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SUMMARY:

· Over all 4 plus years of experience in Salesforce.com Development & Administration 
· Strong culture on Software Testing (Unit Test)
· 4+ years of software development experience
· Experience and affinity with Agile development methodologies (Scrum) 
· Complexity estimation / planning poker
· Willingness to do the right thing, keep it simple.
· Hands on experience in lightning aura component and web component development.
· Salesforce.com experience in Sales, Service cloud on Apex, VF development, Development in Lightning.
· Strong understanding of environment management, release management, code versioning, engineering best practices, and deployment methodologies
· Experience on Salesforce.com Platform – CRM, Sales cloud and Service cloud.
· Strong knowledge on Force.com, Apex, Triggers, Visual Force, Test classes, Workflows and Approvals.
· Hands on experience on Salesforce Rest API’s, HTTP callouts, Batch apex, Schedule apex and Deployment.
· Hands on experience on profiles, roles, permission sets, OWD and sharing rules.
· Hands on experience on Salesforce.com apps, tabs, objects, fields, relationships, page layouts, record types, list views, queues, groups, reports and dashboards.
· Worked on Workflow Rules, Page Layouts, Approval Process, Tasks, Email Alerts, Field Updates and Outbound Messages to manage the Workflow & Approvals.
· Hands on experience on Data migration using apex data loader.
· Hands on experience on custom settings, custom labels, custom metadata, debug logs and developer console.
· Good knowledge in Object Oriented Concepts.
· Roles performed include analyzing requirements, designing, reviews, development and implementation using technologies like Apex, Visual force and Rest API’s etc.
· Experience on maintaining GIT Repository.


Certifications:
· App Builder.
· PD1 certification.
EDUCATION QUALIFICATION
· B.Tech from Jawaharlal Nehru Technological University in 2012.

EXPERIENCE
· Working as a Application development senior analyst for Accenture , Hyderabad. 
· Worked as a Enterprise solution developer for UST global, Bangalore.

TECHNICAL SKILLS
[bookmark: 30j0zll][bookmark: 1fob9te][bookmark: 2et92p0][bookmark: 3znysh7]CRM 				: Salesforce.com
Programming languages	: Apex, Rest
Scripting languages		: JavaScript, jQuery
Web Technologies		: HTML, Visualforce, Lightning Framework
Database			: SOQL, SOSL
SFDC Tools			: Workbench, Force.com explorer, Force.com IDE and Data loader
				   Eclipse.

PROJECT EXPERIENCE:

Cisco:
Team Size	:    10
Role		:    Salesforce Developer
Environment	:    Salesforce.com platform, Apex Rest API’s, JSON,Workbench, Lightning.

Project Overview: 
It uses a multi-channel distribution network, with product offerings in protection, savings and investment. Dealing with multiple exiting integration systems to flow data from salesforce. Implemented service cloud application with multiple features to meet customer needs such as case creation flow, case assignment, case attachments, lightning pages for case status, client management, policies management etc. 

Responsibilities:
· Understanding and gathering business requirements from the client.
· Preparation of the technical document design document.
· Development and testing of apex Rest API’s.
· Development of the test classes for unit level testing.
· Creating unit test results documents.
· Worked on Apex classes, VF pages, Trigger development
· Developed lightning components and features
· Designed and developed the rest/ SOAP integrations
· Worked on Salesforce configuration, and execute the unit testing to produce defect free software
· Ensuring the test coverage and creating test methods.
· Creating documentation on modules/enhancements developed.
· Worked with Code Version Control tools (GIT, bitbucket)
· Customization and configuration of Salesforce data model as per requirement.
· Incident Analysis.
· Fixing defects from the production based on priority.
· Handling new enhancements to the existing system.
· Handling production deployments and version controlling.


McAfee:
Team Size	:    5
Role		:    Developer
Environment	:    Salesforce.com platform, Apex Rest API’s, JSON and workbench, Lightning.

Project Overview: 
With McAfee ePO software, IT administrators can unify security management across endpoints, networks, data, and compliance solutions from McAfee and third-party solutions. McAfee ePO software provides flexible, automated management capabilities so you identify, manage, and respond to security issues and threats. You define how McAfee ePO software should direct alerts and security responses based on the type and criticality of security events in your environment, as well as create automated workflows between your security and IT operations systems to quickly remediate outstanding issues. As a result, you save time and money—with a more effective security program. McAfee ePO software helps drive down the cost and complexity of managing security. 

Responsibilities:
· Understanding and gathering business requirements from the client.
· Working in Fast Pace Agile mode in configuring and building the Application.
· Preparation of the technical design document.
· Development and testing of apex Rest API’s.
· Development of the test classes for unit level testing.
· Creation of integration profile, user and provided permissions.
· Customization and configuration of Salesforce data model as per requirement.
· Incident Analysis.
· Fixing defects from the production based on priority.
· Handling new enhancements to the existing system.
· Handling production deployments and version controlling.

Arrow Electronics:
Team Size	:    8
Role		:    Application Engineer
Environment 	:    Salesforce.com platform, Apex, Visual force, Force.com IDE and Force.com sites



Project Overview: 
This project is designed for internal agents. Agents will book demo’s to customer to show product demo and creates meetings from the salesforce and managing customer information along with business quotes using managed packages.
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Responsibilities: 
· Participated in client meetings to analyze and understanding the business requirements of the application to be developed. 
· Creation of page layouts, custom settings, custom labels and record types.
· Development of the custom pages and developing custom functionality using Visualforce pages, Apex classes and CSS.
· Development of the test classes for unit level testing.
· Creation of Validation rules, Email alerts, Email templates and Workflows.
· Creation of public groups and queues.
· Customization and configuration of Salesforce data model as per requirement.


NETAPP: 
Team Size	:    10
Role		:    Enterprise solution developer.
Environment	:    Salesforce.com platform, Batch apex, Schedule apex, Visual force and Security.

Project Overview: 
Client creates innovative storage and data management solutions that deliver outstanding cost efficiency and accelerate business breakthroughs. Our client commitment to living our core values and consistently being recognized as a great place to work around the world. Discover our passion for helping companies around the world go further, faster.

Responsibilities:
· Implementation for POC to customize existing standard functionality. 
· Development of the custom functionality using Visualforce pages, Apex classes, JavaScript and CSS.
· Development and scheduling of batch classes on daily basis to update data.
· Development of the test classes for unit level testing.
· Creation of Custom objects, Custom fields, Custom tabs, and Validation rules.
· Creation of custom settings and custom labels.
· Customization and configuration of Salesforce data model as per requirement.
· Creation of outbound messages and REST APIs to integrate with mule system.
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