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CAREER OBJECTIVE: 
To be part of a successful team that thrives on challenges, wherein my skills and abilities will 
enhance the company’s success and thereby my own growth. 
 
SUMMARY: 

• Having 1.10+ years of experience as an Oracle PL/SQL Developer. 

• Experience in System Development Life Cycle (SDLC), which includes Business Analysis, 
Application Programming, Testing and Implementation, Reports development, overall 
Product Maintenance & Support. 

• Having experience in writing of .Net Programs and SQL queries, sub programs like C#, 
Web forms, Web API, JavaScript, Procedures, packages, Cursors and Bulk Collections.  

• Hands on experience in identifying performance bottlenecks using ADDM & AWR 
Reports.  

• 1.10 + Years of experience in Billing Management and CRM Domain. 
• Given production support for big clients like ACT, PANTEL, STAR, IMCL, GTPL, FASTWAY, 

DISNEY, DIGICEL, DISCOVERY, HATHWAY, MANTHAN, MEDIASCAPE, IMTV, AZAM MEDIA 
etc.,  

• Hands on experience in technologies like .Net, Oracle, and SQL. 
• Proficient in analyzing client’s business process and delivering the accurate solution to 

incorporate the same business logic in software product.  
• Having rich experience in end-to-end product development/implementation right from 

requirement analysis to Documentation, Customization & Testing.  
• Involved in error tracking and troubleshooting complex product issues using various 

debugging techniques.  
• Very good knowledge in developing & customizing the product using Oracle 

Packages, Procedures & .Net Programming as per requirement analysis.  
• Strong analytical skills and quick in providing workarounds to problems.  
• Basic knowledge on SSIS & SSRS. 
• Amazon AWS & Microsoft Azure (EC-2, S3, Cloud Watch, EBS, Route 53) 

 
TECHNICAL SKILLS: 

Languages                         : C#, .NET, Java Script. 
Web Technologies            : ASP.NET, HTML & CSS 
Database                            : Oracle  
Tool                                     : SQL Developer, WIN-CVS, MS-Visual Studio. 
Web Server                       :  Internet Information Services (IIS). 

WORK EXPERIENCE: 

• Working as Software Engineer for Magnaquest Technologies Pvt Ltd. Hyderabad from 
May, 2019 to till date.  

ACADEMIC CREDENTIALS: 
 

• B. Tech (CSE) from Gurunanak Institutions and technical campus (2016-2019). 
• Diploma in (CME) from Govt. Polytechnic College, Masabtank (2013-2016). 
• SSC from Zilla Parishad High School (2012-2013) – Board of Secondary Education. 



 
PROJECTS:  
 

• SURE can be integrated with Middle-ware (BSS/OSS) for Broadband Services, PayTV & 
VOIP. It enables services, Conditional Access Systems for Pay TV Services. 

• BSS: Business support System like Prospect Tracking, Subscriber Management, Service 
Billing Management (Pre-Paid, Post Paid), Billing, Receivables, Collection follow-up, and 
Self-Care. 

• Sure envelops with a wide range of operations with its powerful and user friendly 
functionalities and those are being modularized into different Module. 

Project 1: Billing & Receivables Management 
 

Role                 : .net developer 
Period              : May 2019 to till date 
Technologies  :  Oracle PL/SQL, C#, VS2013 
Team Size       : 8 

 
Billing & Receivables Management:  
 
MagnaQuest Billing and CRM, earlier known as MQ subscribe, is an ideal solution for Pay TV, ISP, 
and VOIP operators. This solution is reliable and trusted with proven deployments across multiple 
business models. It enables service providers to effectively, rate, accurately bill and engages in 
Financial transactions is the main module of MQ subscribe, which is designed to interact 
Customer Bills, Payments, Credit & Debit Notes etc. 
Sub-modules in MagnaQuest Billing CRM:  
Framework, User Management, Billing, Mediation, Provisioning  
 
Responsibilities:  
 

• Involved in design, development and unit testing.  

• Database design as per the application architecture.  

• Performing unit testing manually and integrating them with .Net Programs.  

• Writing optimized server API’s based on requirements.  

• Done Performance Tuning of SQL Queries and Oracle procedures using various 
techniques. 

 

PERSONAL INFORMATION  
 
Father’s Name  : Chippa Mallesham 
Date of Birth  : 26th September, 1997 
Gender  : Male  
Languages Known : English, Telugu & Hindi.  
Nationality  : Indian  
Mode of Employment : Permanent 

 
 
Place: Hyderabad                                                 (AJAY KUMAR) 


