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WORK EXPERIENCES 
 

Experis IT Pvt Ltd                                                        Software Tester  May’17 – Aug’18  

Project Management: validating P&C (Auto/Home) business insurance policy processes. Some of the major business 
processes in policy decisions is creating a quote, issuing policy, endorsements, cancellations and renewals. processes 
are tested and evaluated under various business situations that might initiate an action in other modules/products 
like PC (policy center) and CC(Claims Center). Handled Informatica QA for DET technologies, Data Base Migration and 
high risky data processing transactions from JPM Chase, EDM informatica processes etc. STAX framework, which is a 
hybrid Driven Framework integrated with Selenium, Java, TestNG, Apache POI and for business ease Behavior Driven 
development (BDD) by MetLife Inc for UI Automation development.  
Responsibilities: Clear Understanding on SQA Testing and Methodologies, Test Plan, cases and Processes, analyzing 
functional requirements, Scripting and Documentation, Regression Testing, Testing Automation expertise in selenium 
with java, TestNG, BDD, Defect & bug Tracking (Jira), Test Strategies and coverages and Perfectly maintaining QC and 
QA Standards set by the Industry. Attending status calls and reporting daily, weekly and monthly status. Back End data 
validation using SQL query (Oracle DB).  

Capgemini Technology Services India Pvt Ltd          Senior Analyst   Feb’19 – May 21  

Project Management: Mentor Order Management is a sales cloud application where the products related to breast 
implants, soothers and sizers are sold to hospitals as physicians orders the products through community portal. 
Integration with pay metric was involved and tested 
Responsibilities: Good knowledge in Salesforce Declarative development. Exposure to Sales cloud and Service cloud.  
Experience in SFDC Administrative tasks like creating Profiles, Roles, Users, Page Layouts, Approvals,            
Workflows, Validation rules, Data Management, Reports and Dashboards. Have good experience in Agile/Scrum 
methodology. Have experience in Manual, Functional, System Testing, SIT, End to End, Smoke and Regression Testing. 
Performed smoke testing after every deployment to make sure the application delivered is testable. 
Attended review sessions to understand the Business requirements/Functional specifications, Test estimation and 
reviewed the documents to understand the client business logic. Bug Tracking and Reporting Defects using  JIRA. 

UST Global                                                               Senior Tester   June 21 –Present   

Project Management: personal Line (Auto/Home) business insurance policy processes. Major business processes in 
policy decisions is creating a quote, issuing policy, endorsements, cancellations and renewals are evaluated under 
various business situations that might initiate an action in other modules/products like PC (policy center) and 
CC(Claims Center). 
Responsibilities: Reviewed and understood user stories and various business requirements documents. Designed and 
executed test plans and test cases according to product. planning for test data, strategy and scope of testing within 
the context of each sprint. Participated in daily scrum meetings, sprint planning sessions, sprint review and sprint 
retrospective sessions. Demonstrated client /product owner in sprint review sessions that all requirements are met as 
per sprint backlog interacted with developers, business and management. Using BDD Cucumber Selenium with Java 
and TestNG as a framework to automate the test cases. Have been working on guide wire claim center transformation 
testing with different integrations services like rating, motor vehicle, address validation and document and forms. 
Performed Guide wire’s UI testing in policy center and claims center screens for personal lines business. testing the 
personal lines application to create policies and perform all policy jobs. Tested various major functionality like policy 
submissions, changes, cancels, reinstate, rewrites and renewals in guide wire policy center. Performed policy and 
claim center integration testing on various instructions. Worked with developers by updating the defects and resolving 
them and tracking the status. 

ACADEMIC QUALIFICATIONS 
 

Qualification Year School Aggregate % 

B. Tech, Electronics and Communication Engineering 2015 AITS Rajempet (JNTU AP) 69.9% 

Intermediate, BIE Andhra Pradesh 2011 Narayana JR college, Hyderabad 91.7% 

Class X, BSE Andhra Pradesh 2009 Master Minds School, Madanapalle 85.3% 
 

 

 

TOOLS USED 
Salesforce Application, Policy Center, Claims Center, Eclipse IDE, Selenium WebDriver, ALM, Informatica Power Center Monitor, 

Informatica DX  

SKILLS  
          Salesforce Testing , Guidewire Automation, Selenium WebDriver, Java ,JDBC, SQL 

mailto:Srikanth.madan994@gmail.com

