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	Profile Summary 
[bookmark: _Hlk6401961]Kareem has about 6.5 years of IT experience with 5 years in Salesforce. Proficient in building and designing strategic branching in Source Control Management systems, Strong communication, presentation and interpersonal skills with eagle eye attention to details. Excellent decision-making skills, able to work individually or as part of a team.




	SKILLS

	Technology
	Salesforce, Vlocity 

	Tools / Framework
	Jenkins, Jira, AutoRABIT, DevOps,Bitbucket,Gitlab,Github

	Domain
	Telemarketing, Pharmaceutical, Airlines

	Salesforce Expertise 
	Admin, Vlocity







	CERTIFICATIONS

	March 2019
	Certification Name

	Feb 2019
	Certification Name

	May 2018
	Salesforce Admin 201

	Dec 2017
	Certification Name

	Dec 2017
	Certification Name












	[bookmark: _Hlk8376991]Name of the Project: Celgene Patient Services Platform

	Duration
	03/17 to 01/18
	Role
	Application Support Associate

	Project Type
	Support 
	Technology
	Salesforce

	Project Description 
	Implementation of Patient services application for Celgene’s Rare Disease program. The intent of the program is to implement Rare Diseases program in patient services applications into Salesforce Service cloud

	My Responsibilities
	· Used to Analyse the existing systems and highlight areas of improvement in project.
· Validate the functionality of the end product according to the requirement specifications.
· Expertise in configurational areas like creation of objects, fields, Page layouts, Record types, custom buttons, validation rules, static resources etc
· Worked on templates, email templates and queries in Conga Composer.
· Test Automation – Implementation of Test Cases using automation frameworks like Selenium and Smart Testing
· Successful as a testing resource as well when there was a need, I have written many test cases and involved in executing test scripts.
· Regression testing and achieved 0% bugs in UAT, also used to raise defects and track them in Toolkit.
· Lead the effort to Support application, acting as the primary point of contact.
· Used my expertise for the creation of Administrative tasks like Creating Profiles, Roles, Users, Page Layouts, Permission Sets, Email Services, Approvals, Activities and Sharing Model (Organizational Wide Defaults)




	Name of the Project: Sanofi Patient Care Services

	Duration
	01/18 to 12/18
	Role
	Application Support Associate

	Project Type
	Development
	Technology
	Salesforce

	Project Description
	Sanofi Genzyme is an American biotechnology company based in Cambridge, Massachusetts. Since its acquisition in 2011, Genzyme has been a fully owned subsidiary of Sanofi. In 2010, Genzyme was the world’s third-largest biotechnology company, employing more than 11,000 people around the world. As a subsidiary of Sanofi, Genzyme has a presence in approximately 65 countries, including 17 manufacturing facilities and 9 genetic-testing laboratories. Its products are also sold in 90 countries.

	My Responsibilities
	· Used to Analyse the existing systems and highlight areas of improvement in project.
· Validate the functionality of the end product according to the requirement specifications.
· Perform gap analysis and recommend solutions.
· Expertise in configurational areas like creation of objects, fields, Page layouts, Record types, custom buttons, validation rules, static resources etc
· Created workflow rules & Process builders as per the business need.
· Performed Data loads into Production by using Apex Data Loader.
· Worked on templates, email templates and queries in Conga Composer.
· Test Automation – Implementation of Test Cases using automation frameworks like Selenium and Smart Testing
· Successful as a testing resource as well when there was a need, I have written many test cases and involved in executing test scripts.
· Regression testing and achieved 0% bugs in UAT, also used to raise defects and track them in Toolkit.
· Lead the effort to Support application, acting as the primary point of contact.
· Used my expertise for the creation of Administrative tasks like Creating Profiles, Roles, Users, Page Layouts, Permission Sets, Email Services, Approvals, Activities and Sharing Model (Organizational Wide Defaults)







	Name of the Project: AutoRABIT Software Pvt ltd

	Duration
	12/18 to 04/20
	Role
	Application Support Engineer

	Project Type
	Support
	Technology
	Salesforce, Devops

	Project Description
	AutoRabit is a DevOps implemented which helps to Automate the Salesforce activities. 

	My Responsibilities
	· Worked as an L1 engineer and used to resolve the clients doubts and issues from our end with providing the required knowledge.
· Used to Escalate to higher engineer after analysing the client reported concern.
· Have worked with various clients and been to discussion with them on day to day basis by providing the working strategies on how to proceed with the tool





	Name of the Project: Verizon (CPQ)

	Duration
	05/20 to 06/21
	Role
	Senior Software Engineer

	Project Type
	Development, Support
	Technology
	Salesforce, Vlocity

	Project Description
	Telecom Related Project

	My Responsibilities
	· Working here as a DevOps Engineer
· Used to maintain the Release management Activities by working on branching strategy and making sure that the deployments are processed successfully.
· Working on Jenkins to maintain the builds for deployment.
· Preparing the release notes on each release and handover to onshore team for a smooth deployment
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	Name of the Project: Singapore Airlines (SIA)

	Duration
	06/21 till present
	Role
	Associate Technical Lead

	Project Type
	Development, Support
	Technology
	Salesforce

	Project Description
	Singapore Airlines(SIA) is the flag carrier airline of Singapore with its hub located at Singapore Changi Airport. The airline is notable for highlighting the Singapore Girl as its central figure in corporate branding segment.[2] It has been ranked as the world's best airline by Skytrax four times and topped Travel & Leisure's best airline rankings for more than 20 years

	My Responsibilities
	· Working here as a DevOps Engineer and Release Manager
· Used to maintain the Release management Activities by working on branching strategy and making sure that the deployments are processed successfully.
· Working on Jenkins to maintain the builds for deployment.
· Preparing the release notes on each release and handover to onshore team for a smooth deployment
· Have been worked on Release 1 Activities from scratch and build the Deployment Plan based on the client requirement
· Have been guiding the developers on the source control management and have been reviewing the Pull requests raised by them.
· After the successful release in SIA, started on working on the promotion strategy from SIT UAT Prod for Release 2 


	EDUCATION

	OU Hyderabad,India
July 2011 – June 2014
	Bachelor of Science in MPCs
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