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	  Summary
	

	
[bookmark: _GoBack]A Certified Demandware (Salesforce Commerce Cloud) web developer around 3.6 years of web development experience, and having worked on 5 Demandware implementations in front-end and backend





	  Professional Experience
	

	Senior Systems Engineer
ETG Pvt LD (Mar’19 - Current) 
Infosys Limited (Jan ’16 - Mar’19)




	  Technical Proficiency
	

	Web Technologies
	Demandware (SFCC), HTML, CSS, JavaScript, jQueryDemandware (SFCC)

	Operating Systems
	Windows 8/10

	Tools / IDE
	Eclipse IDE, MS Visual Studio, Adobe Photoshop




	Projects Summary




	Ecommerce Website Implementation
	

	Environment 
	Demandware (SFCC), HTML/CSS, SCSS, JavaScript, jQuery, ISML, GULP, Eclipse IDE

	Client
	Leading clothing & fashion brand in the US
Cosmetics & beauty brand in Mexico

	Duration
	Jul ’16 – Present

	Description: Five e-commerce solutions for their customers in 5 different Asia-Pacific countries. viz. South Korea, Australia, India, Japan and Mexico in North America.

	Responsibilities
	· Handled the entire UI/front-end and bachend for PDP, CLP, Homepage
· Designed and handled front-end behavior for cutting edge devices (including MAC, iPhone 7/7S, Galaxy S8) for latest versions of web browsers (Safari, Firefox, IE, Edge, Chrome)
· Worked with Businesses across countries on requirements, and suggest solutions, and propagate them to the team
· Have good knowledge of Demandware Business manager.
· Holding good knowledge of Controllers.

	Hypercase/Support Activities
	· Involved into Support and Maintenance phase, and handled enhancement requests
· Achieved end to end transformation for IT services and infrastructure through a single cloud based platform – ServiceNow
· Excellence knowledge of code and Data replications.
· Included PI (Productive Intelligence) for different markets.
· Holding good idea of Importing Catalog, Pricebook, Inventory feeds to staging/production through SFTP and Job
· Daily monitoring activities of Jobs and data feeds and third party integrations/services and Order monitoring activities during support period.
· Implemented own created logics in Hypercase period
· Handled P1 and top priority issue during support period






	Infosys Training
	

	Environment
	Salesforce Commerce Cloud

	Duration
	Jan ’16 – Jun’ 16 (6 months)

	Organization
	Infosys Limited





	Academic Qualification
	

	Degree
	Institute
	Year
	Board/University

	B.Tech. (Computer Science)
	S.R.M.University, Chennai
	2016
	S.R.M.University, Chennai

	H.S.C.
	Central Academy Senior Secondary School, Udaipur
	2012
	CBSE Board

	S.S.C.
	Central Academy Senior Secondary School, Udaipur
	2010
	CBSE Board





	Personal Information
	

	Name
	Manish Jain

	Date Of Birth
	08th November, 1993

	Languages Known
	English, Hindi

	Marital Status 
	Unmarried





I hereby declare that all the information above is true to the best of my knowledge and belief.
