform.
· As a part of this project, Barclays wants a common Account Creation/onboard form which can be leveraged across all Business Units. There are 5 Business Units in Barclays – Investment Banking, Corporate, Cards & Payments, Markets & Research, and Barclaycard US.
· Account Creation/onboard form should be accessible from outlook plugin through interactions.
 
Solution: 
 
· We have designed a custom flow to achieve account creation/onboard functionality. Before creating account in Salesforce, first step is to search account from UCRM as well as from 3 external systems (IDS, SDS and Customer System) in Salesforce. 
· There are 4 options for user to do on search page.
· (I) if user finds account in UCRM which he/she is looking for, he/she can simply view account and check the complete details for that account.
· (ii) If user finds account which is available in external system (SDS/IDS/Customer System), they can onboard this account in UCRM. So this account will be created in UCRM. 
· (iii) If user finds the account, but it’s not associated with the respective Business unit, user has a option to create the relationship with that business unit.
· (iii) If user doesn’t find an account, then there is an option to create a new account in UCRM. Along with account object, data gets created in other related entities as well. 
 
· When account is created in UCRM it will be in draft status, Operation Users will be notified about this account. They will review it, and if they find it ok, operations user will mark its status to Active. Once account is marked Active, data will flow in IDS and Hierarchy Store system. Hierarchy store is a system which maintains account hierarchy.
· Only operation users have to ability to update key fields (account name, synonym, record type, etc.), these updated information again will be transferred to external system.
· We have written sharing rules as per business requirement to share these accounts and related data to respective Bus.
· If anything is changed in external system, they are sending us a push notification through Kafka adapter so that we can update it in our Salesforce.
· Also, there are batch classes written to remove the discrepancy if found in Salesforce and external systems
· We have used slds css to make the UI responsive so that our custom LWC can be used in outlook plugin.
 
Impact:
 
·         By using this Unified CRM, Operation users have the ability to see client’s data across all BUs in a single view. It will definitely help them to take the business decision quickly. 
·         There is no need to maintain separate Salesforce orgs for each Business Unit. It will definitely save time and cost.
·         There will be single account utilized by multiple business units. So, it will help to improve data quality and data consistency.
                                          
Infosys Ltd. (Oct 1 2018 – Feb 2 2021)
Volvo Financial Services – Customer payment relief requests (COVID – crisis management)
Duration: May 1, 2020 to Aug 31, 2021
Company: Volvo Financial Services
Team Size: 4
Location: Pune
 
As a result of the COVID-19 pandemic, VFS faced an unprecedented increase in customer’s payment relief requests. This in turn, challenged its customer service levels, processes and solutions.
 
Pain Points: 
·         Existing Document Generation solution for very time consuming to use.
·         No e-signature solution to be utilized for contactless signature during pandemic
·         Existing process to handle payment relief requests was not equipped to handle huge volumes of requests coming in a quick fashion.
 
Crisis Management of Covid-19 pandemic:
 
·         Main objective was to develop user friendly solution to increase efficiency, productivity and overall customer experience for US, Canada, Brazil, UK, Italy
·         Integration with VFS’s website to store payment relief request in salesforce.
·         Bulk document generation for contract amendments.
·         In a world of social distancing, there was a need of digital alternative for signatures – so that Customers receive their contract amendments virtually and sign the document electronically, without the need to be physically present.
 
Contribution: 
·         Started by identifying the ‘pain points’ customers experienced in the payment relief process.
·         Developed integration by using salesforce native “Platform Events”, Process builder and lightning flow so that payment relief requests can be submitted and stored in a very fast manner.
·         Built functionality to automatically generate pdf contract modification document on click of button using PDF-Butler tool.
·         In order to meet their document generation requirement, we created few objects, fields, lightning pages, apex triggers. We created batch class for generating the bulk documents as per their requirement.
·         Reports & Dashboards built to capture analytics & track payment relief request processing and improve service levels.
·         Helped to setup and automate process for digital signature by using Adobe eSign to speed up the document delivery in a world of social distancing.
·         Implemented these solutions in small, continuous and incremental changes with quality, value and customer success in mind.
 
Volvo Financial Services – L2O (Lead to Originations)
 
Duration: Jan 1, 2020  – April 30, 2020 (On Hold)
Company: Volvo Financial Services
Team Size:8
Location: Pune
 
Role & Responsibility: 
·         Understand existing functionality developed by another vendor.
·         Analyze new user stories, provide solution approach. Map business requirements to technical tasks.
·         Implementation of user stories by using salesforce technology, unit testing, bug fixing in UAT cycle and deployment.
·         Prepare deployment checklist, documentation related to pre and post deployment steps.
·         Help team members technically, if they stuck somewhere.
·         Provide status update of ongoing items to project stack holders in daily scrum meeting.
·         Demonstration of in-progress/completed task to project stack holders and business analyst to seek their feedback at early stage.
·         Prepare technical design document which details out the technical components, salesforce modules and objects/fields, which are used. Perform code review to make sure that team follows the code best practices.
 
Skill Used: Sales cloud, lead conversion, lightning web components, lightning aura components,  Apex Classes, Apex Trigger, Custom Setting/Custom Metadata, Process Builder, Flow, data migration.
 
Volvo Financial Services – Customer Portal
Duration: Feb 11, 2019 – Dec 31, 2019 & Sept 1, 2020 – Feb 2, 2021
Company: Volvo Financial Services
Team Size:8
Location: Pune
 
Role & Responsibility: 
·         Participate in requirement gathering sessions with project stack holders and business analyst. 
·         Understand their existing legacy system and identify salesforce modules, which can be used.
·         Participate in integration architecture discussions with the Enterprise Architects from Volvo Financial Services.
·         Identify the systems to be integrated with Salesforce CRM and the integration design pattern to be used.
·         Analysis of requirements provide solution approach document. Map business requirements to technical tasks.
·         Implementation of tasks by using salesforce technology, unit testing, bug fixing in UAT cycle and deployment.
·         Prepare deployment checklist, documentation related to pre and post deployment steps.
·         Help team members technically, if they stuck somewhere.
·         Provide status update of ongoing items to project stack holders in daily scrum meeting.
·         Demonstration of in-progress/completed task to project stack holders and business analyst to seek their feedback at early stage.
·         Attend all the meetings (with project stack holders) which are essential to deliver good quality end-to-end solution.
·         Prepare technical design document which details out the technical components, salesforce modules and objects/fields, which are used. Perform code review to make sure that team follows the code best practices.
·         Co-ordinate with their DevOps team related to deployment issues.
·         Provide hyper care support (1-week post go live).
Skill Used: The application was developed on Salesforce platform using community cloud, Service Cloud, lightning aura components, Apex Classes, Apex Trigger, Custom Setting/Custom Metadata, Process Builder, Flow, Embedded Chat, REST API integration with third party applications.
 
 
KONE – Lightning Migration
Duration: Oct 8, 2018 – Dec 21, 2018
Company: KONE
Team Size:4
Location: Pune
 
Role & Responsibility: 
•                    Participate in requirement gathering sessions with project stack holders and business analyst. 
•                    Analyze reports provided by salesforce (i.e. Lightning Readiness Report and Visualforce Report) in order to better understand the complexity of current customization done in system. 
•                    Analysis of requirements provide solution approach document. Map business requirements to technical tasks.
•                    Implementation of tasks by using salesforce technology, unit testing, bug fixing in UAT cycle and deployment.
•                    Prepare deployment checklist, documentation related to pre and post deployment steps.
•                    Deployment to higher environments using changeset.
•                    Help team members technically, if they stuck somewhere.
•                    Provide status update of ongoing items to project stack holders in daily scrum meeting.
•                    Demonstration of in-progress/completed task to project stack holders and business analyst to seek their feedback at early stage.
•                    Attend all the meetings (with project stack holders) which are essential to deliver good quality end-to-end solution.
•                    Prepare training document, which is very helpful for business users to use the migrated system.
•                    Prepare unit test cases document to list down all the positive and negative test scenarios.
•                    Prepare technical design document which details out the technical components, salesforce modules and objects/fields, which are used. Perform code review to make sure that team follows the code best practices.
•                    Provide hyper care support (1-week post go live).

Skill Used: Lightning Components, Visualforce pages, reports and dashboards


