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Profile Summary : 

 Having 8Years ofExperience and having around 4 years in Salesforce Administration, development, 

consulting, configuration and integration. Community cloud, service cloud, sales cloud. 

Automation using workflow, Process Builder, Trigger, Batch class, Schedule Apex, Salesforce 

Lightning, LWC 

 Analysis, design and development of client/server, web-based applications in salesforce.com, 

Salesforce Lightning, sales cloud, service cloud, Apex, Visualforce, AJAX, Data Loader. Works 

directly with clients to lead projects, facilitates business process analysis sessions, develops and 

delivers key components of technology solution. 

 Extensive experience in ERP and Salesforce Database design, Database maintenance, developing 

SOQL queries, stored. 

 Experience working with sales, services and community cloud. Experience implementing for 

customer community and partner community and salesforce public sites. 

  Experience working with Apex, Visualforce, Aura, LWC (Lightning Web Components), Flows and 

integrations. 

  Experience working with batch classes, scheduled classes, queueable and future Apex. 

  Experience with apex email handlers and email parsing. 

 Experience working with Apex Unit Test Classes and Code coverage. 

 Understanding of apex best practices, governor limits and platform limitations. 

 Experience setting objects, fields, formula fields, validation rules, workflows and email templates 

and configurations of out of the box features of Salesforce CRM. 

 Experience setting up profiles, permission sets, sharing rules, page layouts, record types. 

 Data import and export from excel sheets to salesforce using data loaders, data import wizard and 

salesforce inspector plugins. 

 Experience working with Salesforce Reports and Dashboards. Also experience working with the 

standard approval process. 

 Experience in changeset deployments and package deployments. 
 

 Education Qualification: 
 

 B.Sc from  Sree Chaitanya degree college, Kakatiya University. 
 



Professional Experience: 
 

 Working as software developer in TECH MAHINDRA PVT LTD, from Feb 2023 to Till Now. 
 Worked as Sales force Developer with Viatris from Feb, 2020 to Jan 2023  
 Worked as SAP MM Consultant with Viatris from Dec 2015to Dec 2019 

PROJECTS HANDLED: 
 

 Project: 3 
 

Project Name  :    Chevron (Oil and Gas) 

Clients   :    Chevron, Norway 

Technologies  :   Apex, Triggers, Lightning Web Components and Data Loader 

Role    :    SFDC Lightning Developer 

Roles and Responsibilities: 

 Attending standup call and gathering requirement. 

 Implemented Lightning Web components for Quick actions and Record pages. 

 Developed data model includes user, Profiles, objects, fields, permission set and relationships. 

 Worked on formula fields, relationships, securities and Business flow. 

 Created and managed workflow rules, process builder, data validation Rules, and Approval 

Process. 

 Created lightning pages and lightning record pages using Lightning web components and aura 

components. 

 Created the email Custom templates for the user registration welcome mail and change and reset 

password templates 

 Developed reports, dashboards process to support business operations. 

 Created Apex classes and Apex Triggers to meet client’s business logic. 

 Created Lightning Components and Java Script controllers. 

 Written test classes for all apex classes. 

 Worked on data migration using data loader. 

 Created Apex classes and Apex Triggers to meet client’s business logic. 

 Deployed components through change sets. 
 

 Project: 2 
 

Project Name  :   CVS Health (Health Care) 

Clients   :   CVS Health, Japan 

Technologies  :   Apex, Visual force  

Role    :    SFDC Developer  

 



Responsibilities: 

 Created Objects, fields and set to page layout to each object and assign each page layout to each 

user based on Roles and Profiles, and set security controls and shared settings.  

 Implemented Lightning Aura components for Quick actions and Record pages. 

 Implemented field level security, profiles and audit trail setup. 

 Used Data Loader for Data Management in force.com platform. 

 Created and managed workflow rules, process builder and data validation Rules. 

 Perform administration tasks as needed, managing custom fields. 

 Created various reports (summary reports, matrix reports, pie charts, dashboards) and setup report 

folders to authenticate users based on their profiles (permissions). 

 Customized the Dashboards to the track usage for productivity and performance of business 

centers and their sales teams. 

 Created Lightning Components and Java Script controllers. 

 Writing test classes for all apex classes and involved in unit testing. 

 Deployed components through change sets. 
 

 Project: 1 
 

Project Name  : MetLife Insurance  

Role   : Salesforce Developer/Administrator     

Roles &Responsibilities: 

 Designed and developed application on Force.com Platform in Salesforce.com environment. 

 Developed various Custom Objects, Tabs, Entity-Relationship Data Model, Validation rules on the 

Objects and Tabs, based on requirements. 

 Created page layouts, search layouts to organize Fields, Custom links, related lists, and other 

components on a record detail and edit pages. 

 Created workflow rules and defined related tasks, time triggered tasks, email alertsto implement 

business logic. 

 Monitoring the application, identified the issues and provide the resolution to business. 

 Worked on connecter setup to established the connection between two salesforce Orgs. 

 Used the sandbox for testing and migrated the code to the deployment instance after testing. 

 


