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                              SACHIN KARALE

Flat. No. 106, Chintamani Paradise Phase II, Near Maharaja Complex, 
Paud road, Kothrud, Pune-411038. | Email: sachinkarale39@gmail.com
           Mobile: +91-9028026249 | LinkedIn: www.linkedin.com/in/sachin-karale-🌩-2a38864b

Experience Summary: A skilled Software Engineer with sound academic credentials & more than 7.5 years of experience as iPhone Application Software Developer & Salesforce Developer (SFDC).
Business & IT skills:
· 7.5+ years of experience spanning the entire software development life cycle.

· Worked as Iphone & Ipad application software developer. 
· Having  4+  years of IT experience in Salesforce Classic and Salesforce Lighting Configuration and Customization (Development).
· Quick learner & self-directed; consistently updating self with the emerging trends in the industry.
· 6x Salesforce Certified and Trailhead Ranger. ( https://trailblazer.me/id/skarale1) 
· Have worked on Standard & custom Objects, Custom Settings, Junction Objects, Fields, Page Layouts, Record types and maintaining Relationships between objects. Also, Reports, Dashboards and custom Report Type, Apex Data Loader and Import Wizard.
· Have working  knowledge on declarative features like Process builder, Workflow Rules, Approval Process and Validation Rules on objects.

· Creation of Roles, Role hierarchy, sharing rules to restrict record access and profiles to restrict functional user level permissions. Implementing Security Settings. 
· Have worked on Apex Classes, Test Classes, Apex Triggers, Controllers, SOQL and creating Visual Force Pages. Also, Lightning Components, Lightning App builder, Lightning events, Lightning Apps.
· Expert in Building Integrated solution with other component based on Business requirement; Integration using SOAP / REST Web Services using JSON and XML. 
· Have worked on Asynchronous apex like Batch Apex, Schedule Apex, Future Jobs and Queueable Apex. 
· Worked on Optimization using Governor Limits, Best Practice of Salesforce. 
· Have Working knowledge on Vlocity (VPE) components like Data wrapter, Integration Procedure(IP), Omni Scripts.
· Getting hands on LWC (Lightning Web Component), Mulesoft, Copado, Salesforce Einstein Analytics, Azure Devops. 
· Excellent knowledge of all the phases of software development life cycle(Requirements gathering, analysis, design, development, testing and deployment).

· Worked on both Agile and waterfall models as a Team Lead and Sr. Software Developer.
· Worked with Client / Vendor to design, automate and build the solutions at client’s location. 

Employment History:

1. Tech Mahindra Pvt. Ltd., Pune                                                       May 2018 to till date.

2. Syntel Pvt. Ltd., Pune                                                        November 2017 to April 2018.

3. HashTrix Technologies Pvt. Ltd., Pune                            March 2014 to October 2017.

4. Winjit Technologies Pvt. Ltd., Nashik 

                             May 2011 to Aug. 2012.


Technical Skills :  

	Programming Languages
	APEX (Salesforce), HTML, JavaScript, Core Java, Objective C.

	Web Technologies
	Visual force (Salesforce), HTML, JavaScript, AF Networking, NSURLSession, JSON, AZURE  web DevOps

	Technologies
	Salesforce.com, Force.com, Salesforce Lightning, Vlocity

	Database System
	SOQL, SOSL, Data Loader, Import Wizard, SQLite                         



Project: Telecom Industry.                                  Organization:  Tech Mahindra Pvt. Ltd.

Client: Three.ie (Three Ireland)                                         Duration: May 2018 to till date.

Role: Team Lead / Sr. Software Engineer                                                       Team Size: 6 

Description: 

This is development project for one of the leading telecom industry in Ireland regarding transformation to automation system. The overall architecture has many systems and SFDC is used as a front-end system. Trusted communications service provider of Wireless and Wireline for enterprises and large organizations. Predictable, secure networks with scalable technology and solutions to move your business forward. Superior customer Experience that’s both responsive and collaborative. We focus on you and on moving your business forward.
Responsibilities:

· Offshore Salesforce Developer and Team Leader, responsible for SFDC related delivery.

· Worked with Client to design and build the solution to meet the expectation of business.

· Developing and testing the new requirements in sandbox environment and migrating it to higher orgs up to production.

· Mentoring the junior team members and helping them resolve their issues.
· Expertise in integration with Downstream / legacy system using REST/SOAP in both JSON and XML in order to automate the business.
· Developed Apex Classes, Test Classes, Apex Triggers, Reports, Record Types, Page layouts, JS buttons, Validations, Workflows, Custom setting, Custom and Standard Objects and complicated relationships between objects for various functional needs in the application.

· Developing Lightning components, Lightning events, Lightning Apps, Actions and layout to transform from Classic to Lightning.
Achievements: Client and Program level appreciation and on the spot award for managing and developing the transformation project using Integration.

Project: CCP CRM Service.                                              Organization:  Syntel Pvt. Ltd.

Client: Humana.inc (USA)   
                        


    Team Size: 8

Role: Sr. Software Engineer                               Duration: November 2017 to April 2018.

Description: CRM Service is a service console application used in Humana. The CRM Service integrates with Data Power at the backend to fetch all the data using APIs. This application was mainly used by Customer Care specialists to support the Users. CCP (Customer Care Portal) is an enterprise tool for Customer Contact Management. This in-house developed system has been designed for the tracking of inquiries from the point of contact through resolution/completion. It is an application for logging, tracking and resolution of inquiries. CCP is a Tool that makes available Data at one central location, from numerous legacy systems where the detailed member, provider, and customer information is stored. These applications are meant for Customer Service Center to handle inquires made by member, provider or customers requesting for Eligibility, Coverage, Claims, ID cards, spending account information, Ordering Rx refills etc. 

Responsibilities:
· Work with Business team to prioritize the business level requirement.

· Conduct meeting with Offshore and Technical Architect for reviewing the requirement documents.

· Coordinate with All stakeholders to get sign off.

· Helped team in resolving the issues coming in SIT/UAT. 

· Worked on issues which came post production deployment.

· Risk analysis where Requirements changes are done.

· Coordinated with SIT/UAT testers for Defect Resolving and Closing the Defects.

· Participated in Scrum Planning (Agile methodology), Daily Scrum and Scrum Retrospective.

· Worked on REST API Integration.

· Experience in Apex and Visualforce Pages.

· Provided the Solution using Continuation Pattern for long running service calls
· Worked on Visual Force, Apex, Trigger, Validation Rule, Objects, Relationship, SOQL, SOOL, Live Agent Chat Function, Custom Setting, Sales cloud objects, JavaScript, Rest APIs.
Achievements: Got award for Quality of Work.


Project: Attachment Search for Resolution.                     Organization:  Syntel Pvt. Ltd.

Client: Humana.inc (USA)   



                            Team Size: 8

Role: Sr. Software Engineer                               Duration: November 2017 to April 2018.

Description:    

Attachment search is a project searches attachments from Attachment custom object and attachments standard object that are associated with a case object from CRM System. Also it is displayed result from CCP side. Search Result is displayed using different criteria like Date range, tax id, group id, Case Number, Case Type, Case Sub Type, Interaction Number, CCP Reference number, Inquiry Type, Inquiry Sub Type etc.
Responsibilities:          

· Implemented REST service.

· Uses dynamic data table to display data.

· Download different types of attachments.


Project: CRM, Sales & Marketing Consulting                                   Role: Salesforce Developer.
Organization: HashTrix Technologies Pvt. Ltd.                                         Team Size: 10                                             

Description:  

We were involved in the development of a Salesforce-enabled Sales Management Enhancement and Automation Engine for our client, which automates time-consuming marketing, sales, and CRM follow-up activities in Salesforce.com. Sales Management involved configuring and maintaining the sales process. Developing and enhancing the existing salesforce.com configuration setup and customizing application. This application contains standard objects like Leads, Account, Contacts, Opportunities. The Purpose of this application is to organize sales process for client.

Responsibilities:

· Worked with various salesforce.com objects Lead, Account, Contact, Opportunity, Campaign, Cases, Solutions Standard objects & Custom Objects, Fields and Relationship between objects. Used Data loader for importing and exporting data.
· Created custom Profiles, Roles, and Public groups to restrict the data access to the unwanted internal users depending on their job responsibilities. 

· Creating apex classes, triggers and visual force pages as per user requirement.

· Worked on Service Cloud for Case Management for Web-to-case and Email-to-case.

Apps for both iPhone and iPad: Worked on more than 50 applications (for iPhone and iPad).
1. Times of India. (India) (Our App became top 14th in the World in Entertainment Category).
   
1. Times Music, Video, Times Yoga Apps and Times Animation Apps.

2. Hungama (India).

          1. Shah Rukh Khan App, Papon singer App.

          2. Hungama Radio App.

3. Sheer Publication (South Africa).

1. Ghana Awake. (Music Apps for South Africa)

4. Princeton Digital (Australia) (Bio-Medical App).
          1. Valdoxan          2. Oxytrol.

Education:

Bachelor of Engineering in Information Technology, University of Pune, India -​ Graduated with First Class in June 2010.


Personal Details:
Date of birth: 3rd Sept 1988.                                                             Passport No.: P4403358

Date:                                                                                                                     Sachin Karale.                                                                                                                                                                               

