
Manish Kumar
Salesforce Release Engineer
6.2 years of IT experience in Development, enhancement, production support projects and DevOps role. Currently, working in Deloitte
as a Salesforce DevOps Engineer. Also, had experience in Mainframes technology. Extensive experience in Salesforce.com, Dataloader,
Copado, ANT Migration Tool, GitLab, SOQL, SOSL, COBOL, JCL, DB2 and IMS DB.

Manisharora9264@yahoo.com +91 98551 57696 Hyderabad 20 October, 1992

WORK EXPERIENCE

Consultant
Deloitte Consulting India Pvt. Ltd.
08/2017 - Present, 

Experienced in writing Apex Classes, Apex Triggers, SOQL and SOSL.

Working on all basic administrative functions including user account
maintenance, reports and dashboards, workflows, Community setup and
configuration, Sandbox refresh and post refresh activities and other
configuration tasks.

Proficiency in Salesforce Administrative tasks like creating a profile, roles,
users, permission, queues, reports, dashboards and groups.

Experienced in release deployments using ANT and Copado from lower
sandboxes to higher sandboxes till Production.

Maintaining the release queues, preparing deployment plans and working
with agile teams.

Working with testing teams and business teams to load test scripts,
translation updates and users data.

System Engineer
Tata Consultancy Services Ltd.
09/2014 - 08/2017, 

Worked on development, both production and test environment support
projects.

Coding and unit testing of batch/online programs using COBOL, DB2 and
IMS.

Primary resource for managing the production incidents for all Warehouse
Management applications. Also worked on critical enhancements and deliver
on time without any defects.

Recognized for stabilizing an application from number of incidents 50+ per
year to 1-2 incidents per year.

CERTIFICATES
Copado Certified Administrator

Salesforce Certified Platform Developer I

EDUCATION

B.Tech (ECE)
Chitkara Institute of Engg. & Tech.
2010 - 2014, 77.63%

SKILLS

Salesforce.com Copado

ANT Migration Tool Workbench

GitLab Data Loader SOQL

SOSL Salesforce Admin Apex

COBOL JCL DB2 IMS

Developer Console Control M

Salesforce Developer

AWARDS
Spot Award (4 Times)
Deloitte Consulting India Pvt. Ltd.

Applause Award (3 Times)
Deloitte Consulting India Pvt. Ltd.

On The Spot Award (4 Times)
Tata Consultancy Services Ltd.

LANGUAGES
English
Native or Bilingual Proficiency

Hindi
Native or Bilingual Proficiency

Punjabi
Native or Bilingual Proficiency

Achievements/Tasks

Achievements/Tasks
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