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Executive Summary:

· I am working with IVY Software Development Services a subsidiary of GVC Holdings since May 2012 and have 18 years of experience in Business Intelligence (BI) Technologies, Project Management, Resource Management, Operations and Delivery Management.
· I am currently doing multiple roles in EDW project as a Senior Project Manager and Release Manager/ BI Support Manager.
· Extensive experience with various clients ranging from Telecom, Banking, Healthcare and Online Gaming. 

· Demonstrated capabilities in developing and refining project plans, estimations, resource loading and utilization, and scheduling of project deliverables in the analyze, develop, deploy and debrief phases of various projects.
· Good experience developing software with Scrum methodology.
· Worked on Agile software development, played role as Scrum Master, Creating Product Backlogs/ Project Plans, Sprint Management, Retrospective etc.
· I am responsible for Prioritize and manage the development tasks to ensure the delivery to agreed timelines and ensure that all delivered work packages meets business requirements and quality standards. Responsible for creating and maintaining Work Product Review, Issue Log, CR Status tracking, Defect Log, Capacity Planning and Monthly Project Audit.

· Having good experience in L3 support and production support.

· Strong work experience with Business users to analyze the business process and made necessary changes to schema objects to cater their reporting needs. 

· Good analytical and problem-solving skills, Team player with excellent Organization and Interpersonal skills and ability to work independently and deliver on time.

· Excellent documentation skills. I have written test cases, requirement documents, country specific documents as per standards and policies.

Objective:

I am looking for a challenging position combining Business Intelligence with demonstrated success in the design, development and deployment of large-scale enterprise applications, leadership expertise with cutting edge technology skills. Software Quality Assurance within the Banking and Financial Services sector.

Skills Summary:

	ETL Tools                                           
	Informatica PowerCenter 9.5, Data stage 7.5

	Business Intelligence                          
	Cognos, Business Objects, MicroStrategy             

	Data Modeling                                    
	Erwin

	Batch Scheduling Tool                       
	Control-M, Crontab

	Configuration Management Tools    
	Clear Case, Tortoise SVN

	Database  
	Oracle 10G/ 9i, Teradata, SQL Server 2000

	Incident Management  
Agile Management                      
	Quality Center, ITSM, SNOW
Jira, Version One, Management Dashboards

	Operating Systems
	Windows XP/2K, WIN 95/98, UNIX

	Markup Language                             
	HTML, DHTML, XML

	Microsoft Technologies                     
	Visual C++, Visual Basic, Visual FoxPro

	Programming
	Java, C, C++, Unix Scripting


Career History:

· Working as Senior Project Manager in GVC Holdings, Hyderabad from May 2012 to till date.

· Working as Senior System Analyst in Credit Suisse, Singapore from June 2009 to February 2012.

· Worked as System Analyst in UST Global Ltd, Chennai from October 2007 to May 2009.

· Worked as Senior Technical Associate in Tech Mahindra Ltd, Singapore from September 2006 to September 2007.

· Worked as Senior Software Engineer in Tera Software Ltd, Hyderabad from March 2002 to September 2006.

Educational Qualifications:

· Master of Science in Information Technology, University of Madras, Chennai, Tamilnadu, India.

· Master Diploma in Software Engineering from Software Solutions Integrated Ltd, Chennai, Tamilnadu, India.

Professional Experience:

1) EDW (Enterprise Data Warehouse) – Online Gaming 
	Client

	GVC Holdings, UK

	Duration   
	May 2012 to till date 

	Position    
	Senior Project Manager 

	Team Size 
	50

	Software used
	Informatica Power Center 9.5, Teradata 15, Oracle 10g, UNIX, Crontab and Tortoise SVN


Product Description:

GVC Holdings is the world’s leading listed online gaming company. The Group offers a variety of games through an integrated Party-branded platform and through a number of secondary brands; the key gaming sites include PartyPoker.com, bwin.com, PartyCasino.com, PartyBets.com, PartyBingo.com, Partygammon.com, Sporting bet and etc.
Roles & Responsibilities:
· Designed an appropriate ETL solution that will meet the business requirements.

· Worked on source system analysis and data profiling to identify and highlight data issues.

· 24X7 Production support (Handling Trouble Ticket, System change, & Data change requests).
· Technically feasibility estimation of change/enhancement request.

· Responsible for creating and maintaining Product Review Log, Issue Log, CR Status tracking, Defect Log, Capacity Planning and Monthly Project Audit.
· Created daily, weekly, Monthly workflows and scheduled using Crontab.

· Demonstrated capabilities in developing and refining project plans, estimations, resource loading and utilization, and scheduling of project deliverables in the analyze, develop, deploy and debrief phases of various projects.
· Allocating and expending project resources according to the approved project plan.
· Responsible for creating and maintaining Work Product Review, Issue Log, CR Status tracking, Defect Log, Capacity Planning and Monthly Project Audit.
· Responsible for Prioritizing and managing the development tasks to ensure the delivery to agreed timelines and ensure that all delivered work packages meets business requirements and quality standards.
· Helping the team to resolve conflicts if any and interfacing problems within the project and committed to success of the project.
· Developing close rapport with the customers and coordinating closely with customer before and during project implementation.
· Point of Contact for customer on any matters in regard to the implementation of the project.
· Ensuring that customer projects are completed with high quality and to the customer’s satisfaction Created Process oriented documents.
· Scheduled meetings/Conference calls, Maintaining project status reports, Minutes of Meeting and Work assignments.
· Hands-on experience developing software with Scrum methodology. Scrum certified and executed projects in Agile, SCRUM methods.

· Responsible for migration of Informatica mappings and workflows /sessions from DEV to QA, and PROD.

· Monitoring the ETL jobs in daily basis and raising tickets in case of any outages and attending the SRT calls. 

· Preparing the weekly status report and coordinating weekly status calls with technology lead/business.
· Preparing the Daily status report and coordinating daily status calls with end users.

· Prepared design document for new enhancements coordinating with Business Engineering team.

· Leading the project team comprising 50 team members.

· Worked closely with PM on effort estimation, coordination.
· Managing and mentoring resources within project and perform code reviews.

· End to end project execution from Design till go-live and production warranty support.
· Proven track record of leading global teams, meet SLAs, delivering quality products, re-usable and scalable solutions.
· Possess excellent organizational, relationship management, problem solving and interpersonal skills with cross-cultural adaptation & creative abilities.
2) iDWH (International Data Warehouse)

	Client

	Credit Suisse, PBIT

	Duration   
	June 2009 to February 2012 

	Position    
	Sr. System Analyst

	Team Size 
	8

	Software used
	Informatica Power Center 8.6, Oracle 10g, UNIX, Control-M


Product Description:

Private Banking MA (PB MA) is mandated by the PB Management Committee (PB MC) to provide finance information to the executive management and to the sales organization on a global level. This mandate requires the reporting on performance and profitability. To fulfill the above reporting tasks a complex process is performed to convert raw data in order to prepare relevant, accurate and timely MIS information. Hence an efficient infrastructure is required. PB MC has chosen the International Data Warehouse (iDWH) as the best suited solution for large regional Hubs to supplement the Swiss based core infrastructure.

The global iDWH program introduces a new concept that will provide CREDIT SUISSE with a consistent, single source data platform for management reporting purposes for Private Banking international business. This will serve the needs of global head office management reporting and can also be leveraged for financial control, risk reporting, credit risk monitoring and compliance in addition to the needs for local and regional reporting.


iDWH solution has been rolled out and implemented as a pilot project in APAC for the Singapore and Hong Kong locations using a single installation hosted and maintained by the Private Banking Competence Center (CCPB) in Singapore. Eventually iDWH product has been rolled out to UK / Guernsey / Gibraltar and US is in the execution stage.

Roles & Responsibilities:

· Extensively involved in Data Extraction, Transformation and Loading (ETL process) from   Source to target systems using Power Center of Informatica.

· Prioritize and manage the development tasks to ensure delivery to agreed timelines and all delivered work packages meets business requirements and quality standards.

· Leading the project team comprising 8 team members.

· Created design guidelines, best practices, development standards, LLDs, and Unit Test cases and test log templates.

· Design ETL architecture and implementing best ETL practices.

· Created UNIX setup and reusable scripts for multiple locations, which minimized the development and maintenance effort.

· Created daily, weekly, Monthly workflows and scheduled using Control-M tool.

· Rolled out iDWH product for multiple locations and involved in enhancements of this project.

· Developed and tested the UNIX scripts to automate the process.

· Migrating jobs from one environment to other environment like UAT to Production.

· Gathering the Requirements from onsite.

· Involved in Business analysis and requirements Analysis and Design phases.

· Creating Business and Technical documents for different interfaces.

· Involved in release management process.

· Involved in end-to-end process to deploy the objects in production.
· End to end project execution from Design till go-live and production warranty support.

· Involved in User interaction by means of scheduled meetings/Conf.calls, Maintaining project status reports and Work assignments.

· Played as a good mentor to the newly joining team by giving knowledge transition in both technical and functional areas. 

· Developed mappings according to given Design documents. Prepared Unit test Plan and tested the mappings. Co-coordinated with Onsite Team during UAT.

3) EPDS (Enterprise Provider Database System)

	Client

	Well Point Inc., USA

	Duration   
	October 2007 to May 2009 

	Position    
	System Analyst

	Team Size 
	5

	Software used
	Informatica Power Center 8.1, Oracle 10g, IBM DB2, UNIX


Product Description:


Enterprise Provider Database System is a consolidation & replacement project for several existing applications that maintain the Providers (doctors & hospitals) information for WellPoint. The objective is to build a foundation to enable the entry of Provider Data into a central repository and thus streamlining and standardizing WellPoint business processes.  The EPDS centres on the heart of Well Point’s business model of creating, tracking, marketing, and managing flexible, quality provider networks to support all lines of business, products and services.  The intent of the project is not only to support existing business, but also to provide a flexible, configurable solution to enable future business initiatives and growth.

The high level scope of the project is to replace the Back-end Hierarchical Databases (IMS DB) to Relational (DB2) databases to support the high-volume back-end activities and the Front-end (IMS DC) screens to Web Interface which will be in Java/J2EE technologies using WebSphere application server and DB2 database. The Front-end provides Data entry & Admin features and the Back-end provides extracts or query access to external systems.

Roles & Responsibilities:

· Extensively involved in complete SDLC, Development of transformation logic/ETL mappings for loading the data from various sources like Flat Files and IMS DB into the Warehouse DB2, Database.

· Coordinating with on-site team for update the project status weekly basis.

· Design ETL architecture and implementing best ETL practices.

· Created design guidelines, best practices, development standards, LLDs, and Unit Test cases and test log templates.

· Setting up sessions to schedule loads at the required frequency (Daily, weekly or monthly) using Workflow manager.

· Worked on identifying the Bottlenecks affecting ETL Process and Performance tuning and Optimization of Sources, Targets and Mappings.

· Development of Unit Test Plans Integrated and System test plans. Involved with analyzing the test output, reporting bugs, and verifying bug fixes.

· Responsible for migration of Informatica mappings and workflows /sessions from DEV to QA, and PROD.

· Responsible to ensure and enforce the naming standards and conventions with project group and active participation in the review meetings and Knowledge Transfer

· Developed and tested the UNIX scripts.

· Migrating jobs from one environment to other environment like UAT to Production.
· Knowledge transition of the Project to new members

4) DBOR (Database of Records)

	Client

	AT & T Inc., USA

	Duration   
	December 2006 to September 2007

	Position    
	Sr.Technical Associate

	Team Size 
	9

	Software used
	Informatica Power Center 7.1, Oracle 9i, Control-M, Unix


Product Description:


Data Base of Record project is a multi-year project which will build a Database of Record for each element of a customer's service and provide an interface between ABS business applications and the many Back End Systems (BES) that contain customer and network data. The Enterprise Data Bus project will eliminate numerous point-to-point interfaces for deploying new applications such as CRM. This in turn eliminates the replication of integration efforts when new databases are added. It also eliminates the propagation of a product centric orientation and shifts the emphasis to a customer centric orientation. 

Roles & Responsibilities:

· Design ETL process using INFORMATICA to load data from heterogeneous source systems.

· Understanding the business model and customer requirements.

· Giving solutions to the customer based on the requirements.

· Creating the mappings and transformations using Informatica.

· Creating the reusable transformations and using in mapping.

· Creating the Mapplets and using in mapping.

· Resolving if any issues in transformations and mappings

· Used various transformations like Source Qualifier, Lookup, Filter, Aggregator, Expression etc.

· Developing and modifying the changes in mappings according the SRS.

· Create the sessions to run the mapping and set the session parameters to improve the load performance.

· Designed and creation of Control-M jobs

· Implemented session in test environment.

· Played as a good mentor to the newly joining team by giving knowledge transition in both technical and functional areas. 

· Involved in preparing Unit Test Cases and executing them.

· Developed mappings according to given Design documents. Prepared Unit test Plan and tested the mappings. Co-coordinated with Onsite Team during UAT.

5) CAR (Customer Analysis Recording)

	Client

	STARHUB Ltd, Singapore

	Duration   
	September 2006 to November 2006 

	Position    
	Sr.Technical Associate

	Team Size 
	6

	Software used
	Informatica Power Center 7.1, Oracle 9i, UNIX


Product Description:


 The ETL design is based on extraction of data from various sources such as Network, Flat File and StarTrack. The extraction of source data is done on a daily and monthly basis and their respective target tables are updated based upon mapping logic. The entire ETL architecture dwells upon updating the staging and intermediately tables which henceforth updates the final Table. Average Revenue per User Boost (ARPU BOOST) calculates average revenue generated from each customer for various sources in past 6 months.

Roles & Responsibilities:

· Understanding the business model and customer requirements

· Mainly involved in ETL developing 

· Analyzed the Sources, Targets, transformed the data Source to the Target using Informatica.

· Creating the mappings and transformations using Informatica.

· Creating the reusable transformations and using in mapping

· Creating the Mapplets and using in mapping

· Resolving if any issues in transformations and mappings

· Used various transformations like Source Qualifier, Lookup, Filter, Update Strategy, Aggregator, Expression etc.

· Created Sessions and Scheduling the Sessions and Batches to load the data into the target.

· Scheduling ETL process on weekly basis.
· Implemented session in test environment.

· Involved in preparing Unit Test Cases and executing them.

6) TIQ (Tera Insure Quote)

	Client

	Tera Inc., USA

	Duration   
	May 2005 to September 2006

	Position    
	Sr.Software Engineer

	Team Size 
	11 

	Software used
	Informatica Power Center 6.1, Oracle 9i, Unix, Windows NT


Product Description:


TIQ is a product developed to make Decision Support System (DSS), which helps in analyzing Underwriters, Provider and Pharmacy Benefit Plan (PBP) to make vital business process decisions. It contains Data mart, which has data, loaded from various business process. The proposed systems aimed at customers realize expanded business opportunities, operational efficiencies and a greater ability to deliver quality information and services to their client. System allows all the stakeholders to register, create internal users, external contracts, and set alerts. When they log in., they should able to see new RFPs, open RFPs, new communications, alerts and able to process the related info. TIQA can create new RFPs and can key in related / manual entry data or attach documents and send it to different entities for a quote. Provider, Underwriter, PBP can send a quote, revised quote after negotiations. TIQA can send a proposal with selected negotiated quotes to a group/Employer.

Roles & Responsibilities:

· Design ETL process using INFORMATICA to load data from heterogeneous source        systems.

· Understanding the business model and customer requirements.

· Giving solutions to the customer based on the requirements.

· Creating the mappings and transformations using Informatica.

· Creating the reusable transformations and using in mapping.

· Creating the Mapplets and using in mapping.

· Used various transformations like Source Qualifier, Lookup, Filter, Aggregator, Expression etc.

· Written Stored Procedures for complex calculations using PL/SQL.

· Developing and modifying the changes in mappings according the SRS.

· Implemented session in test environment.

· Involved in Client interaction when further clarifications are needed. 

· Updating the Specification document, Mapping Document and review checklists. 

· Interact with the On-site coordinator on a regular basis. 

· Sending the Weekly status documents to the Project Manager, Onsite-Coordinator and Client. 

· Preparing the Billing Statistics of the project on a monthly basis and sending the same to the Client

· Prepared unit test cases and user acceptance test cases.  

7) EFT Mart

	Client
	Bank of Baroda, Ahmadabad

	Duration   
	January 2004 to April 2005

	Position    
	Software Engineer

	Team Size 
	8

	Software used
	Datastage, Oracle, Windows NT, UNIX


Product Description:

This product is designed to create a Datamart for Funds transfers for “Bank of Baroda” -Ahmedabad.  The mart collects funds data from various branches, which give an outline of the performance of various braches.  The mart will produce critical Analysis such as Total transactions in each branch. The product is under development and can be further extended to loans and shares.     

Roles & Responsibilities:

· Designing ETL, which extracts data from heterogeneous OLTP to OLAP. 

· Understanding the business model and customer requirements.

· Giving solutions to the customer based on the requirements.

· Scheduling and sequencing the jobs according to the requirement.

· Performing File server Maintenance and Resolving Trouble Tickets.

· Resolve the Priority tickets within the deadlines.

· Developing and modifying the changes in jobs according the SRS.

· Involved in preparing Unit Test Cases and executing them.

8) Concept Manager

	Client

	Concepts Foods Ltd, India

	Duration   
	March 2002 to December 2003

	Position    
	Software Engineer

	Team Size 
	6

	Software used
	Manual Testing, Test Director, Java, Oracle, Windows NT


Product Description:


This package is designed to meet the requirement of Concept foods Ltd.; which is mainly involved for maintaining their stock inventory, Production, quality control and various excise duties for their functional operation.

This system mainly consists of 4 modules

1.
Stores

2.
Production

3.
Quality Control

4.
Excise Duties

Stores module mainly consists of goods receipt note, material indenting, stores issue Note, stores return note, test requisition, purchase requisition, gate passed (returnable & non-returnable) purchase order and generated reports for all the above mentioned including daily stock statements stock ledger report. Production module mainly consists of preparing of master batch sheet, bill of materials, daily production report and monthly production report. Quality control consists of testing of various raw materials and approval finished goods. Excise module consists of excise duties of various raw materials and approval-finished goods. Excise module consists of excise duties paid on various products.

Roles & Responsibilities:

· Writing test cases based on the Functional Specification.

· Performing UI and Functionality Testing.

· Preparing Test reports, Status reports and Bug reports.

· Executing the Test Cases based on the Test case documents (GUI, Functional, Integration and System testing).

