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Professional experience:
· Working as a Sr Software Engineer with OPTUM Global Solutions from Jun’ 16 till date.

· Worked as a Sr SFDC Consultant with Infinite solutions, and worked for client - OPTUM Global Solutions from Nov’ 2015 to May’ 2016. 

· Worked as an SFDC Consultant with Saksoft Ltd, and worked for client - COLT technology Services, Gurgaon from Feb’ 2014 to Nov’ 2015. 
· Worked as a JAVA Developer & Salesforce Trainee in Cybermate InfoTech, Hyderabad from July’ 16 2012 to Jan 21 2014.

Technical Skills:
· Salesforce:  Salesforce CRM, Lightning Application, Apex Custom Controllers, Apex Classes, Apex Triggers, Visualforce Pages/Components, Apex Web Services, SOQL, SOSL, Workflow and Approvals, Reports and Dashboards.

· Salesforce Tools: Eclipse, Force.com Eclipse IDE Plug-in, Force.com Explorer, Change Sets, Force.com Import Wizard, Force.com Excel Connector, Force.com Platform (Sandbox and Production) 

· Other CRM: Callidus CPQ,SAP CRM.
· Integrating Tools: Apex Data Loader, Import Wizard, Data Export, Mass Delete 

· Languages: Apex, Java, C, C++, SQL, SOQL, SOSL
Educational Qualification:

· Master of Computer Application from J.B. Institute of Engineering & Technology, affiliated to Jawaharlal Nehru Technological University, Hyderabad from 2006-2009.
Achievements:
· Was awarded Bravo award three times in a year for consistent delivery of work within the schedule and with good quality.
· Was awarded Star award among the portfolio for involving in CPQ Order Entry project and delivering with good quality.
Project’s handled: OPTUM Global Solutions
Phoenix re-platform.
The purpose of the project is to Re-platform the CRM functions of the Phoenix application using the Salesforce.com application suite. Phoenix is a large software application used by the Coding Solutions business for Product Management, Marketing, Sales, Pricing, Quoting, Order Entry, Order Management, Order Fulfillment, Inventory and Billing. Phoenix needs to be replaced because Visual FoxPro, the language Phoenix was built on, reached end of life in 2007 and will no longer be supported by Microsoft beyond 2014 (presenting a high security risk). 

Roles & Responsibilities in OPTUM Global Solutions:
My responsibility as a developer in the Projects where I was involved from the requirement Gathering phase was to have a complete understanding of the requirements as per the business before I work on. I had to make a thorough analysis and decide on the best approach to be opted for the requirements. For the Projects which were an enhancement to the existing application, a thorough impact analysis had to be made before implementing a particular approach. Deciding on which approach to take and what needs to be done saved a lot of time in critical Projects. Communication with the onsite analyst was good and the process had to be completely transparent .I could achieve this which in turn helped me deliver the applications on-time to the customers.
· Worked on customization of standard and custom objects. 

· Developed Apex classes, Visual force components, Extensions, and Triggers.  
· Created modern Enterprise Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Component features.

· Tested apps by appending multiple components to a Lightning Application thereby deployed Applications from Sandbox to Production.

· Used refined global search in Lightning by developing Apex classes and Controllers.

· Used SOQL and SOSL statements within Governor Limits for data manipulation needs of the application using platform database objects.

· Maintenance of installed Managed Packages in Lightning using Apex. Experienced in using Data Migration tool called Data Loader.

· Visualforce Pages for Lightning Experience, Alternates for Java Script Codes, Sharing Visualforce pages between Classic and Lightning.

· Implemented the Web Services through WSDL in the Salesforce.com for outbound messaging.
· Worked on validation rules and approval process. 

· Worked on workflow rules. 

· Developed Test Classes for code Coverage.   

· Worked on deploying using change sets and workbench. 

· Working on support issues & Giving clarification to the users  

· User Maintenance – Admins will add new users, amend existing accounts. 

· Check system permissions on user profiles restrict and open up data access.

· Reports and Dashboards – Build Reports to create a wealth of information from data stored in Salesforce. 

· Data clean-ups – Remove duplicate Accounts and Contacts by merging, mass      updating and will also import data using import wizards e.g. Data import wizard, Data Loader etc. 
· Involved in daily standup meetings, Scrum. This resulted to bring good solution to the business requirement.
Project’s handled: Colt 
Colt Salesforce Automation.
SFA (Sales Force Automation) involves automation of the COLT Sales and Marketing cycle.

Starting from Creation of Campaigns and then targeting Leads through Campaigns created. Further Qualifying and accepting the Leads, Assigning leads to sales executives and partners and workflows for follow up and finally Lead Conversion to Accounts, Contacts, and Opportunities. 

Creating Accounts as Prospects and then Promoting those Accounts to Customers.

Tracking Sales Opportunities from creation to Win or Loss outcome and then associating product with Opportunities. SFA supports Outbound Messages triggered by workflows thereby enabling Data communication with COLT’s downstream systems.

PRM Installed Packages in SFA provide features to Manage Partner Accounts and associating Partner Users as Contacts with those Accounts. Even Creating Leads and opportunities by Partners is also supported. SFA has an entire CDT process in place where we can validate Accounts and thus prevent creation of Duplicate Accounts.

Roles & Responsibilities in Colt:

As a Developer:
· Worked on customization of standard and custom objects. 
· Developed Apex classes, Visualforce components, Extensions, and Triggers.  
· Worked on validation rules and approval process. 
· Worked on workflow rules. 
· Developed Test Classes for code Coverage.   
· Worked on deploying using change sets and workbench. 
· Working on support issues & Giving clarification to the users  
· Involved in client meeting and discuss about the new requirements. 
As an administrator: 

· Customize and Develop – Adding Picklist Values.     
· Amending Page Layouts, creating assignment rules and more. 
· User Maintenance – Admins will add new users, amend existing accounts. 
· Check system permissions on user profiles, restrict and open up data access .
· Reports and Dashboards – Build Reports to create a wealth of information from data                                             stored in Salesforce. 
· Data clean-ups – Remove duplicate Accounts and Contacts by merging, mass      updating and will also import data using import wizards e.g. Data import wizard, Data Loader etc. 
	Projects  in Cybermate InfoTech


Project #1    

Client

:
BMS
Rôle

:
Java Traine/Devloper.
Environment
:
Java           

Duration           :              7 Months                                  
Description:  
BMS is a communications Service Company founded to offer the outsourcing solutions needed for companies to compete in today’s communications industry. BMS Communication provides a complete array of services to the communications industry. This project is to provide Time Sheet functionality to the technicians based on different category, when they enter Time Entry. Creation of Weekly Time Sheets and creating Event when Technicians are on Vacation and various functionalities based on business requirement

  Responsibilities:

· Worked on customization of standard and custom objects.

· Developed Apex classes, Visualforce components, Extensions, and Triggers. 

· Worked on scheduling daily, weekly batch and averaging rule.

· Worked on validation rules and approval process.

· Developed Test Classes for code Coverage.  

· Worked on Data Loader, Reports and Dashboards.

· Worked on deploying using change sets and workbench.
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Summary:





Salesforce developer with 7 Years of IT experience that includes around 5 years of experience in Salesforce.com CRM Platform. 1+ years of experience in developing applications using Java technologies.


Experience in Administration, Configuration, Implementation, Lightning, and support experience with Salesforce platform.


Experience in Salesforce Customization, Security Access, Workflow Approvals, Data Validation, data utilities, Analytics, sales, Marketing, Customer Service, and Support Administration.


Expertise in SFDC Development using Lightning Application, Apex Language, Visual Force Pages, Classes, Controllers, Triggers, Indexes, Locks Web Services, Components, Tabs, Apex Web services, Custom Objects, Reports, Analytic Snapshots and Dashboards, Profiles, Creating Roles, Page Layouts, Org - Wide default, Sharing rules, Work Flows.


Worked on Lightning Process builder flows.


Integration Methodologies, different API, Trigger framework, Recursive Triggers,  Asynchronous Framework & options.


Good Experience on Salesforce Lightning. Experience in third party integration with ERP (Marketing Cloud, Service Cloud).


Hands on experience in writing queries using SOQL and SOSL in Apex Classes and Triggers.


Creating Custom Apps, Custom fields, Profiles, Applying Sharing Rules, Handling Page Layouts, Search Layouts, and Related List and defining Field Dependencies, custom buttons, Validation Rules, workflows, approval processes.


Ensured data integrity through the appropriate use of de-duping, loading, and exporting tools, for bulk of data using Data Loader


Performed user & administration training sessions for clients to utilize Salesforce and respective programs.


Extensive experience with various Salesforce deployment methodologies including Change sets, Force.com Plug-in environment.


Experience working with Sales cloud and Service cloud.


Involved in various stages of Software Development Life Cycle (SDLC) including analysis, requirement engineering, architecture design, development, deployment and maintenance of standalone, Multi-tier, web-based and portals based object oriented enterprise applications.








