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Professional Summary

 
· Technical /Solution Architect with over 16  years of experience in Information Technology involving technical solution design, consulting, delivery management, customer management, offshore coordination, and implementation of large-scale projects for industry leaders in different business domains like CRM, Telecom, Travel Intermediary, Airline, Retail, Finance. 
· 13+ years Extensive Experience in SFDC development and Architecture designing using Visual Force Pages, Visual Force Components, Force.com IDE, SOQL, and SOSL, LWC, Lightning Messaging Services, using lightning messaging channels using LWC.
· Close work with sales assist activities including RFP response, demos, Proofs of Concept, scoping calls, and complex sales cycles experience generating quotes or estimates, proposals, and statements of work as well as their associated dependencies such as themes, assumptions, deliverables, etc
· Participate in client discovery sessions working with technical and functional team members to identify the right solution for each client,
· Work with the client to translate their needs into detailed requirements and eventually translate to user stories
· Monitors and manages project financials, scope, and schedule to ensure project stays on track for assigned client projects. Drives implementations of high-quality cloud solutions.
· Collaborate with client stakeholders to define requirements, deliverables, and set and manage expectations
· Translate business requirements into well-architected solutions that provide best leverage the Salesforce platform to customer.
· Experience on RFP , project bidding , Requirement gathering ,project costing , solutions.
· Play a role as a Key member of Salesforce project Implementation.
· Understand business requirements and translate these into technical solutions based on the chosen platform.
· Involvement in technical design sessions; architect and document technical solutions aligned with client business objectives; identify gaps between client's current and desired end states
· Manage the technical delivery of custom development, integrations, and data migration elements of a Salesforce implementation
· Work closely with the Technical Team to ensure the business requirements are accurately translated into technical requirements, and the team has all the information required to action
· identify and mitigate risks or issues on a project-by-project basis, implementing strategies to minimize impact to the project, controlling deviations from the project schedule and estimated costs.
· Sprint planning and manage scrum/agile ceremonies, including huddles, backlog grooming, increment planning, retrospectives, and sprint demos (when applicable to the consultancy’s delivery methodology),

· Work closely with business partners to understand business requirements and provide innovative and efficient solution 
·  Stay current on Salesforce integration tools and best practices 
· Handling Team and involve in Project Estimation, Proposal, Solution designing. 
· Understanding and implementing the new salesforce Lightning Experience. 
· Experience Lightning, LWC, LMS, Field services Lightning, Aura component, Apex Classes, Visual flows and various other components as per the client and application requirements. 




Skills 
	Primary Skills
	1. Salesforce, LWC, FSL ,LMS and Lightning security(Locker API). SSO Integration with legacy systems using API and ESB.
2. Sales, service cloud implementation.
3. FSC, healthcloud,force.com, Field service lightning


	Technology Skills
	VF Apex, Aura component, LWC, FSL, Webservice(restApi,SOAP),LMS

	Databases & other 
	Oravcle,DB2, Postgres,

	Others
	NodeJS, MuleSoft, AWS, Omniscript, java,Html5.




Certifications
· PMP Certified (2021)
· Prince2 Foundation (Project Management).
· Salesforce System Architect.
· Salesforce Application Architect.
· Omini Studio Consultant Certified
· Salesforce certified Data Architect 
· Salesforce Integration Architect 
· salesforce identity and access management designer certification
· Salesforce Platform developer-1.
· AWS certified Solutions Architect – Associate (SAA-C01).
· MuleSoft certified developer level 1(Mule 4)
· Sun certified java developer.

Professional experience 
· Epam Systems Pune (Dec 2020 to apr 22)
· Tech Mahindra Pune (June 2019 to sep 20)
· Capgemini India (Jan- 2018 to Mar-2019).
· Atos India Pvt Ltd (May - 2016 to Dec 2017).
· IBM India pvt Ltd (Oct - 2013 to May- 2016).
· Accenture service India pvt Ltd (Sep - 2011 to Nov- 2012).
· IBM India P. LTD (April - 2010 to Sep- 2011)
· 3i-Infotech Ltd Noida( Jul- 2009 to April-2010)
· Tetra Information services pvt Ltd. (Dec- 2006 to Jul- 2009). 





DawnFoods(USA) 

E2E Implementation of Sales & service Cloud and SAP integration for DawnFoods Sales application with Order Management Generation. Integration with SAP and Salesforce with SAP Pi as a middle ware. Capture entire Order Management lifecycle and with Renewal process of Order with DocuSign CLM. 
Involve in Sprint planning and estimation of sprints , user story point.
Defining project Roadmap , milestones and responsible to delivery of project 

SCI (USA) Sales Cloud with Pardot Integration

Worked as a Software Engineering Manager and responsible for Integration with MDM and salesforce and Deliverables, Sprint planning, Tech Design for Experience cloud.

This Project based on Lead Management and Lead comes from multiple source and SCI have specific process for lead conversation and campaigning with Integration Beacon system and MDM based system with Dell Boomi to Salesforce 


GCP(USA) Field service lightning.

E2E implementation of FSL with GCP as per their guidelines. This project bases on Field Service lightning (FSL). Capture whole lifecycle from installations and repairs to professional services and regular maintenance, many organisations send agents into the field. Here Automated generation and scheduling of repeated maintenance visits.

Baker Hughes (GE Oil and Gas) Field FX. (Aug 19 to NOV 20).

This project bases on service cloud, FSL  and FieldFX tool. Capture whole lifecycle from installations and repairs to professional services and regular maintenance, many organisations send agents into the field. Here Automated generation and scheduling of repeated maintenance visits.





ABSA Bank South Africa (Jun 18 to   Nov 19)                                    		
 Location: - Johannesburg (South Africa).

· AS a Senior solution & technical Architect, I am responsible for providing solutioning, Designating, Technical Architecture and providing Solution for Relationship Banking, Retail Banking, Private banking and other product with integration with other legacy systems.
· Single sign-on (SSO) with external identity providers
· Created application NodeJS and Deployed on Heroku for verification of customers
· Integrated Salesforce with Heroku
· 
· Integration with their other banking system like ATM, Credit card and other Products with Salesforce using service cloud.
· Handling Case management with CTI integration, designing Application Integration Layer for Various Integration with Banking Product, data migration with legacy system like Hadoop, AWS, Google API.
· Closely work with stakeholders and managing committee for Business requirement discussion and POC presentation, solution designing.
· End User Training
· Also responsible for Deliverables with Agile methodology. 
· Worked on Salesforce and Heroku Integration. Working on Heroku and Postgres Database. Involved in data deployment architecture and data orchestration. Working on Salesforce Object Model and Working on Various Database client like Pg-admin. Using Github for Deploying application on Heroku. Working with Business for requirement and providing solution for large data volume.






Salesforce  Architect
Client of Sanseri Builder Thailand


Designed Real estate project with finding premium property for Customer.
Created application with NodeJS, Salesforce Deployed on Heroku.


Responsibilities:
· Solutioning for new requirement, communicate with customer for requirement and convert into tech term
· Created application using LWC , Salesforce and Deployed on Heroku.
· Use Heroku Connect with Add-ons for sync data with salesforce object.
Design entire functionality with salesforce-UI using Web-Component and deploy to Heroku using Git.


Hutchison Telecom (Hong Kong Holding).

Provided solution for unified omni channel capabilities with strong user and access management. It will support self-service logins using social media like Facebook id and twitter id. 
It has API gateway for API verification and EAI/ESB for application to application interaction with micro-services approach breaking the hard integrations. It has DRA and EAI layer which will be used for bridging of usage traffic and transaction requests respectively during the migration phases wherein new and existing stack are running parallel. 
It is built with multi-tenancy to support different types of MVNOs- Full, Heavy, Light and Reseller. It will support different partners and MVNOs for on-boarding, account management, wholesale rating, invoicing and settlement. Each application will have OOB reporting capabilities and analytics will also provide analytics-based reporting capabilities.



3UK REBUS CRM – SFDC

This Project Implemented Case Management that helps 3sUK to provide the customers to get their issues addressed in the form of Cases and handling those cases in proper process flow. The document highlights the Salesforce features that creation, update, view, assignment, queues, approval process, business validations, Knowledge articles, entitlements, milestones, SLA, escalation, notifications, tracking and feedback service levels as part of case management (Case life cycle) process.

The E2E Component model references Cases from a Dispute and Complaint perspective primarily and therefore having created a generic view of Case management that references the basic capabilities available to an Advisor in responding to Case outcomes, i.e., handling refunds

Client: Era Water 

This project based on Ecommerce platform selling and purchasing product online and Responsible for handling Salesforce Cloud and Case management based on their Product handling. Data Migration with legacy systems based on SAP with Salesforce and deploy on Heroku using rest api.
Provide solution for Case management and Sales Management based on complex calculation with TAX and Freight with Product selling.


 


 


Morgan Stanley(HRFORCE) 

Working as a Manager and Technical Architect involving technical solution design, consulting, delivery management, customer management, offshore coordination and implementation of large-scale projects for industry leaders in different business domains like CRM, Retail, Finance, 


Nokia SPE 3.0 (Supplier Performance Evolution Tool)                                                                                                                    


Supplier Performance Evaluation tool (SPE)
Key responsibility:
· High level requirement discussion, Project Estimation and Proposal.
· Resource planning costing of project. 
· Technical design and involved in developing the software and performing coding.
· involve in Ticketing support
· Involved in business User support and resolved queries.
· Migrated consistently to Lightning from Classic in order the sales reps find Just-In-Time information about customers and prospects.
· Assisted and guided the business in finding the right solution and approach to meet business requirements.
· Build reusable components, and customized Salesforce1 mobile app using Lightning component framework.
· Used Lightning process builder for visualizing and creating automated business processes.





Insurance allocation process of Siemens           (Germany)				

As a solution Architect, proposed technical solution, designing of first project phase and also involved in costing of project and Estimation of project.
Proposal and designing proposed based of sfdc based practices and integration with sso, ldap and SAP integration with salesforce. 
Provide solution of reporting feature using sfdc OOB functionality and custom functionality.

Lead and call report management   (Dianal Inc. US).  				

 Worked as a solution Architect, involved Proposed technical solution, designing and technical implementation. Involved in client handling and development and testing as a individual contributor.
Migrated consistently to Lightning from Classic in order the sales reps find Just-In-Time information about customers and prospects.
Assisted and guided the business in finding the right solution and approach to meet business requirements.
Build reusable components, and customized Salesforce1 mobile app using Lightning component framework.
Used Lightning process builder for visualizing and creating automated business processes.

ATOC (Rail Line London, UK)								

Involving technical solution design, consulting, delivery management, customer management, offshore coordination and implementation of large-scale projects

Key Deliverables:
· Handling Team and involve in Project Estimation and Proposal
· Involved in developing the software and performing coding.
· involve in Ticketing support
· Data Migration from legacy system to salesforce
· Involved in User support and resolved queries
Integrating all the data and syncing that with Salesforce. Storing complete data in SFDC using Third Party Tool.

FATCA (SunTrust Bank)

The Foreign Account Tax Compliance Act (FATCA) was signed into U.S. law in March 2010. Its aim is to prevent U.S. taxpayers from using ... Across our entire global network, Scotiabank intends to meet all obligations imposed under FATCA in accordance with local banking and tax regulations.
Amex MSNA (Merchant Services of North America).

Role and Responsibility: -
Requirements Analysis:   Gather requirements from business and translate to vendor, assure clear understanding and requirements documents are accurate.    Assure all requirements are met in final deliverable.
Environment:   VisualForce, Apex Class, Trigger, Workflows rules, Report and Dashboards, Validation Rules, ETL and Webservices.


MSNA CRM (Amex)

MSNA CRM is used for Client Management & Merchant Acquisition. It’s basically helps capturing merchant’s details & store into MSNA CRM (Salesforce).

Client: - American Express (AMEX)

Responsibilities: -
· Developed SalesForce.com workflow, rules and triggers using Apex for updating Users based on location records.
· Developed custom S-controls and Visual Force Page with java script.
· Used Eclipse for development Environment.
· Involved in creation of users and profiles.
· Developed dynamic SalesForce.com visual force pages using java Scripts  and JQuery.
· Customized page Layout for Salesforce.com standard and custom objects.

Education
· Uttar Pradesh Technical University, Lucknow, M.C.A, 2005.
· M.C.R.P. University, Bhopal, B.C.A 1999.




