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Introduction:
· Overall, 7+ years of IT Experience, and to be a part of an organization that offers challenging responsibilities in the field of Software Development. I see myself successful in my job.
Summary of Professional Skills:
· Experience in Force.com platform and Salesforce.com playing multiple roles, thorough Hands-on experience in Development, Customization, Configuration, and Implementation of Salesforce CRM/force.com applications.
· Ability to multi-task, effectively prioritize and adapt quickly to change in high-pressure situations with minimal supervision. 
· Implementation experience using Custom Objects, Triggers, workflows/workflow rules, approvals, Visual Force Pages, and Apex classes.
· Experienced in an end-to-end implementation using Apex Controllers, Triggers and Tabs, Custom Objects, Reports and Dashboards, OWDs, Permission Sets, Sharing Rules, Relationships, Page layouts, Record Types, Collections and Batch Classes and Visual Force Pages.
· Involvement in Requirement Analysis, Design Document, Build, and Unit Testing.
· Worked on HTML and CSS for various customization requirements.
· Have knowledge on chrome extensions like Meta Force, Salesforce advanced code searcher, Change set Helper.
· Proficient in Data Migration from traditional Applications to Sales force using Data Loader.
· Expertise in development using Visual Force and Apex, SOQL, SOSL and custom user interfaces using Apex tags.
· Experience with multiple IDE tools: Eclipse with Force.com IDE plugin.
· Strong team player with excellent listening, interpersonal, facilitation, written, oral and communication skills; ability to effectively communicate concepts in both technical and user-friendly language to management, peers, staff, and other employees so that issues and solutions are understood.
· Involved in deployment using Changeset, Ant migration tool & GIT &Jenkins.
· Good knowledge on Lightning Experience, Lightning component framework, Communities & B2B commerce Cloud Craze technology.

Technical Skills:
	Salesforce Technologies
	Salesforce, Apex Language, Apex, Salesforce CRM, Classes/Controllers, Apex, Triggers, SOQL, SOSL, Visualforce Pages/Components, Workflow Approvals Lightning & LWC.

	Salesforce Tools Platform
	Eclipse, Force.com Eclipse IDE Plug-in, Data Loader, Force.com(Sandbox & Production).

	Operating Systems

	Windows 




Work Experience Summary:
· Salesforce.com Technical Lead for HCL Technologies (Mar2020 - till date).
· Previously Salesforce.com Developer at Syntel Pvt. Limited (Oct2015 – Feb2020).



Work Experience – Responsibilities and Key Accomplishments:
#1 Client: CUMMINS (Current)
Role: Salesforce Release Management Lead
Cummins has multiple E- commerce portals for parts sales in America and Canada. From offshore taking Lead of all Config related activities, Jenkins Enhancements and higher org deployments including production as part of Cummins Release Management team.

Responsibilities:
· Handling the end-to-end deployments.
· Jenkins file enhancements based on the requirement.
· Establishing new Jenkins Pipeline setup for sandboxes.
· Sandbox Refresh Activities.
· Fixing the merge conflicts while deploying the code to higher orgs.
· Deployment from sandbox to sandbox using changesets, GIT& Jenkins environment.
· High level and low-level design documents for multiple applications deployment process.
· Handling multiple teams/applications production deployments.
· Good at handling the client calls, stand-up calls, scrum calls and all the JIRA process.
· Environment: Saleforce.com platform, Apex Language, Visual Force (Pages, Component & Controllers), Data Loader, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Email Services, Sandbox data loading, VS Code, Eclipse IDE Plug-in, Windows 7.

#2 Client: CSSNA Ecommerce (Agile Methodology)
Role: Salesforce Developer/ Admin
E- commerce portal for parts sales in America and Canada. User can place an order anonymous and logged in user and user can search by part number and engine serial number based on the input user can see the product details and place an order.

Responsibilities:
· Worked on Lightning Web Components.
· Created customer community and placed the LWC.
· Used Cloud craze global API’s.
· Worked on integration for inventory and address validation.
· Fixing the Defects and Developing new enhancements.
· Deployment from sandbox to sandbox using GIT& Jenkins environment.
· High level and low-level design documents for use cases.
· Good at handling the client calls, stand-up calls, scrum calls and all the JIRA process.
· Environment: Saleforce.com platform, Apex Language, Visual Force (Pages, Component & Controllers), Data Loader, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Email Services, Sandbox data loading, Eclipse IDE Plug-in, Windows 7.

#3 Client: Philips HealthCare, NL
Role: Salesforce Developer/Analyst
This project is involved to generate Quote for customer’s order based on type of quoting requirement in AppCloud. It is salesforce mobile enabled application. It is integrated with SAP MAP1 through Informatica and ODS.



Responsibilities:
· As a Salesforce developer, my responsibility was to develop in-house applications using APEX, Visual Force, Visual-flows, Triggers.
· Business Automation using Workflow, Process-Builders and Approval Process.
· Deployment and Release Management on Production with Automation using ANT migration and Change set.
· File & Document Management by Building own Document Manager App in
· Salesforce classics. Involved in Administration (configuration changes), Development (Customizations) and Deployment activities of Salesforce.com, Lightning Experience & Lightning component framework.
· Involved in deployment of source code using ANT and Change Set.
· Environment: Salesforce.com platform, Workflow and Approvals, Reports, Custom Objects, Tabs, Email Services, Apex Language, Visualforce Pages, Components and Controller, JavaScript, Eclipse IDE Plug-in, Data Loader, PHP.

#4 Client: VAILLANT, Germany
Role: Salesforce Analyst
The Vaillant Group’s products cover heating, ventilation and air-conditioning. The company has thus positioned itself as a full-range supplier. Vaillant’s core range includes wall-hung and floor-standing condensing boilers, solar thermal systems for hot water and heating, heat pump technologies, ventilation systems for low-energy houses, control technology, gas and electric water heaters, air-conditioning systems, radiators and related services.

Responsibilities:
· Daily stand-up calls with onsite coordinator and client to get the requirements and deliver the status.
· Created Test methods for testing and deployment.
· Fixing the Defects and Developing new enhancements.
· Deployment from sandbox to Production environment.
· Involved in creating various page layouts and associate Record types, Objects, Fields, Workflow rules.
· High level and low-level design documents for use cases.
· Done the customization and configuration.
· Used different tools like FortiClient, X-Ray and Katalon Studio.
· Developed and configured various Custom Reports and Report Folders for different user profiles based on the need in the organization. 
· Lead a team of four developers and two administrators.
· Created and deployed Several Reports using salesforce.com platform. 
· Environment: Saleforce.com platform, Apex Language, Visual Force (Pages, Component & Controllers), Data Loader, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Email Services, Sandbox data loading, Eclipse IDE Plug-in, Windows 7.

#5 Client: Riskonnect
Role: Salesforce Developer/Admin
Riskonnect Client Services team will provide the detailed assessment of each customer org to Syntel at the start of this project. Any limitations with the RKL application raised by the customer willvbe handled between Riskonnect and the customer.

Responsibilities:
· Daily stand-up calls with onsite coordinator and client to get the requirements and deliver the status.
· Involved in creating various page layouts and associate Record types, Objects, Fields, Workflow rules.
· Involved in implementing the security for CRM Service using Profiles, Permission sets, sharing settings.
· Created and deployed Several Reports using salesforce.com platform. 
· Environment: Saleforce.com platform, Apex Language, Visual Force (Pages, Component & Controllers), Data Loader, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Email Services, Sandbox data loading, Eclipse IDE Plug-in, Windows 7.

#6 Client: FTIP, FEDEX
Role: Salesforce Developer/Admin
FTIP (FedEx Technology Incentive Program) would allow FedEx to calculate incentives for their customers based on customer type, size and revenue.

Responsibilities:
· Daily stand-up calls with onsite coordinator and client to get the requirements and deliver the status.
· Code Migration, Design Document, Coding, Unit Testing
· Risk Management, Change Management.
· Defect Fixing.
· Developed Visual Force Pages, Apex classes and Apex triggers as per the functional requirement.
· Involved in creating various page layouts and associate Record types, Objects, Fields, workflow rules.
· Email Alerts, Field Updates, Fields and configuration of Field-level Securities.
· Involved in implementing the security for CRM Service using Profiles, Permission sets,
· Sharing Settings
· Involved in writing apex test classes.
· Involved in importing and exporting the data using Data Loader. Environment: Saleforce.com platform, Apex Language, Visual Force (Pages, Component & Controllers), Data Loader, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Email Services, Sandbox data loading, Eclipse IDE Plug-in, Windows 7.

Education:

· PG degree (MBA Distance) – GITAM University, Vishakhapatnam	       Sep 2020
· Bachelor’s degree – NRI Institute of Technology, Agiripalli		       May2015
· Intermediate – Sri Sarada Jr College, M.P.C                                      	       June 2011                                                         

Personal Information:

Marital Status 	:	Married
Nationality		:	Indian
Date of Birth		:	25/05/1994

Declaration:

I solemnly declare that all the above information is correct and accurate to the best of my knowledge.
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