CURRICULUM VITAE

SunilBR Mobile : +91-8867269264

E-mail : write2mesunilbr@gmail.com

Experience Summary:

Having professional experience with over 5.5 Years of in SFDC Development,
Maintenance of Sales force Applications using Sales force Force.com and Sales
force CRM.

Extensive experience in activities related to SFDC, Configuration, Customization,
Administration and deployment of applications to Force.com platform for large
usergroups

Extensive experience in data migration using Data Loader.

Extensive experience in creating Sales force Custom Objects,Lookup
Relationships, Junction objects, Master-detail relationships.

Extensive experience in creating Custom Formula Fields, Field Dependencies,
Validation Rules, Work Flows , ApprovalProcess.

Good knowledge on Sales Cloud and Service Cloud.

Previous Experience:-

Working as a SFDC Developer at Apisero Global Integration Solutions private Limited from
215t October 2019 to till date.

Worked as a SFDC Developer at Ebest Mobile Technologies Ltd from 215 October2019 to till
30" September 2020.

Worked as a SFDC Administrator at Cloud Experts from 5th November2015 to 18th October2019.

Educational Qualification:

MCA from VTU BMS Institute Of Technology , Yelahanka , Bangalore
B.SC from Bangalore University B.H.S First GradeCollege, Bangalore
PUC from B.H.S First GradeCollege , Bangalore

SSLC from Vijaya High School ,Bangalore



SOFTWARE SKILLS:

Salesforce

Salesforce.com standard configuration and customization, Automation using

Workflows, Process Builder, Flow and Triggers, Access Profile and Access

Controls, Layouts, Record Types, Import/Export Tools, Data Loader, Apex,

Visual Force pages, Integration with systems, Customer Portal, Web To Lead,
Web Services etc . Salesforce Lightning entire admin part,Lightning Web
Component , Aura Component.

Programming _
Languages Apex, Visualforce,LWc ,Aura

IDE Eclipse, MavensMate

Project Details:-

Project #1

Project Name : Marine Credit Union
CRM Role . Salesforce Developer.
Duration © Nov 2020 to May 2021
Team size 5

Description:-

Marine Credit Union is a member-owned financial co-operative headquartered in United States

The foundation provides financial assistance and promotes financial literacy within member communities.
They Implemented Sales force CRM to Automate their Financial process , lead management

and also their Banking Management Process.

Roles & Responsibilities:-

Gathering requirements from Application Owners to understand the future road map and
upcoming requirements.

Configuration of various salesforce.com standard objects using salesforce lightning.

Creation of Workflow Rules, Page Layouts, Approval Process, Tasks, Email Alerts,
Field Updates to manage the Workflow & Approvals.

Data Migration From Old CRM to NewCRM.
Custom User Interfaces with Lightning

Batch Apex For Bulk Data Update

Worked on Reports and Dashboards



Project # 2
Project Name : HCCB.

Role : Salesforce Developer And Administrator.
Duration : October 2019 to April 2020.

Team size : 3

Description:-

The HCCB Company namely Hindustan Coca-Cola India Pvt Ltd which manufactures and sells
concentrate and beverage bases and powdered beverage.They implemented Salesforce CRM to manage
their entire Sales process.

Roles & Responsibilities

e Involved in Creation and Customization of objects, fields, pagelayouts.
e Involved inCreating Users, Roles, Profiles, and PageLayouts .
e Involved in installing the managed packages and licences and creating custom objects and fields.

e Involved in Unit Testing and Test Coverage of visualforce Pages Apex classes andtriggers.

Project # 3
Project Name : Ritmus.
Role : Salesforce Developer And Administrator.

Duration : May 2020 to Oct 2020.
Team size 12

Description:-

Ritmus is a technical sales & service group, with the aim of delivering instrumental goods to the
customers. They Implemented Salesforce CRM to Automate their , lead management, Sales process,
Quote management and shipping details of their Organization.

Roles & Responsibilities :-

e Gathering requirements from Application Owners to understand the future road map and
upcoming requirements for the service process.

o Creation of Workflow Rules, Page Layouts, Approval Process, Tasks, EmailAlerts, Field
Updates to manage the Workflow & Approvals for sales and service process.

e Involved in Unit Testing and Test Coverage of Apex classes andtriggers.
e Designing Web Pages in the visual force for both sales and service process.

e Worked on Deployment process using Change set.

e Was responsible to build the architecture of the service process for the entire team



PERSONAL INFORMATION :-

Name : Sunil .B . R.
Dateof Birth : 24- 09 — 1988.
Gender : MALE.
Father’s Name : B.N.Ramadas.
Nationality : Indian.

Languages Known : Kannada, English, Hindi.






