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SYNOPSIS

· Proficient in developing Web CRM, Web Services gathering end-user requirements, troubleshooting of complex web Applications. 

· Proficient at developing procedures, triggers, functions complex database query; understanding clients’ requirements and providing services accordingly.
· An effective communicator with exceptional relationship management skills.
TECHNICAL SKILLS
· Languages:  SQL, C ,JavaScript, Visual Basic
· Database: MSSQL Server, MYSQL Server
· IDE: VISUAL STUDIO 2013, MSSQL Server, MYSQL
· Web Technologies: WEB Services, API, HTML, CSS

Development Specialization

· Development & Management of Web CRM, Reports, Web Services, API, Windows Applications.
· Exposure on Designing and using third party tools such as Telerik and Kendo.
· Find RCA for ongoing issue.
· Report Creation, Database concepts.
ORGANISATIONAL DETAILS
1. ELI RECEARCH INDIA PVT. LTD.(Current)

            Role: Software Developer

            Experience: 3 Yr 9 MONTHS
            Responsibilities:

The job is basically of Software Developer providing support and development to the Call centers customers for CRM, Web Applications Development and Customization. It includes:
· Develop, Design and Customize CRM.
· Development of Web and Windows Applications.
· Troubleshooting of CRM, Web Services related issues.
· Develop and Customize web and windows based Reports using tool Telerik.
· Develop Stored Procedures , Complex Queries ,Triggers, Functions and Running Scripts

· Bug fixing and maintenance of Web Services, API
· Worked on CRM related modifications or issues.
· Troubleshooting Server Related issues.
· Participate in Client meeting and participate for new development and customization planning.
· Installation and configuration of UCCS Interdialog.
· Product Support.
· Take care of high/critical incidents’ resolution/escalation
· Implementations of developed Applications.
2. CMC PVT LTD (A TATA ENTERPRISE)
            Role: storage support engineer

            Experience: 6 Months
            Responsibilities:

The job is basically of Trainee Engineer making live working Embedded Systems hardware modules and providing support to students in developing complete Working hardware modules of Embedded Systems. 
It includes:

· Develop program and burn it into Microcontroller required for working of different Embedded Modules.
· Soldering and Mounting devices to make complete embedded module.
· Designing Layout Required for Making Projects.
· Troubleshoot performance issue by running complete Modules.
· Debugging functionality by running design layout and program on tools.

ACHEIVEMENTS  
· Merit Certificate for securing first position in the secondary exams in 2007.

· Major project on ‘Temperature Monitoring & Control Device’.

ACADEMIA

ENGINEERING QUALIFICATIONS:

	Degree
	B.Tech(Electronics  & Communication Engineering)

	College
	Applied College of Management engineering

	Board / University
	Maharishi Dyanand University

	Month / Year Of Passing
	September  2013


PRE-ENGINEERING QUALIFICATIONS:
	Examination
	Secondary School Examination
	Senior Secondary School Examination

	School / College
	A.P.SR.SEC.SCHOOL
	A.P.SR.SEC.SCHOOL

	Board / University
	H.B.S.E (Hr.)
	H.B.S.E (Hr.)


                                                              PERSONAL DETAILS

Father’s Name         :
J. N. TIWARI                                                          Nationality:  Indian
                                                                                         

Date of Birth            : 
10 AUG 1991
                                            Gender:   Male

Languages Known:
English, Hindi                                                          Faridabad, Haryana
Declaration

I hereby declare that the above said particulars are best of my knowledge and belief.

Place: FARIDABAD
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