                                                                                                                  Email: aayushipriya07@gmail.com
                                                                                                            Phone: 9776006785/8369785434
Aayushi Priya                       Address: Parkwood’s, Thane,
                                                                                                                             Maharashtra




     
SKILLS SUMMARY / TECHNICAL HIGHLIGHTS
· Knowledge of Salesforce lightning, configurations, and customization.
· Having experience in working on Approval process, Process builder, Workflows, Security Setup, permission sets, validation rules, Apex triggers and classes
· Worked in different aspects of application Software Development Life Cycle from analysis to application development, deployment, production maintenance and support.
· Ability to work with technical team to create, interpret and implement business requirements into technical specifications
· Excellent communication & relationship management skills with ability to relate to people at all levels.
· Interaction with the Development Team and the Client with respect to the bugs or issues.
· Running Salesforce data feeds using data loader
· Working knowledge in creation and customization of Reports and Dashboards
· Worked on workflows, process builder, lightening component, apex triggers,creation of fields, objects, reports and dashboards, page layout, report type, e-mail templates & Actions
· Worked in Agile methodology to deliver the solutions
· Involvement in client calls to gather requirements, status update on daily basis.
· Ability to work independently in a fast-paced environment with strong ownership

Work Experience:  Having 4 plus years of Experience as a “Salesforce Administrator”/ Business Analyst.	
TECHNICAL HIGHLIGHTS 	
· Experience with the following modules: Service Cloud, Sales Cloud, Force.com, TWD (Track Wise Digital, a Salesforce product)
· Configuration (Workflow, Process Builder, Approval Process, Validation Rule, Email templates, Record Types, Page Layouts, Objects, Fields, Profile, Roles, User Management, Reports, Dashboards, Permission Set, Sharing Rules, data loader, gearset)

ACHIEVEMENTS:Salesforce Administrator Certification: Active
Salesforce Application Builder: Active
Got multiple client appreciations.

REPRESENTATIVE ENGAGEMENTS
Panasonic India Private Limited – March 2022 to Present
Current I am working as Assistant Manager having a role of salesforce administrator. Panasonic is a product based manufacturing company having wide range of electrical product which comes under different bussiness unit. They have built SFDC application for their Project bussiness unit using Sales cloud. 

My Role: Worked on multiple aspects which are as follows
· Creation of User and assigning required Role & Profile.
· Monitoring all the user and deactivating when needed.
· In regular contact with Business Unit Head to make required changes in SFDC.
· Worked as Team leader.
· Was single point of contact for all SFDC related issues.
· Made various configuration changes including workflows, process builder, approval process, validation rules, fields, page layout, record types etc.
· Made multiple customized dashboards and reports as per the business requirement.



 Honeywell Sparta Systems- System Administrator on Trackwise Digital Product- Aug 2021 to March 2022
 I was working there as Salesforce Administrator, wherein a Product called Trackwise Digital is used as PaaS in which Salesforce is used as Platform. 

My Role: Worked on multiple aspects which are as follows
· Worked in Agile methodology to deliver the solutions
· Creation of User and assigning required Profile.
· Development of various processes in Process builder and flows.
· Made various configuration changes including workflows, process builder, approval process, validation rules, fields, page layout, record types etc.
· Involvement in client calls across world to gather requirements, status update on daily basis.

Hexaware Technologies Limited–Software Engineer (Salesforce Administrator) - Feb 2018 to Aug 2021

E-Commerce Company Based out of UK:

This is an e-commerce company based out in UK. It is an enhancement project using Salesforce service cloud. This project involves various modules like Web to case, Complaints, Credit, Fraud.

My Role: Worked on multiple aspects which are as follows 
· Creation of Roles and Profiles.
· Creation of User and assigning required Profile.
· Development of various processes in Process builder and flows.
· Prepared various Reports and Dashboards.
· Creation of Classic and Lightening email templates, permission sets, sharing rules, page layout, objects, fields, validation rules 
· Worked on creation of Omni- Channel.
· Worked in Agile methodology to deliver the solutions
· Involvement in client calls to gather requirements, status update on daily basis.

Rental Housing Customer based out of USA:

This is a housing project which provides client the capability to book a rental house/unit through Salesforce Service Cloud. It is an automation project to modernize how APCHA does business with the public and its customers. This application provides the user to do leasing of the unit/property/house, credit score check, and background verification along with opportunity to conduct most business online, including applications, affidavits, and making payments.

My Role: Worked on multiple aspects such as
· Creation of User and assigning required Profile 
· Unlocking user accounts or resetting passwords due to user forgetfulness.
· Converting the business requirement to the user stories.
· Authenticating and executing the test script to meet business requirement.
· Creation of fields, objects, page layout, report type, e-mail templates, Actions, workflow
· Customized reports and dashboards as per the user stories. 
· Address user issues as they arise.
· Testing of the developed functionality.

Educational Qualification:

2014-2018      B. Tech from Kalinga Institute of Industrial Technology (KIIT), scored 8.54 CGPA
2013                12th from Notre Dame Academy, scored 75 %
2011                10th  from Notre Dame Academy, scored 9.2 CGPA
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