CURRICULUM VITAE
Sanket Tarun Ghosh.

802/A Dosti Desire Pearl

Azad Nagar Bramhand
off Ghodbunder Road
Thane (West) - 400607
Mobile 9820-510-114
Career Objective

To obtain a challenging position in an esteemed firm that provides enough opportunities for Growth & Excellence in the field of the chosen area.To do my work with loyalty, to achieve higher goals & also use Skills to contribute with maximum ideas and efforts towards the Organization which I work with.
Educational Proficiency
	Passed Exam
	Year of Exam
	Board/University
	Grade

	S.S.C
	March 2003
	Maharashtra
	IInd Class

	H.S.C
	March 2005
	Maharashtra
	IInd Class

	B.COM
	March 2008
	Mumbai
	IInd Class


Courses
· Have completed 6 months Diamond Assorting course from Shree Ganeshay Jewel & Diamond training Institute.
· 3 month�s short term Diamond grading Diploma course from IIGJ with certificate.
· Completed Diamond Essentials course from G.I.A for which received certificate.

Computer Skills
Operating knowledge of Windows, MS-Office (Excel, words & Power point), ERP, Synergic, Diaspark. EDI
Personal Information
Date of Birth    :  10TH August 1987
Sex                     :  Male
Marital Status  :  Married 
Nationality       :  Indian
Contact No       :  9820510114 (M), 022-28991146 ® 
E-Mail ID           :  sanketghosh_21@yahoo.co.in
Languages Known 
       English, Hindi, Bengali, Gujarati & Marathi.
Skills   :          Investigative & Auditing skills, innovative & Creative Thinker, Attention to

 details, Initiative-Driven, Client Engagement, Teamwork & Outcome-

 Focused Leadership, Strong & Clear Communication skills,


 Strong Planning & Organization Skills.

Strength:       A strong sense of responsibility and Commitment towards Assignments.
   Implementing High level of Standards in working Procedures.
   Have Control over Stress During over workload.
   Innovative and Strong desire to grow in Professional life.
Work Experience

7) Tejax Support Services Pvt Ltd. (January 2022 to Aug 2022)
(Night Shift)
Tejax is a Backend support team in India, a division of Unique Design Inc. based in New Jersey, which is sister company of Kiran Jewels Inc. USA.
At Tejax I work for brand name Grown Brilliance an Ecommerce B2C website exclusively available in all the states of United States America, working as Sr. Operation Manager for US process, Grown Brilliance is Unique Design�s own Brand specialty in Lab Grown diamonds (CVD) jewelries & loose.
Job Responsibilities:

· Uploading new product Styles on website portals.

· Generating Sales Report on Weekly basis.

· Following up with the Factory for DCB, production, CAD and Rendering team for cleaned images & videos for uploading on website.

· Follow Up with factory for the shipment of orders.

· Creating Specs Sheet, Sales Orders, Vendor Purchase Order.

· Generating Open Order Report, Net Profitability Report, Sales Invoice, Packing Slip.

· Handling CRM with customer queries for any technical and production changes, also managing Returns and Repairs queries from customers.

· Supervising customer service operations providing first line customer support by answering queries & resolving their issues for finalising sales, ensuring minimum TAT.
· Assessing feedback, evaluating & providing critical feedback on areas of improvements.
· Building and maintaining healthy business relations with high net worth and corporate clients, ensuring high customer satisfaction & retention by achieving delivery & service quality norms. Providing backend support and forwarding customer pending issue for follow-ups.
Promoted to Special �Order Operations Manager (September 2022) (Night Shift)
(Unique Designs Inc.)
The Special-Order Operations Manager is an important position within the operations and supply chain areas, building and managing e-commerce processes and supply chain operations geared toward consultative selling of diamonds and custom fine jewellery. I work closely with leaders in e-commerce, supply chain, merchandising, product development, sales and customer service in order to build and create highly efficient and sustained processes to achieve both high-quality and quick-response standard and bespoke custom jewellery offerings.
Job Responsibilities:

· Work directly with e-commerce teams to develop systems, processes, and human resources to build a seamless and frictionless custom order process, supporting both standard and bespoke custom orders.
· Lead teams in continual user testing of systems in order to find additional improvements to drive sales.
· Maintain leads and customer sales opportunities and find solutions that meet customer needs.
· Work with CAD designers to design luxury jewelry styles that meet customer vision and maintain structural integrity of the jewelry.

· Work with diamond procurement teams to source and price special diamond requests. 

· Work with factory representatives and supply chain heads to determine costs and retail pricing that maintains margins and supports customer conversion. 

· Create and publish designed products to the website for consumer purchase, ensuring all product data and advertisements are true, accurate, and meet all U.S. Federal Trade Commission guidelines for advertising and selling jewelry.
· Work with internal teams to process and track all special orders for on-time delivery.

· Work with ecommerce teams to create payment options for consumers in order to drive additional conversions of high-end jewelry.

· Continually find ways and jewelry opportunities to present customers with add-on sales opportunities, whether through matching sets or other complementary styles.

· Provide merchandising teams with insights into customer requests for future assortment offerings on the website

· Provide input to e-commerce and marketing teams to upgrade and improve diamond and jewelry education throughout the site

· Prepare reports by collecting and analyzing special order information and present to leadership.
6) VK Jewels pvt Ltd. (August 2020 to Dec 2021)

VK Jewels Pvt ltd. is Gold and CZ Jewelry manufacturing company Headquarters in Rajkot Gujarat. Our business is flourished across pan India and also equally expanded internationally, we export to countries like Singapore, United Kingdom, United Emirates and United states.
Job Responsibilities:
· Worked with VK jewels as Marketing and Sales manager looking after B2B Sales, online sales, backend sales support and branding along with order process and Dispatch of finished product as per order received through various sources.
· I have also taken care for CRM along with New Business Development and client management new and existing. Company also has their own B2B application for order and selection of new designs for new and existing clients.
· Also actively co-ordinate with production managers on daily basis in production planning for timely delivery of the product as per client priority and order is processed. 
· Follow up for the payment and rate cut before delivery or at the time order is processed or received.
· As I have handle the branding for the company,I co-ordinate with in-house graphic designers and outsource Ad agencies for timely delivery of new creatives as per the requirement, for social media promotion, magazines and Exhibition and other jewelry Expo were company participate.
· Also look after in-store branding as per requirement of Marketing strategies, Location of store, Season & Store owners. (Retailer & Distributors).
· Ensuring payments are coming in from the clients and a healthy relationship is maintained.
5) KamaSchater Private Limited. (February 2020 to May 2020)
· Handling North India completely as Asst. Sales Manager worked for 3 month.
· In short span of time understood the market need and existing customer�s needs. Involving self in new product development with PD dept.for assigned market to me.

· Also got involved self with recovery of the payment from the existing customers.
· In one month of office time before Covid-19 hit our nation fetch the business for 25 lacs and with opening of new retailers in Uttar Pradesh &
New Delhi.
4) R.S Diamonds Pvt Ltd. (August 2017 to February 2020)

Divine solitaire is brand Venture of R.S diamonds Pvt Ltd. I worked as Regional Business Head in B2B Franchise base model.
Job Responsibilities:
· Handling North and West zone covering Gujarat Rajasthan Delhi and Uttar Pradesh, with 25 outlets in hand.
· My key role is to Generate sales from Existing connections; Maintains and expands customer base by counseling district sales representatives; building and maintaining rapport with key customers; identifying new customer opportunities. 
· Implements trade promotions by publishing, tracking, and evaluating trade spending.
· Meets regional sales financial objectives by forecasting requirements, preparing an annual budget, scheduling expenditures, analyzing variances and initiating corrective actions.
· Establishes sales objectives by creating a sales plan and quota for districts in support of national objectives. 
· Recommend strategic planning to integrate into local regional marketing plans. 
· Evaluate productiveness and marketing initiatives ROI.
Operations
· Participating in project review meetings for evaluating project progress & debottlenecking.
· Collating each and every client related information and making business plans.
Keeping a track of business report on a monthly basis. 
· To ensure that project deliverables are not delayed and if so, informing the client about it in advance.
· Monitoring all the follow-ups with the clients for payments.
· Maintaining the reports of sales on the basis of Loose Solitaires sales and Jewelleries orders.
Marketing
· Forecasting periodic targets & driving initiatives to achieve business goals.
· Creating marketing strategies with the marketing team to promote the organization.
· Create corporate strategies to increase more clients into the sales funnel.
· Ensuring maximum brand visibility through 360 marketing campaign.

Along with Divine Solitaires I catered another venture of R.S diamond Ejohri.com it’s an online E-commerce portal where to bring retailers from across pan India under one roof for better business opportunity on Ecommerce site without huge investment.
3) Jagdamba Jewels (Mar 2012- Mar 2017)
· Worked with Jagdamba Jewels as Business Development Manager B2B.

· Communicating with clients, taking order, handling existing clients, maintaining Client relationship, after sales service etc.
· Look after walking client�s and customer�s, helping them with selection of jewelry according to their choice, budget and category.
· Look after Pricing and quotations given to customer after price negotiation.
· Taking care of payment, term & condition of payment in-case of any buyback exchange of old jewelry, revaluation of old jewelry as per market pricing & company�s standard with complete customer satisfactory.
· For any new product development, Coordination with designing dept. as per Market & Fashion trend, Planning for new Sample lines as per requirements of different client & location.
· Attending Jewelry show & Identifying growth opportunities (potential market, customers and new product) of fast growing market in India.
· Conducting meetings with clients & negotiation on costing & delivery terms & condition.
· Buying of Diamonds and Gemstones as per requirement of orders from market with consideration of budget and Price negotiation.
· Taking active part in sales of High end jewelries and large size Solitaires (Above 3.00 cts) to client.
· Handling the marketing teams of 4 people. Making sales report and calendar planning according to sales of previous month and working on strategies for the future, with all the available strength of at present situation.
2) Gemological Institute America (Aug 2010 � Mar 2012)
· Worked in Gemological Institute America (G.I.A) as Lab Gemologist from past 1 year 8 months. 
· Experience in grading all fancy and round shape diamonds weight more than 0.15cts to any weight. 

· Also done Color grading of diamonds. Identification of inclusion, Grades, Color, Florescence, symmetry etc. 
1) Gitanjali Gems Pvt Ltd (June 2008 � July 2010)
· Worked in Gitanjali Gems as Diamond Assorter & as well as bagger in  Bagging department for 6 months. 
· Then transferred for maintaining stock of fresh loose diamonds, gemstone & broken diamonds & gemstone and reporting to H.O.D & factory manager at Alliance Jewellery Pvt ltd. (part of Gitanjali Gems).
· Coordinating with PPC/Production Floor/Diamond bagging follow up etc for a 1 ½ year.
REFERENCES: 

Available on request.
The Above Given Information is true & complete to best of my knowledge & belief.

Current Salary 15, 84,000/- P.a
Expectation Salary 20, 60,000/- P.a
Notice Period 45 days.





      
 - Sanket Ghosh.
