SARADINDU PODDER
VILL.: - SHERPUR, P.O: -NAYASARAI, P.S: - BALAGARH, DIS.: -HOOGHLY, PIN: - 712513. 

( : +91 9143698728

( : saradindu.podder@gmail.com


Objective

To achieve professional satisfaction and progress while working in an environment that encourages learning and harnesses my full potential using my knowledge and skills.



Profile

· Competent, diligent & result-oriented professional with experience of 7+ years in Software Techno-Functional Consultant & Requirement Analysis. Currently associated with Wow! Momo Foods Private Limited as an ERP Manager.
· Equipped with the knowledge of various software with sound understanding and skill of implement new ERP software, analyzing, testing, and structuring customized solutions to meet customer’s specific needs.
· Adept at mapping client’s requirements, analyzing and translating business requirements to technical requirements and architecture.



Technical Skill Set

	Database Technologies
	MySQL, Oracle

	Software Tools and Utilities
	JAVA 7 & 8, MySQL 5.5.23, MySQL Workbench 5.2.39, Jasper Report, Crystal Reports, DevExpress, Exago Report 

	Ticketing Tool
	Fresh desk

	Operating Systems
	Windows 7, Windows 8, Windows 10

	Web Servers/App Servers
	Apache Tomcat Server 7.0.54 & 8.0.9, Internet Information Services 


Professional Experience

· Working as a Techno-Functional Consultant in Wow! Momo Foods Private Limited from 18/05/2022 to till date
· Working as a Techno-Functional Consultant in Acxiom Consulting Private Limited from 06/12/2021 to 16/5/2022
· Worked as a Technical Support Engineer in Ginni Systems Limited From 16/07/2018 to 05/12/2021.

· Worked as Technical Support Engineer & Requirement Analyst in Sharobi Technologies (India) Pvt. Ltd. From 14/10/2016 to 13/07/2018.

· Worked as Technical Support Engineer & Requirement Analyst in the Aakash Infotech from 31/12/2014 to 13/10/2016.



Projects Handled
	Wow! Momo Foods Private Limited

	Duration
	18/05/2022 to Till Date

	Application
	Microsoft Dynamics 365 Finance & Operations

	Role
	Techno-Functional Consultant

	Responsibilities
	· Understanding business requirements and mapping them to provide the best solution involving evaluation and definition of scope
· Resourceful in liaising with global clientele with proven expertise in setting up new business practices/ processes, handling end-to-end ERP implementation, determining project requirements, conducting gap / fit analysis, and implementing customized solutions for clients.

· Cross-domain knowledge across Life Science, Customer Relation Management, Insurance, Finance, Accounts Receivables, and Account Payables, Supply Chain, Manufacturing, Shipping, Trading, and Retailing

· Managing and leading team members, allocating work and guiding team members to execute the job accurately and on time
· Managing various technical aspects, like project documentation, system design, technical and functional specifications, gap-fit analysis documents
· Monitoring project milestones and taking corrective action to maintain the project timelines.

· Monitoring and managing projects within specified costs and efforts.

· Identifying risks and mitigation strategies proactively.

· Strong analytical skills particularly in data modeling.

· An effective communicator with strong people management, leadership, analytical, and coordination skills

· A good team player with the ability to motivate and mentor people


	Acxiom Consulting Pvt. Ltd.

	Duration
	06/12/2021 to 16/05/2022

	Application 
	Microsoft Dynamics 365 Finance & Operations

	Role
	Techno-Functional Consultant 

	Client Handling
	1. Wow! Momo Foods Private Limited
2. Khadim India Limited

	Responsibilities
	· Understanding business requirements and mapping them to provide the best solution involving evaluation and definition of scope

· Resourceful in liaising with global clientele with proven expertise in setting up new business practices/ processes, handling end-to-end ERP implementation, determining project requirements, conducting gap / fit analysis, and implementing customized solutions for clients.

· Cross-domain knowledge across Life Science, Customer Relation Management, Insurance, Finance, Accounts Receivables, and Account Payables, Supply Chain, Manufacturing, Shipping, Trading, and Retailing

· Managing and leading team members, allocating work and guiding team members to execute the job accurately and on time

· Managing various technical aspects, like project documentation, system design, technical and functional specifications, gap-fit analysis documents

· Monitoring project milestones and taking corrective action to maintain the project timelines.

· Monitoring and managing projects within specified costs and efforts.

· Identifying risks and mitigation strategies proactively.

· Strong analytical skills particularly in data modeling.

· An effective communicator with strong people management, leadership, analytical, and coordination skills
· A good team player with the ability to motivate and mentor people


	GINESYS ERP 

	Duration
	16/07/2018 to 06/12/2021

	Role
	Technical Support Engineer 

	Team Size
	30

	Technology
	Oracle, .NET

	Module Handel
	Admin, Inventory, Procurement, Sales and Distribution, Production, Finance, Retail Management, Report

	Client Handled
	1. Vedant Fashions Pvt.Ltd. (Manyavar)

2. Soch Apparels Pvt. Ltd.

3. Four Aces Fashion House Pvt Ltd (Being Human)

4. Tynimo Life Style Pvt. Ltd.

5. Tejoo Fashions Pvt Ltd.

6. AND Designs India Pvt Ltd

7. Shipra Commercial

8. Shree Niwas Textiles (A first)

9. Metro Retail Pvt Ltd (Metro Baazar)

10. Baazar Retail Ltd (Baazar Kolkata)

11. Lamba Zambia Ltd (Decent)

	Description
	Ginesys is a retail and manufacturing enterprise software from Ginni Systems Ltd. The product has various modules. It is an on-premise solution with desktop-based POS. The data between the central application and the POS synchronizes automatically. Businesses using the product are mostly in apparel and lifestyle consumer goods retailing and/or manufacturing and supermarkets.

	Responsibilities
	Involved in knowledge-gathering about retailing retail.
•        Responsible for troubleshooting software errors and warnings.

•        Responsible for validating the database-related issue.

•        Responsible for validating the report level mismatch troubleshooting.

•        Responsible for validating customer requirements.

•        Responsible for validating the customer report requirement.

•        Responsible for validating customer CRM-related issues.

•        Responsible for AMC Verification of customers.
•        Responsible for ticket data, validation & cross validation.
•        Responsible for ticket Auditing.
•        Involved in 3rd Party integration like Capillary, EasyRewardz, Paytm, Mobikwik, Text local (Paperless Billing), SMS, etc.
•        Involved in identifying and documenting for various modules as per the Business requirement.
•        Responsible to identify and track all the bugs reported by the customer, verify in software and communicating with Research and Development team on issues created after testing and ensuring the customer gets notified once the bug is fixed and released.
•        Designing of RPT file in SAP Crystal Report with XML and REPX file in DevExpress report.


	YewMed Pharmacy Management Software

	Duration
	14/10/2016 to 13/07/2018

	Role
	Technical Support Engineer & Requirement Analyst

	Team Size
	20

	Technology
	JAVA, MySql

	Description
	YewMed Pharmacy is designed for a Medicine Store where you can maintain all the stock and billing of a retail Pharmacy. YewMed Pharmacy is mainly focused to give users a better and more powerful environment in the current Wholesale/Retail Medicine business.

	Responsibilities
	Software Support, Software Customization, Client Support through Remote Software, Customization of Report, Manual Testing, B.A Analyst.


	YewPos Retail Management Software

	Duration
	14/10/2016 to 13/07/2018

	Role
	Technical Support Engineer & Requirement Analyst

	Team Size
	20

	Technology
	JAVA, MySql

	Description
	The YewPos Retail Software comes loaded with useful features like Barcode Scanning & Manual Billing, Re-Order Management, and Multi-Customer Handling on Single Computer. It eliminates the need to feed in manually purchased bills and files state-wise VAT or GST & E-Returns for added ease. Notifications over SMS & E-Mail become easier and orders & bills interchange through server.

	Responsibilities
	Software Support, Software Customization, Client Support through Remote Software, Customization of Report, Manual Testing, B.A Analyst.


	Plus Accounting Software

	Duration
	31/12/2014 to 13/10/2016

	Role
	Technical Support Engineer & Requirement Analyst

	Team Size
	25

	Technology
	Visual FoxPro 8

	Description
	Plus, is general-purpose accounting software suitable for Accountants, Traders, Dealers, Distributors, Industries, Mobile Shops, etc. It has unique features like Scheme Management, Auto Bill from Order, Packing / Crate Stock, Android Mobile connectivity etc.

	Responsibilities
	Software support, Software customization, Mail Server Issues, Client Support through remote software, Customization of report and manual testing.


	PharmaCare Accounting Software

	Duration
	31/12/2014 to 13/10/2016

	Role
	Technical Support Engineer & Requirement Analyst

	Team Size
	25

	Technology
	Visual FoxPro 8

	Description
	PharmaCare is accounting software for Retail / Wholesale Medical business. It has unique features to satisfy all the special requirements of medical stores like billing, inventory management etc.  

	Responsibilities
	Software support, Software customization, Mail Server Issues, Client Support through remote software, Customization of report and manual testing.




Educational Qualifications

· M.C.A from the West Bengal University of Technology, in 2015 with 7.75(DGPA)
· B.C.A from the West Bengal University of Technology, in 2012 with 6.98 (DGPA)
· 12th Standard from West Bengal Council of Higher Secondary Education, in 2009 with 51.5 %
· 10th Standard from West Bengal Board of Secondary Education, in 2007 with 53.25%


Training & Certification

· Six months training in Asp.Net from R.E.R.F, Kolkata.

· Soft Skills – Business Etiquette during the Initial Learning Program in Sharobi Technologies (India) Pvt. Ltd.


Personal Details

Date of Birth: 23/06/1989
Permanent Address:  Vill- Shaerpur, P.O- Nayasarai, P.S- Balagarh, Dis- Hooghly, Pin- 712513



Declaration

I hereby declare that the above-mentioned information is correct up to my knowledge and I bear the responsibility for the correctness of the above-mentioned particulars.

Place:

Date:





                 
               Signature: ____________________________
