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Graduation with 10+ Years of Experience into IT Infrastructure Management

PROFESSIONAL EXPERIENCE
Currently working with Deloitte as a SCCM Admin with 5+ Years of relevant experience in SCCM Administration along with Endpoint Management. I am responsible for providing Operational support on day to day basis and execution of projects on SCCM Technologies.
· Having experience on Application Deployments and Win 10 OS migration project using SCCM and MDT.

· Having experience on Windows 10 Patching, Server Patching and 3rd party patching using SCCM.
· Having experience in managing Microsoft Office products.
· Having experience on SCCM hierarchy implementation and projects.

· Having experience on end-end process of SCCM software distribution and patch management.

· Having experience on SQL administration related to the SCCM configuration.

· Having experience on SQL reporting for SCCM reports.
EXPERIENCE SUMMARY:
1. Organisation        :         Deloitte Touché Tohmatsu Limited(Satra Services & Solution Ltd) 
              Designation
   :        SCCM Admin






              Role

   :        Projects Execution and Operations Support

              Project Duration  :         April 2021 to August 2023
2. Organisation        :         Aquity Solutions PVT Limited 
              Designation
   :        System Administrator






              Role

   :        Projects Execution and Operations Support

              Project Duration  :        Nov’2012 to Sep’ 2020
JOB RESPONSIBILITIES – SCCM 2007 / 2012 Administration
· Good experience on OS Migration PoC using SCCM and MDT.

· Having deep knowledge on SCCM technical documentation.

· Managing and Troubleshooting the SCCM 1902 hierarchy.
· Working on regular health checks for SCCM servers and preparing a daily report based on that.

· Having experience on end-end process of software distribution.

· Having experience on end-end process of MS patch management and third party vendors patching.
· Knowledge on creating custom SQL reports based on the requirements.
· Responsible for backup and restore during OSD.

· Experience on MDT 2013 integration to SCCM 2012 for OSD migrations.

· Involvement in mentoring and taking knowledge transfer sessions for new team members.

· Responsible for Installation, Setup and Discovering Clients and Site Assignment.
· Responsible for Clients deployment, Troubleshooting, Health checks and SCCM client remediation.

· Resolving issues related to Software Distribution, Software updates Deployment, Software Inventory or other SCCM client issues as and when required.
· Responsible for Inventory (Hardware & Software), Software Metering.

· Responsible for creation and management of custom collections.
· Experience on PowerShell and VB Script
SCCM Administration:

· Understanding the scope of the project, dependencies and coordination across tracks.

· Preparing the technical documentation for SCCM migrations.
· Co-ordinating with architect team for Implementation and design plan for SCCM 2012 migration.
· Successfully completed the PoC for SCCM 2012 migration project.
· Currently working on OS migration project.
JOB RESPONSIBILITIES – SCCM 2007 / 2012 Administration
· Worked on the client OS troubleshooting.
· Having knowledge on end user computing and troubleshooting.

· Administering Windows 2008/ 2012 based Active Directory domain environment, Monitoring system events, and services and escalating to the server’s administration team.

· Managing User Accounts, Group membership, Permission Assignment, Creating /deleting/modifying user account information, resetting passwords etc.

· Basic knowledge of Installation and Configuration of Active Directory, DNS and DHCP.

OTHER RESPONSIBILITIES: WINDOWS SERVER ADMINISTRATION & PROCESS

· Creating Change Management Document according to ITIL Process for all Windows Servers if any change is required in environment.

· Resolving Incidents and Problems on day to day basis meeting Service line Agreements.

· Responsible for providing level-2 support and handle escalated issue.

· Raising Incident, Task, and Change tickets as and when required.

· Attending Team Meetings, Problem Meeting and Change Meetings on regular basis.
TECHNICAL SKILLS SUMMARY

Operating Systems
:
Windows Server 2012, Windows Server 2008, Windows 7, Windows Vista, Windows 8.1,          



Windows 10.

Services
:
Active Directory, DNS, DHCP.

MS Deployment
:
SCCM 2007 & SCCM 2012 R2
Ticketing System
:
Service Now, Remedy Action Request System, ITSM
EDUCATION

· Bachelor of Arts in 2008 from Ambedkar University, Hyderabad, Andhra Pradesh (A.P).
· Industrial Training Center (I.TC) in 2003 from National Trade Certificate, Andhra Pradesh (A.P).

· S.S.C (10th) in 1999 from secondary school of education, Andhra Pradesh (A.P).

TRAININGS ATTENDED

· Systems Centre Configuration Manager CB
· Systems Centre Configuration Manager 2012
· Windows 2008/2012 Server Administration
PROJECT DETAILS
Project: 1: 
Name                 :  Deloitte 

Client                 :  Deloitte
Role                    :  SR.SCCM Admin

Environment    :  SCCM 1902
Duration            :  Nov 2020 to Till Date.

· Experience in Microsoft System Configuration Manager (SCCM) 2012 and 1910.

· Creating different type of collections as per the requirement - Direct Rule, Query based.

· Creating and managing Boundary Groups across one or more Distribution Points.

· Management of site communications. (Bandwidth, Senders, Secondary Sites, etc.)

· Client Agent Upgrades

· WPM (Window Patch Management) for workstations & Servers.

· Working on Reporting Matrices –Patch compliance.

· Health Check of SCCM Servers.

· Creation of custom Client Settings as per the requirement for Patching & Application Deployment. 

· Deploying Client through different methods like Client Push, Packaging, Manually, GPO etc.

· Creating applications and deploying to IOS & Android device via Intune.

· Enrolling mobile devices in Intune and troubleshooting the enrollment issues.

· Monitoring and Maintaining an SCCM Infrastructure.

· Request and Incident handling using Service Now.

· Hosting client meetings to discuss on compliance improvement plan.

· Experience on Secondary site, Distribution point roles configuration and troubleshooting.

· Expertise Installation of all Servers OS and Clients OS Operating Systems.

Project: 2:
Organisation
:  Aquity Solutions Pvt Limited 

Client

: ATCO
Role

:  System Administrator
Environment
:  SCCM 1602
Duration
:  Oct 2017 to Sep 2020.
ATCO is based in Alberta, ATCO is one of Canada's premier corporations. ATCO Group is a $22 billion enterprise with approximately 7,000 employees, engaged in Structures & Logistics, Electricity, Pipelines & Liquids, and Retail Energy. From the safe and reliable delivery of natural gas and electricity to providing modular housing and water infrastructure solutions, ATCO has a consistent record of quality service and products, customer satisfaction, an excellent safety record and sustainable growth for our share owners.
Responsibilities:

· Applications integration and distribution using SCCM
· Patching for Windows Server and client machines wing SCCM
· Responsible for successful Patch compliance.
· Involved in Handling Incidents and service requests 
· Deployment and configuration of SCCM Clients
· Generating reports using SCCM console and SQL Server.
· Configuring new machines for OS build and application deployments   
· Troubleshooting application installation issues
· Involved in creating technical documentation.
· Responsible for creating team reports on weekly/ Monthly basis.
Project: 3 

Organisation
:  Aquity Solutions Pvt Limited
Role

:  System Administrator
Environment
:  SCCM 2012

Duration
:  Nov 2012 to Oct 2017.
Responsibilities:

· Installation of all applications depends upon user’s requirement. Providing end-user support over phone.

· Configuration of outlook express and Ms-Outlook for Clients.

· Implementing the concept of Share folder to provide ease of access  for user files and folders

· Laptop managing, configuration and vendor follow up. 

· Incident base calls taking and resolving with fix the problems.

· Incident management and follow-ups with the team.

· Mails follow ups and replaying for issue by mails and phone.

· Coordination with Manager and team lead problems.

PERSONAL DETAILS

· Date of Birth

: 
15th May 1984
· Father’s Name

: 
Mr. Madhava Reddy
· Address 

: 
24-51, Shiva Puri, Beside Lakshmi Vilas Bank, Malkajgiri, Hyderabad, 

                                                          Telangana – 500047.
· Marital Status

: 
Married
I hereby declare that the above information is true as per my knowledge and belief.  



Date: 


Place:
Hyderabad






                                       
Naresh Reddy Ch
